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Preface

Use Salesforce and Application Integration to learn how to install the Salesforce Managed Package and run a
guide within a Salesforce organization.



CHAPTER 1

Salesforce Managed Package

This chapter includes the following topics:

Salesforce Managed Package Overview, 6

Salesforce managed package URLs, 6

Installing the Salesforce Managed Package, 7

Upgrading the Salesforce Managed Package, 13

Uninstalling and Deleting the Salesforce Managed Package, 15

More Information, 16

Including the EventUUID field in Salesforce platform event messages, 17

Salesforce Managed Package Overview

You can use the Informatica Cloud Real Time for Salesforce package to:

Integrate Application Integration with Salesforce.

Test and publish a Salesforce connection in Application Integration to fetch the metadata from
Salesforce.

Work with Salesforce objects when you run a process.
Work with Salesforce guides.
Access Application Integration and Salesforce resources with a single sign-on.

Use a Salesforce outbound message (OBM) that triggers an Application Integration process. For more
information, see the Salesforce Outbound Messages topic in the System Services, Listeners and
Connectors section of the Design guide.

Salesforce managed package URLs

The Salesforce managed package for Informatica Cloud Real Time version 1.26 uses version 56.0 of the
Salesforce API.

You can install or upgrade to the latest managed package version 1.26.



Log in to the following URLs to install or upgrade to the latest managed package:

To install the latest version 1.26, use the following URL:
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5c00000007Tk

To install the latest sandbox version, use the following URL:
https://test.salesforce.com/packaging/installPackage.apexp?p0=04t5c00000007Tk

Installing the Salesforce Managed Package

Before you install the Salesforce managed package, make sure that your organization meets the following
prerequisites:

Your organization uses the Unlimited, Enterprise, Professional, or Developer edition of Salesforce.
However, when you use the trial version which is the Professional edition of Salesforce, you might not be
able to configure the managed package or connect to Salesforce. This happens because the APl Enabled
option is not available for the trial organizations. Informatica recommends that you use the Unlimited,
Enterprise, or Developer edition of Salesforce.

Salesforce APIs are enabled.

You have administrative rights in the Salesforce organization where you want to install the managed
package.

Depending on your business need, log in to your production or sandbox Salesforce developer account.

e Production: https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5c00000007Tk

e Sandbox: https://test.salesforce.com/packaging/installPackage.apexp?p0=04t5c00000007Tk

Enter your Salesforce developer account user credentials.
On the Install Informatica Cloud Real Time for Salesforce page, select one of the following options:

¢ Install for Admins Only. Select this option to allow only admin users in Salesforce to run guides.

¢ |Install for All Users. Select this option to allow all users in Salesforce to run guides on the objects
they work with. Most organizations grant access to all users.

¢ Install for Specific Profiles. Select this option to configure custom security settings.

Installing the Salesforce Managed Package
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https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5c000000o7Tk
https://test.salesforce.com/packaging/installPackage.apexp?p0=04t5c000000o7Tk
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5c000000o7Tk
https://test.salesforce.com/packaging/installPackage.apexp?p0=04t5c000000o7Tk

| Install Informatica Cloud Real Time for Salesforce

By Informatica

Install for Admins Only ° Install for All Users Install for Specific Profiles...

m can:ai

App Name Fublisher Version Name Version Number

2023030 26

Additional Details

3. Optionally, click View Components to see detailed components of the managed package.

Package Components

Creale Run OnInfo Guide_Execulion_c Custom Field This s a brand new component, B

Create, Use Connected App. AeCioudExtendSetings_c This 5 a brand new component

Create User Gu This 6 3 brand new component

Create Descipion Gu Thisis & brand

Create Guioe Design ou

component,
This i brand new component.

creao sann su T . 1 s componant.
Cresto o Thisis  band new conporent
Crese o s 1. banc new comporent
crsme munon cu i 1 v componant.
Creme Guide Brscuton eu Ths s 8 brand oo component,
crese Guos Name acy s 58 b new component.
creae un on e cu [T —
Cresto Tme o Thisis  band new comporent
aeton Conpsnsetrame puen Ot Conponsatiyse st otes
Creste Home Gudes Home Page Component Thsis 8 brand new component.
creao aga ayout i 1.3 oana nws comporent
creso Cumom Repon T
Creste Document
Crese DocumertFolgs
crete R — sate Rosouce
Creste Gudes Home Page Comporent
creato Guoe Ropors Resor Focer s 63 1 now component.
creso Guss Dotnton Layou cus_petnton_e Pago Layeut s is 3 bana nws companert
Creato Aeversonpraperses Satc Rosouco
Crese uoe Executons Reson '
crese Gus Exscuton Layot Sue_Becuton_c Page Layeut Tis 15 bang new companent .

4. Click Install.

Click Done after the install is complete.
If the installation takes a long time, a message appears stating that you will receive an email when the
installation is complete. Click Done.
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4| By Informatica

App Mame

nformati loud Real Time for

Publisher

This app is taking a long time to install.
You will receive an email after the installation has completed.

Install Informatica Cloud Real Time for Salesforce

Version Name

Done

Version Number

) 176
Calestorce
Installed Packages He forthis Page @
Uninstall  Salesforce ConnectedApps. Salesforce.com 17 sf_com_apps. 26/07/2016 00:06 v 0 0 0 NotPassed
Uninstall (# Informatica Cloud Real Time for Salesforce Informatica 126 lert 25/07/2016 23:51 v 1 3 5 NotPassed

Installed Packages page appears with the managed package under Installed Packages.

Click All Tabs at the top of the page.

Products Reports Dashboards

On the All Tabs page, click Guide Setup.

On the Registration Verification page, enter the Informatica Cloud Real Time Host URL.

To construct the Informatica Cloud Real Time Host URL, you will need the following values:

Cloud Application Integration URL

Log in to Informatica Intelligent Cloud Services™ and select the Application Integration service. The

The

URL portion that is highlighted in the following image is your Cloud Application Integration URL:

Installing the Salesforce Managed Packa

ge
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S NCE )

8 https://nal.ai.dm-us.informaticacloud.com/a

‘} Informatica Application Integration ™

4+ New...

B Boplore
All Projects (17)
My Processes
[0 HName
[} My Import/Export Logs O Add-On Bundles
p Conlfigure Guides 0O A —_—

Explore V All Projects

Type

POD-specific Cloud Application URL

Pra‘ecf

el B
pies Froject

Use the POD-specific Cloud Application URL for Salesforce instead of the Cloud Application
Integration URL. Otherwise, when you access Application Integration and the Salesforce
organization linked to Application Integration simultaneously on two different browser tabs, you
might encounter issues while publishing Application Integration assets.

Determine your POD-specific Cloud Application URL for Salesforce based on your POD and Cloud
Application Integration URL. The following table lists the POD-specific Cloud Application URL for
Salesforce that is applicable for various PODs and Cloud Application Integration URLs:

POD Name

Cloud Application Integration URL

POD-specific Cloud Application URL for
Salesforce

AP NorthEast 2

https://apne2-cai.dm-
apne.informaticacloud.com

https://apne2-sfdc-cai.dm-
apne.informaticacloud.com

em.informaticacloud.com

APJ/APSE1 https://apsel-cai.dm- https://apsel-sfdc-cai.dm-
ap.informaticacloud.com ap.informaticacloud.com
AZ GERMANY https://emcl-cai.dml- https://emcl-sfdc-cai.dml-

em.informaticacloud.com

AZ SINGAPORE

https://apsel-cai.dml-
apse.informaticacloud.com

https://apsel-sfdc-cai.dml-
apse.informaticacloud.com

us.informaticacloud.com

AZURE NTT https://apnel-cai.dml- https://apnel-sfdc-cai.dml-
ap.informaticacloud.com ap.informaticacloud.com

AZURE POD1 https://uswl-cai.dml- https://uswl-sfdc-cai.dml-
us.informaticacloud.com us.informaticacloud.com

AZURE POD3 https://usw3-cai.dml- https://usw3-sfdc-cai.dml-

us.informaticacloud.com

C360-Preview

https://uswl-cai.dmp-
us.informaticacloud.com

https://uswl-sfdc-cai.dmp-
us.informaticacloud.com

Chapter 1: Salesforce Managed Package




POD Name Cloud Application Integration URL POD-specific Cloud Application URL for
Salesforce
CANADA https://nacl-cai.dm- https://nacl-sfdc-cai.dm-
na.informaticacloud.com na.informaticacloud.com
EMW1 https://emwl-cai.dm- https://emwl-sfdc-cai.dm-
em.informaticacloud.com em.informaticacloud.com
GCP https://uswl-cai.dm2- https://uswl-sfdc-cai.dm2-
us.informaticacloud.com us.informaticacloud.com
POD1/ https://nal.ai.dm- https://nal.sfdc-ai.dm-
USW1/NA1 us.informaticacloud.com us.informaticacloud.com
POD2/NA2 https://na2.ai.dm- https://na2.sfdc-ai.dm-
us.informaticacloud.com us.informaticacloud.com
POD3/USW3 https://usw3-cai.dm- https://usw3-sfdc-cai.dm-
us.informaticacloud.com us.informaticacloud.com
POD4/USE4 https://used-cai.dm- https://used-sfdc-cai.dm-
us.informaticacloud.com us.informaticacloud.com
POD5/USW5 https://usw5S-cai.dm- https://usw5-sfdc-cai.dm-
us.informaticacloud.com us.informaticacloud.com
POD6/USE6 https://use6-cai.dm- https://use6-sfdc-cai.dm-
us.informaticacloud.com us.informaticacloud.com
PREVIEW https://uswl-cai.dmr- https://uswl-sfdc-cai.dmr-
us.informaticacloud.com us.informaticacloud.com
UAE (Azure https://emsel-cai.dml- https://emsel-sfdc-cai.dml-
EMSE) emse.informaticacloud.com emse.informaticacloud.com
UK1 https://ukl-cai.dm- https://ukl-sfdc-cai.dm-
uk.informaticacloud.com uk.informaticacloud.com

Organization ID

To view your Informatica Organization ID, log in to Informatica Intelligent Cloud Services and copy
the Organization ID from Organization list shown in the following image:

Informatica Business Solutions PVT Ltd

Sp2CFQ2gzDsdkV 1rghsBGw

Installing the Salesforce Managed Package
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Alternatively, you can select the Administrator service and then click Organization. Copy the
Informatica Organization ID displayed in the ID field as shown in the following image:

nformatica Administrator v
1 Organization +es Informatica Business Solutions PVT Lid
. SAML Setup. Settings Sub-Organizations

), Licenses I

Users
Name Informatica Business Solutions PYT Ltd

User Groups D S5p2CFQ2g=DadkV 1 rghsBGw

User Roles Environment Type Produciion =
* Runtime Environments Description:

Connections

4

Add-On Connedlors Norbsar of Employeas Fewar than 10 employees v
1] Schedules

Add-On Bundles History

Swagger Files Creoted By: ma

Logs Created On Dec 2, 2018, 9:06 PM

Construct the Informatica Cloud Application Integration Host URL by using the following format:
<POD-specific Cloud Application URL for Salesforce>,<Informatica Organization ID>

Enter the URL in the ICAI Host URL field.

For example, enter https://nal.sfdc-ai.dm-us.informaticacloud.com, 5p2CFQ2gzDsdkV1rghsBGw as

shown in the following image:

Informatica Cloud Application Integration for Salesforce Registration

Verification Verify

Please enter the Informatica Cloud Application Integration Host information supplied by Informatica

ICAIHost URL  (https://nal.sfdc-ai.dm-us.informaticacloud.com,5p2CFQ2gzDsdkv|

9. Click Verify.
The Informatica Cloud Services Authorization page appears.

Note: If your Informatica Intelligent Cloud Services organization was previously linked to another
Salesforce organization, a warning message appears as shown in the following image:

Warning: Organization ID change confirmation b4

,fﬁ A different Salesforce organization associated with the target ICRT
&3  host URL is already in use.

If you confirm this login eperation you will change the organization for
the target tenant. Are you sure that you want to continue?

Confirm Cance

12 Chapter 1: Salesforce Managed Package



10.

You can change the linked Salesforce organization when you install a managed package. For example,
you have completed steps 1 through 8 to install the managed package in Salesforce organization A.
However, your Informatica Intelligent Cloud Services organization B is already linked to a Salesforce
organization C. If you click Confirm on the warning message, you link Informatica Intelligent Cloud
Services organization B to Salesforce organisation A.

Enter your Informatica Intelligent Cloud Services administrator credentials and then click Log In.

Guide Setup

Informatica Cloud Services Authorization

Please provide ICS admini

dentials for your organization to link this Salesforce Organization to the Informatica Cloud Organization “eNIAGHTUBYIKZEaagfWY5S". Note: Only one Salesforce Organization can be linked to an Informatica Organization for Guide Exccution.

A confirmation message appears as shown in the following image stating that your Salesforce organization
has been configured:

Guide Setup

Your Salesforce org has been configured for Informatica CAIL Click on Advanced settings to change the configuration.

Upgrading the Salesforce Managed Package

Perform the following steps to upgrade the Salesforce managed package:

1.

Depending on your business need, log in to your production or sandbox Salesforce developer account.

e Production: https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5c00000007Tk

e Sandbox: https://test.salesforce.com/packaging/installPackage.apexp?p0=04t5c00000007Tk

Enter your Salesforce developer account user credentials.
On the Upgrade Informatica Cloud Real Time for Salesforce page, select one of the following options:

¢ Install for Admins Only. Select this option to allow only admin users in Salesforce to run guides.

¢ |Install for All Users. Select this option to allow all users in Salesforce to run guides on the objects
they work with. Most organizations grant access to all users.

Upgrading the Salesforce Managed Package
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« Install for Specific Profiles. Select this option to configure custom security settings.

Upgrade Informatica Cloud Real Time for Salesforce

BY Informatica

o An earlier version is installed. It can be upgraded while preserving the existing data.
Installed: 4.05_20190909 (1.25) New Version: 4.07_20230303 (1.26)

Install for Specific

Install for Admins Only o Install for All Users Profiles...

A You're installing a Non-Salesforce Application that is not autharized for distribution as part of Salesforce’s AppExchange
Partner Program. @

L' | acknowledge that I'm installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce's AppExchange Partner

Program.
Upgrade Cancel
App Name Publisher Version Name Version Number

Informatica Cloud Real Time for Informatica 4,07_20230303 126
Salesforce

Additional Details  View Components

3. Optionally, click View Components to see the detailed components of the managed package.

Package Components

Package Components.

= ——— = — —
= — = —

4. Click Upgrade.

Chapter 1: Salesforce Managed Package



5. Click Done after the upgrade is complete.

Upgrade Informatica Cloud Real Time for Salesforce
h By Informatica
o Upgrade Complete!
Done
App Name Publisker Version Name Wersion Number
Informatica Cloud Real Timefor Informatica 4,07 20230303 1.26
Salesforce

Note: If the upgrade takes a long time, a message appears stating that you will receive an email when
the upgrade is complete. Click Done.

The Installed Packages page appears with the upgraded managed package under Installed Packages.

Installed Packages

He forthis Page @

test drive, download, and tightinto your salesforce.com environment. Learn More aboutInstaling Packages.
Apps and components ars installed in packages. Any custom apps, tabs, are as"l andare users.

Depending onthe links next1o an installed package, you can take difierent actions from this page. Visit AppExchange »
Torermove a package, clck Uninstall To manage your package licenses, lick Manage Licenses.

Installed Packages

Action Package Name.

Publisher Version Humber Namespace Prefix Install Date: Limits, Apps  Tabs Objects  AppExchange Ready

Uninstall % Informatica Cloud Informatica Corp. 515 Informatica 021052019 21:22 1 1 0 Passed

Uninstall +; Salesforce Connected Apps Salesfarce.com s Sf_com_apps 260712016 0005 v 0 0 0 NotPassed
Description
‘This package contains forallthe ipported Salesforce. such s Toueh, Salesforce for Outlook, Sa.

Uninstall % Cloug Extend Active Endpoints. 3205 cesf20_001 091052020 08:03 1 4 4 NotPassed
Description
Informatica Cloud Extend for Salesforce Package.

Uninstall +*; Informatica Cloud Real Time for Salesforce. Informatica 126 fort 250712016 2351 v 1 3 5 NotPassed
Descript

Informatica Cloud Appiication Integration Package for Salesforce

Uninstalling and Deleting the Salesforce Managed
Package

The following steps detail the procedure to uninstall and delete the Salesforce managed package:

1. Log in to your Salesforce developer account.
Click Setup.

2
3. Inthe Quick Find / Search box, search for Installed Packages.
4. Inthe Installed Packages page, click Informatica Cloud Real Time for Salesforce.

Note: Before you uninstall the managed package, ensure that you delete all the artifacts that depend on

the Informatica Cloud Real Time for Salesforce. For example, custom pages, buttons, page layouts,
Visualforce pages.

5. Click Uninstall at the top of the page.

Uninstalling and Deleting the Salesforce Managed Package 15



Package Details

Informatica Cloud Real Time for Salesforce (Managed)

« Back to List: Installed Package
Installed Package Detail

Uninstall | View Components  Become Primary Contact |View Dependencies

Package Name  Informatica Cloud Real Time for Salesforce Version Number  1.24
Language English First Installed Version Number  1.24
Version Name  3.330_20171207 Package Type =~ Managed
Namespace Prefix icrt Modified By 8/16/2019 12:59 AM
Publisher  Informatica
Description  Informatica Cloud Real Time for Salesforce
Package
Installed By 8/16/2019 12:59 AM
Count Towards Limits v Tabs 3
Apps 1 Objects 5

The Uninstalling a Package page appears with a list of all package components.

6. You can choose to save the package data for 48 hours after you uninstall the package. Click Uninstall.

® Save a copy of this package's data for 48 hours after uninstall

Do not save a copy of this package's data after uninstall

Yes, | want to uninstall this package and permanently delete all associated components

Uninstall

If you do not delete all the artifacts that depend on the Informatica Cloud Real Time for Salesforce, the
uninstallation might fail.

Uninstalling a Package

[0 Unable to uninstall package

Problems

‘Component Type Name Problem

Visualforce Component AeSalesGuides Component is in use by another compeonent in your organization. CustomButionCAI

Connected App Component is in use by another component in your organization. CustomButtonCAI

CloudExtendConnApp

AeSecurityTokenCE Component is in use by another component in your organization. CusiomButionCAI

Apex Class

Delete the dependent artifacts and uninstall the package again.

7. After you uninstall the package, the Informatica Cloud Real Time for Salesforce package appears under
Uninstalled Packages on the Installed Packages page and the status displays as In Progress.

Uninstalled Packages

Action Package Name Namespace Expiration Date Uninstall Status Uninstall Date
Informatica Cloud Real Time for Salesforce (Version Name 4.05_20190828) icrt 8/3172019 3:02 AM 81202019 3:02 AM
After the uninstallation is complete, the status displays as Uninstall Complete.
Uninstalled Packages
Action Package Name Namespace Expiration Date Uninstall Status Uninstall Date
Data [Del] Informatica Cloud Real Time for Salesforce (Version Name 4.05_20190828) iort 8312019 3:02 AM 82012019 3:02 AM
8. To delete the managed package, click Del under Action.

A dialog box prompts you to confirm if you want to delete the managed package. Click OK.

More Information

To learn more, see the Using Salesforce System Services, Listeners and Connectors section under Design.

16 Chapter 1: Salesforce Managed Package



Including the EventUUID field in Salesforce platform
event messages

The EventUUID field is a universally unique identifier (UUID) that identifies a platform event message. To
include the EventUUID field in a platform event message, you must use Salesforce API version 56.0 in the
Salesforce connection and configure the JVM properties.

1. Enter the following Salesforce URL in the Service URL field of the Salesforce connection properties:
https://login.salesforce.com/services/Soap/c/56.0

2. Configure the JVM property -Dae.sf.enable.event.uuid=true in Administrator. For more information
about Process Server, see the Application Integration Process Server section in the Administrator help.

3. Restart the Process Server and republish the Salesforce connection.

Including the EventUUID field in Salesforce platform event messages 17



CHAPTER 2

Running a Guide within a
Salesforce Organization

This chapter includes the following topics:

e Running a Guide within a Salesforce Organization Overview, 18

e Connected Apps Guide Integration with Salesforce1 Mobile Applications, 22

e Accessing Data in Other Salesforce Organizations, 31

Running a Guide within a Salesforce Organization
Overview

18

To run a guide from within your Salesforce organization, create a guide in Application Integration and select a
Salesforce object in the Start > Applies To property. You can open guides in Community Sites that are
enabled with Salesforce enhanced domain.

Before you run a guide in Salesforce, you need to perform some tasks to prepare your organization.

Note: If you have migrated to the Informatica Intelligent Cloud Services™, log in to Salesforce and verify that
your guides are visible on the relevant Salesforce object pages. If you do not see your guides, log out of
Salesforce, clear the browser cache, and then log in to Salesforce.

Step 1: Install the Salesforce Managed Package

Log in to Salesforce and install the Informatica Cloud Real Time for Salesforce package. The managed
package connects your Informatica Intelligent Cloud Services and Salesforce accounts.

For information on how to install the managed package, see “Installing the Salesforce Managed Package” on
page 7.

Step 2: Create a Salesforce Connection

Log in to Application Integration, and create and publish a Salesforce connection in the organization in which
you have installed the managed package.

If your guide applies to a Salesforce object and you want to run the guide from Salesforce, ensure that the
Salesforce connection associated with the guide has the unique name as Salesforce. To view the unique
name, right-click the connection and select Properties Detail.



The following image shows the unique name for the connection:

Properties Detail for Salesforce

Basic

Unique Name: Salesforce |

Publication Status: Published

Published On: 2019-07-23 11:29

Informatica recommends that you have a single Salesforce connection with the unique name Salesforce in
the organization.

Note: Do not use the connection with the unique name Salesforce within a process that contains other
Salesforce connections. Create a new connection with a different name, if needed.

For information about creating a Salesforce connection, see the Salesforce Connector Guide in the
Connectors section of the online help.

Step 3: Create and Publish a Guide

Log in to Application Integration and create a new guide.
If you want to run a guide from Salesforce, the guide must be associated with a Salesforce object.

1. Inthe properties section of the Start step, you must set the Start > Applies to property to a Salesforce
object.

2. Save and publish the guide.
Note: If you set the property to Home, the guide appears on your Salesforce Home page.

The following image shows a guide that applies to the Salesforce Contact object:

o Start Properties

General Applies To:  Contaet (Salesforce) »

Srart Run As: Current User ¥ | (Salesforce Only)
Screens

Input Fields

Running a Guide within a Salesforce Organization Overview
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Step 4: Set Up Salesforce to View Guides

To set up the Salesforce page of an object to view related guides, create a section in the home page of the
Salesforce object and then add guides to the section.

1. Login to your Salesforce account.
2. Click All Tabs and then select the object that you specified when creating a guide.

The object's Home page appears.

- Contacts
£/ Home

View: | New Last Week v || Got | Edit| Create New View

Recent Contacts Mew,

Name Account Name

John Snow

Reports Tools

HTML Email Status Report Sync to Outlook

Bartner Accounts Import Accounts & Contacts

3. Select the item for which you want to see Application Integration guides.

The item details page appears.

John Snow
Customize Page|[Edi Layout] Printable View | Help for this Page @
v
J- Hide Feed | Click to add topics:
Post ] File & NewTask More ~
L i - @ Follow
Write something Followers

Mo followers
Q| show All Updates

4. Click Edit Layout.
The Layout page appears.

Save ¥ [ Quick Save || Preview Ag...* || Cancel ||| 4 Undo | 7} Redo |£| Layout Properties

« | @ Quick Find|Field Name E:

Buttons I +H Section I Asst. Phone Created By

Quick Actions +F]Blank Space Birthdate | Data.com Key

Ahﬂ;it;irl‘i& Lightning Account HName | Clean Status | Department
Assistant Contact Owner Description

Expanded Lookups

Related Lists -

5. Drag a Fields > Section onto the page layout area below.

The Section Properties dialog box appears.
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Section Properties ®

Section Name Guides
Display Section Header On [« Detail Page
[+ Edit Page
Layout Tab-key Order
) 1-Column  ® 2-Column ® |eft-Right ' Top-Down
OK Cancel

In the Section Name field, enter Guides and then click OK.

A section called Guides appears in the page layout of the object.

Contact Detail Standard Buttons Custom Buttons
Change Record Type| |Edit | | Delete| | View Contact Hierarchy| Clone | | Change Owner | [ sharing| [ Submit for Approval| [Check for New Data|  [vCard
I Guides I

From the top of the page, select Visualforce Pages and then select a guide.

Save ¥ | Quick Save || Preview As...¥ | Cancel | | Undo | 7} Redo Layout Properties

Mobile & Lightning @, Quick Find| Page Name | %
Actions +[H Section Contact vCard Pre...
Expanded Lookups +F] Blank Space Maobile Contact Sa...
Related Lists m Sales Call Follow-up
Report Charts Contact vCard Dow...

Components

Running a Guide within a Salesforce Organization Overview
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8. Drag the guide on to the Guides section of the page.

Contact Detail
Change Record Type | | Edit | | Delete | | View Contz

i Guides

vf Contact Sales Guides

All published guides that apply to this Salesforce object appear as links here. Click a link to run the
guide.

Connected Apps Guide Integration with SalesforceT
Mobile Applications

22

With Guide Designer, you can integrate guides with your Salesforce1 mobile applications. This type of
integration requires you to use the Salesforce managed package as a Connected App.

Before you start:

¢ Download the Salesforce1 app.

e Login to the Salesforce1 app and verify that your environment is working correctly.
The integration requires the following steps:

1. Create a Visualforce page and enable it for Mobile Apps.

2. Create a new Action for the object in Salesforce.

3. Enable Publisher actions in Salesforce.

4. Put the new Action on the Salesforce object page.

5.  Verify the Mobile App runs as expected.

Step 1: Create a Visualforce Page and Enable it for Mobile Apps
1. Loginto your Salesforce organization as a system administrator.
From the Setup menu, selectApp Setup > Develop > Pages.

Click New.

Enter a label, for example, aeOpportunityGuideMobileEnabled.

Check Available for Salesforce mobile apps.

o g M w DN

Add the Visualforce markup as shown here:
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7.

Markup for a Home guide:

<apex:page sidebar="false" showHeader="false" standardStylesheets="false"
cache="true" expires="300" docType="html-5.0" >
<head>
<meta name="viewport" content="width=device-width, initial-scale=1,
maximum-scale=1.0, user-scalable=no" />
</head>
<body style="margin: Opx; padding:0px;">
<icrt:AeSalesGuides sfl="navigation" objectType=" any"

objectId="{!$User.Id}" extralnfo="Home Guides" nothingOnDone="true"
match="Role={!JSENCODE (SUBSTITUTE ($UserRole.Name, ",", ""))},
Profile={!JSENCODE (SUBSTITUTE ($Profile.Name, ",", ""))}" />
</body>

</apex:page>
Markup for an Account guide:

<apex:page standardController="Account" sidebar="false" showHeader="false"
standardStylesheets="false" cache="true" expires="300" docType="html-5.0" >
<head>
<meta name="viewport" content="width=device-width, initial-scale=1,
maximum-scale=1.0, user-scalable=no" />
</head>
<body style="margin: Opx; padding:0px;">
<icrt:AeSalesGuides sfl="publisher" objectType="Account"
objectId="{!Account.Id}" extraInfo="{!JSENCODE (Account.Name) }"
match="Role={!JSENCODE (SUBSTITUTE ($UserRole.Name, ",", ""))},
Type={ ! JSENCODE (SUBSTITUTE (Account.Type, ",", ""))},
Industry={!JSENCODE (SUBSTITUTE (Account.Industry, ",", ""))}"/>
</body>
</apex:page>

For other objects, adapt the Visualforce page code for the object you want to work with.

ClickQuick Save to verify that there are no errors.

Step 2: Create a New Action for the Object

1.

2.

From the Setup menu, select the App Setup option for the object you want to work with. For example,
App Setup > Customize > Opportunities > Buttons, Links and Actions.

Click New Action and add the Visualforce page created in Step 1.

Step 3: Enable Publisher Actions

1.
2.

SelectApp Setup > Customize > Chatter > Settings.

In the Publisher Actions section, check Enable Publisher Actions.

Step 4: Put the New Action on the Object Page

1.
2.
3.

Select App Setup > Customize > Page Layout > Opportunity.
Click Edit. Locate the newly-defined action in the Actions list.

Drag and drop items to the location within the Publisher Actions section. This is before the Post Action.
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Opporunity Layoul =

Flslas i= | Rmxral
Bustons CH Prucesy Apps
Actions it Fily

Expanded Lookups | Link

Ralated Lists | Log a Cali
Report Charts I

L Do ae

Highlights Panel

panel ng his page 1syeul

Publisher Actions

Post  File  NewTask Logacat Now Case Hew Hote: How Event
B3 cerrecess apea

Opportunity Detail

46

Edit | Delete Cione  Sharing Laanchi L

| sume '[MMIWMF'E&MIEJMJ_Q e || B Layout Properties

i = | B oukk e Lo
Busiang |

Actioas o
Expandad Laokups
Rulabed Lists

Fapor Charts

Live e Baass

CE Protass Ajgs
Filw

Highlights Panel

4. Save the layout.
Step 5: Verify
Verify the newly added action in the SFDC1 mobile app.

1. Login to the mobile app.

2. Select an opportunity.
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3.

h Recent
bl  Opportunities

All Opportunities

2testSR1-230000095
Account Mame : CEO1

Mew Opportunity

Account Mame ; salesforce. con

PortalOpportunity
Account Mame : Acme

Newopps

Account Mame : CEOM

testsR1-230000095
Account Name : CEON

Acme-1500 Laptops

Account Name | CED

FreshOppsOl
Accownt Mams Baob Account

Press the "+" button that brings up the publisher actions, which includes the "CE Process Apps" action.

New

Connected Apps Guide Integration with Salesforce1 Mobile Applications
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New Opportunity

ification » 23 . £

Edit b

Bob Test

Close Date
23/05/2013

Crppartunity MNamg
Mew Cpportunity
Stage

Qualification

4. Press CE Process Apps to display the Designer Visualforce page. It may take a few seconds to load.
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"

You should see the list of guides that are marked to run on a mobile device.
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Cancel CE Process Apps

Hello World Test GoTo URL )]
Hello World ()

+ New Window
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5.

Choose one of those guides to see if it runs successfully.

[

Cancel CE Process Apps

Hello World Test GoTo...

Hello World - This is my first step

Welcome

Creating a Salesforcel1 App

1.
2.
3.

Create a Visualforce Tab

Add it to the Mobile Navigation menu.

Add a new tab and add the Visualforce page you just created.

Select Setup > Create > Tabs.

a
b. Inthe Visualforce Tabs section, click New.

c. Inthe Visualforce Page drop-down list, select the page you created in the previous step.

d. Inthe Tab Label field, enter a label name. Note that, this label appears on the navigation menu in

Salesforcel.

e. Click into the Tab Style field, and select some a style. The icon for this style appears as the icon for

the page in the Salesforce1 navigation menu.
f.  Click Next.
g. Click Next to accept the visibility defaults.

Connected Apps Guide Integration with Salesforce1 Mobile Applications
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h. Deselect the Include Tab checkbox so that the tab isn't included in any of the apps in the
organization. You only want this tab to appear when users are viewing it on their mobile device.

i.  Click Save.

j- On the Custom Tabs screen in the Visualforce Tabs section, click Edit next to the new tab that you
created..

Edit Visualforce Custom Tab

CE Opportunities

Fill in the fields below to define the Visualforce custom tab.

Custom Tab Definition Edit
Visualforce Custom Tab Information

Tab Label |CE Opportunities

TabName | CE_Opportunities i
Content  aeOpporunityGuideMobileEnabled

Tab Style | Building Block Q)

Mobile Ready 7] What s This?

(Optional) Choose a Home Page Custom Link to show as a splash page the first time your users click on this tab.
Splash Page Custom Link —~MNone--

-

Enter a short description.
Description  Tyjg 5 3 test VF tab to verify CE Process Guides as a tab in SFDC1

Save Cancel

4. Add the new tab to the navigation menu. Here, it is added as a navigation menu item. It will instantly
become available to Salesforce1 app users that have access to it.

a. Select Setup > Mobile Administration > Mobile Navigation.

b. Select the newly added tab and click Add to move it over to the selected list in the right.

Navigation Menu ltems _Save || Cancel
Available Selected
CE Opportunities -] Fead
People
Add | Groups Up
¥ |SmarSearchltems -
4 Today -
Remons | | 250 Down
A Dashboards

Use SHIFT + click or click and drag to select a range of adjacent tems. Use CTRL + click to select multiple items that are not adjace

Save Cancel

c. Click Save.

5.  When your Salesforce1 users log in, they'll see the CE Opportunities menu item in the navigation menu.
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6. Test it out by opening the app. You should be able to open your side menu in Salesforce1 and see your
Visualforce Tab in this menu

Note: You might need to clear the cache for the app if the page does not display immediately.

Accessing Data in Other Salesforce Organizations

After the Salesforce connector is added to your managed package, you can access Salesforce objects from
within guides and processes. If you need a guide or process in one Salesforce organization to access data in
another, perform these additional configuration actions:

e Perform guide setup in the organization where you want to run the guides.
e Create an additional connection for any other Salesforce organization you need to access.

¢ In the guides that use Salesforce objects, the objects are from the primary guide's organization. Use the

other connection(s) you added to access objects from the other organizations in your guides or
processes.
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CHAPTER 3

Techniques

This chapter includes the following topics:

e Checking for Duplicate Leads and Contacts, 32

e Email Actions (Salesforce), 36

Checking for Duplicate Leads and Contacts

When entering a new lead or contact, you may want to check if it already exists. This topic demonstrates how

to do this.

Here's what the completed guide looks like:

— (M () Enter Search (7) Select Lead
) o I
—_— —_—

Start

o~ Search Lead
I\.Wst

r*'/ 2
N

(1) Update Lead
i ser ; Data |

ls%j Craats Laad
| B2

is unzet

// ~,, Existing
Lead
L\ Updated
/‘ “, Done
»> I\)

Step 1: Set Guide Properties

This is really the crucial step. The guide must access data of some kind but the fields do not exist into which
they can be entered as the guide will not be associated with an object. You can create the fields that Guide
Designer will use to store this data by using the Guide Fields tab.
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Guide Properties »®

»

General Possible Outcomes Guide Fields Translate Advanced Notes

Input fields are provided by the caller of this guide. Output fields are made available to any
guide that calls this as an embedded guide. Temporary fizlds are used to hold data that is
collected from screens for use later in the guide.

Input Field Type Required

Search First Name Teaxt - E D (%]

Search Last Name Taxt - E D (%]

Search Lead List Object ID - E D (]

o

Output Field Type

o o
Temporary Field Type -

OK Cancel
P

Now that these fields exist, you can insert them in steps and the data that users enter can be used in
searches.

The three fields created are:
e Search First Name

e Search Last Name

e Search Lead List

Notice that the type of the first two is Text and the last is Object ID. Guide Designer searches for the name. If
it is found, it also has the object ID associated with the name. This means that the person was found.

You will want also want to set to create a guide that is not directly associated with a Salesforce object. Also,
you should place it on the Home page so that users will have a place from which they can launch it.

Step 2: Create a Screen Step for entering a name

Create a Screen Step into which a user can type a first and last name.
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Step Informaton

Step Type: | Screen Step W
Instructons

Insert Read-Only Field =  Insert Field For Update =

B I U

U = E (s 2 B

This quide will search for a lead. S

Search First Mame: |Search First Marme {inp [

Search Last Mame: |Bearch Last Mame finp Cevos B Lspas
Current User
Search First Marme
Search Last Marme
Search Lead List

Falatad Qbjacks

ﬁw Search Lead List 3

Current User 2

Insert two updateable fields using the picklist. Notice that the three fields defined in the Guide Fields tab are
there.

Step 3: Create a screen step for selecting a lead

In this step, you will need to set an inserted field's properties, as is shown in the next figure.
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Step Information

Step Type: | Screen Step V|

Instructions
Insert Read-Only Field =  Insert Field For Update =

B I U = = £E L3 g | =
Select the Lead to edit an existing lead or press Continue to create a
new lead
Field Properties *
Search Lead List Field: Search Lead List
Show List: Object Quary i

Referance To:iLead

Display Full Marme ®  Cormpany ® | Ernail =
Colurnns: 1

Height Crows]: |

Default Constant [ ||——None Selected--l @)
Walue!:

Required: I:‘

[double dick on field to change

*Prarmpt: Select Lead
- Allows for querying an object, Object query is done by specifying zero or
Answers: |: rore expressions, as a where clause, The results of the query will be
displayed asz a table or as a dropdown, depending on the number of dizplay
calurins used,

Object Query ?

Preview Manme Source

Wwhere Clause | Constant % | |FirstMame LIKE "% {linput Search First
Marets:' and
LastMarne LIKE "#flinput. Search Last
Marneks

(5134 Cancel
e

The step will display a list whose contents come from an object query. This query uses the contents of the
fields that were filled in within the previous step as part of the query's Where clause.

Don't be concerned about the information within the curly braces "{}". If you use the Add Condition dialog,
Guide Designer adds them for you.

Condition Guide Data x

Fizld Name ¥ Equals Vl |Fie|d ' | |

Current User

Search First Mame

Search Last Marmea

Search Lead List

Related Objects 1
Search Lead List ¥

Current User 3

After Guide Designer executes this step, it will show a four-column table. It will have the three columns
entered within the Display Columns area and a fourth column containing radio buttons. If the lead is within
the table, the user will select one of them.

Checking for Duplicate Leads and Contacts
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Step 4: Was something returned?

After the previous step executes, it sets the value of the Search Lead List field. You can now add a decision
step that tests if this field was "set" or "unset’, indicating if something was or was not found.

Step Informiation

Step Type: | Crata Decision Step Vl

Field: Search Lead List =

Answers!

Answer 1: i5 set
Answer 2: 15 unset

Step 5: Next Steps

All that is left is create the steps that follow the decision step. In this example, one branch is followed when
the lead does not exist and the other for when it does.

Step Informaton

Step Type: | Screen Step Vl
Insbuctons N
Insert Read-Only Field =  Insd Step Information
o || step Tepe: | Create w
= = =
B I U = = = Title: Create Lead
. : 1 Action: Create Lead W
hrst Marmne |Search Lead List=Fi
Infarrmation Input Input Screen
Last Mame |Bearch Lead List=L4
Nanme Source

Company |Search Lead List=Co Last Marme*
First Mame
Tt
Email [Search Lead List-EmaiC| | o oo
Ernil

Uze this to provide rmore data for the step
™ P | [aad g |

Title |Search Lead List=Title

Email Actions (Salesforce)

This topic describes the email actions that Salesforce provides.
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Send Email Using Template and Send Free-Form Email

The Send Email Using Template and Send Free-Form Email actions are very similar as they both send email.
The difference between them is that a template contains the subject and body of the email while the free
form requires you to add them.

* When using a template, you will need to specify either the object to take information from or the email
address, but not both. If neither is specified, the email is sent to the address within the current object.

o |f there is no template, you will need to add a subject and the email's body. Specify either the object or the
email address, but not both. If neither is specified, the email is sent the current person.

Note: Unlike other steps, email steps cannot be rolled back either by selecting a step in the History or by you
backing up to it. This is because the email is already sent. Also, if you do step back to this step or one
executed prior to it, the email will again be sent.

Using Send Free-Form Email is often better than Send Email Using Template even when there's a template
that meets your needs because using a template doesn't give your users any flexibility. However, there's a
way to use a template and allow users to modify things. Do this by using the Send Free-Form Email Service
Call step, and setting the source of email's body to Screen. Next, double click on the body's input field and
then insert the email template so that it is the default value of the field. This default value can include fields
of any object that is available from the guide. Your users will see the template shown in an HTML editor
inside the step with its data inserted for field values used by the template.

You can add attachments to an email. While all attachments are files, Salesforce differentiates attachments
by where they exist and how they are used:

¢ Attachment Attachment: The files named in Salesforce attachment lists. These lists appear in the detail
pages of some objects. These attachments can include feed attachments.

e Content Attachments: Shared and published corporate files. These files are typically shared with co-
workers or sent to customers. For example, they could be Google Docs.

* Document Attachments: Web resources that others from your site have placed on the Web. Some of the
kinds of information that are contained within documents attachments are logos, graphics, and template
files.

* File Attachments: Files that you upload. While these are initially private files, they can be shared with co-
workers.

Email iCal for Event Action

This action sends a calendar invitation by email (in iCalendar format) for the meeting created as a Salesforce
Event. The dates and times are the same as the dates and times of the event. The email recipients who can
log in to your Salesforce site receive an iCalendar file that contains a link to the Event within Salesforce. The
Salesforce user to which the event is assigned receives a link that when clicked starts the guide for the event.
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Step Information

»

Step Type: Service Call - =
Title: Send Email iCal For Event

Action: Salesforce » Email » Send Email iCal For Event =

Information Input Input Screen

Send Email iCal For Event

m

This sends a calendar invitation by email (as an iCal attachment) for

the meeting reprezented by a Salesforce Event. The subject,
location, dates and times will be the same as the Event's. The email
recipients that are Salesforce Users, will get a link to the Event object in
the invitation. The User that the event has been assigned to will alzso get a
link to the guide navigator for the event. The invitation will also contain the
description of the event.

Input Fields:
Name Type Description
Event Object ID iReference[Ewvent]
Send t If checked, the email will be sent to the email
End to Checkbox iaddressz on file for the user the event is
aszigned user .
assigned to.
Send to If checked, the email will be sent to the email
Contact or Checkbox iaddress on file for the Lead or Contact that
Lead this event is for. il
Freview Ok Cancel Apply

4

The Email iCal for Event Service Call step uses up to six fields. The first four are required. The final two are
optional. The following figure shows these fields on a step's Input tab.
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Step Information

Step Type: Service Call -

Title: Send Email iCal For Event

Action: Salesforce » Email ¥ Send Email 1Cal For Event =

| Information Input | Input Screen
Name Source
Ewvent Field » Click To Select Field =
Send to S
assigned Constant -
user
Send to —
Contact or  Constant -
Lead
Send to —
Other Constant -
Invitees
Use this to provide more data for the step
Add Input ¥

W
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These fields are:

e Event: The object ID that is a reference to an event. Process Designer will provide this ID. In this figure, the
ID is that of the current Activity ID. You can, of course, select another field; for example, you can also
select the ID for other events.

Step Information

Step Type: Service Call -
Title: Zend Email iCal For Event
Action: Salesforce » Email » Send Email iCal For Event =
Information Input Input Screen
Name Source
Event Constant |--NIZII'IE Selec.'ted--l CM
Send to
assigned Constant v [] Lookup Event ®
user
Send to & | Gol
Constant . .
Eecan;:act or v Use * a= a wildcard in place of any character
Send to
Other Constant - |:|
Invitees

Uze thiz to provide more data for t

Add Input +=

Freview Alternatively:

[ Clear Salesforce:Event Reference

You can also use a query to select the event.

e Send to assigned user: If checked, the email is sent to the email address stored within Salesforce for the
user to which the event is assigned.

e Send to Contact or Lead: If checked, the email is sent to the email address stored within Salesforce for
the lead or contact that this event is for.

e Send to Other Invitees: If checked, the email is sent to the email addresses stored within Salesforce for
the users, leads or contacts that are listed for this event.

e Other Recipients: A semicolon separated list of email addresses of other people you would like to attend
the event.

* Body: Optional text that is inserted into the email after any links that are sent.
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CHAPTER 4

Customizing Salesforce

This chapter includes the following topics:

e Customizing and Creating Salesforce Pages, 41

e Attributes to Customize Salesforce Pages with Guide Designer, 44

e Creating a Button or Link to Launch a Guide, 45

e Running a Guide When the User Clicks New, 51

e Adding Guide Areas to Salesforce Pages, 52

e |Implementing Service Steps and Search Services, 57

Customizing and Creating Salesforce Pages

You can use Visualforce page definitions for most of the common Salesforce objects. However, you may use
other objects from which you want to launch guides or you may create your own. This topic discusses how to
create and use a Visualforce page. This example will use the CampaignMember object. This process is

straight forward and only contains three steps. If you are using version 27 of the Salesforce API, please read
the note at the end of this topic.

Note: See “Adding Guide Areas to Salesforce Pages” on page 52 for a more complete discussion as this
section omits some of the details shown there.

1. Create the Campaign Member Sales Visualforce Page. The markup you will add is:

<apex:page standardController="CampaignMember">
<icrt:ReSalesGuides objectType="CampaignMember" objectId="{!

CampaignMember.Id}"/>

</apex:page>
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Expand All | Collsapse Al

Q @Quick Find

Force.com Home

Visualforce Page

Page Edit

Page Information

Save | | Quick Save

Cancel

Where is this used?

Component Reference

| = Required Inform

System Overview

Label I Campaign Member Sales

Personal Setup Hame |
r| My Personal Infformation Description

*| Email ‘

| Import

*| Dasktop Integration

»| My Chatter Settings Visualforce Markup = Version Settings

9@ + A6 & A
<apex:page standardController="CampaignMember™:>
<icrt:kheSalesGuides objectType="CampaignMerber"”

App Setup

* Customize

v Create ohjectId="{!CampaignMerber. Id}"/>
</apex:pages

B Develop
Apex Classes
Apex Trigoers
Apex Test Execution
AP
Compaonents
Custom Setflings
Ernail Services
Fages
Sites
Static Resources
Toals

\M“P‘

2. After you save the Visualforce Page, edit the page layout for the Campaign Member:

Campaign Member Page Layout

This page allows you to create different page layouts to display Campaign Member data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

Campaign Member Page Layouts

New | | Page Layout Assignment

Action Page Layout Name Created By Modified By

Edit | Del ~ Campaign Member Page Layout Bob Released, 10/28/2011 10:40 AM  Bob Released, 10/28/2011 10:40 AM
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3. Addthe new page to a section in the page layout:

Campaign Member Page Layout »

Save ¥ | Quick Save | Preview As...¥ | Cancel| 4 Undo| 74 Redo | [5] Layout Properties

Fields @, Quick Find Page Name %
Builons PESection |
Visualforce Pages *Fblank Space

| ‘Campaign Member S...

Highlights Panel

Customize the highlights panel for this page layout

Campaign Member Detail Standard Buttons Custom Buttons
Edit| |Delete| |Clone| |Convertlead| Create Opportunity

| Campaign Member Information (Header visible on edit only)
% Campaign  Sample Campaign
% Contact Sample Contact
* Lead Sample Lead
% Status  Sample Status
1 Responded v

Il Detail Information (Header not visible)
1 Company {(Account) Sample Company {Account)
L Title  Sample Title
& Phone  1-415-555-1212

1 Email  sarah.sample@company com

Salesforce API, Version 27

If you are using version 27 of the Salesforce API and are creating a Visualforce page to embed an
AeSalesGuides Visualforce component using code similar to the following:

<apex:page standardController="Account">
<c:AeSalesGuides objectType="Account" objectId="..."/>
</apex:page>

Salesforce displays the following error:
Error: <apex:attribute assignTo> cannot be same as the <apex:attribute name> ( objectId )

This error prevents you from creating new Salesforce pages that have guides.

The following is copied from
http://salesforce-walker.blogspot.com/2013/02/sprin-13-release-notes-in-visualforce.html:

Compile-Time Checking for Custom Component Attribute Names:

In the Spring '13 release, there is a new compile-time check that prevents giving custom Visualforce
component attributes the same name as the assignTo value (which can refer to a property or method in the
component's controller). This checking prevents a number of programming errors (bugs) that can result in
runtime errors. This change is versioned, and you must update your Visualforce components and the pages
that contain them to API version 27.0 to enable the new behavior. Previously, it was possible to create a
custom component with an attribute that had the same name as the assignTo value.

For example:

<apex:component>

<apex:attribute name="currentpagename" type="string"
assignTo="{!currentpagename}"
description="This component can't be saved."/>
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This component is no longer allowed.
</apex:component>
Force.com Visualforce:

To make this component compile under API version 27.0, change either the attribute name or the assignTo
value (which might require you to also change a controller method or property). For example:
<apex:component>
<apex:attribute name="thepagename" type="string"
assignTo="{!currentpagename}"
description="This component saves just fine."/>
This component is OK!
</apex:component>
Note: Both components, as well as the pages they are displayed on, must be updated to API version 27.0 to
enable the new compile-time check.

Attributes to Customize Salesforce Pages with Guide
Designer

You can use the following attributes when interacting with Visualforce pages in Guide Designer. For example,
see “Customizing and Creating Salesforce Pages” on page 41

Name Type Description

alwaysNewGuide | Boolean | Using this flag avoids any correlation with other running guides so guides that open
always start from the beginning.

closeOnDone Boolean | True if a the window is closed when a user clicks done. This is used when a guide is
launched in its own window.

entrylds String Comma-separated list of entry IDs to be displayed.

extralnfo String For reporting purposes, extra info to be displayed in Informatica Cloud Real Time
reports goes here.

guideName String Names the guide that will be displayed.

height String Optional height of the guide area iframe. If you do not use this attribute, the default
will be 100 percent of its container.

id String An identifier that allows the component to be referenced by other components in the
page.
match String Comma-separated list of tags that are displayed. Guides that don't contain one of

these tags are filtered out of the list for the user. This allows for both static and
dynamic filtering as tags can be field values for example Status:Warm.

nothingOnDone Boolean | Indicates that the browser page is to stay where it is when the user hits Done. Note,
however, the tab for the finished guide is closed.

objectld String The ID of the object to be used as the context of the guides; for example Account.Id
for use accounts. This parameter is required.
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Name Type Description

objectType String The type of record the guides is used with; for example, set to Account when used
with accounts. This parameter is required.

openlfOne Boolean | If there is only one guide to display, open it and do not show the Guide Navigator.
Note: This is always true if a guideName attribute is set, regardless of this setting.

rendered Boolean | A Boolean value that specifies whether the component is rendered on the page. If it is
not specified, this value defaults to true.

showCategories | Boolean | Turns displaying tags as categories on when true. Tags containing equal signs and
tags beginning with a period are never shown.

topLevelWindow | Boolean | If false, shows the ‘open in new window' link. True means the Guide Navigator is a top
level window. Default is false.

useResponsive Boolean | Using this flag when loading a named mobile guide on a desktop or tablet allows it to
run.

width String Width of the guide area iframe. If you do not specify a value, the default is 100 percent

of its container.

Creating a Button or Link to Launch a Guide

This topic describes how to create a button or a link that launches a guide from a Salesforce object. The
steps for doing this are:

1. Create a Visualforce page.

2. Update the Visualforce page's security settings.

3. Create a button (or link) for the desired Salesforce object.

4. Add the button (or link) the object's page layout.

An example is used to show these steps. In this example, a button is added that launches the Handle Case
guide. Here is the General tab of the Guide Properties dialog for this guide:

Creating a Button or Link to Launch a Guide
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Guide Properties *

[I General l FPossible Outcomes Guide Fields Translate Advanced Notes l

Name: Handle Case

Applies To: Case -

Guide the end user through entering and possibly resolving the case

Crescription:

Tags: Enter tags, use comma to startk next tag.

Run On: Desktop/Tablet -

(a] 4 Cancel

P

Creating a Visualforce Page

Set the Visualforce Markup to:
<apex:page standardController="Case">
<icrt:AeSalesGuides guideName="Handle Case" objectType="Case"
objectId="{!Case.Id}" height="600px"/>
</apex:page>

Note: Make sure that the guide's Name value here matches the name set in the Guide Properties dialog.
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Expand &1 | Collapse Al

Q Guick Find Visualforce Page Help for this Page @

Force.com Home Save | | Ouick Save | Cancel Where is this used?

Page Edit
Component Reference
System Overview

Page Information | = Required Information

Personal Setup Label | Case Handle Case Page |

*| My Personal Information Name ||Case Handle Case Page |
+| Email
v Import
+| Desktop Integration
+| My Chatter Settings

Description o) e the "Handle Case” Guide

Visualforce Markup = Version Settings

App Setup

Q = &4 & A a

/:'% <apex:page standardController="Case">
[+ Create "Handle Case"
"

<icrtikelalesCGuides guidelName=
B Develop ohjectId="{!Case.Id}" height="e%
Apex Classes </apex:page>
Apex Triggers
Apex Test Execution
AP
Compaonents
Custom Settings
Email Services

Fages

=111t

Static Resources
Taools

Update the Security for the Visualforce Page

Click the Security link for the page you just created:
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Expand All | Collapse Al

@ uick Find Visualforce Pages

“isualforce Pages provide a robust and easy to use mechanism teand exciting user
Force.com Home

View: i
System Overview iew Create Mew Wiew

M‘N

&BICIDIEF G H I JK

Personal Setup

<

+| My Personal Information Action Label +

Hame Hamespace Prefix
| Email
v Import
»| Desktop Integration Security “ Account Sales Guides AeAccountSalesGL cedst20_001

| My Chatter Settings

App Setup .
) pain )
Security - gﬁrgeg' n Sales AeCampaionSales ce4sf20_001

+| Customize
*| Create
& Develop Edit| Del 75359 Handle Ca58 .00 Handle Ca

Apex Classes fage

Anex Triggers Edit | Del | Security Case Sales Guides  Case Sales Guid

Apex Test Execution

Add one or more profiles displayed within the Available Profiles list to the Enabled Profiles list.

LU

Enable Profile Access for Visualforce Page

Case_Handle_Case_Page

Save | Cancel

Available Profiles Enabled Profiles
Authenticated Website High “olume Customer Portal User
Content Only User Solution Manager
Contract Manager Systern Administrator
Customer Portal Manager
Customer Portal Manager Custom Add

Custormer Portal Manager Standard L
Customer Portal User p
Force.com - One App User —
Gold Partner User
Marketing User

Read Only

otandard Platform User
standard User

Save your changes.
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Update the Page Layout

Select Cases | Page Layouts on the left. On the Case Page Layout page, click edit to display the page onto
which you will be placing the button (or link).

Note: To add custom links to the page layout, select the Custom Links category on the palette and drag one
or more custom links from the palette to the Custom Links section on the page layout.

Notice that Buttons is selected on the left, not Visualforce Pages, which is the entry after this one.

Case Laynut - Mini Page Layout Mini Console Yiew | Yideo Tutorial Help for this Page @

Save ¥ | Quick Save | Preview As..™ | Cancel 0 Undo 7 Redo Layout Properties

s vk Fina x
B.umms Clone Handle Case
VISLIa\fDI’C.E Fages Close Case Sharing
Related Listo
Edit
——
Case Sample
Case Detail Standard Buttons o p———

N
Edit Delete Close Case Clone | Sharing | Customn Butten. Handle Case

i Case Information {Header visible on edit only)
Case Owngr  Sample User 5 Contact Phone  1-415-585-1312

Save your changes.

Create a Button on the Salesforce Page

Within the Custom Buttons and Links area, press New to create a new button.
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WWQWA/\\%\

App Setup

B Customize
»| Tab Names and Labels
*| Home
»| Activities
v Campaigns
v Leads

v Accounts

¥ Contacts

v Opportunities

k| Cuotes

v Forecasts {(Customizable)

B Cases
Fields
Walidation Fules
Tringers
Contact Roles
Fage Layouts
Field Sets
Search Layouts
Assignment Rules
Escalation Rules

Buttons and Links

Support Frocesses
Recard Types

Set the button's details similar to the following. Notice how Detail Page Button, Behavior, and Content
Source are set. Content Source must be set to the Visualforce page that you created earlier.
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Case Custom Button or Link Help for this Page &9

New Button or Link

Custom Button or Link Edit Save | | Ouick Save | Preview | Cancel

Label I Handle Case QuickTips———
Name I Handle Case i + Getting Started
= + Sample Buttons & Links

Description ‘ » Operators & Functions

Display Type () Detail Page Link Yiew exampls
(& Detail Page Button Yiew example
(7 List Button Yiew example

[ty I| Display in existing window with sidebar v View Behavior Options

ContentSource IVisuaIforce Page |+

Content |Case Handle Case Page [Case_Handle_Case_Page] V‘

Save Quick Save | Preview | | Cancel

Note: The way in which you create a link is similar; just select Detail Page Link instead of Detail Page Button
and then use link in place of the button in the instructions that follow.

Launch the Guide

Open a case to see the newly added Handle Case button.

= Case

¢ 00001016

Customize Page | Edit Layout | Printakle “iew | Help for this

T Show Chatter &) Fallow

« Back to List: Pages
Solions 01 | Open Activities (0] | Activity History [0] | Case Comments [ | Case History 2] | Attachments [0]

Case Detail Edit | |Delete | |Close Case || Clone(| |Handle Case
Case Owner Etic Egertson [Change Contact Phone  314-555-1212
Case NHumber goog1o1e Contact Email ch mail.corm

Contact Name  Clive Bixhy
Account Name  Acrne Dyharmite

P Sales Guides

¥ Additional Information

Status Iy Feature Request

Running a Guide When the User Clicks New

Salesforce users can create new objects using the Create New picklist, a button, or a link.
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o) Ewent
| Task

L File

N Lead

W Account

Contact
- Opportunity
- Report
P Praduct

After users select one of these, Salesforce displays a page into which the user can enter information. If you
would prefer that they run a guide, you can override these actions for standard objects. Here's how:

1. Go to that object's Buttons and Links setup page; for example, App Setup Customize > Opportunities >
Buttons and Links.

2. Within the displayed table, find the New row, and then click Edit.
Select the Visualforce page on which you are going to override the New action.

4. Create the Visualforce page that runs the guide. For example, if you wish to run the Create Opportunity
guide, you might create a page that runs it such as:

<apex:page sidebar="false" showHeader="false">
<icrt:AeSalesGuides objectType=" any" objectId="{!$User.Id}"
guideName="Create Opportunity"/>
</apex:page>

Adding Guide Areas to Salesforce Pages

This topic describes how you add Guide Designer Wizards to a user's Salesforce Home page.

Adding a Guide Area to the Home Page

1. Open the Setup menu in the upper right corner of Salesforce. From the displayed page, select App Setup
> Customize > Home > Home Page Layouts. Both of these are indicated in the following figure.

2. Click Edit for to make changes to your home page. You may have more than one page. In the Edit Home
Layout page, go to the Select Wide Components to Show area, and check the Guide Designer Wizards
checkbox. Click Next.
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Edit Home Layout

Choose the components to include on your home page layout.

Cavoutliame I Dashboard Home Page D

Select Wide Components to Show
ltems to Approve D

Cloud Extend Wizards

Select Narrow Components to Show
Create New...
Messages & Alerts

Tags D

Step 1. Selectthe components to show Step 1 of 2

Calendar
Dashboard Snapshot

Recent kems
Custom Links

Customer Portal
Welcome

Help for this Page 0

| = Required Information

OF &

ance‘

3. Place the Guide Designer Wizards component in the position where it should display on the page. When

you're done, click Save.

After adding the Guide Designer Wizards component, an area displays for all users who see this page. On a
PC or Mac, users do not see wizards whose Run on setting is set to Smart Phone. Similarly, smart phone

users do not see wizards whose Run on setting is Desktop/Tablet.

Adding Guide Areas to Salesforce Pages
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Adding Guides to Salesforce Pages

This topic describes how you install a guides area on page; that is, this how you install a guide area on all
pages except for the home page.

1. Select "your Name" > Setup on any page. From the displayed page, select App Setup > Customize >
Home > Home Page Layouts. Both of these are indicated in the following figure.

Search Leads, Contacts, A Search

e
IHome Getting Started  Guide Designer  Guides + | Satup I
eveloper Console

Expand All | Callapse Al
Case Page Layout  toseu

Barry Kingstury ~ BTN ST

Q, cuick Fing

This page allows you to create different page layouts to display Case data
Force.com Home After creating page layouts, click the Page Layout Assignment button to
contral which page layout users see by default.

System Overview

Case Page Layouts Hew | Page Layout Assignment
Personal Setup Action Page Layout Hame Created By Modified By
¥ My Personal Information Edit| Del  Case Layout Bob Demo, 7/25/2011 8:33 AM  Bany Kingsbury
*| Email
*| Import Case Close Page Layouts Hew | Page Layout Assignment
»| Desktop Integration
+| My Chatter Settings Action Page Layout Hame Created By Modified By
. Case Complete Barry Kingsbury, 812102012 1:25  Barry Kingsl
Edit | Del
Lavyout P FM
App Setup
Edit| Del  Close Case Layout  Bob Derma, 77252011 8:33 AM Bob Dema,
& Customize

S WL S R G N o SR )
aﬁﬁmmﬂﬁwwwﬁ\f’\mm

+| Forecasts (Customizable)
B Cases
Fields

l Fage Lavouts '

Search Layouts
ASsignrmer

2. Select Visualforce Pages. Within the area on the right, drag Section to the place where you want the
guide to appear.
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|Save ¥ | Quick Save | Preview As...™ | Cancel || {2 Undo | 73 Redo | [ Layout Properties |

Case Owner
& Case Humber
® Contact Hlame
& Account Hame

Fields @, Quick Find | Page Marme |
o 8 secon
sualforce Pages B Elank Space
Ledocl L
' e Casze Handle Case ...
Casze Sales Guides
Case Detail Standard Buttons Cuztom Buttons

% Case Information (Header visible on edit only)

|£| |Delete | |Close Ci'se| |Clone | | Sharing |

& contact Phone
£ Contact Email

Sample User
GEM-2004-001234
Sample Sontact
Sample Account

1-415-555-1212
sarah.sample@company.com

-

7

* @ Status

i Additional Informati1

Section # |

% @ Case Origin
® Priority

CETTTETE OrE Type

Sample Type

Sample Case Qridin Case Reason

Sample Case Reasan
Sarmple Priority

Set the section's attributes by filling in the displayed dialog.

Section Name

Section Properties ®

Display Section Header On

Layourt Tah-key Order
@ 1-Column O 2-Column ® Left-Rigt O Top-Down
| OK | | Cancel |

| Guides

Dietail Page

Edit Page

Drag the guide to this newly created Guides area.

Adding Guide Areas to Salesforce Pages
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Close Case Layout ~

Wideo Tutorial Help for this Page

|Saue v ||Quick Save ||Preuiew As..¥ ||Cam:el | | £\ Unde | 73 Redo | Layout Properties |

Fields

Buttons
Visualforce Pages
Related Lists

Case Sample

Case Detail

Case Owner
£ Case Humber
® Contact Hame
& Account Hame

% Case Information {Header visible on edit only)

QQUick Findl FPage Mame

+H Section
*ElElank Space

| %

Case Sales Guides

Case Handle Case .

Case Sales Guides

Stancard Buttons

S Custam Buttons
|ﬂ| |Delete| |Clnse Case| |Clune| |Sharinuj

Sample User
GEM-2004-001234
Sample Contact
Sample Account

5 contact Pone  1-415-555-1212

Email  sarah.sample@company.com

i Guides

e

Case Sales Guides 4 ‘

i Additional Information
% @ Status

* @ Case Origin

® Ppriority

Sample Status Type  Sample Type

Samnple Case Arigin Case Reason  Sample Case Reason

Sample Priority

5. Save your changes and you're done. This guides area will now appear on all Case pages.

Case Owner
& case Humber
® Contact Hame

& Account Hame

i Case Information {Header visible on edit only)

Sample User
EM-2004-001234
Sample Contact
Sample Account

= Contact Phone
£ contact Email

1-415-555-1212

sarah.sample@company.com

i Guides

vF Case Sales Guides

i Additional Information
* @ Status

#* @ Case Origin

® Priority

Sample Status Type Sample Type

Sample Case Qrigin Case Reason  Sample Case Reason

Sample Priority
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Implementing Service Steps and Search Services

This topic describes how to create service steps and search services from Salesforce Apex classes.

Note: You can download an archive file that contains a sample automated step and a sample search service.

Creating an Apex-based Service Call Step

You can create new Service Call step services using an Apex Class that implements the
IAeAutomatedStepService interface.

IAeAutomatedStepService Interface
To create the new services, you first implement two interface methods:
o describe()
¢ invoke()
describe()

Returns AeServiceDescription, which contains metadata for services.xml.
invoke()

Invoked at runtime.
For example:

global class icrtStep EchoService implements

TAeAutomatedStepService {
global AeServiceDescription describe () {

// called during synchronization

}
global AeServiceResponse

invoke (AeServiceRequest aRequest) {
// called at runtime

}
Service Discovery with Apex Automated Steps

When you synchronize your Salesforce organization, Apex services are discovered based on their class name.
If a class name starts with "icrtStep", it is recognized as a Service step (an "Apex automated step"). For
example, the Apex class named "icrtStep_EchoService" is a service.

Process objects or object lists are serialized to a JSON payload format, similar to the process object input or
output in other processes. They are sent to Apex where the System.JSON class in Apex can parse the JSON.

To return a process object, define the outputs as either 'reference’ or 'objectlist' and serialize the objects to
JSON so Process Designer converts them back to a process object.

For example, for output parameters:

global AeServiceDescription.AeServiceParameterDesc
output = sDescription.addOutputParameterDesc ('objOutput', 'reference');
output.addParameterOption ('referenceTo', 'Account');
Service Interface
Apex services must implement two methods:
e describe()

e invoke()
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describe()

Provides information discovered for use by the cloud service.

Returns an instance of AeServiceDescription, which has the following fields:

Field

Description

serviceType

Type of service, either a service step or a search.

namespaceQualifier

Organization-specific namespace.

name Service class name.
displayName Name displayed to the user.
description Text describing the service.

inputParameter (0..n)

List of input parameter descriptions.

(AeServiceDescription.AeParameterDesc)

outputParameter (0..n)

List of output parameter descriptions.

(ReServiceDescription.AeParameterDesc)

invoke()

Implements the runtime behavior of the service.

Parameter Description
objectld ID of the Applies To object from the host's context.
objectType Type of the Applies To object from the host's context.

parameter (0..n)

List of AeServiceParameter name/value pairs.

Takes an instance of AeServiceRequest as input.

Returns AeServiceResponse, which has the following fields:

Field

Description

parameter (0..n)

List of AeServiceParameter name/value pairs.

errorinfo.AeErrorinfo

Conveys error information. Use this to relay error information instead of throwing an
uncaught fault within your service

errorinfo.errorMessage

Error message.

errorinfo.invalidData

Field-level error details.
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Custom Search Services

You can implement search services as Apex classes. Search services use the same interface and discovery
mechanisms as step services, with the following differences:

e Set the service type to search in AeServiceDescription:
AeServiceDescription.serviceType = 'search';

e There should be one output parameter, Search Results, that returns the data.

e Toreturn a valuelist, the invoke() method should return name/value pairs representing the name/id of the
objects returned.

The following example returns a valuelist of account references filtered by Ownerld:

List<Account> accountList =
[SELECT Name, id FROM Account WHERE OwnerId =:userRef LIMIT 20];
for (Account account: accountList)

{

// For a search service, return name/id as parameters
response.addParameter (account.Name, account.Id);

Republish the Salesforce Connection

To make custom automated step and search services visible, you need to republish the Salesforce
connection from Application Integration.

Note: You need to republish the Salesforce connection only when you make a change to the class interface,
not when you make a change to the class.
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CHAPTER 5

Mobile Guides

This chapter includes the following topics:

e Mobile Guides Overview, 60

e Smart Phone Setup, 61

e Contacts on Your Cell Phone, 61

e Smart Phone Calendar Entry, 63

Mobile Guides Overview

The procedures you use when you create guides that run on smart phones are identical to those you use
when you create guides that run on a PC or a Mac.

However, the smaller screen affects your design in the following ways:

¢ Mobile forms typically have just a few fields, with more steps, due to the limited display area.

e The order of fields in a mobile guide is critical because of the limited number of visible items at any one
time.

e Use of images is more limited due to size constraints.
e Guides are often launched from URLs that are provided to or are created by your users.
e Keep in mind that users will use the phone's voice processing software.

e Typing is less convenient on a mobile device. Where possible, let the user choose data from lists or
checkboxes.

e You can design a guide with the Run On setting as Desktop/Tablet and change the setting to Smart Phone
when the design is complete.

¢ |f you need a guide to run on both a mobile phone and on a larger device, you can do much of the work in
embedded steps, to make it easier for use on both device types.

e Guide Designer requires that all guides, even embedded guides, have a Run on setting. However, at
runtime, it uses the Run on value set for the embedding task and ignores the Run on setting in the
embedded guide..

¢ Depending on the type of phone and operating system, users may have limited abilities to format text.

You can run a guide in your Android phone or iPhone, using the phone's browser.

Note: Guides display and run only on the device type selected for the guide (Smart Phone or Desktop/Tablet).
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Smart Phone Setup

This topic explains how guide users can install an icon that launches a guide in the phone's browser.

Using Wizards on an iPhone

On an iPhone, users must:

1.

5.

Enable cookies for Guide Designer. If they are not set, go to iPhone Settings and set Safari > Accept
Cookies to Always.

Open Safari and login to Salesforce. In most cases, just go to http://login.salesforce.com/.

After logging in, select the Home tab if it isn't already selected. Although it may be small, you will see the
Guide Designer Wizards area.

Tap the New Window button in the Guide Designer Wizards area. A list of guides appears in its own
window, making it much easier to read.

Tap the iPhone icon that lets you bookmark the page or add it to the Home Screen.

Using Wizards on an Android Phone

On an Android phone, users must:

1.
2.

Open their browser and login to Salesforce. In most cases, just go to http://login.salesforce.com/END.

After logging in, select the Home tab if it isn't already selected. Although it may be small, you will see the
Guide Designer Wizards area.

Tap the New Window button in the Guide Designer Wizards area. A list of guides appears in its own
window, making it much easier to read.

Touch the star at the right of the URL bar, perhaps edit the page's name, tap Bookmarks or a folder in the
Add To menu, and then tap OK.

For more information, see documentation at the Google support site.

Contacts on Your Cell Phone

The mobile phone setup wizard adds a vCard button to your Contact pages.

Contact

2/ Howard Jones

Customize Page | Edit Layout | Printable View | Help for this Pa

¥ Show Chatter €9 Follow
« Back to List: Contacts

Open Activities (31 | Activity History[4] | Cases[o] | Mates & Aftachments (@ | HTWML Email Status (1]
Campaign History [07 | Oppartunities [3]

Contact Detail Edit | Delete| Clone  |[RequestUpdaté¢ wvcCard
Contact Owner Bob Demao [Change Phone  (212) 5557
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Pressing this button tells Salesforce to create a vCard file (it has a .vcf extension), and sent it to your
browser. For most browsers, click on the file's name to add a contact to your personal contacts.

e Firefox: The name is in its Download dialog.

e Chrome: The name is at the bottom within the window's frame.

* Internet Explorer: You can run it from the displayed dialog box.

After it loads, you can see it in your contact manager. Here, for example, is the contact within Microsoft
Outlook. Notice the Web page address link:

.
FEIR™ B Howard Jones - Contact
_ File_ Contact Insert Format Text Review
| i x Save & Mew ~ |83 General| ¥4 Certificates -Fj E-mail ggﬁ @
&% Forward ~ B Details  [E anFields | g Meeting
Save & Delete o Address Check
Close 8 Activities E%MWE' Book Mames
Actions Show Communicate MNames
Full Mame... |Hnward.lcunes | '
T
Company: |Glnbal Media |
Job title: |Bu;rer | Guide Web
File as: |.Icur1es, Howard | . /J page
Intermet -----ooommmemmme e address
(& E-mail... - |midﬁael.rnwlev@acﬁvevos.u:nm
Display as: Howard Jones [michael.rowley@activevos.com
play | ( y ) /| Notes
Web page address: | hﬂps:ﬂtedsﬂ[}-ﬂ[}l.nalz.visl.lal.furte.tum@peﬂAeGuidelisﬂut!
IM address: |
PRONE MUMBBIS  wmrmr oo s oo oo oo oo oo oo s s
Business.. - | |[212] 555.5555

This link also appears in this contact on your smart phone after it syncs with your contact manager, which is
the left phone in the next figure. Clicking on the link opens your phone's browser and it displays the guides
that you can use for this contact. You can now click on a guide's link to open the guide's first step. If there is

only one guide, this guide displays.
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& 308 PM
After Meeting (E...

You had a maeting

with: Howard Jones

work  [212) 555.5555 trom [G!nhal Media|

about
smail hjones@gmedia.com | Giobal Media - Cloud Extend Pun:has.e]

page hitpe://cedsf20-001.na12.u... Meeting follow-up

Add o Fawadibes

Note: Only mobile guides are displayed when you use this link. Guides that were designed for display in your
PC's browser are not shown. Similarly, clicking on this link while using a contact manager such as Outlook
when you are using a PC or a Mac tells Guide Designer that it should only display non-mobile guides.

Smart Phone Calendar Entry

When smart phone support was added to Guide Designer, the setup wizard added an Email Invitations button
to Salesforce Calendar Event pages.

Note: This button only appears on the page that Salesforce displays when it shows you information about
already created events. It does not appear on the page containing the form that you use to create the event.
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- Calendar Event
“ Follow up to demo
Edit Layout | Help for this
2=E OTEE]

« Back to List
Attachments [0]

Edit | |Delete |Create Follow Up Task

Event Detail

Event Add to Outlook

Email Invitations)

After you select this button, the wizard displays a wizard that creates iCal files. After the completing the
wizard, Guide Designer sends mail to the people you've identified. For many, it will attach an iCal file. It
actually sends two different iCal files. The first places the event on a calendar after it is executes. It also has
a link to the guide that the event's host will use. The second sends iCal files to the people attending the event
and who are identified in your Salesforce objects. This iCal file just places the event on a calendar. It also has

any text that you added. If the person is not identified in your Salesforce objects, the wizard just sends the
text you entered.

w Calendar Details
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Instructions

A calendar invitation will be sent to |Barny Kingsbury| (the event owiner), which

includes a link to a wizard to run after the mesting.

Do you also want to send an invitation to |Barry Kingsbuny|?

O Mo @ Yes

Do you alsowant to send an invitation to the other invited participants for this event
(including a link to the event page in Salesforce)?
@ Mo O Yes

Frovide email addresses for any additional recipients of the invitation, separated by
semicolons:

barryki@onbsotonharbor.com

Subject Fallow up to demo

Eody:

= i= i= % | |5 | <

To go over what you think about the product and find out if vou're having any problems

Email linditation For Event

After making choices in this step and perhaps adding additional recipients, click the Continue button to send
invitations. The wizard attaches an iCalendar ics file to the email. When the recipient clicks on it within the
received email, the event is added to the recipient's calendar. The event owner receives a slightly different
email as it also has a link to the guide navigator. Here is a Microsoft Outlook example containing the link:
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-
HH2 O+ v |5 Follow up to demo - Appointment o = 2
CEH || Appointment Insert Format Text Review ) e
X 8 o r Q

9 scheduling Assistant = -

Save & Delete (3 ~ Invite Options, Tags | Zoom
Close Attendees - -

Actions Show Attendees Zoom
Subject: | Fallow up to demo |
Location: | Web Conference | -
Starttime: | Fri6/29/2012 - | [10:00 AM ~| [ All day event
End time: | Fri6/29/2012 -| [10:30 AM -

F|EFI

View Guide: <https.//c na12 visual force com/a pex/AeGuidelist?
objectld=000UU0000002gAcNMAUSobjectType=Event>. To go over what you think about the product
and find out if you're having any problems

i N N A AR N WP NN

On an iPhone, you will receive the Event data shown in the left screen in the next figure. After tapping this
link, the wizard sends the first step to your phone, which is shown in the right screen.
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226 PM
After Meeting wi...

Follow up to demo

You had a meeting..

Wednesday, Jul 4, 2012
from 3 PM to 4 PM

Availability from: | Global Media |

Busy

with: Howard Jones

Did you talk about any existing
Motes opporunities?
Ta run a gisde for this event:

Importing iCal files on Android Phones

Android phones, by default, do not support iCal ics files. Instead, Android relies on apps that you can
download into your app using Google Play. Informatica does not validate or test any of these apps. Our
advice with regard to choosing an app is to choose one with many downloads. Also, it is possible that some
apps do not work with the Android version that you are using.

In testing apps, attachments within gmail were usually opened without needing support from another app.

In most cases, the app works by recognizing the ics file type used by iCal files. When you click on an iCal
email attachment from another app, you are usually asked if you want to download or preview the
attachment. One of the options should be the name of the app you installed that is associated with iCal files.
You should also see a checkbox that lets you set this app as the default action. If you have more than one
calendar app on your phone, you will need to choose which calendar the iCal app will use. Finally, some apps
import the iCal file and leave the calendar entry in an open state so that you can view and modify it. It is not

saved unless you explicitly save it. Other apps just save it and you will have to open it separately. Others save
it and leave it open.
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CHAPTER 6

Meeting Follow-up Wizards

This chapter includes the following topics:

e Meeting Follow-up Wizards Overview, 68

o After Meeting Wizard, 70

e Running a Wizard from the Contact Page, 73

Meeting Follow-up Wizards Overview

68

The meeting follow-up wizards, built with Guide Designer for Salesforce, accelerate and automate many
routine tasks that are performed after meetings. These include recording notes, creating contacts, and

assigning follow-on tasks. The Guide Designer wizards add additional integration between Salesforce and
your smart phone.



Afler Mawting wi...

You had a meeling.

with; ‘Howaerd Jongs

from: |(Global Media

Did yau lak about any existing
oppartunities 7

After the wizards are installed within your Salesforce pages, you are ready to run them. Two of the wizards
run from within your mobile phone. The third runs from a Salesforce page.

Running Wizards on your Smart Phone

Two of the follow-up wizard discussions present guides that run on mobile phone. A Guide Designer Wizard
is not an app; that is, you do not have to download something from iTunes or Google Play. Instead, the
wizards are web applications that run in your smart phone's browser.

As you will see, running a wizard on your smart phone lets you add information about a contact, opportunity,
lead, or any other of your Salesforce objects much closer to the time when you met with or talked to
someone. You do not have to start your laptop and perhaps find a Wi-Fi hotspot. Instead, you can interact
with Salesforce using a wizard that helps you enter information and does it in a way that fits into the small
size of your smart phone's screen.

When wizards are defined, they are defined in a way that makes each step (that is, each screen) appear in a
way best suited for your phone. If your site has created wizards, you can go display just your wizards. These
wizards usually let you create new objects. For example, a guide could help you create a new lead.

When you login into Salesforce, it displays your Salesforce home page. If you scroll down, you will see a
Guide Designer Wizards section. This section contains the wizards that you can execute from your home
page. Directly underneath the list of Wizards, you will find a New Window button. Tapping on this button
displays the wizards on their own page. You may want save that page as an icon on your phone's home
screen.

Contact Wizards

After talking with a contact, you can update Salesforce in two ways. If you are using Salesforce on a PC or
Mac, use the Sales Call Follow-up wizard to enter new tasks, notes, contacts, and opportunities. You can also
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set follow-up tasks for yourself and others. To run this wizard, go to the contact's page in Salesforce and
select this guide from the Guides section. (The Guides section was added to your contact pages when your
administrator installed the wizards.) For more information, see “Running a Wizard from the Contact Page” on
page 73. If you are using a smart phone, you can use the “After Meeting Wizard” on page 70.

The Mobile Phone Setup Wizard added a vCard button to your Salesforce contact pages. After pressing this
button, the Guide Designer wizard creates a vCard file that your browser can download. Opening this file adds
a contact to your contact manager (for example, Microsoft Outlook). It will also add a link that, when clicked,
displays the guides that you can use for this contact. For more information, see “Contacts on Your Cell
Phone” on page 61.

Smart Phone Calendar Entry

The Mobile Phone Setup Wizard add an Email Invitations button to your Salesforce Calendar Event pages.
After pressing this button, a wizard displays a page for customizing an invitation and perhaps sending it to
more people. The invitation contains an iCalendar file, which when the recipient clicks on it, adds the event to
the recipient's calendar.

For more information, see “Smart Phone Calendar Entry” on page 63.

After Meeting Wizard

70

The After Meeting Wizard lets you accelerate and automate many of the routine tasks that are performed
after meetings. It lets you update existing opportunity information and add new ones after talking to a
contact. It also lets you add new contacts, notes, and create follow-up tasks.

Select a heading to see the different operations that the Wizard guides you through.
Identify Contact and Update Opportunities
Step 1

If the guide did not start with a known contact, who did you contact?
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Whal = Max's rale in thig appariurty?
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Sedesct the role in this apporunity

Business Usear

» Decision Maker

Economic Buyer

Step 2

If the meeting was associated with an opportunity, then update the stage, amount, close date and next
step for the opportunity. Also add meeting notes which will be added to the activity history for this
opportunity.

Note: When entering text such as notes, it is far easier to use your smart phone's voice recording
capabilities if it has them.

Step 3

Provide (or update) the role that this contact plays in this opportunity (e.g., business user or decision
maker).

Additional or New Opportunities
Step 4

The wizard then presents a list of all other opportunities for this account. Select any that were discussed
in this meeting. The wizard then walks through each selected opportunity and allows you to update
them.
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Step 5

Add any new opportunities that were discussed, providing key fields for each.
New Contacts
Step 6

Create contacts for any people from the meeting that were not already contacts.
Follow-Up Tasks
Step 7

Create a follow-up task for yourself.
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An addiional follow-up lask will be
assigniexd i
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Drascription

"’.:Jll!.l'"hl'l:\.l

Aagign & fallow-up task

Step 8
Create follow-up tasks for other people.

Done!

Running a Wizard from the Contact Page

After your administrator installs the meeting wizards, all of your contacts will have a Guides area. This area
contains the "Sales Call Follow-up Wizard." This wizard only displays when you are using a PC or a Mac.
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v Guides

Home

Sales Call Follow-up
Sales Call Follow-up

After a meeting
has completed,
VoLl can enter
rew tasks, notes,
contacts, and
opportunities.
Sets follow Up
tasks for yourself
and others.

Click on the "Sales Call Follow-up" link to start the wizard. The first step within the wizard displays. (All
screens within the wizard are called "steps".) The table following this figure explains what is within this first
step.

The way information is presented from step-to-step may differ slightly; however, all are similar.
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Sales Call Follow-up

Mew Window — Quick Links

Instructions

Sales Call Follow-up Wizard ©)

Automates the capture of your notes, new contacts
and opportunities and follow-up tasks for this sales
call

| ~

Click Continue to begin @

o] @

History @ il

|3

A tab for your wizard and others wizards that you are using.

@ | The step's main area. This area can contain instructions, information, areas into which you will be able to type
text, select check boxes, and so on. The step shown here only has text as it describes what the wizard does.

step has only one button.

@ | Aprompt area. This text tells you which button to press so to select the step that the wizard next executes. This

@ | Pressing a button in this area tells the wizard what the next step will be. In many cases, a step has more buttons
than are shown here. Each button tells the wizard what the next step will be. For example, a step that asks a
question might have Yes and No buttons, and the step that follows depends upon which you select.

could, for example, delete a lead that another step created.

X

@ | The history of the steps you've executed. A new item is added after you press a button within the prompt area.
Each step in the history is actually a link. Clicking on it reverts the wizard back to a previously executed step.
This also undoes any of the changes made to Salesforce since the step you're going back to executed. This

Note that you can close the history window to make more room for the main wizard window by clicking on the

In this example, press the Continue button after you've read the step's text. The wizard now displays the

following step.

Running a Wizard from the Contact Page
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Home Sales Call Follow-up Mew Window  Quick Links

Instructions Q Restart Go Back One Step History »
25 # Step Answer
Which of the existing opportunities of Global Media 1 t%”g‘;;ﬁ”””ue Continue

did you talk about? @

n..f
@

Name Amount Close Date

)

[0 Global Media - Cloud Extend Purchase 85000 11162012
O company-new sale 10000.0 08032012
[ Global Media - guickstart consulting 953.0 05/16/2012

£

Update existing opportunities

@ The "Instructions” label is in all steps.

@ A question. Most steps begin with a question or instructions. A form into which you'll enter information
usually follows.

@ Here, the wizard displays all of the opportunities with this company. The wizard uses the contact's company
name to locate and display this Opportunity information.

After advancing a few steps, the wizard can display:
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Instructions Restart Go Back One Step

Did you identify new contacts for this account?

Current contacts
include:

Carole White
Geoff Minar '
Howward 5
Jeff Barr

Jeff Bloom

John Cingari

John Hughes
John Smith

Jon Amos

(Kevin Spacey |

Do you have a new contact to enter?

Q Q

[

54

No Yes

This figure contains two new elements added to the step. Also, two others are slightly different.

(@ | The Restart button tells the wizard to return to its first step. Unlike using the history to go back to the first step,
clicking restarts will not undo any of the changes made by the wizard (such as deleting objects).

(@) | While you can return the wizard to any of its previously executed steps by clicking on the step in the History list,
it is often more convenient to press the Go Back One Step button if all you want to do is return back to the step
just executed.

(@) | This table, automatically generated by Guide Designer, contains a list of your contacts for this account.

(@ | Unlike the two previous steps shown in this topic, this step contains two buttons. Other steps can contain more

(or perhaps many more).
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CHAPTER 7

Controlling Who Sees Guides

This chapter includes the following topics:

Controlling Who Sees Guides Overview, 78

Filtering Using Tags, 79

Enabling Guide Designer-Related Classes for New Profiles, 80

Associating Guide Designer Apex Classes With a User Profile, 85
Show Guide Only When, 89

Creating an Object that isn't Available by Default, 90

Controlling Who Sees Guides Overview

78

Two ways exist for you to control which of your users can see guide navigator areas on Salesforce pages.
The most common is to uses page layouts that are assigned to user profiles. If you need more granularity
than this method provides, you can use permission sets. A permission set allows you to assign an object to a
set, then assign that permission to selected users. (For more information on permission sets, see
Permission Set Overview in the Salesforce documentation.)

Using permission sets, all users in a profile will still see a page layout that has a section for guides. However,
only users associated with the "Guide User" permission set will actually see the guide navigator. Other users
that open the "Guides" section of their page will see a message something like:

Content cannot be displayed: You do not have sufficient
privileges to access the page: /apex/ced4sf20 001 AeCaseSalesGuides"

Using permission sets is a three-step process.

1.

3.

Go to the Visualforce page for guides and change their security setting so not users are allowed. Do this
here because Visualforce pages for guides are typically named "objectName Sales Guides". Now, no one
is able to see the guide navigator.

Create a permission set called "Guide User". In this permission set, click on "Visualforce Page Access"
and give access to all of the CE Visualforce pages.

Go to the users that should have access to Guide Designer and associate them with that permission set.

Now, only these users will see the guide navigator.


http://tinyurl.com/qgqbmd8

Filtering Using Tags

When you define a guide's properties, you specify the object to which the guide applies and all users who
have access to the object can see the related guides.

You can set conditions under which guides appear by Using the Tags area on the Guide Properties dialog.
For example, if you might want to display a certain guide only for leads with an "Open - Not Contacted" status.
In this case, you first create a tag for the guide that is used as a display filter. In addition to the built-in
capability filters for some object fields, you can then customize guides to apply these tags.

Note: You can also simply set Guide Properties to determine where guides display. For details, see “Show
Guide Only When” on page 89.

To filter from the Visualforce page, use this approach:

1. From the Salesforce Setup menu, select App Setup > Develop > Pages.

2. Select the Visualforce Markup tab:

Search All Setup Visualforce Page
icrt__AeOpportunitySalesGuides

Expand All | Collapse All

Salesforce1 Setup Page Detail Where is this used? | | Preview

Label  Opportunity Sales Guides
Force.com Home Namespace Prefix  icrt
Require CSRF protection on GET requests

System Overview

Personal Setup Last Modified By  Chris Keller, 6/30/2015 1:18 PM

+| My Personal Information
Email Package Information

Import Installed Package  |nformatica Cloud Real Time for Salesforce
Desktop Integration

My Chatter Settings Visualforce Markup = Version Settings

My Connected Data r
Work.com

<apex:page standardControll
<ctheSalesGuides cbjectT

App Setup «/apex:page>
+| Customize

*| Create

& Develop

Where is this used? | | Preview

Apex Classes
Apex Triggers

Apex Test Execution
AP

Components

Custom Permissions
Custom Settings
Email Services
Lightning Components

Pages

4. Add afilter to this page to create a tag, using the guidelines below. For example, a guide could filter by
account types, account industries, or user roles.

Guidelines

Suppose you want users with different roles to see and be able run different sets of guides for Opportunities.
To do so, simply create a tag like Role=CEO on your guide. Since the Opportunity object type is already set up
to filter based on role, this guide will now only appear if the user's role is CEO.

The equals sign (=) determines how the guide use the tag's contents for matching. The guide will be
displayed only if the object matches all of the guide's tags.

Notice this condition in the Visualforce page definition:

match="Role={!JSENCODE (SUBSTITUTE ($UserRole.Name, ",", ""))}
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When the Opportunity page loads, because $UserRole.Name is @ match (in this case,match="Role=CEO", the
guide displays. (You can ignore the JSENCODE and SUBSTITUTE functions.)

If a guide does not have a tag with an equal sign, it is always shown, you can define match criteria to
excludes a specific value, or hide a guide by setting a match definition will never occur, for example,
Role=foo.

In the Account page definition (AeAccountSalesGuide), there are three possible matches. Using the same
kind of logic, you could create a guide that matches on any of the fields that are on the page:
<apex:page standardController="Account">

<c:AeSalesGuides objectType="Account" bjectId="{!Account.Id}"
extraInfo="{!JSENCODE (Account.Name) } "

match="Role={!JSENCODE (SUBSTITUTE ($UserRole.Name, ",", ""))},
Type={!JSENCODE (SUBSTITUTE (Account.Type, ",", ""))},
Industry={!JSENCODE (SUBSTITUTE (Account.Industry, ",", ""))}"/>

</apex:page>

Enabling Guide Designer-Related Classes for New
Profiles

This topic presents a set of operations that let you enable Guide Designer-related classes for new profiles
within Salesforce and then enable the Guide Designer Apex-related classes and the Visual Force pages for
the profile.
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As an example, this topic shows how you launch a guide with Chatter Only License.

1. From the list of User Profiles (located within Setup > Administration Setup > Manage Users > Profile),
click the link of the Chatter Only User. (Do not select Edit.)

User Profiles

Balow is a list of the profiles for your organization. You can vie
Force.com Home

Profile

System Overview
Action Name

dit | O ddadd
Personal Setup Edi | Del

Edit Chatter External User
*| My Personal Informaticon
| Del Chatter Edernal User Clonad
¥ Email EdR b !
v Import Edit Chatter Free User
*| Desktop Integration Edit Chatter Moderator User
=| My Chatter Settings Edt | Del Ch aned
Edit Chatter Cnly User
App Setu
PP P Edit Content Only User
i Edit Contract Manager
*| Create
v Develop Edit Customer Portal Manager
»| Deploy Edit CustomerPortal Manager Custam
Schema Builder Edit Custemer Portal Manager Stangard
Canvas App Freviewer Edit Customer Poral User
Installed Packages
di com - : 2
AppExchange Marketplace Edt e
Critical Updates Edit Gold Partner User
Edit Hich Yolume Customer Poral User
Administration Setup Edt Knowledgs Only User
B Manage Users Edit Markeling User
Users Edt| Del MyPortal User

Mass Emall Users Edit Read onl

Edi Siteforce Qnly Ussr

Roles
Fermission Sels

Edit Solution Manager

Public Groups

Edi Slandard Platorm Lser

2. Click the Clone button, specify a profile name, and then click Save.
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Profile

Chatter Only User

= Bock to List: Users
Usars with this profile hava the permissions and page |syouts listed below. Administrators can change a users profile by eding that use
Fyour organization uses Record Types, use the Edit links in the Recard Type Settings section balow to maka ane or more record 1ypes

04 B Ranges o1 | Enabled Apes Class ACrees 1121 | Enabl

Profile Detail Edit | Clene |View Users

Name  Chafter Only User
User License  Chalter Only
Created By Bob Test BHTFI2012 718 AW

Console Settings

3. Click the link for Enabled Apex Class Access, click Edit and select all classes starting with "ce4sf20_001
from the Available Apex Classes and add them to Enabled Apex Class. Click Save.

Profile ) _ ‘ :
TestChatterProfile S

= Back to Lisk: Users

Users with this profile have the permissions and page layouts listed below. Administrators can change a users profile by editing that users personal information

| your organization uses Record Types, use the Edtt links in the Record Type Settings section below to maks_gne or more record types available 1o users wath this profilel

Login IF Ranges 3] Enabled &pex Class Sccess (13] Enabled Visualiorce Page Sccess [21)

Profile Detail Edit | Clone | Delete| View Users
Name  TesiChatterPronle
User Licenze  Chatter Only Custom Profils
Descriphon
Created By  Lima Aghok, 8/20/2013 12:05 PM Madified By

Conscle Settings
Congole Layout [ Edil]

Page Layouts

Stand,

4. Click the link for Enabled Visual force Page Access, click Edit.
Enable Apex Class Access

Save Cancel

Available Apex Classes Enabled Apex Classes
cedsf2)_001 AeHandleScreenflowBEventsSenice _»-! cedsf20_001 AsdutomatzdStepSenice -
cedsf20 001 AeScreenflowEvent cedsf20_001.AsSendEmailllsingTemplaie

codsf2) 001 AeTestHelper | cedsf20_001.AeSeniceDescristion
co4sfStep DelataObject cedsf20_001.AeSeniceRequest
cedsfStep GetApiVariables Add | ced4sf20 001.A=SeniceResponse
cedsiStep ListAccountsByCwner [P cedsf20_ 001 AeVernfySalesfocelser

0 cedsf20_001.cedsfStep AeCreateSObject
' cedsf20 001.cedsfStep AeDeleteSObject
cedsf20_001.cedsfStep AeQuerySObjact
cedsf20_001 cedsfStep_AsReadS0hjac
cedsf20_001.cedsfStep_AellpdateSObject
cedsf20_001.cedsfTest_TestSenice

Remaove

82 Chapter 7: Controlling Who Sees Guides



Select all pages starting with "ce4sf20_001" from the Available Visual force Pages and add them to
Enabled Visual force Pages and click Save.

Enable Apex Class Access

Save Cancel

Available Apex Classes Enabled Apex Classes
cedsf2D 001 AeHandleScreenflowEventsSenice -.--! cedsf20_001 AedutomatadStepSenice .
cedsf20 001 AeScreenflowEvent cedsf20_001 AeSendEmaillsingTemplate

cedsf2) 001 AeTestHelper ! cedsf20_001 AeSewiceDescription

cedsfStep DelataObject cedsf20_001 AeSeniceRequest
cedsfStep_GethpiVariables Add | cedsf20_001.AsSeniceResponss
cedsfStep ListAccountsByCwner [P cedsf20 001 AeVenfySalesforcelser

0 cedsf20 001 cedsfStep AeCreateS0Object
' cedsf20_001.cedsfStep_AeDeleteSObject

| Remove

| cedsf20 001 cedsfStep AeQuerySObjact
cedsf20_001 cedsfStep AeReadS0bjact
cadsf20_001.cedsfStep AellpdateSObject
cedsf20_001.cedsfTest TestSenice

Edit the profile, navigate to Custom Object Permissions, and set the Access rights for the custom
objects for Read, Create, Edit, Delete as appropriate. Refer to the following snapshot below for an
example. Your choices will be what is required for your organization. Click the Save button located at the
bottom of the page.

Custom Object Permissions
Basic Access. Data Administration
Read Create Edit Delete View All ; Modify All
account399 D D D I:l I:l D
Ad Groups D D
Google Campaigns ] m
R E al
Guide Executions I:l D
Guide Milestones m m
Invoice Statements F | B B 0 F
g i [ al

Go to App Setup > Customize > Home Page Layouts, click Page Layout Assignment and select a Home
Page Layout for the newly created cloned Chatter User Profile. Below is an example.
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Cugtomer Poral Manager Standard Ii Home Page Defauft

Customer Portal User Il Home Paga Dafault

Fosce.com - Dne App User Il Home Page Defaut

Gold Partrier ser

Ii Horme Page Dafault

Guesl Licenge Ueer Il Home Page Defauft

High Valume Customer Porfal User I| Home Page Dafault

] =] E] 3] [E] E] E]

Knowledge Only User Il Home Page Dafault
Marketing User II Dashboard Home Paga Default [Ll

My Portal User || Home Page Defaut [=]

Reaa Dby I| Diashboard Home Fags Default | = |

Siteforce Only User Il Home Page Dsfault E
Satuthrn Manage " I| Daghboard Home Faga Defaull [= |
standard Platform User Il Home Page Dafault Fl
Sanndard lhaer I|_Dashb1:|ard Home Paga Default [ = |

Sysiem Administraler I| Diazhbaard Hame Paga Default |- |

TEZBIMIE Y CERE I| Dashboard Home Pags Default [= |

fave | Cancel

8. Edit the Home Page Layout selected in the previous step and make sure that the Guide Designer Wizards
checkbox is selected, click Next, then Save.

Choaose the camponents 1o include on your home page [8youl

frroat Ha I VR ... —

Select Wide Components to Show

lema (0 Approve : Calandar m
Tasks = Dazhboard Snapshot
[_C.k:lul:l Extend Wizards 7 CuglomGuide M

Pigietet |

Select Harrow Components to Show

Paortal Sidebar Sagrh : Craats Haw,., E
Portal Documeant Saarch F Recent Hams m
Portal 3olution Search 1 Meseages & Aleris m
Portal Product Search Castom Links #
Tage ] Customer Porial Vislcoms ||

More Information

Chatter only licenses are also known as Chatter Plus. They are designed for Unlimited, Enterprise, and
Professional Edition users that do not have Salesforce licenses but need access to some Salesforce objects
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in addition to Chatter. These users can access standard Chatter people, profiles, groups, and files, plus they
can:

e View Salesforce accounts and contacts.
e Use Salesforce CRM Content, Ideas, and Answers.

¢ Modify up to ten custom objects.

Associating Guide Designer Apex Classes With a
User Profile

This topic shows how to create a profile and associate Guide Designer-related Apex classes to it. The
procedure that you will read allows guides to run with Salesforce Chatter Only licenses.

1. Select Setup > Administration Setup > Manage Users > Profile.

‘ Home Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases

Expand All | Collapse All

User Profiles

Q, Quick Find

Below is alist of the profiles for your organization. You can view more detailed infor

Force.com Home

Profile

System Overview Name

Authenticated Website

Personal Setu
P Chatter External User

*| My Personal Information Chatter Free User

¥ Email

Marketing User
Administration Setup
Partner App Subscription
ﬂ Manage Users
Partner User
Users

Mass Email Users i Read Only

Roles i Service Cloud

Permission Sets Silver Pariner User

Profiles Solution Manager

Public Groups Standard Platform User

Queues
Standard User
Login History

2. Select a User Profile. Here "Chatter Only User" will be selected.
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User Profiles

Below is a list of the profiles for your organization. Yaou can view more

Profile

Action Name
Edii| Drel aasa

Edit Chatter External User

Edit| el Chatier External User Cloned
Edit Chatter Free User
Edit Chatter Modarator ser

Edil |

Edit Chatter Only Llser

Edit Caontent Onlv User

Edii Caontract Manager

=did Customer Poral Manager

Edit Customer Portal Manager Custam

3. Onthe displayed page, click the Clone button.

Profile

Chatter Only User

Profile Detail Edit Clone Delete View Users

HName Chatter Only User

User License Chatter Free

4. On the displayed page, give the profile a name; for example, "TestChatterProfile" and then click Save.
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Clone Profile

Enter the name of the new profile.

You must select an existing profile to clone from.

Existing Profile Chatter Onhy User

User License Force.com - App Subscription

Profile Hame TestChatterProfile

Salesforce displays a Profile page for the profile you just created. On that page, press Enabled Apex
Class Access.

Profile

Chatter Only User

Users with this profile have the permissions and page layouts listed below. Admi ators can change a user's profile by editing that user's persona

If your organization uses Record Types, use the Edit links in the Record Type Settings sedgn below to make one or more record types available tou

Login IP Ranges[0] | Enabled Apek Class Access[0] | Enabled Visualforce Page Access [0

Profile Detail Edit | | Clone || Delete | View Users

Salesforce scrolls this page and displays this area. The area may already have some classes enabled or,
as in this example, none are yet enabled.

Login Hours Edit

No login hours specified

Login IP Ranges News

No login IP ranges specified. Users from any IP address are allowed to log in.

Enabled Apex Class Access Edit

No Apex Classes enabled

Enabled Visualforce Page Access Edit

No Visualforce Pages enabled ?

Click the Edit button.

Within the Available Apex Classes area on the left, select all of the classes starting with "ce4sf20_001"
and press the Add button. This name may be different in some releases. However, they will always begin
with "ce4sf".
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Enable Apex Class Access

Save | Cancsl|
Available Apex Classes Enabled Apex Classss
cedsf20 007 AeHandieScreenfowbventsSenice B8 cedsf20_001 AsAutomatedStepSanice -
ceds20 001 AeScreenfowbvent cedsf2l_001 AeSzndEmailsingTemplaie
cedsf20 001 AeTestHelper cedsf20_001 AeSanicalescrigtion
cedstStep DeleteObject cedsfZ0_001 AeSeniceRequest
cedsfStep GelApiVarables Add cedsf20_001.AeSeniceResponse
cedefStap ListAccountsByOwnar w codsf20_001 AcVanfySalesforcellsar
-L p I cedsfZ0_007 cedsfStep AeCreateSC0bect
irmis cedsf20_ 001 cedsiStep AzDeleteSObect

|cedsf20_001.cedsfStap_ AslQuerySObjact
cedsfZ0_001.cedsfStap_AsReadS0bject

|cedsf20_001.cedsfStep_A=UpdateS0bject

|cedsf20_001.cedsfTest TesiSenice

8. Scroll the profile window up until you see the Custom Object Permissions area. Set the access rights for
the custom objects for Read, Create, Edit, or Delete as appropriate. Here is an example:

Custom Object Permissions ;
| BasicAccess ______________[Data

Read Create Edit Delete View All Modify Al
account9ey D D E‘ D D D
Ad Groups D D
Google Campaigns |:| D
G El T
Guide Executions D D
Guide Milestones D D
Invoice Statements |:| D D D |:| D
Keywords D

9. Click the Save button located at the bottom of the page.

10. Go to App Setup > Customize > Home > Home Page Layouts, and click the Page Layout Assignment
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" Home Page Layouts

This page allows you to create different tab layouts for the Home Tab.

A|B|C|D E| F| G| H|I|J M N O | P | Q R |5

Page Layout Assignment || Hew

Action Name * Created By Last Medified By

Edit | Del DE Default

L BM102013 9:54 AM

Barry Kingsbury,

12. Select a home page layout for the newly created profile; in this example, it is "TestChatterProfile." Click
Save.

13. Edit the home page layout selected in the previous step and make sure that the "Guide Designer Wizards"
checkbox is selected. Click Next, then click Save.

Edit Home Layout

Step 1. Select the components to show

Choose the components to include on your home page layout.

Layout Hame I DE Default

Select Wide Components to Show

Items to Approve

Tasks Dashboarg

Cloud Extend Wizards

Show Guide Only When

Note: This feature only applies to guides that execute within Salesforce.

You can determine which guides display within the "Guides" area on a user's Salesforce page by entering

criteria in the guide properties. Enter the criteria in the Show Guide Only When field on the Guide Properties
Advanced tab.

The criteria must be entered as a Boolean expression. You can use the functions and operators described in
the Salesforce documentation. See the examples below.
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Use the Insert Field list to select insert objects and fields into the expression.

This expression can be as complex as you need. For example, here is an expression that tells Guide Designer
that it should only display a guide when an account's owner is one of three people:

CONTAINS ($Account.Owner.Name, "John Smith")
|| CONTAINS ($Account.Owner.Name, "Bob Smith")
| | CONTAINS ($SAccount.Owner.Name, "Jim Smith")

Note: Do not use Salesforce field syntax (enclosing field names in curly braces with the "!" prefix) when you
enter field names. The expression is passed directly to Salesforce as an Apex expression. If you pass an
invalid Apex expression, Salesforce returns an error message.

Example 1

If the field is a list, you can use an equals sign to select one of the items from the list. For example:
Account.Type = 'Analyst'

Example 2

To define multiple criteria, use "&&" (logical AND) and "||" (logical OR) in your expression. For example:
(Account.Type = 'Analyst' && Account.testfield c= true) || (Account.Phone ="'1234")

In this case, the expression means that:

1. The account type must be Analyst AND the testfield must be true, OR

2. The account phone number must be 1234.

In this case, the parentheses group the first two tests so they are evaluated as a single unit.

In the following example, the parentheses cause this expression to be evaluated differently:
(Account.Type = 'Analyst') && (Account.testfield c¢= true || Account.Phone ='1234")

Here, the same criteria means that:

1. The account type must be Analyst AND

2. Either the testfield must be true OR the account phone must be 1234.

Creating an Object that isn't Available by Default

Guide Designer knows about many of the objects you use in Salesforce. There are others that Guide Designer
doesn't automatically know about. In addition, your site may have custom objects. You can add these objects
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to Guide Designer using the following procedure. In this example, Contact Roles for an Opportunity are being
added.

1. Go to Guide Designer Setup by pressing the "+" icon. Here's an example:

Home Getting Started Guide Designer Guides n

Al Tabs

Use the links below to quickly navi

e to a tab. Alernatively, vo
Recent ltems

Process new case View:  anTa=
Test Guide Visibility
Bob Test Opportuntity {Test Price

Accounts Tell me mors!
Book)

Acme - 1,200 Widgets Acco
Acme - 1,200 Widgets unt Scout
Mary Knuth

00001088
Acme

Barry Kingsbury
Barmry Kingsbury o
David Drucker

Campaigns Tell me maorns!

« 004
g

Cases Tell me mars!

Npxson® Cry

P,

u Recycle Bin

2. Click Setup.
Here's what you should see:

Home  Getting Started Guide Designer Guides +

Synchronize Cloud Extend with Your
System

Synchronization Status:

Cloud Extend Meta-Data Synchronized by michael @demo-org.com on 02/25/2013 at 16:43:03

» Guides can run in the following objects

} Guides can create the following objects

[ Synchronize ” Reset Changes ] )

3. Expand the Guides can create the following objects section and press the Add button to create a new
object:

L O i YW U VW
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i Fields for Selected Object Shown for
Create

Name

[ Lead D

[ veleted

[0 master Record I
Last Name™

[ Frst Name

[0 salutation

D Rating

[Z] annual Revenue

= Employees

name.

4. After this object is defined, press the Synchronize button.

~ Guides can create the following objects
Name Display Hame
Case
FeedItem Create Chatter
Note
Event
Task
Account
Contact
Order_ ¢
= Oppnrmmty(:nnta:mnle| Create Opportunity Contact Role

BTNV VNP P N NS g e Y

As you are typing "OpportunityContactRole", Salesforce displays a list from which you can select objects
that are set up in Salesforce. After the name is entered, you will see the object's field on the right. Notice
that required fields are checked automatically. If you want other fields to be displayed by default in the
Guide Designer when doing a "Create Opportunity Contact Role", you can add them by checking their

If after you synchronize, you do not see this object, try refreshing or restarting your browser.
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CHAPTER 8

Launching a Guide

This chapter includes the following topics:

e Launching a Guide Overview, 93

e Launching Guides from a Home Page, 93

e Launching a Guide from a Salesforce Button, 94

e Launching Guides from a Calendar Event, 96

e Launching Guides from a Phone Contact, 99

Launching a Guide Overview

You can launch a guide from Application Integration or from Salesforce.

If you want to launch a guide from Salesforce, you must perform the following prerequisite tasks in
Application Integration:

1. Create a guide and select a Salesforce object in the Start > Applies To property. The guide gets
associated with the object that you select.

2. Validate, save, and publish the guide.

Note: If you log in to Salesforce and do not see your guides, log out of Salesforce, clear the browser cache,
and then log in to Salesforce.

You can launch the guide from the Salesforce home page or from a Salesforce button. You can also create a
calendar event or a vCard in the Guide Designer, to launch a guide from your smart phone.

Launching Guides from a Home Page

When users log into Salesforce, they are logging into their Home page. This is a natural place from which
they can launch many guides. Any guide, however, that is launched from a Home page does not have a
context; that is, the guide does not apply to any object. (If it applied to the object, it would appear on the
object's page.) Consequently, home page guides are often used to create Salesforce objects.

To place a guide on the user's home page, set the Applies To field within the Guide Properties dialog to
Home.
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Guide Properties

General Possible Outcomes Guide Fields

Name: Initial Lead Qualification

Applies To:  Lead :

* pny *
Account
Campaign
Case
Contact
Contract
Crocument
Ewvent
Home
Note -
Cpportunity
Product
Task

N

Dascription:

Tags: romma to start n

Run On:

Launching a Guide from a Salesforce Button

The previous topics in this section showed how you can add a button to a page and have that button launch a
guide. In some cases, you want a guide to launch when a user presses a button. For example, within an
Account page, pressing the "New Opportunity" button tells Salesforce to display an empty Opportunity page.
This topic shows how you could instead launch a guide when the user presses the button.

Step 1: Create a Visual Force Page

1. Select Setup > App Setup > Develop > Pages. At the top of the table that is displayed, press the New
button.

2. Enter the label that will be used for your code. Salesforce will also automatically give it a name. You can
give it another name if you like.

3. Add your code to this form. The following code is designed to modify the Salesforce built-in Opportunity
object. It will invoke a guide called "New Opportunity". As it will be invoked from within an Account page,
the objectType is setto Account. The opportunity will need to know the Account1d (which is the same
as when the form is displayed when pressing the New button). The final attribute indicates the guide will
display in an area whose height is 600 pixels.

<apex:page standardController="Opportunity">
<icrt:AeSalesGuides
guideName="New Opportunity"
objectType="Account"
objectId="{!Opportunity.AccountId}"
height="600px"/>
</apex:page>
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Visualforce Page 4

Page Edit Save | | Quick Save | | Cancel | | Where is this used? | Comp

Page Information

Label | ReplaceOpptNewButtc
Hame | ReplaceOpptNewButic

Mtion I. 2 '

Visualforce Markup = Version Settings

Q =< 6 & A a

<apex:page standardController="Cpportunity™>
<icrt:BAeSalesGuides
guideName="New Cpportunitcy™
objectIype="Account"™
objectId="{!Cpportunity.AccountId}™
height="600px" />
</apex:page>

Step 2: Reassign the "New" Button

1.
2.

3.

Select Setup > Customize > Opportunities > Buttons, Links, and Actions.

In the displayed table, select the Edit Action to the left of New.

Buttons, Links, and Actions Mew Action | New Button or Link | | Default Custom Links
Action Label Name Description  Type Content Source
Edit Add to Campaigh Addinfluence Standard Salesforce, com Page
Edit Clone Clone Standard Salesforce.com Page
Edit Delete Delete Standard Salesforce.com Page
Edit Edit Edit Standard Salesforce.com Page
Edit List List Standard Salesforce, com Page
Edit Mew Iew Replace OpptiHewButton (Visualforce Page)
Edit h Opportunities Tab Tah Standard Salesforce.com Page
Edit | Del Process Apps CE_Test Custom Visualforce  aeQpporynityGuidehdobilaEnablad (visualforce)

In the displayed Override Properties page, go to the bottom of the form and set Visualforce Page. From
the picklist, select the name of the Visualforce page This is the name you set in the previous section.

Launching a Guide from a Salesforce Button
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Override Properties Save | | Cancel

Label  MNew
Hame M ew
Default  Standard Salesforce.com Page
Override With = No Override (use default)
a Visualforce Page —-MNone--

Comment

Opportunity Sales Guides [ce4sf20_001__AeOpportunitySalesG
ReplaceOppthNewBution [ReplaceOpptNewBution]

Save

Cancel

4. Press the Save button.
Step 3: Test that the Guide is Launched

1. Open a page for an existing account.

2. Scroll down the Opportunities area, then press New Opportunity. The New Opportunity guide should
launch.

Launching Guides from a Calendar Event

Guide Designer lets you to send iCalendar files to people who will be attending an event. When it was
installed, Guide Designer added an Email Invitations button onto Calendar Event pages that helps you do this.

Here's how you send iCalendar files to meeting participants.

1. Create an event in Salesforce. Generally, creating an event is separate from sending invitations, although
it doesn't have to be. As you usually do when creating an event, you will identify the person the event is
assigned to, the object such as an opportunity that the event is related to, and so on.

2. After creating the event, go to the created event's page. Here you will see an Email Invitations button.
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3.

Calendar Event

* Follow up to demo

« Back to List

Event Detail

w Calendar Details

Press this button to display a wizard.

Edit Layout | Help for this

Attachments [0

Edit | Delete | Create Follow Up Task

Event| Add to Outlook

Email Invitations

Launching Guides from a Calendar Event
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image href="../images/Emaillnvitations.png"

Instructions Restart

A calendar invitation will be sent to |Barry Kingsbuw] (the

event cwner), which includes a link to a wizard to run after
the meeting.

Do you also want to send an invitation to the other invited
participants for this event (including a link to the event page in
Salesforce)?

O

Frovide email addresses for any additional recipients of the invitation,
separated by semicolons:

SUtIJECt: Foliow up to demeo

Eody:
B I U :E =

il
ke
@
4

Email Invitation For Event

4. After filling out this page, click the Continue button. Guide Designer will now create an iCalendar file for
the event, attaching it to an email that it sends to people participating in the event.
Note: Guide Designer can create two different iCalendar files. The first is included in emails sent to
people who are named as contacts, leads, and the like. This iCalendar file lets them add the event to
their calendar. In contrast, the person sending the invitation receives an email that contains a link to the
event. Also, if the invitees include other users who are working for your company, they also get a link to
the Event object. This lets them get more information about the event. However, only the event's host
(the one to which the event is assigned) can run the event.

5. Open the calendar attachment on your phone. (If you open it on a PC, you will need to sync it to your
phone). Here is the kind of information that the person who is hosting the meeting sees on an iPhone.
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Follow up to demo

Wednesday, Jul 4, 2002
fram 3 PM to 4 PM

Availability
Bussy

Motes

To run a guide for this event:

6. At the time of the meeting, users can tap the link to access the guide.

Launching Guides from a Phone Contact

When Guide Designer is installed, it added a vCard button onto Contact pages. After pushing this button,
Guide Designer creates a vCard file that you can use to add this person to a contact list. When you are in your
contact manager, the information displayed when you open the contact contains a link that when tapped
displays the guides that a user can run for this contact.
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Here how you do this:

1. Click the vCard button on a Contact page.

Contact

£/ Howard Jones

Customize Page | Edit Layout | Printatile View | Help far this Pa

C show Chatter €9 Fallow
« Back to List: Contacts

Open Activities [3] | Activity History [4]1 | Cases[o] | Motes & Attachments[0] | HThL Email Status (1]
Campaign History [0 | Opportunities [3]

Contact Detail Edit | |Delete|| Clone | Request Updat¢  vCard
Contact Owner Bob Demo [Change Phone  (212) 535°

bile
2. After you press this button, your browser receives a vCard file. Execute this file to have it be installed in

Outlook or another contact manager. If you do this on a PC or Mac, your contact manager must sync
with the contact information on your smart phone. Here is what a contact page looks like on an iPhone:
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Howard Jones

Buyer
Ciohal Maia

{212) 555-5555

email hjones@gmedia,

o hitps/foedsf20-001.nal12wi...

Share Comact Add 1o Favoritas

Notice the link in the home page area. Tapping this link displays the guides that you can run for this
contact. If there is only one guide, Guide Designer displays that guide.
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CHAPTER 9

Guide Execution Reports

This chapter includes the following topics:

e Guide Execution Reports Overview, 102

e Using the Guides Tab, 102

e Creating Salesforce Reports, 104

Guide Execution Reports Overview

This chapter describes how to view guide execution history from the Guides tab and use the Salesforce
Reports feature to run a report on Guide Executions.

Using the Guides Tab

To view guide execution history from the Guides tab:

1. Locate the Guides tab in the Salesforce menu. You may need to click the + sign and choose it from the
list of options. The following page opens:

| Home Chatter Files Leads A t: Contact Opportuniti Reports Dashboards Products + -
= o |All ¥ | Create New View = @
New Guide | [Change Owner| | (€2 AlBlc|DIE[F[GIH|I[J[KILIMIN|O|P|Q|R[S|T|U|V|W|X|Y|Z|OCther F&m|
Acﬂpn Name t
Edit| Del NetSuite Demo Guide *

Edit] Del MNew Case Setlp
Edit] Del new home guide
Edit| Del Package Tracking
Edit] Del Process Invoice
Edit| Del Request Specialist
Edit] Del Resolve Case

Edit| Del Select Account for New Opportunity

s

Note: The Salesforce controls on this page apply only to the list. You must open Guide Designer to use
the guide design features.

2. Click on the guide you want to view to see the execution details, as shown in this image:
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Guide
NetSuite Demo Guide
Customize Page | Edit Layout | Printabls \iew | Help for this Page &
« Back to List: Guides
Guide Executions [ | Open Activities [0 | Activity History [0l | Guide Translation [0

Guide Detail Edit | | Delete | Clone
Name  NetSuite Deme Guide Status  Published
AppliesTo  Home Last Published  §/20/2015 1:28 PM
Guide Design  Open owner [ chris Keller [Changel
Created By  Chris Keller, 6/30/2015 1:28 PM Last Modified By ~ Chris Keller, 6/30/2015 1:28 PM

Edit | Delete| Clone

Guide Executions New Guide Execution Guide Executions Help (2

Action  Name Run On Run On Type Status Start Time End Time Outcome Running Guide
Edit| Del NetSuite Demo Guide Kellie Delaney User Completed 10/2/2015 9:11 AM 10/2/2015 911 AM

Edit| Del NetSuite Demo Guide Kellie Delaney User Completed 10/2/2015 911 AM 10/2/2015 9:11 AM

Edit| Del NetSuite Demo Guide Kellie Delane User Error 10/2/2015 9:11 AM 10/2/2015 9:11 AM

Edit| Del NetSuite Demo Guide Kellie Delaney User Completed 10/212015 9:11 AM 100212015 912 AM

Edit| Del NetSuite Demo Guide Kellie Delaney User Running 10/2/2015 9:12 AM Open

From this page, you can:

e Click Guide Design in the header to open the guide in Guide Designer.

¢ Click the guide name in the list to display a Salesforce detail page for the selected guide.

e Click the name in the Run On column to see information about the user account that run the guide.

e Click Open in the Running Guide column if the guide is still executing and view the guide in progress.
Guide Details

If you click Name in the Guide Executions list, the following details page displays:

Guide Execution

. NetSuite Demo Guide
Customize Page | Edit Layout | Printable View | Help for this Page &2
« Back to List: Guides
Guide Milestones [0]

Guide Execution Detail Edit | | Delete | | Clone | | Execution Log

Name  NetSuite Demo Guide Guide  NetSuite Demo Guide
Run On  Kellie Delaney Starting User  Kellie Delaney
Run On Type  User Start Time  10/2/2015 9:11 AM
Status  Completed Ending User  Kellie Delaney
Running Guide End Time  10/2/2015 9:11 AM
Outcome Owner 5] Kellie Delaney [Change
Created By  Kellie Delaney, 10/2/2015 8:11 AM Last Modified By  Kellie Delaney, 10/2/2015 9:30 AM

Edit | | Delete| | Clone | | Execution Log

Guide Milestones

Mo records to display

New Guide Milestone

Guide Milestones Help 7

Several options are available to manage the execution reporting history. For example, you can:

¢ Click Delete if you no longer need this history. However, note that if you delete the guide history from this
page, you must republish the guide in Guide Designer before it is available for execution.

o |f the guide includes milestones, click Milestone to display a detail page for the milestone.

e Click Execution Log to log in to Informatica Cloud® and review the guide execution log in the Application
Integration Console.

Using the Guides Tab
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Creating Salesforce Reports

To use the Salesforce Reports feature to run a report on Guide Executions:

1. Choose the Reports tab in Salesforce (or click the + sign to locate it).

2. Choose Guide Reports from the list. The following appears:

Home Chatter Files Leads A C Opportuniti Dashboards Products Forecasts + =
Repo rts & Dashboards Mew Report... |New Dashboard... Guided Tour | Help for this Page 0
Folders Guide Reports (Installed Package: Informatica Cloud Real Time for Salesforce)
Q, Find a folder... 3 v . ‘
Q, Find reports and dashboards All ltems v| All Types v|
All Folders =

Action Name + 03 Folder Created By
|m) Unfiled Public Reports

) My Personal Custom Reports =] i I Guide Executions Guide Reports Keller, Chris
| My Personal Dashboards -
.| Coac hing Dashboards

|m) Coaching Reports

i Company Dashboards

|m) Goal Reports

.l Google AdWords Dashbeoards (Installec
|m) Google AdWords Reports (Installed Pat
|m) Guide Reports (Installed Package: Infor
| Performance Summary Dashboards
|m) Performanc e Summary Reports

3. Click Guide Executions to run the report and view options to change report parameters. Use the
Salesforce commands on this page in the same way you would use them on other report pages.

f Guide Executions

Report Generation Status: Complete

Report Options:

Time Frame
Summarize information by:  Show Date Field Range
- Last Published - Cument FQ -
~Nane- - My guides -
From To
4172013 6/30/2013

Run Report  w Hide Details Customize Save Save As Delete Printable View Export Details

Name Run On Run On Type Status Start Time + End Time Outcome Running Guide
Add Products to Opportunity Replaciong Broken Parts  Opportunity Completed 8/28/2013 8:08 AN 8/28/2013 8:11 AN - -
Add Products to Opportuni Replaciong Broken Parts  Opportunity Completed 6/28/2013 8:07 AN &/28/2013 808 AN - -
Add Products to Opportunity Replaciong Broken Parts  Opportunity Completed 6/28/2013 8:07 AN  6/28/2013 .07 AN - -
Add Products to Opportunity Replaciong Broken Parts  Opportunity Completed 6/28/2013 8:02 AN &/28/2013 807 AN - -
Add Products to Opportunity Replaciong Broken Parts  Opportunity Completed 6/28/2013 8:01 AN 6/28/2013 8:02 AN - -
Add Products to Opportunity Replaciong Broken Parts  Opportunity Completed &/28/2013 8:01 AN  &/28/2013 801 AN - -

Grand Totals (6 records)
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