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Read the Monitor Release Notes to learn about known limitations and third-party limitations for Monitor.

For information about new features and enhancements, see What's New.

Fixed issues
The tables in this section describe recent fixed issues for Informatica Intelligent Cloud Services℠ 
Monitor. Note that some releases might not include fixes.

November 2023 fixed issues

Issue Description

CBDM-28473 When you monitor a dynamic mapping task that is 
based on a mapping in advanced mode, the runtime 
plan is not displayed in the individual job results when 
the entire job runs on an advanced cluster.

Known issues
The following table describes general Informatica Intelligent Cloud Services Monitor known issues in 
this release. The (<release>) value in each issue description indicates the release in which the issue was 
reported.

Issue Description

CLDDI-6177 When you view subtasks for a dynamic mapping task, Informatica Intelligent Cloud Services 
displays subtasks with the mapping instance name instead of the dynamic mapping task job 
name. (May 2021 release)

CBDM-27145 When you run a mapping in advanced mode and a task fails within a stage of a Spark job, the 
Input Size / Records and Output Size / Records might be incorrect for the Spark job.
Note: Data Integration reattempts to run the task until it is successful.
(April 2023 release)
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Informatica Global Customer Support
You can contact a Global Support Center through the Informatica Network or by telephone.

To find online support resources on the Informatica Network, click Contact Support in the Informatica 
Intelligent Cloud Services Help menu to go to the Cloud Support page. The Cloud Support page includes 
system status information and community discussions. Log in to Informatica Network and click Need 
Help to find additional resources and to contact Informatica Global Customer Support through email.

The telephone numbers for Informatica Global Customer Support are available from the Informatica web 
site at https://www.informatica.com/services-and-training/support-services/contact-us.html.
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