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Preface
Refer to the Informatica® MDM - Product 360 Release Notes to learn about new features and enhancements, 
behavior changes between versions, support changes, and fixed limitations in version 8.1.0 HotFix 7.

Informatica Resources
Informatica provides you with a range of product resources through the Informatica Network and other online 
portals. Use the resources to get the most from your Informatica products and solutions and to learn from 
other Informatica users and subject matter experts.

Informatica Network
The Informatica Network is the gateway to many resources, including the Informatica Knowledge Base and 
Informatica Global Customer Support. To enter the Informatica Network, visit 
https://network.informatica.com.

As an Informatica Network member, you have the following options:

• Search the Knowledge Base for product resources.

• View product availability information.

• Create and review your support cases.

• Find your local Informatica User Group Network and collaborate with your peers.

Informatica Knowledge Base
Use the Informatica Knowledge Base to find product resources such as how-to articles, best practices, video 
tutorials, and answers to frequently asked questions.

To search the Knowledge Base, visit https://search.informatica.com. If you have questions, comments, or 
ideas about the Knowledge Base, contact the Informatica Knowledge Base team at 
KB_Feedback@informatica.com.

Informatica Documentation
Use the Informatica Documentation Portal to explore an extensive library of documentation for current and 
recent product releases. To explore the Documentation Portal, visit https://docs.informatica.com.

If you have questions, comments, or ideas about the product documentation, contact the Informatica 
Documentation team at infa_documentation@informatica.com.

Informatica Product Availability Matrices
Product Availability Matrices (PAMs) indicate the versions of the operating systems, databases, and types of 
data sources and targets that a product release supports. You can browse the Informatica PAMs at 
https://network.informatica.com/community/informatica-network/product-availability-matrices.
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Informatica Velocity
Informatica Velocity is a collection of tips and best practices developed by Informatica Professional Services 
and based on real-world experiences from hundreds of data management projects. Informatica Velocity 
represents the collective knowledge of Informatica consultants who work with organizations around the 
world to plan, develop, deploy, and maintain successful data management solutions.

You can find Informatica Velocity resources at http://velocity.informatica.com. If you have questions, 
comments, or ideas about Informatica Velocity, contact Informatica Professional Services at 
ips@informatica.com.

Informatica Marketplace
The Informatica Marketplace is a forum where you can find solutions that extend and enhance your 
Informatica implementations. Leverage any of the hundreds of solutions from Informatica developers and 
partners on the Marketplace to improve your productivity and speed up time to implementation on your 
projects. You can find the Informatica Marketplace at https://marketplace.informatica.com.

Informatica Global Customer Support
You can contact a Global Support Center by telephone or through the Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website at 
the following link: 
https://www.informatica.com/services-and-training/customer-success-services/contact-us.html.

To find online support resources on the Informatica Network, visit https://network.informatica.com and 
select the eSupport option.

Informatica Resources       5

http://velocity.informatica.com
mailto:ips@informatica.com
https://marketplace.informatica.com
https://www.informatica.com/services-and-training/customer-success-services/contact-us.html
http://network.informatica.com


C h a p t e r  1

Binaries Download
This chapter includes the following topic:

• Software, 6

Software
The installation packages of Product 360 8.1.0 HotFix 7 will be available within the Informatica shipping 
portal.

Partners will need to request software through the partner portal (PARC).

If they have not registered for PARC, they can do it here: http://parc.informatica.com/partners

All packages for the development of extensions for the current software version can be downloaded here.

Content Download Link Remark

PIM SDK target PIM_8.1.0.07.00_SDK
_target.zip

This package contains the target platform for development of 
Product 360 extensions.

PIM SDK complete PIM_8.1.0.07.00_SDK
_complete.zip

This package contains the target platform for development of 
Product 360 extensions plus samples.

Java REST client PIM_8.1.0.07.00_SDK
_RESTclient.zip

This package contains the Java client implementation encapsulating 
the REST based Services API.

PIM Supplier Portal 
SDK

PIM_8.1.0.07.00_Sup
plierPortal_SDK.zip

This package contains the full Supplier Portal SDK including binaries, 
Tomcat application server and samples.

6

http://parc.informatica.com/partners


C h a p t e r  2

New Features
This chapter includes the following topic:

• New Features, 7

New Features
The HotFix contains mostly bug fixes.
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C h a p t e r  3

Fixed Limitations
This chapter includes the following topics:

• Product 360 Main Fixed Limitations, 8

• Media Manager Fixed Limitations, 9

Product 360 Main Fixed Limitations
The following table lists the fixed limitations for Product 360 Main:

Reference 
Number

Description

HPM-53870 Import removing line breaks for rich text fields.

HPM-52852 The show all property in the structure group behaved differently for the older version.

HPM-52015 Invalid URLs in multiple places in Installation Guide.

HPM-51570 Login Page shows duplicate Language selection (SSO).

HPM-50886 Focus in Organization perspective on several Tabs gets lost.

HPM-50253 "PostImport: auto path resolution for ArticleType objects" takes nearly 32 hours to run.

HPM-49070 SDK Installation document needs an update.

HPM-42525 Issue with Nutrient field where the enumeration is Proposal Enum and has a lookup associated with 
it.

HPM-41223 Problem with structures in webaccess.
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Media Manager Fixed Limitations
The following table lists the fixed limitation for Media Manager:

Reference Number Description

HMM-7798 Funcd error "Parse error 8 - Invalid work dir <>" occurs occasionally/regularly

Media Manager Fixed Limitations       9
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