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Read the Informatica® Identity Resolution Release Notes to learn about fixed limitations and known 
limitations of the release.

Installing or Upgrading Identity Resolution
Before you install or upgrade to Identity Resolution version 10.5 HotFix 1, see the following documents:

• Informatica Identity Resolution 10.5 HotFix 1 Installation and Configuration Guide

• Informatica Identity Resolution 10.5 HotFix 1 Release Notes

For more information about product requirements and supported platforms, see the Product Availability 
Matrix: https://network.informatica.com/community/informatica-network/product-availability-matrices>.
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10.5 HotFix 1 Fixed Limitations
The following table describes fixed limitations:

Reference 
Number

Description

IR-2323 When you send SOAP messages with embedded script in URI to the web service, you get error 
messages with invalid URI. These invalid URIs might redirect you to malicious websites.

IR-2318 If you use dictionary aliases to start the Identity Resolution console and connect to the Rulebase 
Server, you get the following error:
An Error Has Occurred:
ssacssi.c 4969 rc 1* ssacsi_TemplateCheck
cssys.c 2632 rc 1* ssacs_template_check
cssys.c 2591 rc 1* delete_template
delete template failed
You get errors repeatedly after acknowledging the preceding error, and the console shuts down 
unexpectedly.

Cumulative Known Limitations
The following table describes known limitations that are carried forward from previous releases:

Reference 
Number

Description

IR-2212 Identity Resolution can't create triggers to synchronize data from a database view.
Workaround: To synchronize data from a database view, use NSA, Flat File or Web Services.

Informatica Global Customer Support
You can contact a Global Support Center by telephone or through the Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website 
at the following link: 
https://www.informatica.com/services-and-training/customer-success-services/contact-us.html.

To find online support resources on the Informatica Network, visit https://network.informatica.com and 
select the eSupport option.
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