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Preface
Read Monitor What's New to learn about new features, enhancements, and changed behavior in the Monitor 
service for the April 2024 release.

Informatica Resources
Informatica provides you with a range of product resources through the Informatica Network and other online 
portals. Use the resources to get the most from your Informatica products and solutions and to learn from 
other Informatica users and subject matter experts.

Informatica Documentation
Use the Informatica Documentation Portal to explore an extensive library of documentation for current and 
recent product releases. To explore the Documentation Portal, visit https://docs.informatica.com.

If you have questions, comments, or ideas about the product documentation, contact the Informatica 
Documentation team at infa_documentation@informatica.com.

Informatica Intelligent Cloud Services web site
You can access the Informatica Intelligent Cloud Services web site at http://www.informatica.com/cloud. 
This site contains information about Informatica Cloud integration services.

Informatica Intelligent Cloud Services Communities
Use the Informatica Intelligent Cloud Services Community to discuss and resolve technical issues. You can 
also find technical tips, documentation updates, and answers to frequently asked questions.

Access the Informatica Intelligent Cloud Services Community at:

https://network.informatica.com/community/informatica-network/products/cloud-integration

Developers can learn more and share tips at the Cloud Developer community:

https://network.informatica.com/community/informatica-network/products/cloud-integration/cloud-
developers

Informatica Intelligent Cloud Services Marketplace
Visit the Informatica Marketplace to try and buy Data Integration Connectors, templates, and mapplets:

https://marketplace.informatica.com/
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Data Integration connector documentation
You can access documentation for Data Integration Connectors at the Documentation Portal. To explore the 
Documentation Portal, visit https://docs.informatica.com.

Informatica Knowledge Base
Use the Informatica Knowledge Base to find product resources such as how-to articles, best practices, video 
tutorials, and answers to frequently asked questions.

To search the Knowledge Base, visit https://search.informatica.com. If you have questions, comments, or 
ideas about the Knowledge Base, contact the Informatica Knowledge Base team at 
KB_Feedback@informatica.com.

Informatica Intelligent Cloud Services Trust Center
The Informatica Intelligent Cloud Services Trust Center provides information about Informatica security 
policies and real-time system availability.

You can access the trust center at https://www.informatica.com/trust-center.html.

Subscribe to the Informatica Intelligent Cloud Services Trust Center to receive upgrade, maintenance, and 
incident notifications. The Informatica Intelligent Cloud Services Status page displays the production status 
of all the Informatica cloud products. All maintenance updates are posted to this page, and during an outage, 
it will have the most current information. To ensure you are notified of updates and outages, you can 
subscribe to receive updates for a single component or all Informatica Intelligent Cloud Services 
components. Subscribing to all components is the best way to be certain you never miss an update.

To subscribe, on the Informatica Intelligent Cloud Services Status page, click SUBSCRIBE TO UPDATES. You 
can choose to receive notifications sent as emails, SMS text messages, webhooks, RSS feeds, or any 
combination of the four.

Informatica Global Customer Support
You can contact a Global Support Center through the Informatica Network or by telephone.

To find online support resources on the Informatica Network, click Contact Support in the Informatica 
Intelligent Cloud Services Help menu to go to the Cloud Support page. The Cloud Support page includes 
system status information and community discussions. Log in to Informatica Network and click Need Help to 
find additional resources and to contact Informatica Global Customer Support through email.

The telephone numbers for Informatica Global Customer Support are available from the Informatica web site 
at https://www.informatica.com/services-and-training/support-services/contact-us.html.
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C h a p t e r  1

April 2024
The following topics provide information about new features, enhancements, and behavior changes in the 
April 2024 release of Informatica Intelligent Cloud Services Monitor.

New features and enhancements
The April 2024 release of Informatica Intelligent Cloud Services Monitor contains the following new features.

New UI experience

The Monitor user interface has a new look and feel that presents the features you'll use in greater clarity.

Affected rows

Monitor displays the number of affected rows for each target in a data transfer task and in a mapping task or 
dynamic mapping task that isn't based on an advanced mapping.

For more information about affected rows and job details, see Monitor.
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C h a p t e r  2

November 2023
The following topics provide information about new features, enhancements, and behavior changes in the 
November 2023 release of Informatica Intelligent Cloud Services Monitor.

Changed behavior
The November 2023 release of Informatica Intelligent Cloud Services Monitor contains the following 
changes.

Pushdown optimization is now SQL ELT optimization

Pushdown optimization has been renamed to SQL ELT optimization in the user interface and documentation.

The user interface includes this change in many places, including the following instances:

• In the Mapping Designer, the Pushdown Optimization panel is now called the SQL ELT Optimization panel. 
Use the SQL ELT Optimization panel to perform SQL ELT optimization preview and SQL ELT optimization 
data preview.

• In the mapping task wizard and the mapping task editor, the Pushdown Optimization property is now 
called SQL ELT Optimization.

• When you use CLAIRE-powered runtime strategies, CLAIRE might recommend using SQL ELT optimization 
to run the mapping.

• In the job details for a mapping task, the Pushdown Optimization area is now called SQL ELT 
Optimization.

For more information about viewing job details, see Monitor. For more information about SQL ELT 
optimization, see the Data Integration help.
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C h a p t e r  3

October 2023
The following topics provide information about new features, enhancements, and behavior changes in the 
October 2023 release of Informatica Intelligent Cloud Services Monitor.

New features and enhancements
The October 2023 release of Informatica Intelligent Cloud Services Monitor contains the following new 
features.

CLAIRE insights for advanced clusters

A new landing page is available to view CLAIRE insights for advanced clusters that use CLAIRE. CLAIRE 
reports on the estimated cloud infrastructure savings due to its intelligent optimizations, key areas that 
contribute to those savings, and additional financial insights to help you govern and monitor cloud spending 
and enable FinOps capabilities.

For more information, see Monitor.

CLAIRE recommendations for jobs in advanced mode

You can view CLAIRE recommendations when you monitor a mapping task that's based on a mapping in 
advanced mode.

For more information, see Monitor.

Job priority and target duration status

When you monitor a mapping task that's based on a mapping in advanced mode, the job results show the job 
priority and whether the task met its target duration.

For more information, see Monitor.

Taskflows

On the All Jobs page and Running Jobs page, you can download the log file for a taskflow. You can use the 
log file for troubleshooting issues.

For more information about viewing detailed information about a taskflow instance, see Monitor.

.
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