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Read the Data Archive Release Notes to learn about known limitations and fixes associated with the 
current version. The Release Notes also include information about emergency bug fixes included in the 
version.

Version 6.5.1

6.5.1 Emergency Bug Fixes

Data Archive 6.5.1 includes the following emergency bug fixes:

EBF Description Version

EBF-14505 You cannot send email notifications from TLS-enabled mail host servers. 6.4HF2

EBF-14772 You cannot use File Archive on Enterprise Data Manager to import an entity 
constraint for more than 1000 tables.

6.4HF2

EBF-15769 The database session does not close after a Restore transaction completes. 6.5 HF1

EBF-16184 Pagination issue noted on the Search Data Vault page if there are less than 10 
records in each application.

6.4.4

EBF-16393 You cannot open the View Users PDF for the Security Administrator system-defined 
role.

6.4.4

EBF-16417 Data Archive requires a security mechanism to prevent cross-site request forgery. 6.5 HF1

EBF-16422 The temp files created during an Update Retention Policy job do not get cleared 
after the job completes if the files are created in an external storage.

6.5 HF1

EBF-16673 The Manage Retirement Project page does not open. 6.4.4
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EBF Description Version

EBF-16734 If you use the Data Discovery option to download an attachment from Data Vault, 
the download is very slow.

6.4 HF2

EBF-16765 An ssamigrate job fails when you migrate data from an EMC CENTERA storage to 
ECS storage.

6.4.4

EBF-16928 An ssamigrate job fails with the following error: "wrong number of rows in target 
SCT file, source:1804, target:"

6.5 HF1

EBF-17413 If you use the AM attachments table function to retire data, the attachments get 
corrupted.

6.5 HF1

EBF-17500 A Migrate Data Archive Metadata job generates an error that causes application 
migration to fail.

6.4.4

EBF-17548 Archiving causes PDF file corruption. 6.5 HF1

EBF-17917 The CLICK_TO_VIEW option appears when you search Data Vault and the CLOB/
BLOB columns are empty.

6.4.4

EBF-18003 The Datatype Mappings list does not include SAP 6.x. 6.5 HF1

EBF-18380 Entity migration fails if the AMHOME tables are on Microsoft SQL Server because 
the AMHOME tables do not have updated data types.

6.4.4

EBF-18838 Database sessions do not close for Restore Source Connection jobs. 6.5 HF1

EBF-18879 If an Audit job fails, all Audit jobs that are part of the schedule fail. 6.5 HF1

EBF-18880 A database-to-database restore job attempts to insert data into virtual columns and 
generates errors.

6.5 HF1

EBF-19209 Login to Data Archive fails after you upgrade to version 6.5 HF1 because the 
process limit count for the AM_HOME database is breached.

6.5 HF1

EBF-19442 Single-Sign On does not work as expected after you apply EBF-1880 on Data Archive 
6.5 HF1.

6.5

EBF-19929 An archival job goes into Warning state after the Copy to Destination step when 
calling a stored procedure.

6.5 HF1

EBF-20410 A report that you publish to the Data Visualization server stops working. 6.5 HF1

EBF-20411 A Purge job gives the wrong count of expired records in generated reports. 6.5 HF1

EBF-20422 If you use the ssamigrate and ssadbcopy utilities, SCT files of partitioned tables get 
registered to the main table.

6.5 HF1

EBF-20667 Performance issues noted in a Loader job when the file size in the data directory is 
high.

6.4.4

EBF-20878 The Release of Information functionality does not work as expected after you 
upgrade to version 6.4.4.

6.5 HF1

EBF-20913 Data that you export from the Browse Data page does not include the retention 
columns.

6.5 HF1
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EBF Description Version

EBF-21671 You cannot use the month as a keyword in a Keyword Search. 6.5 HF1

EBF-21719 A Data Visualization JReport fails if a table column includes the BLOB datatype. 6.5 HF1

EBF-22029 Build staging fails with the following error: "Incorrect syntax near varchar (200)" 6.5 HF1

6.5.1 Fixed Limitations

Review the Release Notes of previous releases for information about previous fixed limitations.

The following table describes fixed limitations:

Issue Description

DA-5914 Data Visualization reports do not run on Microsoft Edge browsers.

DA-4897 The ssacleanup utility stops responding if there are too many domains in the same archive 
folder.

6.5.1 Known Limitations

The following table describes known limitations:

Issue Description

DA-10292 In INFO mode, the Applimation logs record multiple exception messages generated every 1-2 
seconds of a Saleforce archive job.

Informatica Global Customer Support
You can contact a Global Support Center by telephone or through the Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website 
at the following link: 
https://www.informatica.com/services-and-training/customer-success-services/contact-us.html.

To find online support resources on the Informatica Network, visit https://network.informatica.com and 
select the eSupport option.
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