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Read the Informatica® SSA-NAME3 Release Notes to learn about fixed limitations and known limitations 
of the release.

Installing or Upgrading SSA-NAME3
To install or upgrade SSA-NAME3, you must install or upgrade Identity Resolution. Before you install or 
upgrade Identity Resolution, see the following documents:

• Informatica Identity Resolution 10.5 HotFix 1 Installation and Configuration Guide

• Informatica Identity Resolution 10.5 HotFix 1 Release Notes

• Informatica SSA-NAME3 10.5 HotFix 1 Release Notes

For more information about product requirements and supported platforms, see the Product Availability 
Matrix: https://network.informatica.com/community/informatica-network/product-availability-matrices.

10.5 HotFix 1 Fixed Limitations

The following table describes fixed limitations:

Reference 
Number

Description

IR-2654 In the Microsoft SQL Server environment, the records that contain the German character ß don't 
match similar records that contain the SS character.

IR-2638 When the key field data contains Filter(n) tags, SSA-NAME3 key generation fails with the 
following error:
Invalid key field data layout.

IR-2559 When you set the population to international and search for the word company, SSA-NAME3 
shuts down unexpectedly, and an error appears.
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Reference 
Number

Description

IR-2498 When you match a compound name with its words in Chinese, Japanese, or Korean, SSA-NAME3 
returns inconsistent match scores.

IR-2495 When you use N3STEN or N3STEN1 stabilization module and perform a search on the Email field, 
SSA-NAME3 returns a wide range of search results.

IR-2491 When the Code field contains strings that exceed more than 64 characters, the ssan3_get_keys 
function call fails.

IR-2424 When you perform a search based on date ranges, SSA-NAME3 returns incorrect match scores.

IR-2333 When you match a person name in Japanese, SSA-NAME3 returns a lower score than expected.

Informatica Global Customer Support
You can contact a Global Support Center by telephone or through the Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website 
at the following link: 
https://www.informatica.com/services-and-training/customer-success-services/contact-us.html.

To find online support resources on the Informatica Network, visit https://network.informatica.com and 
select the eSupport option.
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