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Introduction

The Informatica SSA-NAME3 Release Notes provide important information about closed enhancement
requests, fixed limitations, and known limitations of the release. Read this document carefully before
installing or upgrading Informatica SSA-NAME3.



CHAPTER 1

Installing or Upgrading SSA-
NAME3

To install or upgrade SSA-NAMES3, you must install or upgrade Identity Resolution. Before you install or
upgrade ldentity Resolution, see the following documents:

¢ Informatica Identity Resolution 10.7 Installation and Configuration Guide
e Informatica Identity Resolution 10.7 Release Notes

e Informatica SSA-NAME3 10.7 Release Notes

For more information about product requirements and supported platforms, see the Product Availability
Matrix: https://network.informatica.com/community/informatica-network/product-availability-matrices.



https://network.informatica.com/community/informatica-network/product-availability-matrices

CHAPTER 2

SSA-NAMES 10.1

This chapter includes the following topic:

e Fixed Limitations, 6

Fixed Limitations

The following table describes fixed limitations:

Reference
Number

Description

IR-899

When you use the Individual purpose, if you do not specify values for the Date and ID fields, the
search fails for the following population files:

- Arabic_M

- Oman

- lIsrael

- Simplified Chinese

- Traditional Chinese

IR-891

The N3SCS method does not process the NULLSCOR options correctly.




CHAPTER 3

SSA-NAMES3 10.0 HotFix 1

This chapter includes the following topic:

e Fixed Limitations, 7

Fixed Limitations

The following table describes fixed limitations:

Reference
Number

Description

IR-729

0n z/0S, SSA-NAME3 Server fails when the server gets more than 58 connections.

IR-696

Two similar strings, where one string is the concatenated form of the other string, return different
match scores.

IR-652

Two similar strings with adjacent initials return different match scores. For example, strings Y ¥
Alan Pangand Alan Y Y Pang return different match scores.

IR-632

In an environment that uses Japan population file, the match scores are not consistent when the
strings contain commas or hyphens.




CHAPTER 4

SSA-NAMES3 10.0.0

This chapter includes the following topics:

e Fixed Limitations, 8

e Known Limitations, 8

Fixed Limitations

The following table describes fixed limitations:

Reference
Number

Description

IR-240

The N3SCM options, WORSTSCR and WSCRNOEX, do not return expected scores during matching.

IR-237

The population files include the following changes:
- Enhanced the customsets to remove out of order patterns. The affected population is Thailand.
- Enhanced the Organization_Name edit list. The affected population is China.

Known Limitations

The following table describes known limitations:

Reference
Number

Description

IIR-2799

When you perform a search that uses the Filter field in the LWM_FIELDS control, you get the
following unclear error message:

NAME3V2 match failed 'Could not find field 'Filter<number>''

Workaround: Remove the Filter field from the LWM_FIELDS control because the LWM_FIELDS
control does not support the Filter fields.

[IR-2117

On Windows, if the installation of SSA-NAME3 in console mode fails, the errorlevel value does
not change from 0.




Reference

Description

Number

[IR-1539 When you use the Organization purpose for matching records, if the ID field of one record is a
subset of the ID field of another record, the ID fields get 100% match score.

[IR-1478 If you install a product in a subdirectory of the InformaticalIR directory, any subsequent tries
to run an installer fails.
Workaround: Specify the --install-dir parameter when you start the installer. For
example, . /install --install-dir InformaticaIR/iir forces the installerto use the
InformaticaIR/iir subdirectory instead of the default InformaticalR directory.

IIR-927 The Match Explain function does not work with multiple purposes.

IIR-572 The installer fails when you try to install to an empty preexisting directory.

Workaround: Delete the directory and repeat the installation.

Known Limitations

9




CHAPTER 5

Informatica Global Customer

Support

10

You can contact a Global Support Center by telephone or through Online Support on Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website at
the following link:

http://www.informatica.com/us/services-and-training/support-services/global-support-centers.

If you are an Informatica Network member, you can use Online Support at http://network.informatica.com.



http://www.informatica.com/us/services-and-training/support-services/global-support-centers/
http://network.informatica.com
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