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Read the Informatica Intelligent Cloud Services℠ Application Integration Release Notes to learn about 
fixed issues and known issues. For information about new features and enhancements, see What’s New.

Fixed issues
The following table describes the Informatica Intelligent Cloud Services℠ Application Integration fixed 
issues. Not all monthly releases include fixed issues. The (<release>) value in each issue description 
represents the release in which the issue was fixed.

Issue Description

ICAI-43087 If a process contains an output field of the Number type and has a precision greater than 7, it gets 
converted into the exponential format for XML payloads. (April 2024 release)

ICAI-42129 In the key-value pair in the JSON body in a service connector, if the key contains any special 
character except underscore (_), the character is removed from the response payload. Similarly, if 
the value starts with the @ character, the character is removed from the response payload. (April 
2024 release)

ICAI-41637 When you create a process using the Service step or Assignment step, after you invoke the process, 
the step details such as input fields and output fields are not displayed on the My Processes page 
in Application Integration. (February 2024 release)

ICAI-41493 When you create a process input field or temporary field using the Salesforce object, and assign the 
field source value as query in the Assignment step, if you choose the object as Account > Type, 
there are no values available in the Conditions dialog box for selection. (February 2024 release)

ICAI-40604 When you change the input field type in a previously saved service connector, the changes do not 
reflect in the process that uses the service connector. (February 2024 release)

ICAI-39997 If you create an action in a service connector with basic authentication and the password contains 
an ampersand (&) character, when you test the service connector, the action fails, and eventually, 
the service connector fails. However, if you use the same service connector in an app connection 
and process, the process invocation succeeds. (February 2024 release)

ICAI-39796 When you publish a Kafka connection on the Cloud Server, or start or stop the event sources from 
the Connections page in the Application Integration Console, Application Integration does not 
update the event source status on the Event Sources tab of the connection. (February 2024 release)
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Issue Description

ICAI-39609 If a process contains an output field of the Number type and has a precision greater than 7, it gets 
converted into the exponential format for JSON responses. (February 2024 release)

ICAI-38467 When you update or delete the input fields in a subprocess or service connector, the changes do not 
reflect in the process that uses the subprocess or service connector. (February 2024 release)

ICAI-38466 When you change the input field type in a previously saved process object, the changes do not 
reflect in the Decision step in a process that uses the process object as an input field. (February 
2024 release)

ICAI-38294 When the number of steps in a process exceeds the canvas area, you cannot use the mouse pointer 
to move the process to view the steps beyond the canvas area. (February 2024 release)

HWF-939 When a human task is skipped in the Human Task Inbox of the Human Task service, the Application 
Integration process fails and does not run the subsequent steps. (April 2023 release)

HWF-887 If a Human Task step is looped more than once in a process using a Jump step, the detailed view in 
Application Integration Console does not display the general properties of the Human Task step. 
(April 2023 release)

Known issues
The following table describes general Informatica Intelligent Cloud Services℠ Application Integration 
known issues in this release. The (<release>) value in each issue description indicates the release in 
which the issue was reported.

Issue Description

ICAI-40031 When you run a process with process inputs, the output fields are not displayed in the End step of 
the process instance. (October 2023 release)
Workaround: You can view the output fields in the advanced view of the process.

HWF-863 When you change the task outcome of a previously saved Human Task asset, the changes get 
automatically reflected in the process that uses the Human Task asset. No message is displayed to 
the user informing the user about the change in the task outcome. (February 2023 release)

HWF-846 The Human Task step is displayed and allowed for use in a process even for users who are not 
granted human task related roles in Administrator. (February 2023 release)

Informatica Global Customer Support
You can contact a Global Support Center through the Informatica Network or by telephone.

To find online support resources on the Informatica Network, click Contact Support in the Informatica 
Intelligent Cloud Services Help menu to go to the Cloud Support page. The Cloud Support page includes 
system status information and community discussions. Log in to Informatica Network and click Need 
Help to find additional resources and to contact Informatica Global Customer Support through email.
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The telephone numbers for Informatica Global Customer Support are available from the Informatica web 
site at https://www.informatica.com/services-and-training/support-services/contact-us.html.
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