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Preface

Use Getting Started with Recipes to understand what recipes are and learn how to access, copy, and use
them.



CHAPTER 1

Introduction to recipes

A recipe is a set of pre-configured assets that you can use to achieve common Application Integration use
cases. A recipe contains multiple assets, such as process objects, app connections, and processes that you
can configure based on your use case.

With recipes, you can save time as you do not have to manually create multiple assets from scratch for an
Application Integration use case. You can copy a recipe to quickly create a process for an Application
Integration use case. After you copy a recipe, you need to complete certain configuration tasks to use the
recipe. For example, you will need to configure properties related to user authentication and runtime
environment in app connections and processes, and publish the assets. You can modify the assets further
based on your business use case.

The following image shows a sample process workflow that synchronizes Dynamics 365 accounts and
contacts with Salesforce accounts and contacts. This workflow requires multiple assets such as two process
objects, three app connections, and three processes. Instead of manually creating all these assets from
scratch, you can use the Synchronize Dynamics 365 Accounts or Contacts with Salesforce Accounts or
Contacts recipe to achieve your use case with minimal configuration.

Is Updated Equals
Custom Field  new_salesforc. Check Entity
Start Trigger Name

ek Uncael Skip Seconda Get Access Search Contact Prepare Gontact o oces
O Woktock call " R, ot s cortect b By Prep o B ¢

Business example

Consider that the customer support team in your organization uses Salesforce to manage and maintain
customer service cases. The IT team uses ServiceNow to manage and maintain incidents reported by
customers, partners, and employees. Every time the customer support team creates or updates a customer
case, they communicate the relevant case details manually to the IT team. The IT team then verifies whether
the case exists as an incident in their database. If the incident does not exist, the team creates an incident
manually.

To improve the case and incident management and team collaboration, both teams need immediate access
to critical customer data about product issues. In this case, you can use the Synchronize Salesforce Cases
with ServiceNow Incidents recipe to simplify team collaboration and reduce the turnaround time for case
management.



CHAPTER 2

Working with recipes

Application Integration provides several recipes that you can access from the Recipes page. You can search
for a recipe, copy it, and complete the manual configuration tasks to use the recipe successfully. You can
modify the assets further based on your business use case.

Accessing recipes

To access recipes, log in to Application Integration and click Recipes on the left navigation bar. The recipes
are displayed in the card view, by default.

The following image shows the recipes in the card view:

G Informatica Application Integration v v P 2 2
+ New
B Recipes
QA Home
® Bxplore .
All Recipes (21) 88 M=) N | Find
] Recipes
¥ Name Description Publisher Version Access Type Last Published
My Processes
Convert general order entry data Convert HL7 ORM 001 messages to FHIR. Informatica 1.00 Public Jul 30,2024, 11:22:52
(B Mylmport/Export
Convert laboratory order data fro. Convert HL7 OML 021 messages to FHIR Informatica 1.00 Public Jul 30,2024, 11:22:55
& Configure Guides
Convert patient admission data f. Convert HL7 ADT A01 messages to FHIR Informatica 1.00 Public Jul 30,2024, 11:23:10
Convert patient registration data .. Convert HL7 ADT A04 messages to FHIR....  Informatica 1.00 Public Jul 30,2024, 11:22:58 ..
Convert patient update data from...  Convert HL7 ADT A8 messages to FHIR....  Informatica 1.00 Public Jul 30,2024, 11:23:01 .
Convert unsolicitated observatio.. Convert HL7 ORU R01 messages to FHIR. . Informatica 1.00 Public Jul 30,2024, 11:23:04 ...
Convert unsolicitated vaccinatio.. Convert HL7 VXU V04 messages to FHIR. Informatica 1.00 Public Jul 30,2024, 11:23:07 ...
GeminiAl Chat with File Use the GeminiAl Chat with File recipe to p. Informatica 100 Public Jul 31,2024, 10:42:37
GeminiAl Chat with History The recipe provides a chatbot that uses pr. Informatica 1.0.0 Public Jul 31,2024, 10:43:41
1-100f 21 ltems Page| 1 of 3 > Items PerPage: | 10 v

< Collapse

To change the view from the card view to the table view, click the Table icon.

The following image shows the recipes in the table view:



G Informatica Application Integration v

+ New
@) Home

@ Explore
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B Recipes

All Recipes (21)

Name Description Publisher Version
Convert general order entry data ...~ Convert HL7 ORM 001 messages to FHIR. ..~ Informatica 1.00
Convert laboratory order data fro.. Convert HL7 OML 021 messages to FHIR. .. Informatica 1.00
Convert patient admission data f... Convert HL7 ADT A01 messages to FHIR. .. Informatica 1.00
Convert patient registration data Convert HL7 ADT A04 messages to FHIR. .. Informatica 1.00
Convert patient update data from...  Convert HL7 ADT A08 messages to FHIR. .. Informatica 1.00
Convert unsolicitated observatio. Convert HL7 ORU R01 messages to FHIR. Informatica 1.00
Convert unsolicitated vaccinatio. Convert HL7 VXU V04 messages to FHIR. Informatica 1.00
GeminiAl Chat with File Use the GeminiAl Chat with File recipe to p. Informatica 100
GeminiAl Chat with History The recipe provides a chatbot that uses pr. Informatica 1.00
1-100f 21 ltems Page!#\o':! >

Searching for a recipe
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— Bl N2 (7

a8 e 1 [ Find

Access Type a Last Published

Public Jul 30,2024, 11:22:52 ..
Public Jul 30,2024, 11:22:55 ...
Public Jul 30,2024,11:23:10 ...
Public Jul 30,2024, 11:22:58 ...
Public Jul 30,2024, 11:23.01 ...
Public Jul 30,2024, 11:23:04
Public Jul 30,2024, 11:23:07
Public Jul 31,2024, 10:42:37
Public Jul 31,2024, 10:43:41

Items PerPage: | 10 v |

You can search for a recipe by its name or description. When you click a recipe, you can view basic
information about the recipe, the assets available in the recipe, and the version history of the recipe.

To search for a recipe on the Recipes page, in the Find box, enter the name or description of the recipe. Click

the recipe name or the card to access the recipe.

The following image shows a sample Recipe Details page:

= Recipe - Synchronize Salesforce Cases with ServiceNow Incidents based on Platform Events “ x

Recipe Details

Synchronize Szlesforce Cases with ServiceNow Incidents based on Platform Events . Informatica
Name: Publisher:
ema When a case is created or updated in Salesforce, a Salesforce platform event triggers the process, 3 ) Jul 31,2024, 10:40 AM
Description: and the case details are synchronized with a ServiceNow incident. Published On:
Publ o 100
Access Type: s Version:
Permissions: Copy
— How to use this recipe
Recipe Content (7) ¥ Primary Asset
Asset Name Description Type
@ Caller FO Process Object
@ Case PO Process Object

T f

MapPriority_PO
MapState_PO
SaleforceConnectionCase
ServiceNowConnectionCase

Synehronize Salesforce Cases with ServiceNew Incidents (using Platform E..

Version History (1)

Name

Description Publisher Version

Synchronize Salesforce Cases with S When a case is created or updated in Salesforce, a Salesforce platf..  Informatica 1.0.0
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Process Object

Process Object

App Connection

App Connection

Process
Access Type Published On
Public Jul 31,2024, 10:40 AM



The recipe details page contains the following sections:

Recipe Details

The Recipe Details section displays the following properties:

Property Description

Name Name of the recipe.

Description Description of the recipe.

Access Type | Type of access to the recipe. The type is set to Public if the recipe is available for all users across
organizations. The type is set to Private if the recipe is available only to a specific organization.

Permissions | Available permissions on the recipe. For example, Copy.

Details Click How to use this recipe to access the recipe documentation. The recipe documentation provides
information about configuring and using the recipe.

Publisher Publisher details. For example, Informatica if the recipe is published by Informatica.

Published On | Date and time when the recipe was published.

Version Version of the published recipe.

Recipe Content

The Recipe Content section displays the following properties:

Property Description

Asset Name Name of the asset in the recipe.

Description Description of the asset.

Type The type of the asset, such as process object, service connector, app connection, and process.

Version History

The Version History section displays the following properties:

Property Description

Name Name of the recipe.

Description Description of the recipe.

Publisher Publisher details. For example, Informatica if the recipe is published by Informatica.
Version Version of the published recipe.

Access Type

Type of access to the recipe. The type is set to Public if the recipe is available for all users across
organizations. The type is set to Private if the recipe is available only to a specific organization.

Published On

Date and time when the recipe was published.

Searching for a recipe




Copying a recipe
Copy the pre-configured assets in the recipe to a separate project or folder and complete the manual

configuration tasks to use the recipe successfully.

Before you copy a recipe to a project or folder, you must ensure that you have the appropriate permissions on
the project or folder. You must also ensure that the recipe content does not override existing assets.

After reviewing the recipe details, you can copy a recipe and view its contents.

1. Open the recipe that you want to copy and click Use on the upper right corner of the page.

The following image shows the Use button to copy the recipe:

(,é Informatica Application Integration + v P 8 2
+ New
& Recipe - Synchronize Salesforce Cases with Ser Now Incid based on Platform Events x
4]
Homo
© explore Recipe Details
Name e with ServiceNow basedonPlatorm Informatica
Jul 31,2024, 10:40 AM
) When a case is created or updated in Salesforce, a Salesforce platform event Published On: 2024
Descigtiar, i9g nd with a ServiceNow
incident
&2 Configure Guides Version: 00
Access Type: g
B synchronize Sale.
Permissions: Copy
Details: How to use this recipe
Recipe Content (7) % Primary Asset
Asset Name Description Type
@ Caller_PO Process Object
@ Case_PO Process Object
< Collapse 8 MapPriority_PO Process Object

2. Select the location where you want to copy the recipe, and then click Continue.
3. Inthe Copying the recipe... dialog box, click OK.

It might take some time for the recipe to get copied. You will receive a notification when the recipe is
ready for use.
The following image shows a sample notification after the recipe is available for use:

(;b Informatica Application Integration v = pr e 2
+
: hroni locf, : ioaNow Insid
o & Recipe - Sy ce Cases with Ser based or
Home
® Exlore @ Bundle Synchronize Salesforce Cases with ServiceNow Incidents based on
Platform Events was copied successfully.
Recipe Details Aug 12,2024, 11:44PM
h h ServiceNow Incidents
Hame: Events Eublichier @ Export completed successfully
Infa Al Agent-valid Aug
Soeciiition: When a
enciption: triggers the process, and the case details are synchronized with a ServiceNow
incident. @ Export completed successfully
Version:
T symchvonze sae ibia Infa Al Agent1723490650614 Aug12,2024,1224PM
Access Type:
Copy @ Export completed successfully
Permissions:
Gemin 1723469361909 Aug 12,2024, 629 AM
Details: How to use this recipe
@ Import completed successfully
Gemini1723469132780 Aug 12,2020, 626 AM
@ Export completed successfully
Gemini-1723469132780 Aug 12,2024, 625 AM
Recipe Content (7)
AssetName Description Type
@ callerpo Process Object
@ Casero Process Object

< Collapse

4. To access the recipe content, click Explore.
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5. Navigate to the project or folder where you copied the recipe.

All the assets in the recipe are displayed as shown in the following sample image:

0 None Selected 1y B Find ?
© Name Type UpdatedOn & Description Tags Status
[m] & synchronize Salesforce Cases with Se  Process Aug 12,2024, 11:44P..  When a case is created or updated in Salesforce, a Salesforce platform eve. Valid
" @ MapState_PO Process Object Aug 12,2024, 11:44 P. Process object to map the State field from text to number in ServiceNow Valid
£$ SserviceNowConnectionCase App Connection Aug 12,2024, 11:44P..  ServiceNow connection based on the Table API Valid
Q@ MapPriority_PO Process Object Aug 12,2024, 11:44P..  Process object to map the Priority field from text to number in ServiceNow Valid
£§ saleforceConnectionCase App Connection Aug 12,2024, 11:44P...  Salesforce connection with the Case and Subscription_to_Case__e object fi Valid
[m] Q@ CcallerPO Process Object Aug 12,2024, 11:44 P. Process object that prepares a ServiceNow user account from the Salesfor. Valid
[m] Q@ Case PO Process Object Aug 12,2024, 11:44P..  Process object that prepares a ServiceNow incident from the Salesforce ca. Valid

Watch an interactive demo to know how to copy a recipe to a project or folder.

Configuring and using a recipe

After copying a recipe, you will need to perform some manual steps to use the recipe. For example, you will
need to configure properties related to user authentication and runtime environment in app connections and
processes, and publish the assets. After you complete all the manual steps, the process is ready to be
invoked. For information about the manual steps, see the Recipes section on the documentation portal.

You must first configure the connections in the recipe and publish them before opening or updating the
process. Otherwise, the process will contain empty fields from the connections and become invalid.

If the assets in the recipe uses Secure Agent, you must ensure to use the same Secure Agent when you
configure the service connectors, app connections, and processes that are packaged in the recipe.

Configuring and using a recipe 11
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