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Preface
Refer to the Informatica® MDM - Product 360 Release Notes to learn about new features and enhancements, 
behavior changes between versions, and support changes in this version.

Informatica Resources
Informatica provides you with a range of product resources through the Informatica Network and other online 
portals. Use the resources to get the most from your Informatica products and solutions and to learn from 
other Informatica users and subject matter experts.

Informatica Network
The Informatica Network is the gateway to many resources, including the Informatica Knowledge Base and 
Informatica Global Customer Support. To enter the Informatica Network, visit 
https://network.informatica.com.

As an Informatica Network member, you have the following options:

• Search the Knowledge Base for product resources.

• View product availability information.

• Create and review your support cases.

• Find your local Informatica User Group Network and collaborate with your peers.

Informatica Knowledge Base
Use the Informatica Knowledge Base to find product resources such as how-to articles, best practices, video 
tutorials, and answers to frequently asked questions.

To search the Knowledge Base, visit https://search.informatica.com. If you have questions, comments, or 
ideas about the Knowledge Base, contact the Informatica Knowledge Base team at 
KB_Feedback@informatica.com.

Informatica Documentation
Use the Informatica Documentation Portal to explore an extensive library of documentation for current and 
recent product releases. To explore the Documentation Portal, visit https://docs.informatica.com.

If you have questions, comments, or ideas about the product documentation, contact the Informatica 
Documentation team at infa_documentation@informatica.com.

Informatica Product Availability Matrices
Product Availability Matrices (PAMs) indicate the versions of the operating systems, databases, and types of 
data sources and targets that a product release supports. You can browse the Informatica PAMs at 
https://network.informatica.com/community/informatica-network/product-availability-matrices.

4

https://network.informatica.com
http://search.informatica.com
mailto:KB_Feedback@informatica.com
https://docs.informatica.com
mailto:infa_documentation@informatica.com
https://network.informatica.com/community/informatica-network/product-availability-matrices


Informatica Velocity
Informatica Velocity is a collection of tips and best practices developed by Informatica Professional Services 
and based on real-world experiences from hundreds of data management projects. Informatica Velocity 
represents the collective knowledge of Informatica consultants who work with organizations around the 
world to plan, develop, deploy, and maintain successful data management solutions.

You can find Informatica Velocity resources at http://velocity.informatica.com. If you have questions, 
comments, or ideas about Informatica Velocity, contact Informatica Professional Services at 
ips@informatica.com.

Informatica Marketplace
The Informatica Marketplace is a forum where you can find solutions that extend and enhance your 
Informatica implementations. Leverage any of the hundreds of solutions from Informatica developers and 
partners on the Marketplace to improve your productivity and speed up time to implementation on your 
projects. You can find the Informatica Marketplace at https://marketplace.informatica.com.

Informatica Global Customer Support
You can contact a Global Support Center by telephone or through the Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website at 
the following link: 
https://www.informatica.com/services-and-training/customer-success-services/contact-us.html.

To find online support resources on the Informatica Network, visit https://network.informatica.com and 
select the eSupport option.
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C h a p t e r  1

Binaries Download
This chapter includes the following topic:

• Software, 6

Software
The installation packages of Product 360 10.0 HotFix 5 are available within the Informatica shipping portal.

Partners need to request the software through the partner portal.

If they have not registered, they can do it here: https://partners.informatica.com/

The following table lists the available packages and software development kits (SDK) to develop extensions 
for the current software version:

Content File Name Remark

Product 360 SDK 
target

PIM_10.0.0.05.00_SD
K_target.zip

This package contains the target platform for the development of 
Product 360 extensions.

Product 360 SDK 
complete

PIM_10.0.0.05.00_SD
K_complete.zip

This package contains the target platform for the development of 
Product 360 extensions plus samples.

Java REST client PIM_10.0.0.05.00_SD
K_RESTclient.zip

This package contains the Java client implementation encapsulating 
the REST based Services API.
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C h a p t e r  2

New Features
This chapter includes the following topics:

• Simple SSO-Based Authentication, 7

• License Details Dialog, 7

Simple SSO-Based Authentication
The newly introduced Simple SSO is a lightweight SSO mechanism, which is available for Product 360 Servers 
running on Windows or Linux. No 3rd party services, such as LDAP or SAML, are required.

For configuration and prerequisite details, refer to Server Configuration → Simple SSO in the Configuration 
Guide.

License Details Dialog
A new information dialog presenting details of the license issued for the usage of MDM - Product 360 has 
been added to the Desktop UI. The dialog can be opened via the "About" section of the "Help" menu and will 
grant an overview of license consumption in a convenient fashion.

The following image shows the license details for Product 360:
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It shows the current license details including allowed amount of named users and languages. In addition, an 
overview of the currently active users and how those are distributed across user types can be seen.

Note: The information within the dialog is meant for informational purposes only and does not necessarily 
represent your exact license entitlement or requirement. The user count does not include Supplier Portal or 
Media Manager specific user accounts.
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C h a p t e r  3

Fixed Limitations
This chapter includes the following topic:

• Fixed Limitations, 9

Fixed Limitations
This release delivers a number of bug fixes. If you encounter difficulties or have further questions regarding 
one of these limitations, contact Informatica Global Customer Support and reference the CR number.

Table 1. Product 360-Main

Reference 
Number

Description

HPM-57220 The obsolete characteristic MIME files are not cleaned up automatically.

HPM-57185 Desktop UI not starting and showing unexpected error.

HPM-57077 Image preview is not getting generated.

HPM-56924 Files are stuck in S3 Hotfolder in PROD environment.

HPM-56810 &nbsp; are generated when deleting characters in the RT field and removed on Save.

HPM-56761 Web UI Tabs - tables have limited visibility.

HPM-56704 No responsible server is available for INITIALIZER 'init.masterJobServer.'

HPM-56690 Deadlock occurred when multiple servers started in parallel.

HPM-56479 Manually creating Media Assignment in Desktop UI has issue.

HPM-56307 WF Task: Extra space in the label of the task for Master catalog.

HPM-56284 DQ Rule "filter" reference type is not working as expected.

HPM-56249 Sorting for structure groups is not working correctly if a second condition is used.

HPM-56199 Hotfolder Imports in Running and Scheduled States.
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Reference 
Number

Description

HPM-56194 Adding/showing media asset attachment requires to have repository default language editable 
and visible.

HPM-56159 Channel status is not always correct when status of a DQ Rule Configuration is changed.

HPM-55995 Some of items are not assigned to structure groups during import.

HPM-55986 NullPointerException when configuring subentity deletion for prices with qualification for 
ValidAt logical key.

HPM-55668 Adding a new price row doesn't always trigger a BPM process.

HPM-55439 CleanUpJob doesn't continue with other entity types if one object throws error.
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