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Preface

Use XML Target Connector to learn how to write to an XML Target by using Cloud Data Integration. Learn to
create an XML Target connection, develop and run synchronization tasks, mappings, and mapping tasks in
Cloud Data Integration.

Informatica Resources

Informatica provides you with a range of product resources through the Informatica Network and other online
portals. Use the resources to get the most from your Informatica products and solutions and to learn from
other Informatica users and subject matter experts.

Informatica Documentation

Use the Informatica Documentation Portal to explore an extensive library of documentation for current and
recent product releases. To explore the Documentation Portal, visit https://docs.informatica.com.

If you have questions, comments, or ideas about the product documentation, contact the Informatica
Documentation team at infa_documentation@informatica.com.

Informatica Intelligent Cloud Services web site

You can access the Informatica Intelligent Cloud Services web site at http://www.informatica.com/cloud.
This site contains information about Informatica Cloud integration services.

Informatica Intelligent Cloud Services Communities

Use the Informatica Intelligent Cloud Services Community to discuss and resolve technical issues. You can
also find technical tips, documentation updates, and answers to frequently asked questions.

Access the Informatica Intelligent Cloud Services Community at:

https://network.informatica.com/community/informatica-network/products/cloud-integration

Developers can learn more and share tips at the Cloud Developer community:

https://network.informatica.com/community/informatica-network/products/cloud-integration/cloud-
developers

Informatica Intelligent Cloud Services Marketplace

Visit the Informatica Marketplace to try and buy Data Integration Connectors, templates, and mapplets:


https://docs.informatica.com
mailto:infa_documentation@informatica.com
http://www.informatica.com/cloud
https://network.informatica.com/community/informatica-network/products/cloud-integration
https://network.informatica.com/community/informatica-network/products/cloud-integration/cloud-developers
https://network.informatica.com/community/informatica-network/products/cloud-integration/cloud-developers

https://marketplace.informatica.com/

Data Integration connector documentation

You can access documentation for Data Integration Connectors at the Documentation Portal. To explore the
Documentation Portal, visit https://docs.informatica.com.

Informatica Knowledge Base

Use the Informatica Knowledge Base to find product resources such as how-to articles, best practices, video
tutorials, and answers to frequently asked questions.

To search the Knowledge Base, visit https://search.informatica.com. If you have questions, comments, or
ideas about the Knowledge Base, contact the Informatica Knowledge Base team at
KB_Feedback@informatica.com.

Informatica Intelligent Cloud Services Trust Center

The Informatica Intelligent Cloud Services Trust Center provides information about Informatica security
policies and real-time system availability.

You can access the trust center at https://www.informatica.com/trust-center.html.

Subscribe to the Informatica Intelligent Cloud Services Trust Center to receive upgrade, maintenance, and
incident notifications. The Informatica Intelligent Cloud Services Status page displays the production status
of all the Informatica cloud products. All maintenance updates are posted to this page, and during an outage,
it will have the most current information. To ensure you are notified of updates and outages, you can
subscribe to receive updates for a single component or all Informatica Intelligent Cloud Services
components. Subscribing to all components is the best way to be certain you never miss an update.

To subscribe, on the Informatica Intelligent Cloud Services Status page, click SUBSCRIBE TO UPDATES. You
can choose to receive notifications sent as emails, SMS text messages, webhooks, RSS feeds, or any
combination of the four.

Informatica Global Customer Support

You can contact a Global Support Center through the Informatica Network or by telephone.

To find online support resources on the Informatica Network, click Contact Support in the Informatica
Intelligent Cloud Services Help menu to go to the Cloud Support page. The Cloud Support page includes
system status information and community discussions. Log in to Informatica Network and click Need Help to
find additional resources and to contact Informatica Global Customer Support through email.

The telephone numbers for Informatica Global Customer Support are available from the Informatica web site
at https://www.informatica.com/services-and-training/support-services/contact-us.html.
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CHAPTER 1

Introduction to XML Target
Connector

This chapter includes the following topics:

e XML Target Connector Overview, 6

o XML Target Connector Supported Objects and Task Operations, 6

e Working with XML Target Connector, 7

XML Target Connector Overview

You can use XML Target Connector to connect to XML Target from Data Integration. You can use an XML file
or an XSD file to build the XML target. Use XML Target Connector to write data to XML Target. The data for
the XML target are usually from flat file, databases, Sales Force, Twitter, and SAP. The XML Target Connector
helps you to generate XML files with multiple hierarchies. You can link the fields from source applications to
the XML file or XSD file.

You can use XML Target objects as targets in synchronization tasks, mapping tasks, and mappings. When
you run a task or mapping, the Secure Agent uses the XML Target to perform the specified operation and
writes data to XML Target.

You can switch mappings to advanced mode to include transformations and functions that enable advanced
functionality.

XML Target Connector Supported Objects and Task
Operations

The following table lists the XML Target object and task operations that you can include in Data Integration

tasks:
Objects Read Insert Update Upsert Delete Data Preview
XML NA Yes Yes NA NA NA




Working with XML Target Connector

XML Target Connector works on the simple principle of organizing the elements into tables or fields. The
unbound elements segregates and considered as separate tables.

To explain how an XML Target Connector works, let us consider the sample XML file of Customer Account/
Address details.

The following image shows a sample XML file of Customer Account/Address details:

1 <2?Hml wversion="1.0"2>

2 <Customericcount Surmary>

3 <Customers>

4 [ <Customer Id="CUST12001">

5 <name>Premkumar 5</name>

6 <DOB»10-05-1972</00B>

7 <Salutation>Mr.</Salutation>

5 <name>Bryan Plaster</name>

9 <D0OB>»13-01-1971</D0B>

10 <Szlutation>Sir.</Salutation>

11 <StatussVerification</Status>

2 = <hAcocountar

13 <Account Accountlo="TANACCHNT23490796">

14 <Fhonellurbers>

15 —] <Phone type="Work">

16 <Nurber>+91 (080) 78092132</Number:
17 B </Fhone>

1z [H <Fhone type="Home">

19 <Nurber>+91 (080) 32153345</Numbers
20 r </Fhone>

21 [H <Fhone type="Mobile">

22 <Nurber>+91 9678531675</Number>
23 r </Fhone>

24 F < /Fhonelflumberss>

25 = <Rddressessr

26 g <hkddress type="0Office">

27 <Linel>Informatica Buss Soln.</Linels
28 <Line2>Bagmane Tech Park</Lined>

29 <City>Bengaluru</Cicy>

30 <Territory>Karnataka</Territory>
31 <Country>India</Country>

2 <ZipCode>560088</IipCode>

33 r </Rddressx

34 = <Rddress type="Home"»

35 <Linel>DNo-17, Achan Street</Linel>
36 <Line2»Vivekananda Layout</Lined>
37 «<City>Bdapally</City>

38 <Territory>Kerala</Territory>

Sl <CountryrIndia</Country>

40 <ZipCode>682024</Iiplode>

41 r </Rddress>
42 r </hddresses>
43 b </Account
44 = <Account Accountlo="STOCEACC631573689">
45 <Fhonellurbers>
44 =] <Fhone type="Work">
47 <Nurberz+1 (617) 10967382</Nurber>
47 F «</Fhone>
43 [H <Phone type="Home">
50 <Nurberz+1 (617) 65129238«</Nurber>
51 E </Fhone>
52 H <Phone type="Mobile">
53 <Number>+1 2139737732</Nurber>
54 F < /Phonex

cc - & FDhAanmainmhara™

The following image shows a sample XML file of Customer Account/Address details:
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o6 E <hddresses>
57 — <Address type="0ffice">
58 <Linel>0racle Ltd</Linel>
59 <Line2>Duffy street</Line2>
&0 <City>Boston</City>
61 <Territocry>Massachusetts</Territory>
62 <Country>United States of America</Countrys>
63 <ZipCode>AZ9743</ZipCode>
64 B </Bddress>
65 B </Rkddresses>
66 F <fRAccount>
&7 <Rhccounts,>
68 - </Customer>
69 [H <Custcmer Id="CUST12002">
70 <name>Bryan Plaster</name>
71 <DOB>30-04-1969</D0OB>
72 <Salutaticn>Mineur.</Salutaticoni>
73 <JtatusrActive</Status>
74 = <RCCoOUNta>
75 <hAcocount Accountlo="S5AVACC231988788776" >
76 <FhoneNumkers>
77 — <Phone type="Work">
78 <Nurker>+31 (022) 3479874</Hurber>
79 B </Fhone>
B0 [H <Fhone type="Home">
81 <Nurker>+31 (022) 2121789</Nurber:
g2 B </Fhone>
23 H <Fhone type="Mohile">
g <Murber>+31 343675213</Hurber>
g5 o </FPhone>
g6 - </Phonelurkerss
g7 = <bkddresses>
88 E <hddress type="0Office">
89 <Linel>TBM Pwvt 1ltd.</Linel>
90 <Lined>Casanova street</Linel>
il <CityrAmsterdam</City>
92 <Territory>Noord Holland</Territory>
93 <Country>Netherlands</Country>
94 <ZipCode>AZ9743«</ZipCode>
55 - </Rddreas>
96 H <hddreas type="Home">
97 <Linel>17, Konnengen Straat</Linel>
98 <Line2>Canry Street</Line2:>
95 <CityrRotterdam</City>
100 <Ilerritory>Zuid-Helland</Territory>
101 <Country>Netherlands</Country>
102 <ZipCode>EV3876</ZipCodes>
103 o </Rddreas>
104 - </kddresses>
105 - <fRAccount>
106 B <fAccounts>
107 B </Customer>
108 r </Customers:>
109 - </CustomerAccountSurmarys-

Table-1: Table CustomerAccountSummary_Customers_Customer with XPath /CustomerAccountSummary/
Customers/Customer

Table-2: Table Accounts_Account with XPath
CustomerAccountSummary_Customers_Customer_Accounts_Account

Chapter 1: Introduction to XML Target Connector



Table-3: Table Accounts_Account_PhoneNumbers_Phone with XPath /CustomerAccountSummary/
Customers/Customer/Accounts/Account/PhoneNumbers/Phone

Table-4: Accounts_Account_Addresses_Address with XPath /CustomerAccountSummary/Customers/
Customer/Accounts/Account/Addresses/Address

Note: Any bound element to the former element becomes the child element of the former element. For
example,

e Phone numbers is the child element of Accounts.

e Accounts are the child element of customers.

Note: All simple and attribute elements are considered as fields. Complex elements are not considered as
fields to the table. The following image shows the option to view tables in cloud target:

Data Synchronization Task Wizard (Sample_XML_Target)

=) |
jJ Select the target connection and object yvou want to use. You can configure additional options based on target type.

1. Definition 2. Source 3. Target 4. Data Fitters 5. Field Mapping 6. Schedule
[Sovo |
Target Details

Connection:™ [Sample_XML_Target_Dodge_report i m
ITargetObject* I [Select.. i Show Data Preview

; o Select... .
Child Ohject. Customerdc_Accounts_Account Show Data Preview

Customeric_Addresses_Address
Custormerhc_Customers_Customer
Customeric_FPhoneMumbers_FPhone
Selectan objectto preview its data.

Data Preview

The following image shows the relations between different tables:

Add Child Object X

Select the child object thatyou want to use.

Primary Ohbject: CustomerAccountsummany_Customers_Customer

Child Object®  [Select.. |
Select...

'.Q Accounts_Accoumnt m

e Table-1 and Table-2 has a parent-child relation.

e Table-2 is parent to Table-3 and Table-4.

Working with XML Target Connector
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The following image shows the sibling relation between tables:

Add Sibling Object L

Select the sibling object that you want to use.

Frirmary Ohject: Accounts_Account_Addresses_Address

Sibling Object* [Select. .

i Select..

q) Accuunts_ﬂccnunt_F'hnneNumbers_F'hnn

e Table-3 is sibling to Table-4.

10 Chapter 1: Introduction to XML Target Connector



CHAPTER 2

XML Target Connections

This chapter includes the following topics:

e XML Target Connection Overview, 11

o XML Target connection properties, 11

e Rules and Guidelines for XML Target Connections, 12

XML Target Connection Overview

Create an XML Target connection to connect to XML Target and write data to XML Target files.

You can use XML Target connections in synchronization tasks, mapping tasks, and mappings.

XML Target connection properties

When you create an XML Target connection, you must configure the connection properties.

Important: XML Target Connector is deprecated and has been moved to maintenance mode. Informatica
intends to drop support in a future release.

The following table describes the XML Target connection properties:

Connection property Description

Connection Name Enter a name for the connection.

Description Provide a description for the connection.
Type Select XML Target from the list.

Secure Agent Select the secure agent from the list.
Sample XML/XSD Schema Name Enter XSD file path or XML file path.

XML Working Directory Enter the file path for XML working directory.
Final XML File Name Enter final XML file path with the file name.




Note: The XML target Connector will create other files in XML working directory for its internal processing,
which you can delete after generating the final XML to save the space.

Rules and Guidelines for XML Target Connections

Consider the following rules and guidelines when you create an XML Target connection:

e The XML file must have a valid XML schema directory (XSD).

e The XML file must not contain the path of DTD or XSD files.

e The XML file must not have references pertaining to other XML files.

e The XML file must not contain any name spaces with the root element.

¢ Do not run the same synchronization task repeatedly, as it will create duplicate XML records.
e The Insert task operation creates another merged file.

e After you create a clean file, the synchronization task creates clean.xml file which has XPK and XFK
elements and suffix removed.

12 Chapter 2: XML Target Connections



CHAPTER 3

Synchronization Tasks with XML

Target Connector

This chapter includes the following topics:

Creating an XML Target Synchronization Task, 13
Editing the Value of ISFINALXML in Field Mapping, 16
Update-Merge Existing XML File, 17

Cleaning the Merged XML File, 18

Populating XPK_ XFK and Static Fields, 18

Increasing the secure agent memory, 19
XML Target Table Logic, 20

Creating an XML Target Synchronization Task

You need to create an XML Target connection before you create the synchronization task.

Perform the following tasks to create a synchronization task:

1.
2.

Click New > Tasks.

Select Synchronization Task and click Create.

13



14

3. Inthe New Synchronization Task page, configure the task details in the Definition tab.

1. Definition > 2. Source 3. Target 4, Data Filters 5. Field Mapping 6. Schedule
Task Details
Task Name:* Usecase 1
Description: Data fetching -
Task Dperatiun:'l E'
Upsert (Update or Insert)
Delete
4. Specify the Task Name for the task.
5. Provide a Description for the task.
6. Select Insert in Task Operation.
7. Click Next.
The Source tab appears. The following image shows the Source page:
‘ 1. Definition - 2. Source + 3. Target 4. Data Filters 5. Field Mapping 6. Schedule

Source Details

Source Type:* @ Single

Source Object:® Address. cev

[7] Display source fields in alphabetical order

Data Preview

=) I
G oo [ oming ovions|

Address.csv (TSN (G Tyl (Total Columns: 6)

BillingAddress
Satish1
Satish2
Satish3
Satish4
Satishs
Satishg

ShipingAddress
29
30
3
32
33
29

PhoneHumber
Male
Male
Male
Male
Male

Male

EmaillD

65564656
65564657
65564658
65564659
65564660
65564661

KXPK_Address
0

th e L pa =

8. Select the connection, source type, and source object for the task.

9. Click Next.
The Target tab ap

pears.

10. Select the target Connection and Target Object required for the task.

Chapter 3: Synchronization Tasks with XML Target Connector



11.

12.

13.

14.

The following image shows the Target page:

| 1. Definition - 2. Source © 3. Target * 4, Data Filters 5. Field Mapping 6. Schedule

Target Details

=
Target Object:” CustomerData |E| Show Data Preview
Child Object: Mone Found Show Data Preview

[l Di=play technical names instead of labels
(&l Display target fields in alphabetical order

Data Preview

CustomerData Preview All Columns  ERieIRET LR B

xmins_xsi Customer_Contact_Language Customer_Customerinformation_C.. Customer_Customer

Click Next.
The Data Filter tab appears in which by default Process all rows is chosen.
Click Next.

The Field Mapping tab appears, where you can map source fields to target fields accordingly. The
following image shows the Field Mapping page:

‘ 1. Definition 2. Source 3. Target 4. Data Filters 5. Field Mapping 6. Schedule
|
[ Source: Address.csv [7) Target: CustomerData
Status Hame Status Hame Actions Expression/Lookup ol
& BilingAddrass [ xmins_xsi Fag
o 5 ShipingAddress [  Customer_Contact_Language F3=1-]
& F  PheneNumber & ®  Customer_Customerinformation... £ PhoneNumber
<  EmailD 3 [ Customer_Customerlnformation... FY-1-]
& XPK_Address [ Customer_Customerlnformation... FY-1-]
[ XFK_Address [ Customer_Contact_Contactid £ 5@ PhoneNumber
" [  Customer_Customerinformation Fag
/) Customer_Customerinfarmation £ @@ ShipingAddress
[ Customer_Contact_lsMew Foral-| =
& Customer_Contact Email FY-1-]
W Customer_Customerinformation... £33 BillingAddress
[?rag and drop the [ Customer_Customerinformation 59
;';Lfc?f;:;%g;ap ; [  Customer_Customerinformation Fag
& Customer_Contact_L astName £ @@ Emaild
= Customer_Contact_JobTitle Foral—|
w Customer_Customerinformation... FEQ
& Customer_Customerinformation... FY-1-]
[  Customer_Customerinformation £5Q -
[  Customer_Contact_FirstName Fag
4T 4 VDR Custnmarfiats £oSIe WDM Addrscs 2

Click Next.
The Schedule tab appears where you can schedule the task according to the requirement and save.

Click Finish to complete the task.

Creating an XML Target Synchronization Task
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Editing the Value of ISFINALXML in Field Mapping

Perform the following steps to edit the value of ISFINALXML in Field Mapping:

1. Click edit ISFINALXML in the Field Mapping tab.
The Field Expression page appears. The following image shows the Field Mapping page:

| 1. Definition 2. Source 3. Target 4. Data Filters 5. Field Mapping 6. Schedule
D Source: Address.csv (") Target: CustomerData
Edit Types Clear Mapping Automatch Validate Mapping
e r— i RIIS_KST Far =]
[ Customer_Contact Language ol
o W]  BilingAddress .
o Customer_Customerinformation... 4= 4@ Phonelumber
o ShipingAddress X
L] Customer_Customerinformation... Foyg- |
o PhoneMumber
e — L] Customer_Customerinformation... Foyg- |
mail
! E Customer_Contact_Contactid £~ 48 PhoneNumber
o« XPK_Address .
ok [ Customer_Customerinformation... Foyal =]
2] KFE_Address
« Customer_Customerinformation... 4 4 8 ShipingAddress
i 2] Customer_Contact_lsNew Fo¥l-|
& Customer_Contact_Email Fori-|
o« [ Customer_Customerinformation £ S @ BilingAddress
& Customer_Customerinformation... £AE
1 Customer_Custemerinformation... Foyi=|
o M Customer_Contact_LastName & S8 Emailll
=] Customer_Contact_JobTitle Foyl-|
L] Customer_Customerinformation... Foapg=|
L] Customer_Customerinformation... Foapg=|
[ Customer_Customerinformation... Foal-]
L] Customer_Contact_FirstName Foyg-|
« [ ¥PK_CustomerData & 48 XPK_Address
p— — —
B ISFINALXML 1]

Add or edit expression }

2. Enter True or False in the Field Expression accordingly.

16 Chapter 3: Synchronization Tasks with XML Target Connector



The following image shows the Field Expression page:

Field Expression d

Click the source fields, functions, or operators to add them to the expression. Click Validate to validate the expression. Click OK to save the

exXpression.
P— —
Source Fields: Target Field: ISFINALXML
mAdclres.s. = Expression:

[ BilingAddress [false &

[ ShipingAddress

[ PhoneNumber

[ Emailly

[ ¥PK_Address

[ ¥FK_Address
Functions: Operators:

| »

(a0 Qo fuor (O N -N-F-0-Q Q|

Function Description and Syntax:

+ [ All functions

+ [ Character

+ [ Conversion

+ [ DataCleansing
+ [ Date

+ [ Encoding

+ [ Financial B
+ [ Mumerical

; Scientific 57

@ [vovooe TR o L corcer

e Enter False for creating and updating the XML target file.

m

e Enter True for cleaning the XML target file.

Update-Merge Existing XML File

Select Update as the task operation when you want to add other modules such as address, phone numbers,
location, and references to an existing XML file.

Perform the following steps to update modules to an existing XML file:

1. Click New > Tasks.

2. Select Synchronization Task and click Create.

3. Inthe New Synchronization Task page, configure the task details in the Definition tab.
4. Specify the Task Name, provide a Description, and select Update as the Task Operation.

Follow the same procedure for creating an XML target file using Insert task operation to update the existing
XML file.

Note: In the Source tab, select the source object file with which you want to update-merge the existing XML
file. In the Target tab, select the target object that is the child element of the element present in the existing
XML target file.

Update-Merge Existing XML File 17



Cleaning the Merged XML File

You need to clean the merged XML file to remove all the unnecessary syntaxes and quotes. The uncleansed
XML contains XPK and XFK values tagged to the data in the file.

Perform the following steps to clean the merged XML file:

1. On the Explore page, navigate to the synchronization task.

2. Inthe row that contains the task, click Actions and select Edit.

3. Set the value for ISFINALXML field to true in the Field Mapping tab.
4. Save the task.

Note: You must clean the XML file after the XML file is completed.

Populating XPK_ XFK and Static Fields

The following tables contain XPK and XFK values for the XML file.

The following table contains XPK and XFK values for the Customer-Account relationship:

A B £
1 |AccountNo |}<FI<_CustomerAccountSummary_Customers_Customer XPK_Accounts_Account
2 |TAXACCNT23490796 0 0
3 |STOCKACCH51573689 0 1
4 |SAVACC231988788778 1 2

The following table contains XPK and XFK values for the Account-Address relationship:

A B C D E F G H 1

1 Tarritu& _Ir:ity type Line2 Country Linel ZipCode XFK_Accounts_Account XPK_Accounts Account Addresses_Address
2 Karnataka Bengaluru Office Bagmane Tech Park India Informatica Buss Soln. 560088 [ 0
3 Kerala Edapally Home Vivekananda Layout India DNo-17, Achan Street 682024 [ 1
4 Massachusetts Boston Office Duffy street United States of America Oracle Ltd AZ9743 1 2
5 Noord Holland Amsterdam Office Casanova street Netherlands IBM Pvt Itd. AZ9743 2 3
6 Zuid-Holland Rotterdam Home Canry Street Netherlands 17, Konnengen Straat  ZV3876 2 4
=

The following table contains XPK and XFK values for the Account-Phone relationship:

A B C D E

1 |Number _lt\rpe KFK_Accounts_Account XPK_Accounts Account_PhoneMumbers Phone

2 |+91 (080) 78092132 Work 0 1}
3 |+91(080) 32153345 Home 0 1
4 +919678531675 Mobile 0 2
5 +1(617) 10967382 Work 1 3
6 |[+1(617) 65129238 Home 1 4
7 |+12139737732 Mobile 1 3
8 (+31(022) 3479874 Work 2 i]
9 |+31(022) 2121789 Home 2 7
10 +31 345675213 Mobile 2 8

-
-
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Increasing the secure agent memory

To increase performance and avoid runtime environment memory issues, perform the following steps:

1.

2
3
4.
5

6.
7.

In Administrator, select Runtime Environments.

Select the Secure Agent for which you want to increase memory from the list of available Secure Agents.

In the upper-right corner, click Edit.

In the System Configuration Details section, select the Type as DTM for the Data Integration Service.

Edit JVMOption1 as -Xms4056m and JVMOption2 as -Xmx4056m.

The following image shows the Details page:

« 5 INWI1PCO7LOKK
Agent Mame: * INW 1 PCOTLOKK 2]
System Configuration Details Reset All
Service: Data Inbegration Server -
Type: DTM -
Type Name Value
M NMClassPath L——
CTs NMOpron]
DTM VMCprionZ

In the System Configuration Details section, select the Type as TomCatJRE

Edit INFA_memory as -Xms256m -Xmx512m.

Increasing the secure agent memory 19



The following image shows the Agent Details page:

Details Audit Log

Agent Mame: * INW]PCl:?LGKK
Flatform: Windowséd

Host Mame: MW TPCOTLOKK

Stahus: B Up and Running

Last Status Change: Mot Awailzble

Creaied On: Sep 4, 2017 2:35:10 AM
Updated On: Sep 28, 2017 1:26:42 AM
Craaied By: kkeushi

Updated By: admin

Version: 328

Upgrade Status: Up-to-date

Last Upgraded: Sep 4, 2017 2:35:11 AM

Agent Service Details

Service Mame Sratus Version Last Updaote Time

Data Integration Sarver [ Up and Running  26.0.2  Sep 27, 2017 9:44:54 PV

# Agent Package Details

¥ System Configuration Details

Service: Data Integrafien Server [=]

Typa: Tomeat JRE [=l |

Type Name Value
Tomeat JRE IMFa_S5L

Tomeat JRE -Xms256m -Xmx 512m -XX:MaxPermSize=128m

Note: The minimum and maximum values for the Java heap size are given as an example. Specify the
size according to your requirements.

8. Restart the Secure Agent.

XML Target Table Logic
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Explanation: XML with one contact.

Thumb Rule: The Complex or Simplex type must be repeated to be treated as a candidate for table.
<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<CustomerData xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">

<Customer>

<Customerinformation>

<CustomerID>EX-C1164308</CustomerlID>

<CustomerFlag>N</CustomerFlag>

<OrganisationName>ACXIOM</OrganisationName>

<CustomerAbbreviatedName>ACXIOM</CustomerAbbreviatedName>
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<CustomerStatus>A</CustomerStatus>
<AccountType>External</AccountType>
<CustomerCategory>Insight</CustomerCategory>
<CustomerClass>INSIGHT</CustomerClass>
<CustomerLanguage>GB</CustomerLanguage>
<CustomerUrl>http://www.acxiom.co.uk/about_us/Pages/AboutAcxiom</CustomerUr>
<CustomerProspectCode>CUSTOMER</CustomerProspectCode>
</Customerinformation>

<Contact>

<IsNew></IsNew>
<Contactld>SF-0032000000gmMclAAU</Contactld>
<FirstName>Gerry</FirstName>
<LastName>Groome</LastName>

<JobTitle>Marketing Co-ordinator</JobTitle>
<Language>GB</Language>
<Email>gerry.groome@acxiom.com</Email>

</Contact>

</Customer>

</CustomerData>

* When you parse the XML, the “CustomerData” table populates in the target table.
e The “CustomerData” table consist simplex type field of customer and contact merged together.

o After the “Contact” merges with “CustomerData”, the XML Target Connector cannot merge the “Contact”
in other synchronization task.

¢ |f you want the contact as a table then you need to paste the contact section in the XML file before
saving.

Explanation: XML with two contacts.

<?xml version="1.0" encoding="UTF-8" standalone="no"?>
<CustomerData xmlIns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">
<Customer>

<CustomerIinformation>

<CustomerID>EX-CI164308</CustomerlID>
<CustomerFlag>N</CustomerFlag>
<OrganisationName>ACXIOM</OrganisationName>
<CustomerAbbreviatedName>ACXIOM</CustomerAbbreviatedName>
<CustomerStatus>A</CustomerStatus>
<AccountType>External</AccountType>

<CustomerCategory>Insight</CustomerCategory>
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<CustomerClass>INSIGHT</CustomerClass>
<CustomerLanguage>GB</CustomerLanguage>
<CustomerUrl>http://www.acxiom.co.uk/about_us/Pages/AboutAcxiom</CustomerUr>
<CustomerProspectCode>CUSTOMER</CustomerProspectCode>
</Customerinformation>

<Contact>

<IsNew></IsNew>
<Contactld>SF-0032000000gmMclAAU</Contactld>
<FirstName>Gerry</FirstName>
<LastName>Groome</LastName>
<JobTitle>Marketing Co-ordinator</JobTitle>
<Language>GB</Language>
<Email>gerry.groome@acxiom.com</Email>
</Contact>

<Contact>

<IsNew></IsNew>
<Contactld>SF-0032000000gmMclAAU</Contactld>
<FirstName>Gerry</FirstName>
<LastName>Groome</LastName>
<JobTitle>Marketing Co-ordinator</JobTitle>
<Language>GB</Language>
<Email>gerry.groome@acxiom.com</Email>
</Contact>

</Customer>

</CustomerData>

* Inthis XML file, the Contact is repeated twice.

e When you try to parse the XML using the XML Target Connector, the target table populates with
CustomerData and Contact. You can merge contact with CustomerData.

22 Chapter 3: Synchronization Tasks with XML Target Connector



CHAPTER 4

Known Limitations

This chapter includes the following topic:

e Known Limitations, 23

Known Limitations

The following describes the known limitations of the XML Target Connector:

e You cannot use same data source to update XML target. This results in the duplication of data in XML
target.

e [tis not recommended to rerun the same task.
e Data preview is not supported in this release.

o When the name of a target object in a synchronization task exceeds 30 characters, the Secure Agent
truncates the object name.
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