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Preface
Use Data Integration Oracle CRM On Demand Connector to learn how to set up and use Oracle CRM On 
Demand Connector. Learn how you can use Oracle CRM On Demand Connector to read data from and write 
data to Oracle CRM On Demand applications.

Informatica Resources
Informatica provides you with a range of product resources through the Informatica Network and other online 
portals. Use the resources to get the most from your Informatica products and solutions and to learn from 
other Informatica users and subject matter experts.

Informatica Documentation
Use the Informatica Documentation Portal to explore an extensive library of documentation for current and 
recent product releases. To explore the Documentation Portal, visit https://docs.informatica.com.

If you have questions, comments, or ideas about the product documentation, contact the Informatica 
Documentation team at infa_documentation@informatica.com.

Informatica Intelligent Cloud Services web site
You can access the Informatica Intelligent Cloud Services web site at http://www.informatica.com/cloud. 
This site contains information about Informatica Cloud integration services.

Informatica Intelligent Cloud Services Communities
Use the Informatica Intelligent Cloud Services Community to discuss and resolve technical issues. You can 
also find technical tips, documentation updates, and answers to frequently asked questions.

Access the Informatica Intelligent Cloud Services Community at:

https://network.informatica.com/community/informatica-network/products/cloud-integration

Developers can learn more and share tips at the Cloud Developer community:

https://network.informatica.com/community/informatica-network/products/cloud-integration/cloud-
developers

Informatica Intelligent Cloud Services Marketplace
Visit the Informatica Marketplace to try and buy Data Integration Connectors, templates, and mapplets:
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Data Integration connector documentation
You can access documentation for Data Integration Connectors at the Documentation Portal. To explore the 
Documentation Portal, visit https://docs.informatica.com.

Informatica Knowledge Base
Use the Informatica Knowledge Base to find product resources such as how-to articles, best practices, video 
tutorials, and answers to frequently asked questions.

To search the Knowledge Base, visit https://search.informatica.com. If you have questions, comments, or 
ideas about the Knowledge Base, contact the Informatica Knowledge Base team at 
KB_Feedback@informatica.com.

Informatica Intelligent Cloud Services Trust Center
The Informatica Intelligent Cloud Services Trust Center provides information about Informatica security 
policies and real-time system availability.

You can access the trust center at https://www.informatica.com/trust-center.html.

Subscribe to the Informatica Intelligent Cloud Services Trust Center to receive upgrade, maintenance, and 
incident notifications. The Informatica Intelligent Cloud Services Status page displays the production status 
of all the Informatica cloud products. All maintenance updates are posted to this page, and during an outage, 
it will have the most current information. To ensure you are notified of updates and outages, you can 
subscribe to receive updates for a single component or all Informatica Intelligent Cloud Services 
components. Subscribing to all components is the best way to be certain you never miss an update.

To subscribe, go to https://status.informatica.com/ and click SUBSCRIBE TO UPDATES. You can then 
choose to receive notifications sent as emails, SMS text messages, webhooks, RSS feeds, or any 
combination of the four.

Informatica Global Customer Support
You can contact a Customer Support Center by telephone or online.

For online support, click Submit Support Request in Informatica Intelligent Cloud Services. You can also use 
Online Support to log a case. Online Support requires a login. You can request a login at 
https://network.informatica.com/welcome.

The telephone numbers for Informatica Global Customer Support are available from the Informatica web site 
at https://www.informatica.com/services-and-training/support-services/contact-us.html.
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C h a p t e r  1

Introduction to Oracle CRM On 
Demand Connector

You can use Oracle CRM On Demand Connector to connect to Oracle CRM On Demand applications from 
Data Integration. Use Oracle CRM On Demand Connector to read data from or write data to Oracle CRM On 
Demand applications.

You can use Oracle CRM On Demand objects as sources and targets in synchronization tasks, mapping tasks, 
and mappings. You can create, update, upsert, or delete records when you use Oracle CRM On Demand 
Connector to write to Oracle CRM On Demand applications.

You can switch the mapping to advanced mode to include transformations and functions that enable 
advanced functionality.

Oracle CRM On Demand Connector assets
Create assets in Data Integration to integrate data using Oracle CRM On Demand Connector.

When you use Oracle CRM On Demand Connector, you can include the following Data Integration assets:

• Mapping

• Mapping task

• Synchronization task

For more information about configuring assets and transformations, see Mappings, Transformations, and 
Tasks in the Data Integration documentation.

Oracle CRM On Demand Connector example
You are a sales analyst and want to track the overall growth trend in sales, geographic distribution of sales, 
and top customers.

You can integrate data from multiple CRM sources, filter, and analyze the data in Oracle CRM On Demand 
application through Oracle CRM On Demand Connector.

You can configure a synchronization task or mapping task to read data from and write data to Oracle CRM On 
Demand applications. The operations team can use the data to perform data analytics.
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C h a p t e r  2

Oracle CRM On Demand 
connections

Create an Oracle CRM On Demand connection to connect to Oracle CRM On Demand applications. You can 
use the Oracle CRM On Demand connection in synchronization tasks, mapping tasks, and mappings.

You can use the following search parameters for Oracle CRM On Demand connections:

• Name

• Label

• Description

• Type

Note: You cannot use an Oracle CRM On Demand connection to add a lookup object in mappings.

Oracle CRM On Demand connection properties
When you create an Oracle CRM On Demand connection, you must configure the connection properties.

The following table describes the Oracle CRM On Demand connection properties:

Connection property Description

User Name Oracle CRM On Demand user name. Use the following format:

<domain>/<user_name>
For example: domain/jsmith@companyname.com

Password Oracle CRM On Demand password.

Service URL URL of the Oracle CRM On Demand service. For example: https://secure-
company.crmondemand.com 
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C h a p t e r  3

Synchronization tasks with Oracle 
CRM On Demand Connector

Use the synchronization task to synchronize data between a source and target.

You can configure a synchronization task using the Synchronization Task wizard.

When you create a task, you can associate it with a schedule to run it at specified times or on regular 
intervals. Or, you can run it manually. You can monitor tasks that are currently running in the activity monitor 
and view logs about completed tasks in the activity log.

Oracle CRM On Demand sources in synchronization 
tasks

When you configure a synchronization task to use an Oracle CRM On Demand source, you can read data from 
a single object or multiple related objects. To optimize performance, you can configure a filter in the Data 
Filters tab. You can add multiple Oracle CRM On Demand objects that have an explicit relationship defined in 
Oracle CRM On Demand.

You can also create a data filter, where you can select an object, field, operator, and enter a filter value based 
on which the synchronization task runs.

Note: Due to an Oracle CRM On Demand limitation, you cannot use custom objects 4-15 with synchronization 
tasks.

The following table describes the Oracle CRM On Demand source properties:

Property Description

Connection Name of the Oracle CRM On Demand source connection.

Source Type TType of the Oracle CRM On Demand source object available. You can choose from 
the following source types:
- Single
- Multiple
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Property Description

Source Object Name of the source object.

Display source fields in 
alphabetical order

Displays target fields in alphabetical order. By default, fields appear in the order 
returned by the source system.

The following table describes the Oracle CRM On Demand source advanced properties:

Property Description

Start Date Start date and time for capturing changed data. Use the following format: yyyy-MM-ddThh:mm:ss<+/-
>hh:mm
For example, 2011-05-03T02:00:00-07:00. Here, 2011-05-03 is the date, 02:00:00 is the time, and 
-07:00 specifies the hour before GMT.
Specify the number of hours that your time zone is before or after GMT. The T between the date and time 
adds a space at run time.

End Date End date and time for capturing changed data. Use the following format: yyyy-MM-ddThh:mm:ss<+/-
>hh:mm

Page Size Maximum number of rows that the Secure Agent writes to Oracle CRM On Demand in a page.
You can specify up to 100 rows. Default is 10.

Oracle CRM On Demand targets in synchronization 
Tasks

You can use a single object as a target in a synchronization task.

The following table describes the Oracle CRM On Demand target properties:

Property Description

Connection Name of the Oracle CRM On Demand target connection.

Target Object Name of the Oracle CRM On Demand target object.

Display target fields in 
alphabetical order

Displays target fields in alphabetical order. By default, fields appear in the order 
returned by the target system.

Oracle CRM On Demand targets in synchronization Tasks       9



The following table describes the Oracle CRM On Demand target advanced properties :

Property Description

Batch Size Maximum number of records that the Secure Agent writes to Oracle CRM On Demand in a 
batch.
When you set the batch size to 0, the Secure Agent writes the data to the target one row at a 
time. You can specify up to 20 rows for parent records.

Success File Generates an Oracle CRM On Demand success file.

Reject File Generates an Oracle CRM On Demand error file.

Success File 
Directory

Directory for the success file.
Enter a directory that is local to the Secure Agent.

Error File Directory Directory for the error file.
Enter a directory that is local to the Secure Agent.
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C h a p t e r  4

Mappings and mapping tasks 
with Oracle CRM On Demand 
Connector

Use the Data Integration Mapping Designer to create a mapping. When you create a mapping, you configure a 
source or target to represent an Oracle CRM On Demand object. In advanced mode, the Mapping Designer 
updates the mapping canvas to include transformations and functions that enable advanced functionality.

Oracle CRM On Demand sources in mappings
To read data from an Oracle CRM On Demand database, configure an Oracle CRM On Demand object as the 
Source transformation in a mapping.

Specify the name and description of the Oracle CRM On Demand source. Configure the source and advanced 
properties for the source object.

The following table describes the properties that you can configure for an Oracle CRM On Demand source:

Property Description

Connection Name of the Oracle CRM On Demand source connection.

Source Type Type of the Oracle CRM On Demand source. You can choose from the following source types:
- Single
- Multiple
- Parameter

Object Name of the source object.
You can specify a custom query for a source object.

Filter Configure a simple filter to remove rows at the source. You can improve efficiency by filtering early in 
the data flow. A simple filter includes a field name, operator, and value.

Sort This property is not applicable for Oracle CRM On Demand Connector.

You can set the tracing level in the advanced properties session to determine the amount of detail that 
appears in the log for this transformation.
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The following table describes the tracing level values:

Tracing Level Description

Terse The Secure Agent logs initialization information, error messages, and notification of rejected data.

Normal The Secure Agent logs initialization and status information, errors encountered, and skipped rows 
due to transformation row errors. Summarizes session results, but not at the level of individual 
rows.

Verbose 
Initialization

In addition to normal tracing, the Secure Agent logs additional initialization details, names of 
index and data files used, and detailed transformation statistics.

Verbose Data In addition to verbose initialization tracing, the Secure Agent logs each row that passes into the 
mapping. Also notes where the Secure Agent truncates string data to fit the precision of a column 
and provides detailed transformation statistics.
When you configure the tracing level to verbose data, the Secure Agent writes row data for all 
rows in a block when it processes a transformation.

Oracle CRM On Demand targets in mappings
To write data to an Oracle CRM On Demand target, configure an Oracle CRM On Demand object as the Target 
transformation in a mapping.

Specify the name and description of the Oracle CRM On Demand target.

The following table describes the properties that you can configure for an Oracle CRM On Demand target:

Property Description

Connection Name of the Oracle CRM On Demand target connection.

Target Type Type of the Oracle CRM On Demand target.

Object Name of the Oracle CRM On Demand target object. You can choose from the following target types:
- Single
- Parameter

Operation Type of the target operation. You can select the following operations:
- Insert
- Update
- Delete
- Data Driven

If you select the Forward Rejected Rows option, the Secure Agent flags the rows for reject and writes them to 
the reject file. If you do not select the Forward Rejected Rows option, the Secure Agent drops rejected rows 
and writes them to the session log file. The Secure Agent does not write the rejected rows to the reject file.
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