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Informatica 10.2 HotFix 2 contains various improvements and enhancements to the Informatica domain. Informatica
provides a list of supported upgrade paths for users who want to upgrade their product. This article describes the
supported upgrade paths to upgrade to Informatica 10.2 HotFix 2.

¢ Big Data Management ® 10.2.1 Service Pack 1
e Big Data Streaming 10.2.1 Service Pack 1

e Big Data Quality 10.2.1 Service Pack 1

e Enterprise Data Catalog 10.2.1 Service Pack 1
e Enterprise Data Lake 10.2.1 Service Pack 1
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To upgrade the Informatica products, follow the upgrade paths that Informatica supports.
Before performing an upgrade, review the Release Notes.

You can download Informatica 10.2.1 Service Pack 1 for the following products:

Big Data Management, Big Data Quality, and Big Data Streaming

Big Data Management server installations and 10.2.1 Service Pack 1 Command Line Utilities on Redhat Enterprise
Linux and SUSE Linux Enterprise Server, and Informatica Developer client installation on Windows.

Big Data Quality and Big Data Streaming users can download and install the 10.2.71 Service Pack 1.
Enterprise Data Catalog

Enterprise Data Catalog Server installations on Redhat Enterprise Linux and SUSE Linux Enterprise Server.
Enterprise Data Lake

Enterprise Data Lake Server installations on Redhat Enterprise Linux and SUSE Linux Enterprise Server.

The service packs for Informatica Big Data Management, Enterprise Data Catalog, and Enterprise Data Lake are
packaged separately. To get the service packs, contact Informatica Global Customer Support.


https://kb.informatica.com/proddocs/Product%20Documentation/7/IN_1021ServicePack1_BigDataReleaseNotes_en.pdf

All Supported Upgrade Paths for Big Data 10.2.1 Service Pack 1

When you upgrade from a previous version to the latest version, follow the supported upgrade path to ensure a smooth
and successful upgrade.

You can install 10.2.1 Service Pack 1 on Informatica 10.2.1. Download and install the service pack files for each
Informatica big data product on your system. If your system includes more than one Informatica big data product, you
must install the service packs in the correct sequence.

Big Data Management, Big Data Quality, and Big Data Streaming

The following image lists the sequence to apply the service pack for Big Data Management, Big Data Quality, and Big
Data Streaming:

Current Version

Big Data Management

Big Data Quality Informatica
Big Data Streaming 10.2.1 SP1
10.2.1

Enterprise Data Catalog

The following image lists the sequence to apply the service pack for Enterprise Data Catalog:

Current Version

Big Data Management and
Enterprise Data Catalog —
10.2.1

Big Data Management 10.2.1
Enterprise Data Catalog
10.2.1 Update 1

Informatica | Enterprise Data Catalog
10.2.15P1 10.2.15P1

Enterprise Data Catalog
10.2.1

Enterprise Data Catalog
10.2.1 Update 1



Enterprise Data Lake

The following image lists the sequence to apply the service pack for Enterprise Data Lake:
Current Version

Enterprise Data Lake nformatica Enterprise Data Catalog Enterprise Data Lake
10.2.1 10.2.1 5P1 10.2.1 5P1 10.2.1 5P1

Upgrade Documentation

For more information about upgrading to Informatica 10.2.1 Service Pack 1, please see the following resources:

¢ Release notes available at
https://kb.informatica.com/proddocs/Product%20Documentation/7/
IN_1021ServicePack1_BigDataReleaseNotes_en.pdf

e Informatica Big Data Suite 10.2.1 Installation and Configuration Guide available at
https://kb.informatica.com/proddocs/Product%20Documentation/6/
BD_1021_InstallationAndConfigurationGuide_en.pdf
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