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Preface
The Informatica Business Glossary Desktop Installation and Configuration Guide is written for administrators 
who install the Business Glossary Desktop.

Informatica Resources

Informatica My Support Portal
As an Informatica customer, the first step in reaching out to Informatica is through the Informatica My 
Support Portal at https://mysupport.informatica.com. The My Support Portal is the largest online data 
integration collaboration platform with over 100,000 Informatica customers and partners worldwide.

As a member, you can:

• Access all of your Informatica resources in one place.

• Review your support cases.

• Search the Knowledge Base, find product documentation, access how-to documents, and watch support 
videos.

• Find your local Informatica User Group Network and collaborate with your peers.

Informatica Documentation
The Informatica Documentation team makes every effort to create accurate, usable documentation. If you 
have questions, comments, or ideas about this documentation, contact the Informatica Documentation team 
through email at infa_documentation@informatica.com. We will use your feedback to improve our 
documentation. Let us know if we can contact you regarding your comments.

The Documentation team updates documentation as needed. To get the latest documentation for your 
product, navigate to Product Documentation from https://mysupport.informatica.com.

Informatica Product Availability Matrixes
Product Availability Matrixes (PAMs) indicate the versions of operating systems, databases, and other types 
of data sources and targets that a product release supports. You can access the PAMs on the Informatica My 
Support Portal at https://mysupport.informatica.com.
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Informatica Web Site
You can access the Informatica corporate web site at https://www.informatica.com. The site contains 
information about Informatica, its background, upcoming events, and sales offices. You will also find product 
and partner information. The services area of the site includes important information about technical 
support, training and education, and implementation services.

Informatica How-To Library
As an Informatica customer, you can access the Informatica How-To Library at 
https://mysupport.informatica.com. The How-To Library is a collection of resources to help you learn more 
about Informatica products and features. It includes articles and interactive demonstrations that provide 
solutions to common problems, compare features and behaviors, and guide you through performing specific 
real-world tasks.

Informatica Knowledge Base
As an Informatica customer, you can access the Informatica Knowledge Base at 
https://mysupport.informatica.com. Use the Knowledge Base to search for documented solutions to known 
technical issues about Informatica products. You can also find answers to frequently asked questions, 
technical white papers, and technical tips. If you have questions, comments, or ideas about the Knowledge 
Base, contact the Informatica Knowledge Base team through email at KB_Feedback@informatica.com.

Informatica Support YouTube Channel
You can access the Informatica Support YouTube channel at http://www.youtube.com/user/INFASupport. 
The Informatica Support YouTube channel includes videos about solutions that guide you through performing 
specific tasks. If you have questions, comments, or ideas about the Informatica Support YouTube channel, 
contact the Support YouTube team through email at supportvideos@informatica.com or send a tweet to 
@INFASupport.

Informatica Marketplace
The Informatica Marketplace is a forum where developers and partners can share solutions that augment, 
extend, or enhance data integration implementations. By leveraging any of the hundreds of solutions 
available on the Marketplace, you can improve your productivity and speed up time to implementation on 
your projects. You can access Informatica Marketplace at http://www.informaticamarketplace.com.

Informatica Velocity
You can access Informatica Velocity at https://mysupport.informatica.com. Developed from the real-world 
experience of hundreds of data management projects, Informatica Velocity represents the collective 
knowledge of our consultants who have worked with organizations from around the world to plan, develop, 
deploy, and maintain successful data management solutions. If you have questions, comments, or ideas 
about Informatica Velocity, contact Informatica Professional Services at ips@informatica.com.

Informatica Global Customer Support
You can contact a Customer Support Center by telephone or through the Online Support.

Online Support requires a user name and password. You can request a user name and password at 
http://mysupport.informatica.com.
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The telephone numbers for Informatica Global Customer Support are available from the Informatica web site 
at http://www.informatica.com/us/services-and-training/support-services/global-support-centers/.
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C h a p t e r  1

Business Glossary Desktop 
Installation and Configuration

This chapter includes the following topics:

• Business Glossary Desktop Installation and Configuration Overview, 8

• Before you Begin, 8

• Silent Installation, 9

• Installing Business Glossary Desktop in Graphical Mode, 10

• Server Settings, 10

Business Glossary Desktop Installation and 
Configuration Overview

You can install the Business Glossary Desktop in silent mode or in graphical mode. Install the Business 
Glossary Desktop in silent mode for all business users in an organization. You may also request that 
business users download and install the Business Glossary Desktop in graphical mode.

The Business Glossary Desktop connects to the Analyst Service which interacts with the Model Repository 
Service. The Model repository hosts business glossaries.

When you install the Business Glossary Desktop it becomes available as a client on the Windows desktop 
system menu for all business users. You can also provide business users a location to download the 
Business Glossary Desktop. You can tell users how to configure preferences, hotkey, and server settings for 
the client.

Before you Begin
Before you begin the Business Glossary Desktop installation in silent mode or in graphical mode, you must 
turn the Microsoft Windows User Account Control (UAC) setting off. The UAC setting appears under User 
Accounts in the Control Panel. You must have Microsoft .NET version 3.5 installed on the computer where 
you want to install Business Glossary Desktop. If you have a newer version of Microsoft .NET, enable version 
3.5 before you install Business Glossary Desktop.
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Silent Installation
Install the Business Glossary Desktop in silent mode and configure the preferences, hotkey, and server 
settings during installation.

You can use the command line to pass arguments to specify server settings for install in silent mode.

Silent Installation Arguments
When you install the Business Glossary Desktop in silent mode, you must pass arguments to specify the 
server settings for the business glossary client.

The following list describes the silent installation arguments:
INSTALLLOCATION

Location to install the Business Glossary Desktop.

PROTOCOL

HTTP or HTTPS protocol.

HOST_NAME

Host name of the machine on which the Analyst Service runs.

PORT_NO

Port number of the machine on which the Analyst Service runs.

NAMESPACE

LDAP or Native security domain of the user.

USER_NAME

User name of the Analyst tool user.

USER_PASSWORD

Password of the Analyst tool user.

Installing Business Glossary Desktop in Silent Mode
To install the Business Glossary Desktop without user interaction, install in silent mode. Use the command 
line to pass arguments to install the Business Glossary Desktop. The Business Glossary Desktop menu 
appears in the Windows system menu after installation.

1. Open a command window. 

2. Go to the root of the client installer directory. 

3. Use the silent installation arguments to run the following command: 

msiexec /qn /i Informatica_BusinessGlossaryDesktop.msi /l*vx <log file name> 
INSTALLLOCATION="<Location to install Informatica_BusinessGlossaryDesktop.msi>" 
PROTOCOL="<HTTP|HTTPS protocol>" HOST_NAME="<host name>" PORT_NO="<port number>" 
NAMESPACE="<security domain>" USER_NAME="<user name>" USER_PASSWORD="<password>"

For example, use the following command:

msiexec /qn /i Informatica_BusinessGlossaryDesktop.msi /l*vx 
Informatica_BusinessGlossaryDesktop.log INSTALLLOCATION="C:\Informatica
\Informtica_BusinessGlossaryDesktop" PROTOCOL="http" HOST_NAME="lion" 
PORT_NO="10250" NAMESPACE="Native" USER_NAME="Administrator" 
USER_PASSWORD="Administrator"

Silent Installation       9



Installing Business Glossary Desktop in Graphical 
Mode

You can ask business users to download the Business Glossary Desktop from a specific file location.

1. Download and run the Informatica_BusinessGlossaryDesktop.msi file. 

The Informatica Business Glossary Setup window appears.

2. Click Next. 

3. Select the default folder or click Change to select another location to download the file and click OK. 

4. Click Next. 

5. Enter the server settings. 

6. Optionally, click Get Domain List to retrieve a list of LDAP domains. 

Select the LDAP domain from the list.

7. Click Next and then click Install. 

8. Optionally, select Start Informatica Business Glossary Desktop to start the client after download. 

9. Click Finish. 

Server Settings
Configure server settings to enable the Business Glossary Desktop Client to reference the business glossary 
on a machine that hosts the Analyst Service. Business Glossary Desktop supports Kerberos authentication.

You can also update the server settings after you install the Business Glossary Desktop.

You can enter the following server settings:
Protocol

HTTP or HTTPS protocol.

Host

Host name of the machine on which the Analyst Service runs.

Port

Port number of the machine on which the Analyst Service runs.

Domain

Select the LDAP or Native security domain of the user from the list.

Username

User name of the Analyst tool user.

Password

Password of the Analyst tool user.
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