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Verify the Domain Upgrade Requirements

Verify that your machine meets the minimum system requirements to upgrade the Informatica
domain.

Ensure that you have a minimum disk space of 13 GB and a RAM of 4 GB to upgrade the Informatica
domain.

Z 312 When you upgrade, the installer requires an additional disk space used by the existing
infa_shared directory.
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Review Patch Requirements on UNIX

Before you install the Informatica services, verify that the machine has the required operating system
patches and libraries.
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Verify Database User Account Requirements

Perform the following tasks for the domain configuration repository database:

e Set the OPEN_CURSORS parameter to 4000 or higher.
e Set permissions on the view Sparameter in the Oracle database.

e Set the privileges to run show parameter open_cursors in the Oracle database.
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When you run the pre-installation (i10Pi) system check tool, i10Pi runs the command against the
database to identify the OPEN_CURSORS parameter with the domain database user credentials.

You can run the following query to determine the open cursors setting for the domain database
user account:
SELECT VALUE OPEN_CURSORS FROM VSPARAMETER WHERE UPPER(NAME)=UPPER('OPEN_CURSORS')
e Set the DynamicSections parameter to 3000 or higher in the IBM DB2 database.
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BackupDomain
<<-DatabaseAddress|-da> database_hostname:database_port|

<-DatabaseConnectionString|-cs> database_connection_string>
<-DatabaseUserName |-du> database_user_name

<-DatabasePassword|-dp> database_password
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<-DatabaseType|-dt> database_type
[<-DatabaseServiceName|-ds> database_service_name]
<-BackupFile|-bf> backup_file_name

[<-Force|-f>]

<-DomainName|-dn> domain_name

<-Tablespace|-ts> tablespace_name (used for IBM DB2 only)]

<-SchemaName|-sc> schema_name (used for Microsoft SQL Server only)]

<-DatabaseTruststorePassword|-dbtp> database_truststore_password]

<-TrustedConnection|-tc> trusted_connection (used for Microsoft SQL Server only)]

[
[
[<-DatabaseTlsEnabled|-dbtls> database_tls_enabled]
[
[
[

<-EncryptionKeyLocation|-k1> encryption_key_location]
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Upgrading in Graphical Mode

You can upgrade in graphical mode to upgrade the domain on the same machine and on the same
domain configuration repository database. You can upgrade the domain in graphical mode on
Windows.
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On Windows, if you encounter problems when you run the install.bat file from the root directory, run
the following file:

<Informatica installation directory>/server/install.exe
1 old wHE dAste i AR A TS AR Aoz Al 28] gt

TEQ N 2aE £83e1d, dad ol =T Informatica AlF2] tlHE Y] E 59 t]HE ] &
A2t RE T2 A AE X3

3. A o] fE¥E e FER o] Fsta #Eja ¥ install.bats APt

S
s}

= H .
o)A o] $g sl installbat UG vk 0 BE U Zelain R APFOZ AYS
Aagyot
Windowsell A FE t] g 2] 9] install.bat L& A& uf] TA|7F LA A4S o LS 234
Al 2

<Informatica installation directory>/server/install.exe
Fa: AR Ao Az T2 WS AdEA FE 74$ Windows Al A~ B! #2] =7} Informatica A X
g 4dg A2 o FAVF FAS = dFH T
Informatica 10.4.0 ¥ o] %] 7} LEbE L T}
4. Select Upgrade to Informatica 10.4.0.

€* Informatica 10.4.0 — X

‘} Informatica Informatica 10.4.0

) Install Informatica 10.4.0

O

O

® Upgrade to Informatica 10.4.0

Run the Informatica Upgrade Advisor.

_r Install or upgrade the Data Transformation Engine only.

‘StnrtHExit|

Informatica provides utilities to facilitate the Informatica services installation process. You must
run the following utility before you install Informatica services:
Informatica Upgrade Advisor.

Validates the services and checks for obsolete services in the domain before you perform an
upgrade. For more information about the Informatica Upgrade Advisor, see “Informatica
Upgrade Advisor &184” T 0| X| 28.

e =l dadgel=



5. Click Start.

6. Read the terms and conditions of Informatica product usage toolkit and select | agree to the
terms and conditions.

€ Informatica 10.4.0 — K

Welcome - Step 1 of 16

Informatica

jagreeto the

Subject to your ept-out rights described below, the Software will automatically transmit te Informatica in the USA information about the computing and
network envirenment in which the Software is deployed and the data usage and system statistics ofthe deployment. This transmission is deemed part of
the Services under the Informatica privacy policy and Informatica will use and otherwise process this information in accordance with the Informatica
privacy policy available at hitp:/'wweecinformatica. com/privacy-policy. html. You may disable this tr ission in the inistrator tool, Help = About
Informatica Administrator = U=age Collection Policy = uncheck [ Enable Usage Collection ].

Informatica DiscoverylQ+= Tl ¥ Al&¢l gk F8l B e} A]2~8 ZAE Informatica® A 431+ Al
F AFE =YYt Informatica DiscoverylQoll A &= A& %17} Informatica =l 91S Ax 2 A% &
15% 0] A vd dle] B & Informatica® Q== Ut o] $5-H = Z=HQlel A 30L vt} dolB & A5

Yt} Administrator =7l A A& FAIE v S8t E 5 dE e 4= QlF U

7. The Upgrade Prerequisites page appears.
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€ Informatica 10.4.0 — K

|nformatica Upgrade Prerequisit

Verify the upgrade prereguisites and complete the pre-upgrade tasks before you continue.
Domain configuration repository database reguirements: Oracle, IBM DB2, Microsoft SQL Server, Microsoft Azure SQL database, or Sybase ASE.

One ofthe following product versions and its supported HotFix or Service Pack versions must be installed to upgrade Informatica Services on this
machine:

- PowerCenter 10.0.0

- PowerCenter 10.1.0

- PowerCenter 10.1.1

- PowerCenter 10.2.0

Winimum disk space requirement for PowerCenter: 10 GB
Minimum memory reguirement (RAM ) for PowerCenter: § GB

Pre-upgrade tasks:

- Back up the domain configuration repository.

While performing the upgrade, verify that the domain is shut down.

Ifthe services exist in the domain, the installer deletes the services during the upgrade process.

For infarmation about generating the PowerCenter reports, see the Knowledge Base article: hitps:/fkb.informatica. com/howto/5/Pages/18/495097 .aspx

Verify the requirements before you continue the upgrade.
8. Click Next.
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The Upgrade Directory page appears.

<* |nformatica 10.4.0

Informatica

Upgrade Directory - Step 3 of 16

Enter the directory of the Informatica product to upgrade:

p:\m.z.oHFl

Enter the directory for Informatica 10.4.0:

F:\,Infurm atica\10.2.0HF 1_upgrade

|:| Allow changes to the node configuration.

Select this option to change the node host name, port numbers, or domain configuration repository during the upgrade.

9. Enter the directory of the Informatica version you want to upgrade and the directory in which you
want to install Informatica 10.4.0

The following table describes the directories that you must specify:

ClHE{2|

gy

AI0|EE Informatica
HE29 Cl&Ez

A 0|EstH = Informatica MH|A HHMO| EHEl C|alE{2| LT

Informatica 10.4.09| C|
E 2|

Informatica 10.4.02 EXg ClA 2| L|C}.

MK CIE2|o "o 22 S L LICh s Ci2HZ|= o™ HHQ

Informatica AMH|AJ} ZBHE C|2E{2|9F ZH0tM = ¢t EL|C 229 EIE_*!Eial
O|S0ll= SHoILt Chg 2t 22 S5 BX7t AoiM= et ELth @ S# 1% ()

{7,

EJin N \nformat\ca‘— AX| g 2| éioﬂ XA EXE A Y A2 HE

Ch & £ €2t 22 E4 EXE AISY Z2 HEMYo| of[7|X] gt2 ZAutot

& A o|A|_||;|.

WindowsOll A @A CIHE2|= S AlARO| RLOJOF BFLICH

10. Verify that the Allow changes to the node host name and port numbers option is not selected.
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11. Click Next.

The Domain Security - Encryption Key page appears.

12. Enter the directory for

the encryption key for the Informatica domain.

Informatica uses an encryption key to secure sensitive data, such as passwords, that are stored in
the Informatica domain. When you upgrade, you must enter the directory in which to store the
encryption key on the node that you are upgrading.

Z31: All nodes in an Informatica domain use the same keyword and encryption key. You must
keep the name of the domain, the keyword for the encryption key, and the encryption key file in a
secure location. The encryption key is required when you change the encryption key of the
domain or move a repository to another domain.

Property

Description

Encryption key
directory

Directory in which to store the encryption key for the domain. By default, the
encryption key is created in the following directory: <Informatica installation
directory>/isp/config/keys.

13. Enter the user name and password for the informatica domain.

14. Click Next.

The Pre-Installation Summary page appears.

€* Informatica 10.4.0

Informatica

Pre-installation Summary - Step 4 of 16

Informatica 10.4.0 Services will be installed with the following settings:

Product Name:
Informatica 10.4.0 Services

Installation Type:
Upgrade

Installation Directory:
C:\nformatical10.2.0HF 1_upgrade

Required Disk Space:
13,891 MB
Available Disk Space:
24,557 MB
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15.

16.

Review the upgrade information, and click Install to continue.

The upgrade wizard installs the Informatica server files to the Informatica 10.4.0 installation
directory.

The upgrade wizard displays a warning to shut down the Informatica domain before you continue
the upgrade.

Click OK.

The Domain Configuration Repository Upgrade page appears.

~> | nformatica Domain Configuration Repository Upgrade - Step 5A of 8

Configure the database for the domain configuration repository.

Database type:

Database user ID: [admin |

User password: |""u I

Database connection

Enter the JDBC connect string.

debc,:irfcrmatic,a:crac,le:-'-'irl?-‘achC.ir‘fsrmatica.ccm:1521:Ser-. iceName=0A12CR1.informatica.com

Test Connection

If you are upgrading a gateway node, the upgrade wizard displays the database and user account
information for the domain configuration repository to be upgraded.

If you are upgrading a worker node, the upgrade wizard does not display the domain
configuration repository information. You cannot modify the database connection information.

The following table describes the properties that the installer displays for the domain
configuration repository:
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The upgrade wizard displays the database connection string for the domain configuration
repository based on how the connection string of the previous version was created at installation:

o If the previous version used a JDBC URL at installation, the upgrade wizard displays the JDBC
connection properties, including the database address and service name.

Optionally, you can specify additional JDBC parameters to include in the JDBC URL. To provide
additional JDBC parameters, select JDBC parameters and enter a valid JDBC parameter string.

o |If the previous version used a custom JDBC connection string at installation, the upgrade
wizard displays the custom connection string.

You cannot specify additional JDBC parameters.

Click Test Connection to verify that you can connect to the database, and then click OK to
continue.

Click Next.
The Windows Service Configuration page appears.

€* Informatica 10.4.0 — K

~> | nformatica Windows Service Configuration - Step 7 of 16

Assign the user account to run the Informatica Windows service.

The installer creates a Windows service under the Local System built-in account by default. The same user account will be used to run the Windows
service. You can specify an alternate user account to run the Informatica Windows service by providing the Windows username and password.

Run Informatica under a different user account:

U ser name: | |

Password: | |

On Windows, the upgrade wizard creates a service to start Informatica. By default, the service runs
under the same user account as the account used for installation. You can run the Windows
service under a different user account.

Select whether to run the Windows service under a different user account.

Haol=



Enter the following user account information:

&4 ue
CHE AIBX AEOR | CHE ABR AR Windows MEIAE WX 012 LietLch

Informatica A&

AL X} 0|2 Informatica Windows MH|AE H#SH= O AFE == AFEXH AFLICE
ChS YAE ASELICH

<Ol 0IE>\<AtEA HE>

O] ALBXI Aol 2 MAQ YEZ &5 ATHo| U0{oF BL|CE.

ot Informatica Windows MH|AE A&istE O AFRE|= AFRXF A™H CHE sl
LICt.

20. Click Next.
The Post-Installation Summary page appears.
21. Click Done to complete the installation procedure and exit the installer.

Review the upgrade.log file to get more information about the tasks performed by the upgrade wizard
and to view the configuration of installed components.
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Step 3. Create a System User Account

You can create a system user

account on Windows or on UNIX.
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> Informatica

¢ () Install Informatica 10.2.0.

i® Upgrade to Informatica 10.2.0.

[ ] Run the Informatica Upgrade Advisor.

) Install or upgrade Data Transformation engine only.
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Welcome - S5tep 1 of 8

WHEN *0OU SELECT AGREE AND INSTALL THE INFORMATICA PLATFORM, ¥0OU AGREE TO BE BOUND BY THE PRODUCT USAGE TOOLKIT END USER

LICENSE AGREEMENT, WHICH IS AVAILABLE AT: http:/fwww informatica. com/us/eula/en-support-eula.azpx. AS FURTHER DESCRIBED IN THE EULA,
OUR USE OF THE INFORMATICA PLATFORM WILL ENABLE THE PRODUCT USAGE TOOLKIT TO COLLECT CERTAIN PRODUCT USAGE AND FAILURE
INFORMATION. ¥OU MAY DISABLE THIS FEATURE AT ANY TIME. FOR MORE INFORMATION ON HOW TO DISABLE THIS FEATURE, SEE THE

INFORMATICA ADMINISTRATOR GUIDE.
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Upgrade Prerequisites - Step 2 of 8

Verify the upgrade prerequisites and complete the pre-upgrade tasks before you continue.

Database Requirements: Regquires Oracle, IBM DB2, Microsoft SOL Server or Sybase ASE.

One of the following product versions must be installed on this machine:

- Informatica 9.5.1

- Informatica 9.6.1

- Informatica 10.0.0

- Informatica 10.1.0

- Informatica 10.1.1

- Data Transformation Engine 9.5.1
- Data Transformation Engine 9.6.1
- Data Transformation Engine 10.0.0
- Data Transformation Engine 10.1.0
- Data Transformation Engine 10.1.1

Disk Space Requirement: 10 GB
Memory Reguirement (RAM): 6 GB

Pre-upgrade tasks:

- Back up the domain configuration repository.
- For a DB2 database, verify that the tablespace has a page size of 32K.
- While performing upgrade please verify that the domain is shut down.

If the services are present in the domain, the installer deletes the services during the upgrade process.

For more information about generating the reperts, see the Knowledge Base article: hitps:/fkb.informatica. comhowto/6/Pages/1 8/436097 aspx
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Upgrade Directory - Step 3 of 8

Enter the directory of the Informatica product to upgrade:

F: \Informatical10. 1. 1]

Enter the directory for Informatica 10.2.0:

F: \Informatical10.2.0

D Allow changes to the node configuration.

Select this option to change the node host name, port numbers, or domain figuration r itory during the

This option requi dditi

ation tasks after the upgrade.
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> Informatica

Upgrade Directory - Step 3 of 8

Enter the directory of the Informatica product to upgrade:

F:\,Infnrmaﬁca o ;...\_

Enter the directory for Informatica 10.2.0:

k: \Informatical10.2.0

Allow changes to the node configuration.

Select this option to change the node host name, port numbers, or domain ig ion repository during the upg
This option requires additional configuration tasks after the upgrade.
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Domain Configuration Repository Upgrade - Step 5A of §

Configure the database for the domain configuration repository.

Database type: | Oracle

Database user I |

User password: I

|:| Secure database

Database connection
() JDBC URL

Database address: Ir‘ﬁt_rame:pcrt_rc

Database service name: ISer'.ic,eI.ame

JDBC parameters:

II'axPchedStatemert'~:=23:CataIch:ptlvr‘-—.. BatchPerformanceWorkaround=true I

(® Custom JDBC Connection String
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- Oracle! MH|A 0|2 L EfLCt

- Microsoft SQL Server: HO|E{H|0|A 0|22 Y& FHLICE
- IBM DB2: MH|A O|EE Y={ELC

- Sybase ASE: HIO|E{H|O| A 0|52 & BL|Ct.

- PostgreSQL: Cl|O|E{#|0|A O|EE 2 TfL|Ct.

JDBC OH7H & CIO|E{H O] A HAZ ZXtHof Bt o7l B2~ (MEH ALed) RIL|CH | O|E{ 1O
20i| Chst C|O|E{H|O| A ZtAS il"*S&OPEF' oK 7H E—’.‘—E AESHYAIL. THH
ﬁ# EZAEO| RRoX| ERlstHAl2. X T2I42 JDBC URLO| 2XtE

ZEIH5t7| Mol oo Ha 2AE| R4S HASHA| gi&LICH MEHSHX|
?a’QH HX Z=3M0| 37} ofsH H4: ¢lo] JDBC URL 2XE S dHEL
C}.

o A& A4 JDBC 94
desta 9 BA9e 9e
JDBC 18 #A ol v
IBM DB2

g3t 912 FuF 9 sev A2 A4 JDBC 9 BAL S

jdbc:Informatica:db2://<SAE 0|S><EE HS>;DatabaseName=
Oracle

jdbc:Informatica:oracle://<SAE 0/8>:<EZE B15>,ServiceName=
Microsoft SQL Server

jdbc:Informatica:sqlserver://<SAE 0|E>:<EE #5>;SelectMethod=cursor;DatabaseName=
Microsoft Azure SQL Database

jdbc:Informatica:sqlserver://<SAE (0|E>:<EE H5>;SelectMethod=cursor;DatabaseName=<Cl| 0| & il Ol
A 018

b
[
-
ox
o
=
e
R
on
_E‘
o
N
=
-0,

Q,
|
=



21.

>;SnapshotSerializable=true;EncryptionMethod=SSL;HostNameInCertificate=*.database.windows.net;Vali
dateServerCertificate=false

PostgreSQL
jdbc:Informatica:postgresql://<SAE 0|S>:<EZE HS>;DatabaseName=
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|nformatica Domain and Node Configuration - Step 6 of 8

Enter information for the Informatica domain.

Domain name:

Node name:

Node host name:

Node port number:

Enter the following custom keystore file information. Required if you use a custom keystore file for HTTP(S) configuration.

Custom keystore password: I I

Custom keystore file: I I =
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Port Configuration Upgrade - Step 6A of 8

Enter the port numbers for the Service Manager and Informatica Administrator.

Service Manager port:

Service Manager shutdown port:

Informatica Administrator port:

Informatica Administrator shutdown port:
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Windows A H] 2 A4 5| o] x| 7} Vel o).
|nf0rmatica" Windows Service Configuration - Step 7 of 8

Aszsign the user account to run the Informatica Windows service.
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After You Upgrade

After you upgrade the domain, application services, and client files, perform the following post-
upgrade tasks:

] Perform the following tasks for the domain:

«If you used your SSL certificate files to enable secure communication in the previous domain,
verify the keystore and truststore file locations. The upgrade process does not update these
locations.

*You can optionally configure the domain configuration repository on a database that is secured
with the SSL protocol.

] Create the Metadata Access Service to access Hadoop connection information to import and
preview metadata from the Hadoop environment.

] Perform the following tasks for each Data Integration Service:

*Reset the HTTP proxy server password.
If the Data Integration Service runs Web Service Consumer transformations and is configured to
use an HTTP proxy server with authentication, reset the HTTP proxy server password.

«|If the Data Integration Service runs on multiple nodes and you configured the execution options
differently for each service process, verify that the Execution Options on the Properties view use
the correct values.

«|f you work with rule specifications in the Analyst tool or the Developer tool, verify the Maximum
Heap Size value.

oVerify that the Maximum Memory Per Request property uses the correct value for each Data
Integration Service module.

[ Perform the following tasks for each Analyst Service:

«If you use Business Glossary approval workflow in a domain with Kerberos authentication, enter
the user name and password for the Model Repository Service.

Verify the location of the flat file cache directory. The upgrade process does not update this
location.

s Verify or configure the location of the temporary export file directory for Business Glossary files.
The upgrade process does not update this location.

sVerify or configure the location of the asset attachment directory for Business Glossary files. The
upgrade process does not update this location.

«If you will run workflows that contain Human tasks, optionally specify an exception management
audit database and schema.

eRecycle the Analyst Service.
Before you recycle the Analyst Service, complete the upgrade and post-upgrade steps for the
Model Repository Service, Data Integration Service, and Content Management Service.
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Perform the following tasks for profiles and scorecards:

eImport data domain groups and related data domains to the data domain glossary. If you want to
add predefined data domain groups and their related data domains to the data domain glossary,
import the Informatica_IDE_DataDomain.xml file.

*Run infacmd ps restoreProfilesAndScorecards command to restore the profiles and scorecards
from a previous version to the current version.

*Run the scorecards to view the statistics in the Cumulative Metrics Trend pane for the scorecards
that you had created.

Upgrade all your Microsoft SQL Server connections to use the ODBC provider type.
Upgrade the Informatica Drivers for SQL Data Service.
Upgrade the Informatica Cassandra ODBC Data Sources.

Copy the Data Transformation files from the previous installation directories to the new
installation directories, to get the same workspace, repository, and custom global components as
in the previous version.

Read the /nformatica Release Guide to view the list of new functionality that you might want to
implement or new options that you might want to enable.
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