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Introduction
This document contains important information about known limitations for Managed File Transfer
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Fixed Limitations
The following issues are fixed in this release:

Issue Description

B2BT-546 Enable HTTP synchronous communication with Informatica Manged File Transfer by using 
upload2 and uploadRawData operations.

B2BT-476 Delete residual files when transfer fails over SFTP.

B2BT-475 Audit log intermittently reports wrong Remote IP when upload fails.

B2BT-473 MLLP listener truncates RGS segment from incoming message.

CVE-2017-1000486 Vulnerability Discovered with Informatica Managed File Transfer.

B2BT-405 Audit report incorrectly states successful upload and creates a zero KB file for the SFTP job.

B2BT-353 Export PGP resource when used with command line fails stating resource does not exist.

B2BT-330 Enable support for the following key exchange algorithm curve25519-sha256@libssh.org.

MFT-185 When Informatica Managed File Transfer contains 9000 projects, the system logs report null 
pointer errors and indexing errors.
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Known Limitations
The following table describes known limitations:

Issue Description

MFT-239 The Test connection throws a null pointer exception during the configuration of key 
exchange algorithm for SFTP services in the following scenario:
1. Select the curve25519@openssh.com key exchange algorithm
2. Select public key in authentication methods
3. Do not provide the public key

MFT-226 A warning message is displayed, if you install Informatica Managed File Transfer and start 
the application for the first time.

MFT-223 Web user groups properties are not applied for Web Users when you sync web users.

MFT-208 If Informatica Managed File Transfer is installed with SQL Server as a named instance, 
Informatica Managed File Transfer fails to start.

MFT-198 When the secure mail email parameter setting for the File Transfer Portal is set to "Email 
From Address = Global SMTP Settings", a web user cannot send secure mail.
Workaround: Define an email address for each web user that uses secure mail.

MFT-188 The Active Jobs page does not display the completion status for jobs when the system 
sends 1000 files or more a minute.

MFT-156 Informatica Managed File Transfer creates duplicate folders when the physical folder name 
does not match the alias.

MFT-133 If you create an SFTP resource, use it in a project, edit a project action, execute the project, 
view the logs, and click Exit, an exception is thrown.

MFT-131 An HTTP or FTP connection server for a project defined with an incorrect host gateway IP, 
but a correct alternate host gateway, does not record information about the gateway in the 
logs.

MFT-130 The SFTP Put Files task fails for a Hosted SSH Server Resource whose SSH key PrivateKey 
file is defined with a relative path.

MFT-89 If the HTTPS port field for a resource is left blank, the value defaults to 8001 rather than 
8002.

MFT-69 If the Subject field of a Send Package task contains UTF-8 characters, they appear as 
question marks instead.
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Informatica Global Customer 
Support

You can contact a Global Support Center by telephone or through the Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website at 
the following link: 
https://www.informatica.com/services-and-training/customer-success-services/contact-us.html.

To find online support resources on the Informatica Network, visit https://network.informatica.com and 
select the eSupport option.
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