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Read the B2B Data Exchange EDI Accelerator Release Notes to learn about known limitations in B2B Data 
Exchange EDI Accelerator 10.1.0.1.

Known Issues
The following table describes known limitations:

CR Description

LIB-6427 Overdue ACKs containing error at the GS level and accepted ACKs events after timeout are not 
counted in the reports. However, they may appear in the drilldown Event list.

Informatica Global Customer Support
You can contact a Global Support Center by telephone or through the Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website 
at the following link: 
https://www.informatica.com/services-and-training/customer-success-services/contact-us.html.

To find online support resources on the Informatica Network, visit https://network.informatica.com and 
select the eSupport option.
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