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Abstract
This document describes updates of the Data Transformation NCPDP library. For more information about the 
library, see the Data Transformation Libraries Guide.
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C h a p t e r  1

Installing the Library
Before you can use a Data Transformation library, you must install it.

Note: If you are running a previous version, you can update the library from this release 10 .ZIP file, following 
the Installing Libraries steps in the Data Transformation Libraries Guide.

1. Copy the library .ZIP file to your local file system. 

2. Unzip the file in the directory <Install_Dir>\<version>\clients\DT\DxT_Libraries. 

If the DxT_Libraries folder does not exist, create it and then copy the file.
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C h a p t e r  2

Batch 1.2 and Telecommunication 
D.0 Support

This release adds support for NCPDP batch transaction standard 1.2 and telecommunication standard D.0. 
The release continues to support batch 1.1 and telecommunication 5.1.

The library transformations do not validate their input. If the input is invalid, the transformations might fail or 
they might generate unexpected output.
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C h a p t e r  3

Informatica Global Customer 
Support

You can contact a Customer Support Center by telephone or through the Online Support. Online Support 
requires a user name and password. You can request a user name and password at 
http://mysupport.informatica.com.

Use the following telephone numbers to contact Informatica Global Customer Support:

North America / South America Europe / Middle East / Africa Asia / Australia

Toll Free 
Brazil: 0800 891 0202
Mexico: 001 888 209 8853
North America: +1 877 463 2435
 
 

Standard Rate
North America: +1 650 653 6332

Toll Free 
France: 00800 4632 4357
Germany: 00800 4632 4357
Israel: 00800 4632 4357
Italy: 800 915 985
Netherlands: 00800 4632 4357
Portugal: 800 208 360
Spain: 900 813 166
Switzerland: 00800 4632 4357 or 0800 
463 200
United Kingdom: 00800 4632 4357 or 
0800 023 4632
 
 

Standard Rate
Belgium: +31 30 6022 797
France: 0805 804632
Germany: 01805 702702
Netherlands: 030 6022 797

Toll Free 
Australia: 1 800 151 830
New Zealand: 1 800 151 830
Singapore: 001 800 4632 4357
 
 

Standard Rate
India: +91 80 4112 5738
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