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Abstract
This document describes known limitations of the Data Transformation ASN.1 library. For more information 
about the library, see the Data Transformation Libraries Guide.
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C h a p t e r  1

Fixed Limitations
Review the Release Notes of previous releases for information about previous fixed limitations.

The following table describes fixed limitations:

CR Description

CM-5462 When an application accesses an ASN.1 service using the Java API, the service fails.
Workaround: Use the C/C++ API.
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C h a p t e r  2

Known Limitations
You might encounter the following limitations when using the library. If you encounter difficulties or have 
further questions regarding these limitations, contact Informatica Global Customer Support.

The following table describes known limitations:

CR Description

CM-5238 When you create an ASN.1 library project, the import wizard cannot copy the protocol specification ASN 
file from a network location. The import does not display an error message and the project is created. 
When you assign an example source document, the IntelliScript > Open Example Source command does 
not display the document, and the transformations fail.
Workaround: Copy the ASN file to a local disk before you run the import.
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C h a p t e r  3

Informatica Global Customer 
Support

You can contact a Customer Support Center by telephone or through the Online Support.

Online Support requires a user name and password. You can request a user name and password at 
http://mysupport.informatica.com.

The telephone numbers for Informatica Global Customer Support are available from the Informatica web site 
at http://www.informatica.com/us/services-and-training/support-services/global-support-centers/.
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