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Abstract
This document describes known limitations of the Data Transformation Thomson Reuters library. For more 
information about the library, see the Data Transformation Libraries Guide.
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C h a p t e r  1

Installing a Thomson Reuters 
Library

Before you create a Thomson Reuters service, you must install the Thomson Reuters library, and then restart 
the Developer tool.

Note: If you are running a previous version, you can update the library from this release 10 .ZIP file, following 
the Installing Libraries steps in the Data Transformation Libraries Guide.

1. To install the library, copy the Thomson Reuters library .ZIP file to your local file system and unzip the 
file. 

2. From the unzipped folder, copy the file TR_import.tgp to the directory <Install_Dir>\<version>
\clients\DT\autoInclude\system. 

3. Copy the folder CmInternal_Reuters to the directory <Install_Dir>\<version>\clients\DT\bin
\internalServices. 

4. Copy the folder Gcodes_Lookups to the ServiceDB directory. 

5



C h a p t e r  2

Known Limitations
There are no known limitations.
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C h a p t e r  3

Informatica Global Customer 
Support

You can contact a Customer Support Center by telephone or through the Online Support.

Online Support requires a user name and password. You can request a user name and password at 
http://mysupport.informatica.com.

The telephone numbers for Informatica Global Customer Support are available from the Informatica web site 
at http://www.informatica.com/us/services-and-training/support-services/global-support-centers/.
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