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Abstract
This document contains important information about emergency bug fixes in Informatica 10.1.1 HotFix 2 
Service Pack 1.

The service pack supports traditional Informatica products only, such as PowerCenter and Data Quality. You 
cannot apply the service pack to a domain that runs big data products. Big data products include Big Data 
Management, Big Data Quality, Enterprise Information Catalog, Intelligent Data Lake, Big Data Parser, and 
Intelligent Streaming.

Note: This document contains references to Hadoop and other big data terminology.
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C h a p t e r  1

Informatica 10.1.1 HotFix 2 
Service Pack 1

Informatica 10.1.1 HotFix 2 Service Pack 1 contains multiple emergency bug fixes. The service pack is 
available for Windows and Linux installations. You download the service pack from the Informatica Shipping 
portal.

Informatica provides the service pack in tar file and zip file formats. After you download the service pack, 
extract the file contents.

The service pack includes the following files:

Input.properties

Identifies the root directory of the Informatica installation to which you will install the service pack. You 
update the file with the directory path.

The file also contains a rollback property that you can set if you decide to uninstall the service pack.

installEBF.bat

Installs the service pack to the directory that you specify on a Windows machine. Find the file in the 
Windows installer.

installEBF.sh

Installs the service pack to the directory that you specify on a Linux machine. Find the file in the Linux 
installer.
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C h a p t e r  2

Installation and Rollback
To install the service pack, update the Input.properties file and run the installer. After you install the service 
pack, complete the post-installation steps.

You can roll back the service pack in the same process. To roll back the service pack, you set the rollback 
property in the Input.properties file, and you run the installer again.

Update the Input.properties File
The Input.properties file includes properties that identify the Informatica installation and define the action 
taken when you run the service pack installer file. Update the properties before you install or roll back the 
service pack.

1. Find the Input.properties file in the service pack. 

2. Update the DEST_DIR property in the file with the path to the Informatica root directory. 

• On a Linux machine, set a path in the following format:

DEST_DIR=/home/infauser/<version number>
• On a Windows machine, set a path in the following format:

DEST_DIR=C:\Informatica\<version number> 
3. Verify the value of the ROLLBACK property. 

• To install the service pack, accept the default value of 0.

• To roll back the service pack, set the value to 1.

4. Save and close the file. 

Run the Installer File
Run the installer file to install the service pack or to roll back the service pack after you install.

Before you run the installer, close all Informatica applications and stop all Informatica services.

1. Find the installer file in the service pack files that you extracted. 

• For Linux systems, the installer file is installEBF.sh.

• For Windows systems, the installer file is installEBF.bat.

2. Run the installer file. The installer implements the policy that the Input.properties file defines. 
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C h a p t e r  3

Post-Installation Tasks
Perform the following post-installation tasks after you install the service pack:

• Optionally, configure a SAML service provider ID. Perform this task before you perform the post-
installation tasks for the Analyst Service.

• Delete temporary directories for the Analyst Service.

• Download additional fixes for Metadata Manager.

Configure a SAML Service Provider ID (Optional)
When the domain uses Active Directory Federation Services (ADFS) and you want to be able to change the 
service provider ID, you need to set the INFA_SAML_SERVICE_PROVIDER_ID System environment variable on 
all Informatica gateway nodes in the domain. Otherwise, you must set the service provider ID as Informatica.

Perform the following steps:

1. On each gateway node in the Informatica domain, create an INFA_SAML_SERVICE_PROVIDER_ID System 
environment variable. 

2. Set each environment variable to a value that Active Directory Federation Services can use as a service 
provider ID. 

3. Restart the domain and gateway nodes. 

Delete Temporary Directories for the Analyst Service
Perform the following steps to enable the Analyst Service:

1. Verify that the Analyst Service is not running. 

2. Delete the following directories from the 10.1.1 HotFix 2 installation: 

• <Informatica root directory>/services/AnalystService/analyst

• <Informatica root directory>/tomcat/temp/<analyst_service_name>

If the temp directory contains multiple Analyst Service directories, delete the directory for each 
Analyst Service.
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Download Additional Fixes for Metadata Manager
If you did not previously apply EBF-11223 to the 10.1.1 HotFix 2 installation, perform the following steps:

1. Download the Metadata_Manager_1011HF2_SP1_Utility.zip file, and extract the file contents. 

You download the file from the same location as the service pack.

The files that you extract include a Readme.txt file.

2. Open the Readme.txt file, and follow the instructions in the file. 
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C h a p t e r  4

Emergency Bug Fixes in 10.1.1 
HotFix 2 Service Pack 1

Informatica 10.1.1 HotFix 2 Service Pack 1 contains the following emergency bug fixes:

Issue key Summary

EBF-8626 Upgraded domain to 10.1.1 removes GROUP BY from Aggregator in MS

EBF-8788 After upgrading from 9.5.1 HF4 to 10.1 environment,profile run is failing from analyst tool and 
successful from developer tool.

EBF-8895 Tracking EBF to fix BDM-5447 in 10.2.0

EBF-8897 Regression / Mapplet becomes invalid in PC when exported with Lookup from developer.

EBF-8910 Analyst Tool does not start in 10.1.1

EBF-8918 CLONE - Analyst Tool does not start in 10.1.1

EBF-9019 EBF for CORE-5588 - Alert service failing with 'No authentication mechansims supported by both server 
and client' error

EBF-9099 Slowness when editing custom properties in glossaries

EBF-9281 When trying to read from A HDFS file in an Encryption Zone and using User Impersonation, DIS SPN is 
still trying to access the file.

EBF-9351 Need to fix PLAT-16214 in upcoming release of 10.x

EBF-9377 The Administrator tool Monitoring tab asks for user login on a Kerberos domain.

EBF-9388 EBF for BDM-5466 for 10.1.1 update2

EBF-9407 CLONE for 10.1.1HF1 - Platform 10.1 High Availability of DIS does not work as expected

EBF-9428 Node startup fails with error :Unable to login node

EBF-9438 Closing a Running Scorecard leaves the Analyst UI in hang state

EBF-9508 Data Preview against DB2 objects fails with Null pointer exception

EBF-9535 Metadata from DB2 z/OS is being duplicated on Developer (10.1.1)
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Issue key Summary

EBF-9551 Lookup ports disappear from exported from IDQ to PC in 10.x

EBF-9564 Pushdown optimization returns Teradata error: Illegal use of CHARACTERS, MCHARACTERS, or 
OCTET_LENGTH functions

EBF-9586 Mapping in 10.1.1U2 and HF1 Expression with string function truncates data

EBF-9611 TO_CHAR expression got removed when doing data preview

EBF-9618 Data viewer failed: "[LDTMCMN_0029] The LDTM could not complete the request because of the 
following error: com.informatica.sdk.dtm.ExecutionException: [LDTM_0072] TM_6655 Invalid mapping... 
[Transformation<>doesn't have output transformation. ]"

EBF-9635 DQ Mapplet with lookup exported to PC: lookup linkage is broken

EBF-9642 Port the fix to IDE-2483 to 10.1.1 Update 2.

EBF-9663 Need to release for PLAT-16214 on ALL platforms for 10.1.1 Hotfix1

EBF-9680 EBF: NULL values are inserted in target tables while running mappings with expressions in Informatica 
10.1.1 HF1 version after upgrade

EBF-9704 Sequence generator failing in 10.1.1 with Error "pmseqgen_50003 unable to retrieve the next value for 
the Sequence Generator transformation " when mappings are running concurrently on DIS Grid

EBF-9735 Mapping part of the workflow mapping task fails but the same mapping as standalone works fine

EBF-9737 Loreal : If DIS Source DIR is configured as a network directory path on windows, data preview on flat file 
fails with error [Core_10007] Incorrect parameter reference [$\SAP]

EBF-9769 Combo EBF for profiling and platform-related issues.

EBF-9785 Need combo of EBF-9712 and fix for BDM-10526 on 10.1.1 HF1

EBF-9837 10.1.1 HF1:Import fails with error Import After Commit Hadoop Connection Job - An unexpected error 
has occured in Hadoop Connection UI Import

EBF-9865 EBF to deliver fix for EFR 168/OCON OCON-8050 - Support for nVarchar datatype for the JDBC Connector

EBF-9910 Combo EBF-9281 and EBF-9869 and EBF-10692

EBF-9912 Combo EBF for 10.1.1 HotFix 1.

EBF-9918 PLAT-15786:Authentication failed errors are noticed in MRS service log very frequently

EBF-9919 Assert hit during ldap sync causes domain to shut down unexpectedly

EBF-9927 Maximum Concurrent requests changed to 3, unable to deploy applications, or run the mapping

EBF-9949 Analyst service hangs and keeps restarting after upgrading to 10.1.1HF1

EBF-9998 Search service index file growing too large in version 10.1.1HF1

EBF-10000 10.1.1HF1 Analyst - Null is treated as string literal null when inserting data in cluster step
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Issue key Summary

EBF-10008 EBF request for PLAT-18704 : Output is incorrect when the mapping multiple Lookup trans and Lookup 
cache is enabled.

EBF-10035 Combo EBF for profiling issues.

EBF-10053 Need to fix the high CPU due to recursion in PLAT18762

EBF-10067 Create revision of term takes more than 15 seconds

EBF-10098 10.1.1H1 : Need EBF for BDM-5466

EBF-10111 You cannot import a glossary now, because another import is currently in progress. Try again after the 
current import task is over

EBF-10112 Need to port EBF-10003 to 10.1.1HF1

EBF-10164 Profile on LDM Data Object with filter $sys.username is not giving profile results.

EBF-10191 DIS on Grid: jobs do not get submitted to DIS instance after encountering broken connection on EDR 
proxy

EBF-10218 Analyst hangs when MM is linked.

EBF-10224 [PLAT-19185] EBF Request for PLAT-19185

EBF-10233 Need option to disable LDAP paging for groups

EBF-10249 Data truncated after 4k characters in a complex data object (parquet) in Native Engine.

EBF-10263 OSPI: "Permission Denied" error when running data preview or mapping run in OS Profile mode

EBF-10264 Date format in pushdown query is generated wrongly.

EBF-10267 Profiles are going into a hung state after upgrading from 9.6.1HF3 to 10.1.1HF1

EBF-10285 In Metadata manager 10.1.1 HF1, when a resource is scheduled in a Kerberos environment it fails with 
error; Exception occured during stitching: Enumerated Linking Failed: Insufficient privileges to perform 
update resources operation

EBF-10298 Data loss: 10.1.1 HF1: Mapping having joiner transformation does not write correct result in the output 
file when optimization is "Normal".

EBF-10310 Getting an error when a user searches for a term and tries to edit the term under the dropdown

EBF-10312 It is impossible to delete custom property that is defined on the domain

EBF-10316 Email service fails to send email to LDAP users of a Native group

EBF-10325 Need EBF for password complexity issue CR INFA326877

EBF-10359 Combo EBF request for Analyst tool performance issues

EBF-10365 Summary Statistics tab under Monitor page taking longer to load
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Issue key Summary

EBF-10374 IDE-2871: Drilldown on profiles in Analyst

EBF-10410 PC Load is getting successful but linking is failing

EBF-10440 Unable to run profile with the error "java.lang.RuntimeException: prof_Test_ETL:ETLControlData[null]" 
when running the profile on grid with execution option "In separate Remote Process"

EBF-10443 [10.1.1 EBF clone] Data loss: 10.1.1 HF1: Mapping having joiner transformation does not write correct 
result in the output file when optimization is "Normal".

EBF-10462 Informatica 10.1.1 HF1: Post version upgradation (961 HF3 -> 10.1.1 HF1) IDQ workflows are traversing 
incorrectly after sequence flow.

EBF-10471 port EBF-9545 Dynamic mapping syncDSO fix for 10.1.1 HF1 Redhat Linux

EBF-10480 Forward Port EBF-9458: infacmd oie deployapplication crashes when Application containing mapping 
with "TO_DECIMAL38" in an expression

EBF-10484 Requesting EBF for BDM-12361 for issue where fields are getting misaligned during view creation.

EBF-10496 Initialization fails for a Sorted Partition Merge ID transformation instance because the corresponding 
session extension cannot be found.

EBF-10523 MM 10.1.1 : Missing Links - tablenames which are Aliases within PC SQLOverride statement

EBF-10538 Unable to see and add any privilege to some particular group in Analyst.

EBF-10546 Deliver PLAT-17815 [Administrator (Admin Console) requests login on Manage > Domain and Monitor 
tabs after successful login to Administrator] as standalone on top of 10.1.1 HF2 plus work-in-progress 
combos

EBF-10554 Port number required in SQL server (DSN less) ODBC connection string

EBF-10616 Informatica scheduler service should honor DST (daylight savings time)

EBF-10759 CLONE - Normalizer transformation truncates the data receiving input from an expression port. 10.1.1

EBF-10762 Port CR INFA460424 / EMIG-4956 as one-off on top of 10.1.1 HF2 DQ / Mercury Windows 64 bit 
platform.

EBF-10773 10.1.1HF2 EDP failing with empty error message when EDP created from analyst tool

EBF-10777 Unable to open Scorecard in Analyst as non-Admin user in 10.1.1

EBF-10786 Combo EBF for Business Glossary

EBF-10793 Need fix for the __cxa_pure_virtual crash in webservice mappings

EBF-10819 Port EBF 9390 "Pmdtmsvc2 crashes in stringToPmDec" to 10.1.1

EBF-10866 Dynamic mapping synchronized fails with com.informatica.sdk.dtm.InvalidMappingException

EBF-10870 Profiling or Scorecard issues when used with OS Profile feature - combo EBF
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Issue key Summary

EBF-10901 DIS goes to hung state with "maximum concurrent request reached" error.

EBF-10906 Opening a rule fails with DBPERSISTER_1005 and PERSISTENCEAPI_0307

EBF-10917 EBF for BG-1685: Error when trying to view comments of business term

EBF-10973 Performance issue - opening the profile from Developer tool takes a long time: Need EBF on top of 
10.1.1 HF1

EBF-11011 Mapping gets corrupted when updated >30 times.

EBF-11035 Object "unlock" operation from Analyst tool is very slow

EBF-11042 Concurrency - mappings fail intermittently on concurrent execution if you enable the create target table 
option on a relational target

EBF-11044 PLAT-20151 : Datatype mismatch issue after the upgrade for the mapping with custom query after 
upgrading to 10.1.1 from 9.6.1 HF 3.

EBF-11050 Profile job fails when executed on Teradata table with 'ALL_ROWS' selected along with with one sample 
rule

EBF-11051 10.1.1: AT: Domain crash happens due to memory leak when we run AT longevity tests.

EBF-11063 PLAT-18070: Rebuild For Windows: DQ Mapplet with lookup exported to PC: lookup linkage is broken

EBF-11080 Forward port to 10.1.1HF1: EBF-9967 Profile Execution using the OS profiles in Pushdown mode with the 
impersonation property set to true fails in 10.1.1

EBF-11105 Native Mappings using Complex File Writer with Impersonation Username are incorrectly picking up 
Impersonation Username of other Mappings running parallel

EBF-11111 SFTP mapping fails in mercury with pipe closed error.

EBF-11129 Informatica scheduler service should honor DST (daylight savings time)

EBF-11150 Combo EBF request for REST WS Consumer JSON unnamed array parsing issues

EBF-11167 Metadata Manager is not releasing RAM due to OrientDB

EBF-11168 Merge pure virtual function call fix and IMF init crash fix

EBF-11173 Deploying the application fails with error "[JSF_0082] The services framework cannot process the 
request because the connection: [xxx] was not restored during the reconnection timeout period."

EBF-11197 Rebuild EBF-9019 is needed on Linux x64

EBF-11223 Combo EBF for asset linking issues and data assets deletion performance issues.

EBF-11230 Business Glossary Asset to Rule link is broken on creating a term revision

EBF-11238 Dtm crashes while doing data preview on java transformation or run the mapping
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Issue key Summary

EBF-11259 In Metadata Manager 10.1, even though the Oracle table and a schema are under same schema the links 
between the 2 are not formed.

EBF-11284 Need to fix the high CPU due to recursion in PLAT-18762

EBF-11289 Performance improvement of TPT reader

EBF-11290 Cumulative EBF 10.1.1HF2

EBF-11293 10.1.1HF1 Analyst - Null is treated as string literal null when inserting data in cluster step

EBF-11297 Aggregator transformation is no longer a partition point when "Max parallelism = 1"

EBF-11348 MRS fails to startup with error "The Repository Capability ['Directory_Services'] failed to initialize for the 
following reason: 'Calling Lock Manager APIs when it has not been fully initialized..' "

EBF-11370 Joiner query that works on IDS 9.6.1 Hf4 fails on IDS 10.1.1 HF1

EBF-11379 Data Viewer on lookup transformation with custom query fails with the error [RR_4053] Row error 
occured while fetching data from database.

EBF-11408 Analyst Tool performance issue seen on 10.1.1HF1

EBF-11424 Port EBF-10793 as one-off on top of 10.1.1 Hotfix 2

EBF-11425 Profile job fails when executed on Teradata table with 'ALL_ROWS' selected along with with one sample 
rule

EBF-11433 Not able to create an Analyst Viewer while restricting profile execution

EBF-11443 Scorecard execution on Netezza data objects fails with error "Function 'TRUNC(BPCHAR)' does not exist"

EBF-11444 Scorecard execution on Netezza data objects fails with error "Function 'TRUNC(BPCHAR)' does not exist"

EBF-11445 PC Load is getting successful but linking is failing

EBF-11448 10.1.1HF1: ModelRepositoryService should have 24 hour date/time format

EBF-11451 Workflow terminates while parsing system variable date.

EBF-11486 EBF Request for IDE-3161

EBF-11506 Please provide EBF-10791 for Informatica 10.1.1 HF1 on SLES 11 as well as for the command line 
utilities

EBF-11531 Port EBF-10267 on 10.1.1HF2

EBF-11548 Special Characters are getting appended in target CLOB column even when the source column is empty

EBF-11550 Deployment takes a long time due to time spent in listing application

EBF-11553 CLONE - Need to fix the high CPU due to recursion in PLAT18762

EBF-11565 Mapping with REG_MATCH function fails unexpectedly
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Issue key Summary

EBF-11566 Mapping with REG_MATCH function fails unexpectedly

EBF-11596 Mapping with SQL query having non-ANSI join condition fails after upgrade

EBF-11597 REST WebService consumer transformation is not working when the GET JSON response has special 
characters.

EBF-11611 Initialization failed for the Sorted Partition Merge ID

EBF-11621 Fix for PLAT-17310 on top of 10.1.1 HF1 + EBF-10191

EBF-11624 Extremely slow performance of overall domain as node process is busy in the call fetchOSProfiles

EBF-11647 OS profile DIS on Grid has issues locating source file

EBF-11661 IDS Web Service mapping with AD mapplet crashes intermittently when a large number of web service 
requests are submitted concurrently

EBF-11700 Redshift writer does not honor the RowType while loading data to the Target

EBF-11724 Email service fails to send email to LDAP users of a Native group

EBF-11770 Profile job fails when executed on Netezza or Teradata table with 'ALL_ROWS' selected along with with 
one sample rule

EBF-11775 Mapping execution fails with Secure File Access error

EBF-11865 Random sample profile for SQL Server source reads all rows

EBF-11894 DIS goes to hung state with "maximum concurrent request reached" error.

EBF-11897 EBF request for EFR-204 - SAML with ADFS - Relying party Informatica needs to be adjusted

EBF-11900 Need EBF for the CR OCON-13955 and OCON-13956 (Developer Native mapping - AzureDW target)

EBF-11935 Please port EBF-10554 to informatica 10.1.1 HF2

EBF-11943 Need combo EBF for BDM-13016 and EBF-10212, EBF-8538, EBF-10191

EBF-11969 Inter Glossary relationships are not getting exported upon exporting the glossaries to excel sheet

EBF-12056 Blank page shows when selecting "Add to scorecard"

EBF-12060 Backport of the EBF-11421 on 10.1.1 HF1

EBF-12095 Need combo EBF-11408, EBF-11624, BDM-18804 and other OS profile related fixes

EBF-12097 Forward port EBF 11111 in 10.1.1 HF1- SFTP mapping fails in mercury with pipe closed error

EBF-12183 Port fix given as part of EBF-11135 on 10.1.1 HF1

EBF-12201 Thread leak in Data Integration Service running concurrent pushdown jobs.
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Issue key Summary

EBF-12593 The mapping cannot be validated when you change the execution instances in the Address Validator 
transformation

EBF-12657 Cannot open the [usa] identity population file because of the following error: All sessions in use.

EBF-12680 SERP report - AddressDoctor version and CPC date are not getting populated
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C h a p t e r  5

Informatica Global Customer 
Support

You can contact a Global Support Center by telephone or through Online Support on Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website at 
the following link: 
http://www.informatica.com/us/services-and-training/support-services/global-support-centers.

If you are an Informatica Network member, you can use Online Support at http://network.informatica.com.
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