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This document contains important information about fixed limitations and emergency bug fixes for
Informatica 10.2 HotFix 1.

Installation and Upgrade

Informatica Upgrade Paths

You can directly upgrade to 10.2.0 HotFix 1 from Informatica 9.6.1, 10.0, 10.1, 10.1.1, 10.1.1 HotFix T,
and 10.1.1 HotFix 2.

If the product version that is currently installed cannot be upgraded to Informatica 10.2.0 HotFix 1, you
must first upgrade to a supported version. To determine the Informatica product version that is currently
installed, click Help > About Informatica Administrator in the Informatica Administrator header area.

Note: Informatica dropped support for versions 9.0.1, 9.1 and 9.5.x. For more information about Support
EOL statements, contact Informatica Global Customer Support or see:
https://network.informatica.com/docs/DOC-16182

The following table describes the Informatica product versions from which you can upgrade:

Informatica Version Upgrade Path Comments

9.1.0 9.6.1->10.2.0 HotFix 1 Upgrade to version 9.6.1, and then upgrade to
upgrade to version 10.2.0 HotFix 1.

9.5.0 9.6.1->10.2.0 HotFix 1 Upgrade to version 9.6.1, and then upgrade to
upgrade to version 10.2.0 HotFix 1.

9.5.1 9.6.1->10.2.0 HotFix 1 Upgrade to version 9.6.1, and then upgrade to
upgrade to version 10.2.0 HotFix 1.

9.6.0 9.6.1->10.2.0 HotFix 1 Upgrade to version 9.6.1, and then upgrade to
upgrade to version 10.2.0 HotFix 1.

9.6.1 10.2.0 HotFix 1 You can upgrade directly to version 10.2.0
HotFix 1.

10.0 10.2.0 HotFix 1 You can upgrade directly to version 10.2.0
HotFix 1.

10.1 10.2.0 HotFix 1 You can upgrade directly to version 10.2.0
HotFix 1.

10.1.1 10.2.0 HotFix 1 You can upgrade directly to version 10.2.0
HotFix 1.
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Informatica Version

Upgrade Path

Comments

10.1.1 HotFix 1

10.2.0 HotFix 1

You can upgrade directly to version 10.2.0
HotFix 1.

10.1.1 HotFix 2

10.2.0 HotFix 1

You can upgrade directly to version 10.2.0
HotFix 1.

10.2.0

10.2.0 HotFix 1

You can apply the hotfix to version 10.2.0.

Important: Version 10.2 HotFix 1 was released after version 10.2.1. Informatica does not support the
upgrade from 10.2.1 to 10.2 HotFix 1, nor does it support the upgrade from 10.2 HotFix 1 to 10.2.1. The
upgrade process might succeed, but you might experience results that are not supported.

Support Chang

es

This section describes support changes in version 10.2 HotFix 1.

Support Changes - zLinux

Effective in version 10.2 HotFix 1, you can install the PowerCenter Integration Service, the PowerCenter

Repository Service, and the Web Services Hub on zLinux.

You can upgrade from 9.6.1 HotFix 4 Informatica installation on zLinux.

Support Changes - Big Data Management Hadoop Distributions

The following table lists the supported Hadoop distribution versions and changes in Big Data

Management 10.2.0

HotFix 1:

Hadoop Supported 10.2 Changes
Distribution Distribution
Versions
Amazon EMR 5.8 Added support for version 5.8. Dropped support for versions 5.0 and
5.4.
Note: To use Amazon EMR 5.8 with Big Data Management 10.2, you
must apply Emergency Bug Fix 10571. See Knowledge Base article
KB 525399.
Azure HDInsight 3.5.x Added support for version 3.6.
3.6.x
Cloudera CDH 5.10.x Added support for versions 5.12, 5.13
511.x Dropped support for version 5.8 and 5.9.
5.12.x
5.13.x
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Hadoop Supported 10.2 Changes
Distribution Distribution
Versions
Hortonworks HDP | 2.5x Dropped support for versions 2.3 and 2.4.
2.6x Note: To use Hortonworks 2.5 with Big Data Management 10.2, you
must apply a Emergency Bug Fix patch. See the following Knowledge
Base article:
- Hortonworks 2.5 support: KB 521847.
MapR 5.2 MEP 3.0.x Added support for version 5.2 MEP 3.0.
Dropped support for version 5.2 MEP 1.x and 5.2 MEP 2.x.

Informatica big data products support a variety of Hadoop distributions. In each release, Informatica
adds, defers, and drops support for Hadoop distribution versions. Informatica might reinstate support
for deferred versions in a future release.

To see a list of the latest supported versions, see the Product Availability Matrix on the Informatica
network: https://network.informatica.com/community/informatica-network/product-
availability-matrices.

Support Changes - Intelligent Streaming Hadoop Distributions

The following table lists the supported Hadoop distribution versions and changes in Intelligent
Streaming 10.2:

Distribution Supported Versions Changes Since 10.2
Amazon EMR 5.8 Dropped support for version 5.4.
Cloudera CDH 5.10 No change.
5.11
5.12
5.13
Hortonworks HDP 2.5.x No change.
2.6.x
MapR 5.2 MEP 3.0 Dropped support for version 5.2 MEP 2.0.

Migrating to a Different Database

If you plan to migrate the domain configuration repository on IBM DB2 or Microsoft SQL Server to a
different database during upgrade, you cannot upgrade in silent mode in certain situations.

You cannot upgrade in silent mode in the following situations:

e The domain configuration repository is on IBM DB2 and you migrate the repository from a
multipartition database to a single partition database.

» The domain configuration repository is on Microsoft SQL Server and you migrate the repository from
a database in a custom schema to a database in the default schema.
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Workaround:

e On Windows, upgrade the Informatica domain in graphical mode.

e On UNIX, upgrade the Informatica domain in console mode.

(PLAT-8403, 440711)

Upgrading to New Configuration

After you move from a Microsoft SQL server custom schema to an SQL Server database enabled with
trusted connection, the test connection fails with the following error:

Login failed for user 'UserName'

(PLAT-8450, 460338)

Upgrading a Split Domain

Version 10.2 HotFix 1 does not support Intelligent Data Lake or Enterprise Data Catalog. If you are
upgrading from a split domain, you must configure an environment variable to skip validation check
before you can perform the upgrade or apply the hotfix. (PLAT-21682)

Upgrading from Version 10.1.1 HotFix 1
The upgrade to version 10.2 HotFix 1 fails if the following condition is true:
The 10.1.1 HotFix 1 domain contains Intelligent Data Lake or Enterprise Data Catalog.

The upgrade fails with plug-in validation errors indicating a version mismatch in the domain. To perform
a successful upgrade you must set the following environment variable to true:
SKIP_BINARIESVALIDATION_CHECK

Upgrading from Version 10.1.1 HotFix 2
The upgrade to version 10.2 HotFix 1 fails if the following condition is true:
You split the 10.1.1 HotFix 1 domain before you upgraded to version 10.1.1 HotFix 2.

The upgrade fails with plug-in validation errors indicating a version mismatch in the domain. To perform
a successful upgrade you must copy .jar files from 10.1.1 HotFix 1 to 10.1.1 HotFix 2 and remove the
files from the 10.1.1 HotFix 1 directory.

Before you perform the upgrade, complete the following steps:

1. Copy the Idmconfig.xml file from 10.1.1 HotFix 1 to 10.1.1 HotFix 2. You can find the file in the
following location:
<10.1.1 HotFix 1 installation directory/plugins/conf/>

2. Set the following environment variable to true: SKIP_BINARIESVALIDATION_CHECK
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3. Back up the following .jar files from <10.1.1 HotFix 2 installation directory>/plugins/
dynamic/:

com.infa.products.ldm.config-persistence.models-
persist.mrs.registration-10.1.102.24.25-SNAPSHOT. jar

com.infa.products.ldm.config-persistence.models-persist-10.1.102.24.25-
SNAPSHOT.jar

4. Remove the above mentioned .jar files from the 10.1.1 HotFix 2 installation.

Copy the following files from the <10.1.1 HotFix 1 backup directory>/plugins/dynamic/ to
<10.1.1 HotFix 2 installation directory>/plugins/dynamic/:

com.infa.products.ldm.config-persistence.models-persist.mrs.registration

com.infa.products.ldm.config-persistence.models-persist

When you upgrade to version 10.2 HotFix 1, the installer performs the upgrade without validation errors.
Applying the HotFix to Version 10.2.0
The application of version 10.2 HotFix 1 fails if the following condition is true:

The 10.2.0 domain contains Intelligent Data Lake or Enterprise Data Catalog.

The upgrade fails with plug-in validation errors indicating a version mismatch in the domain. To perform
a successful upgrade you must set the following environment variable to true:
SKIP_BINARIESVALIDATION_CHECK

Upgrading from Version 9.6.1

Effective in version 10.0, Big Data Management requires a Hadoop connection to run mappings in the
Hadoop environment. You cannot use a Hive connection to push processing to the Hadoop environment.

When you upgrade from version 9.6.1 or a 9.6.1 hotfix, the upgrade process performs a partial upgrade
of the connections. It renames the Hive connection name with a prefix of "AutoGen_." After you upgrade
the domain, you need to complete the connection upgrade by generating a Hadoop connection from the
Hive connection. The infacmd generateHadoopConnectionFromHiveConnection command generates a
connection based on the connection ID.

If the Model repository has any connection with a connection ID that begins with "AutoGen_," contact
Informatica Global Customer support before you upgrade the domain. (Reference BDM-10330)

Hotfix Installation and Rollback
When you apply the hotfix, the installer backs up existing directories, installs the new version of the
product, and restores or updates required configuration and run-time files.

Informatica provides separate installers to apply hotfixes to the Informatica services and clients. To
apply the Informatica hotfix, perform the following steps:

1. Complete the pre-installation tasks.
2. Apply the hotfix to the Informatica services in graphical, console, or silent mode.

3. Complete the post-installation tasks for the Informatica services.

2020-06-23



4. Apply the hotfix to the Informatica clients in graphical or silent mode. If you are applying the hotfix
to Informatica Developer, verify that the Informatica client hotfix version matches the Informatica
services hotfix version.

Note: If the Informatica client hotfix version does not match the Informatica services hotfix version,
Informatica Developer cannot connect to the domain.

When you roll back a hotfix, the installer restores Informatica to the previously installed version. The
installer rolls back the hotfix for the Informatica services and clients at the same time.

To apply the Informatica rollback, perform the following steps:

1. Complete the pre-installation tasks.
2. Apply the rollback in graphical, console, or silent mode.

3. Complete the post-installation tasks.

On Windows, you can run the installer in graphical or silent mode. On UNIX, you can run the installer in
console or silent mode.

Pre-Installation Tasks

Complete the pre-installation tasks before you apply or roll back a hotfix.

1. Stop all processes that access the installation directory and subdirectories, including command
prompts and command line programs.

2. Close the Informatica clients on all machines where you want to apply or roll back the hotfix.
Close the Informatica directory and the subdirectories.

4. Stop the Informatica services on all nodes in the domain. For more information about stopping
Informatica services, see the Installation and Configuration Guide.

5. If you are applying a hotfix and the machine uses HTTPS to connect to Informatica Administrator,
verify that the keystore file is in the default location and that it uses the default file name. The
default location for the keystore file is <Informatica installation directory>/tomcat/conf. The
default file name for the keystore file is Default.keystore.

6. If you are applying a hotfix, back up the repository and warehouse files. These backup files are
required if you roll back the hotfix. Back up the following databases and files in your environment:

* PowerCenter repository

e Model repository

o Metadata Manager imm.properties file

o Metadata Manager warehouse.

« ServiceDB repository

Download the hotfix installation package for your platform.
Unzip or untar the contents of the hotfix installation package.

Note: On Windows, the length of the installation path, including the .zip file name, must be 60
characters or fewer. On UNIX, use the native tar or GNU tar command to extract the installer files.
The user that runs the installer must have read and write permissions on the directory that contains
the installer files and execute permissions on install.sh.
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Applying or Rolling Back the HotFix in Graphical Mode

When you run the installer in graphical mode, a console window opens and runs in the background. If
you close this window, the installation stops.

1. Login to the machine with a system user account. The user account must be the same account used
to install the previous version of Informatica services.
2. Close all other applications.

To begin the installation on Windows, run install.bat from the root directory where you unzipped
or untarred the hotfix installation package.

4. On the Informatica 10.2.0 HotFix 1 page, select Apply HotFix 1 for Informatica 10.2.0, and then click
Start.

The Installation Type page appears.

5. Choose to apply the hotfix or roll back the installation.
o To apply a hotfix, select Apply the hotfix.
« Toroll back a hotfix, select Roll back the hotfix.

6. Read the terms and conditions of Informatica product usage toolkit and select | agree to the terms
and conditions, and then click Next.

Subject to your opt-out rights described below, the software will automatically transmit to
Informatica in the USA information about the computing and network environment in which the
Software is deployed and the data usage and system statistics of the deployment. This transmission
is deemed part of the Services under the Informatica privacy policy and Informatica will use and
otherwise process this information in accordance with the Informatica privacy policy available at
https://www.informatica.com/in/privacy-policy.html. You may disable usage collection in
Administrator tool.

The Installation Prerequisites page appears.
7. Verify that all requirements are met before you continue the hotfix or rollback, and then click Next.
The Installation Directory page appears.

8. Enter the absolute path for the directory in which the current version of the Informatica services is
installed, and then click Next.

The Pre-Installation Summary page appears.
9. Review the installation information, and then click Install to apply or roll back the hotfix.

If you are applying a hotfix, the installer copies the Informatica files to the installation directory. If
you are rolling back a hotfix, the installer removes the last hotfix and restores Informatica to the
previous version.

The Post-Installation Summary page appears, indicating whether the hotfix or rollback completed
successfully.

10. Verify that the hotfix or rollback completed successfully.

11. Complete the post-installation tasks.
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Applying or Rolling Back the HotFix in Console Mode

When you run the installer in console mode, the words Quit and Back are reserved words. Do not use
them as input text.

1. Login to the machine with a system user account. The user account must be the same account used
to install the previous version of Informatica services or client.

2. Close all other applications.
On a shell command ling, run the install.sh file located in the root directory.
The installer displays a message to verify that the locale environment variables are set.
4. Verify that the environment variables are set.
o |If the environment variables are not set, enter N to exit the installer and set them as required.
« If the environment variables are set, enter Y to continue.
Enter 4 to apply HotFix 1 for Informatica 10.2.0 or roll back the hotfix
6. Specify whether to apply the hotfix or roll back the installation.
» Enter 1 to apply the hotfix.
o Enter 2 to roll back the hotfix.

7. Read the terms and conditions for Informatica installation and the product usage toolkit and select |
agree to the terms and conditions.

Subject to your opt-out rights described below, the software will automatically transmit to
Informatica in the USA information about the computing and network environment in which the
Software is deployed and the data usage and system statistics of the deployment. This transmission
is deemed part of the Services under the Informatica privacy policy and Informatica will use and
otherwise process this information in accordance with the Informatica privacy policy available at
https://www.informatica.com/in/privacy-policy.html. You may disable usage collection in
Administrator tool.

o Press 1 to quit the installation.
o Press 2 to continue the installation.

8. Verify that all installation requirements are met before you continue to apply or roll back the hotfix.
Press Enter.

10. Enter the absolute path for the directory in which the current version of the Informatica services is
installed or press Enter to use the default directory.

The directory names in the path must not contain spaces or the following special characters: @|* $
#1% ({1,

11. Press Enter.

12. Review the installation information, and press Enter to apply or roll back the hotfix.

If you are applying a hotfix, the installer copies the Informatica files to the installation directory. If
you are rolling back a hotfix, the installer removes the last hotfix and restores Informatica to the
previous version.

13. Verify that the hotfix or rollback completed successfully.

14. Complete the post-installation tasks.
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Applying or Rolling Back the HotFix in Silent Mode

To apply the hotfix in silent mode, create the silentInput.properties file and then run the installer
with the file.

Informatica provides a sample properties file, called SilentInput hotFix.properties, thatincludes the
parameters that are required by the installer. The following example shows the contents of the file:

HhEFFFAF A AR R R
Informatica Installer Build details

Copyright (c) 1993-2018 Informatica LLC

This software contains confidential and proprietary
information of Informatica LLC

All Rights Reserved.

HHEFFH AR R R R

H= H= H= = =

# Use the following guidelines when editing this file:

# * Use this file to install without user interaction.

# * After you create the properties file, save the file with the name
SilentInput.properties.

# * Any error condition that leads to failure, such as an invalid

# installation directory, generates a log file in the user home directory.
# For example: c:\silentErrorLog<time stamp>.log

iadasdsdsiasadadssisssiadiasadasandsdisdaiasataniadaiaiatatisi

# Set ENABLE USAGE COLLECTION to 1 to accept the product usage toolkit end user
license agreement.

# You must set the value as 1 to install the Informatica platform.

# The product usage toolkit end user license agreement is available at: http://
www.informatica.com/us/eula/en-support-eula.aspx.

# As further described in the EULA, your use of the Informatica platform will enable
the product usage toolkit

# to collect certain product usage and failure information. You may disable this
feature at any time.

# For more information on how to disable this feature refer the Informatica
Administrator Guide.

ENABLE USAGE COLLECTION=0

## *INSTALL TYPE - Set this value to '0' to apply the hotfix. Set this value to 'l'
to roll back the hotfix.

INSTALL TYPE=0
# * The USER INSTALL DIR variable must point to a valid directory with write

# permissions enabled.

USER_INSTALL DIR=c:\Informatica\l0.2.0 HotFix 1

The properties file is the same for both the Informatica services hotfix and Informatica client hotfix.

1. Go to the root of the directory that contains the installation files.
2. Locatethe SilentInput HotFix.properties file.

3. Back up the file before you modify it.
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Use a text editor to open the file and modify the values. The following table describes the installation
properties that you can modify:

Property Name Description

INSTALL_TYPE Indicates whether to apply the hotfix or roll back the hotfix. If the value is 0,
the installer applies the hotfix to the current Informatica installation. If the
value is 1, the installer rolls back the current hotfix.

USER_INSTALL_DIR Directory for the Informatica installation on which to apply or roll back the
hotfix.

To apply the hotfix to the Informatica services, enter the absolute path for
the directory in which the current version of the Informatica services is
installed.

To apply the hotfix to the Informatica clients, enter the absolute path for the
directory in which the current version of the Informatica clients is installed.

To roll back the hotfix, enter the absolute path for the directory in which the
current version of the Informatica services or clients is installed.

ENABLE_USAGE_COLLECTION | Enables the software to automatically transmit to Informatica in the USA
information about the computing and network environment in which the
Software is deployed and the data usage and system statistics of the
deployment. This transmission is deemed part of the Services under the
Informatica privacy policy and Informatica will use and otherwise process
this information in accordance with the Informatica privacy policy available
at https://www.informatica.com/in/privacy-policy.html. You may disable usage
collection in Administrator tool. For more information about how to disable
sending usage statistics, see Informatica Administrator Guide

You must set the value to 1 to apply the hotfix.

Save the properties file with the name Silentinput.properties.

Open a command window.

Go to root of the server or client installer directory.

Verify that the directory contains the SilentInput.properties file that you edited and saved.
Begin the installation from Windows or UNIX.

o To apply or roll back the hotfix on Windows, double-click the silentInstallHotFix.bat.

o To apply or roll back the hotfix on UNIX, double-click the silentInstallHotFix.sh.

If you apply a hotfix, the installer copies the Informatica files to the installation directory. If you roll
back a hotfix, the installer removes the last hotfix and restores the previous version of Informatica.

Verify that the hotfix or rollback completed successfully.

Complete the post-installation tasks.

Applying or Rolling Back the HotFix client in Graphical Mode

When you run the installer in graphical mode, a console window opens and runs in the background. If
you close this window, the installation stops.

1.

2.

12

Log in to the machine with a system user account. The user account must be the same account used
to install the previous version of Informatica services.

Close all other applications.
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10.
11.

To begin the installation on Windows, run install.bat from the root directory where you unzipped
or untarred the hotfix installation package.

On the Informatica 10.2.0 HotFix 1 page, select Apply HotFix 1 for Informatica 10.2.0, and then click
Start.

The Installation Type page appears.

Choose to apply the hotfix or roll back the installation.
o To apply a hotfix, select Apply the hotfix.

« Toroll back a hotfix, select Roll back the hotfix.

Read the terms and conditions of Informatica product usage toolkit and select | agree to the terms
and conditions, and then click Next.

Subject to your opt-out rights described below, the software will automatically transmit to
Informatica in the USA information about the computing and network environment in which the
Software is deployed and the data usage and system statistics of the deployment. This transmission
is deemed part of the Services under the Informatica privacy policy and Informatica will use and
otherwise process this information in accordance with the Informatica privacy policy available at
https://www.informatica.com/in/privacy-policy.html. You may disable usage collection in
Administrator tool.

The Installation Prerequisites page appears.
Verify that all requirements are met before you continue the hotfix or rollback, and then click Next.
The Installation Directory page appears.

Enter the absolute path for the directory in which the current version of the Informatica services is
installed, and then click Next.

The Pre-Installation Summary page appears.
Review the installation information, and then click Install to apply or roll back the hotfix.

If you are applying a hotfix, the installer copies the Informatica files to the installation directory. If
you are rolling back a hotfix, the installer removes the last hotfix and restores Informatica to the
previous version.

The Post-Installation Summary page appears, indicating whether the hotfix or rollback completed
successfully.

Verify that the hotfix or rollback completed successfully.

Complete the post-installation tasks.

Applying or Rolling Back the HotFix Client in Silent Mode

To apply the hotfix in silent mode, create the SilentInput.properties file and then run the installer
with the file.

Informatica provides a sample properties file, called SilentInput hotFix.properties, thatincludes the
parameters that are required by the installer. The following example shows the contents of the file:

FhEFHHHF A A R R
# Informatica Installer Build details

# Copyright (c) 1993-2017 Informatica LLC

# This software contains confidential and proprietary

# information of Informatica LLC
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# All Rights Reserved.
FHEEFHE AR AR R R R R R R R R R R R R R

# Use the following guidelines when editing this file:

# * Use this file to install without user interaction.

# * After you create the properties file, save the file with the name
SilentInput.properties.

# * Any error condition that leads to failure, such as an invalid

# installation directory, generates a log file in the user home directory.
# For example: c:\silentErrorLog<time stamp>.log

USER_INSTALL_DIR:c:\Informatica\lO.Z.0 HotFix 1

SRR A EiE

# After you create the properties file, save the file with the name
SilentInput.properties and

# run the silent installer to perform the Informatica client installation.

FheFEE4

Go to the root of the directory that contains the installation files.
Locate the silentInput HotFix.properties file.

Back up the file before you modify it.

Use a text editor to open the file and modify the values. The following table describes the installation
properties that you can modify:

Property Name Description

INSTALL_TYPE Indicates whether to apply the hotfix or roll back the hotfix. If the value is 0, the
installer applies the hotfix to the current Informatica client installation. If the value is 1,
the installer rolls back the current hotfix.

USER_INSTALL_DIR | Directory for the Informatica installation on which to apply or roll back the hotfix.

To apply the hotfix to the Informatica clients, enter the absolute path for the directory
in which the current version of the Informatica clients is installed.

To roll back the hotfix, enter the absolute path for the directory in which the current
version of the Informatica clients is installed.

Save the properties file with the name Silentinput.properties.

Go to root of the client installer directory.

Verify that the directory contains the SilentInput.properties file that you edited and saved.
To apply or roll back the hotfix on Windows, double-click the silentInstallHotFix.bat.

If you apply a hotfix, the installer copies the Informatica files to the installation directory. If you roll
back a hotfix, the installer removes the last hotfix and restores the previous version of Informatica.

Verify that the hotfix or rollback completed successfully.

Complete the post-installation tasks.
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Post-Installation Tasks

Complete the post-installation tasks after you apply a hotfix:

« If you use operating system profiles on UNIX, reconfigure pmimpprocess in the following directory:
<Informatica installation directory>\server\bin on every node where the PowerCenter
Integration Service runs. pmimpprocess is a tool that the DTM process, command tasks, and
parameter files use to switch between operating system users.

o If you are upgrading PowerCenter, you must register the plug-in for PowerExchange for Hadoop again.
Use the Administrator tool or the pmrep RegisterPlugin command to register the plug-in.

« If you use Metadata Manager, perform the following tasks:

1.
2.

In the Administrator tool, disable the Metadata Manager Service.

Upgrade the Metadata Manager Service. To upgrade a service in the Administrator tool, click
Manage > Upgrade in the header area.

Enable the Metadata Manager Service.

Uninstall and reinstall each Metadata Manager Agent. For information about installing the
Metadata Manager Agent, see the Metadata Manager Administrator Guide.

Purge and reload the PowerCenter resource.

Verify Load privileges and permissions for Metadata Manager users. To view, load, or manage a
resource on the Load tab, users must have both the appropriate Metadata Manager Service
privilege and read or write permission on the resource.

If a secure connection is configured for the Metadata Manager web application, verify the
truststore file for the mmemd, rmucmd, and mmRepoCmd command line programs.

Regenerate the plug-in for each universal resource. After you regenerate the plug-ins, copy them
to the Metadata Manager Service plug-ins directory, and then recycle the Metadata Manager
Service.

10.2 HotFix 1 Fixed Limitations and Closed Enhancements

Administrator Tool Fixed Limitations and Closed Enhancements (10.2 HotFix

1)

Review the Release Notes of previous releases for information about previous fixed limitations.

The following table describes fixed limitations:

Description

PLAT-21414 | The Administrator tool fails to start correctly because of a duplicate

‘org.apache.commons.logging.Log’ file.

PLAT-21124 | Double login appears in the Administrator tool.

PLAT-21087 | The Scheduler Service does not adjust to Daylight Savings Time.
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Bug

Description

PLAT-21086 | The Administrator tool fails to start correctly because of a duplicate
‘org.apache.commons.logging.Log' file.
IDQ-6721 When you create a Content Management Service, the current Data Integration Services on the

domain might not appear in the service creation wizard.

The issue arise when the following conditions are true:

- The domain contained a node that a user deleted before you began to create the Content
Management Service.

- The node that the user deleted included a Data Integration Service.

The following table describes closed enhancement requests:

Bug

Description

PLAT-20098

You can disable LDAP search results paging during LDAP synchronization with the
INFA_LDAP_DISABLE_PAGING property.

Application Service Fixed Limitations and Closed Enhancements (10.2 HotFix

1)

Review the Release Notes of previous releases for information about previous fixed limitations.

The following table describes fixed limitations:

Bug Description

PLAT-20519 | DTM threads that process data on the Data Integration Service consume high CPU.

MRS-8 The The Repository Service is disabling the cache for the following reason: error appears in the
Model Repository Service log file even when the Enable Cache option is enabled by default.

MRS-1745 In Informatica Developer, search results do not appear when you use * or ? in the Tags separated
by a comma field.

MRS-1724 When you configure the Subversion version control system for Model Repository service and
synchronize the contents, the Model repository takes more than 14 hours to complete the
synchronization.

MRS-1692 Model Repository Service uses the parallel GC algorithm as the default garbage collector.

MRS-1691 Heap dumps are not generated when the Model Repository Service runs out of memory.

MRS-1676 In the Developer tool, when you open a rule, the Persistence operation request failed error appears
in the Model Repository Service log file.

MRS-1666 The Model Repository Service log file in the <Informatica installation directory>/
services/ directory uses the YYYY-MM-DD hh12:mm:ss timestamp format instead of YYYY-MM-
DD hh24:mm:ss format.

MRS-1462 You cannot restore or view the older versions of Model repository objects after you restore the
contents of a Subversion repository to another Subversion repository.
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Bug

Description

MRS-1461 After upgrade, all the existing source transformations in a mapping disappear when you fetch the
older revisions of the mapping.
BDM-19257 | When concurrent web services are executed after the Data Integration Service is recycled, the web

service responds with a Cannot resolve parameter bindings error.

Big Data Fixed Limitations and Closed Enhancements (10.2 HotFix 1)

Review the Release Notes of previous releases for information about previous fixed limitations.

The following table describes fixed limitations:

Bug Description

PLAT-21302 | After upgrading to 10.1.1 HotFix 1, when the mapping contains multiple Lookup transformations
with the Lookup cache enabled, incorrect output appears and the Integration Service sometimes
shuts down unexpectedly.

OCON-14516 | A Sqoop mapping that contains an Oracle source and a Hive target writes NULL values in Decimal
columns as zeroes in the target. This issue occurs if you run the Sqoop mapping on the Spark
engine.

OCON-14515 | If you run a Sqoop mapping on the Hive engine, the Sqoop program does not resolve the mapping
parameters.

OCON-14432 | If you run a Sqoop mapping to look up data from a Microsoft SQL Server database that resides in a
non-default schema, the mapping fails.

OCON-14390 | Sqoop mappings fail on the Spark engine and on Kerberos-enabled clusters if all of the following
conditions are true:

- The cluster uses ResourceManager high availability or KMS high availability.
- The auth_to_local Kerberos rules map to nobody.

OCON-14241 | Sqoop mappings that read data from Oracle take a long time to run on Azure HDInsight clusters.

BDM-19271 When you create a view for a mapping that has sources with an SQL override, the fields are
misaligned.

BDM-19269 | When mappings run on the Hive engine, the connection to the Hadoop cluster intermittently fails if
the cluster uses Kerberos authentication.

BDM-19264 | The option to truncate external partitioned Hive targets is not supported in BDM 10.1.1.

BDM-19138 | When running column profiling on Blaze, the mapping fails with an error like: "Invalid mapping...
<target name> has [<x>] partition(s), but it must have [<y>] partition(s) .. mismatch between sorter
and source."

BDM-19005 | When you run a mapping that uses a complex file reader on the Spark engine, a memory leak
causes increasing CPU usage on the Data Integration Service.

BDM-18992 | Concurrent mappings that are generated at the same millisecond have same log file names

with .log and .log.1 extension.
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Bug Description

BDM-18990 | When you create a view for a mapping that has sources with an SQL override, the fields are
misaligned.

BDM-18988 | Validating a mapping to run on the Hive or Spark engine does not resolve dynamic ports for an
Update Strategy transformation.

BDM-18987 | When you use Lookup in a mapping, the Integration Service shuts down intermittently with an
assert in lkupcmgr.cpp (line # 322?.

BDM-18984 | The Spark engine converts leap year dates incorrectly when the date appears in the format MM-
DD-YYY. For example, the Spark engine converts 02-29-2016 to 03-01-2016.

BDM-18976 | The Hive engine truncates trailing zeroes in decimals if the original scale of the decimal is greater
than the number of fractional digits in the data.

BDM-18975 | Unable to output the complete list of files extracted to local data nodes during installation.

BDM-18974 | The Spark engine fails to generate an execution plan to create a partitioned Hive table using a
custom DDL query.

BDM-18971 When the Hive engine calculates an expression that uses decimal data types, the return value of
the expression might be incorrect if the expression contains a function that honors precision and
scale when evaluating arguments such as TO_CHAR or CAST.

BDM-18969 | When you validate an constant operand to a NULL expression in the Aggregator transformation,
the validation fails with an error.

BDM-18963 | After an upgrade, mappings with a parameterized HDFS connection fail with a connection
validation error.

BDM-18959 | A mapping fails on the Spark engine in an SSL-enabled cluster if the mapping contains a Hive
table that uses an HBase storage handler.

BDM-18819 | A mapping that runs on the Spark 2.0x engine succeeds with a Java thread exception.

Business Glossary Fixed Limitations and Closed Enhancements (10.2 HotFix

1)

Review the

Release Notes of previous releases for information about previous fixed limitations.

The following table describes fixed limitations:

Bug Description

BG-1881 | The exported file displays incorrect term data when you export a glossary that contains HTML tags.

BG-1880 | You cannot add rich texts values, such as a new line, space, or tab in the description field of a glossary
asset.

BG-1827 | You cannot delete the custom property values of data type integer and boolean.

BG-1815 | Informatica domain log file incorrectly displays a few Analyst Service error log messages.
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Bug

Description

BG-1768 | When you export a glossary with business term that contain more than 1000 related terms, the
exported file does not display all the related terms.

BG-1739 | Informatica domain shuts down unexpectedly with an out of memory error when multiple users log in
and perform any operation in the Analyst Tool.

BG-1738 | An error occurs when you clear the rich text value from the custom property field.

BG-1737 | Analyst tool take a long time to create a revision of a business term.

BG-1736 | Inversion 10.1, the Analyst tool displays duplicate entries of published terms.

BG-1735 | After you add privileges to the users and groups, the Analyst tool does not display the privileges added
to the users and groups in the Users and Groups section of the Glossary Security page.

BG-1733 | After you upgrade the Analyst Service to version 10.1.1 HotFix 1, you cannot perform an import job
while another import job is in progress.

BG-1732 | An out of memory error occurs if a user without administrative privileges tries to search for a term in
the Analyst tool.

BG-1731 | Sometimes, the Business Glossary Desktop client tool stops responding and shuts down unexpectedly.

BG-1730 | Sometimes, the following error occurs when you search and edit a business glossary asset:
The asset is currently open for editing by the user," Administrator". You
cannot edit the asset properties until the user saves the changes.

BG-1729 | When you propose a term for a review, the Analyst tool displays an incorrect host name in the email
notification. This issue occurs when the host name is picked up from the /etc/hosts file.

BG-1728 | After you upgrade the Analyst Service from version 9.5.1 HotFix 2 to version 10.2, the Analyst Service
stops responding for a while and the following error message appears:
An error occured in the underlying transport layer [[JSF _0002]] Unable to
connect to service [Domain Service] as it is not active.

BG-1727 | Analyst tool does not display the audit history of rich text fields in the term, category, policy, and
business initiative view.

BG-1726 | In version 10.2, you cannot change the name of the property in the business term template.

BG-1725 | An error occurs when you view comments for a business term.

BG-1724 | Inversion 10.2, the Analyst tool does not display rules and policies that are associated with the
business terms.

BG-1701 | Inversion 10.1.1 HotFix 1, the Pin to Taskbar option is not available in Business Glossary Desktop.

BG-1696 | In version 10.1.1 HotFix 1, Business Glossary Desktop does not immediately start after you start the
machine.

BG-1693 | The link between a business glossary term and rule breaks after you create a revision of the term.

BG-1277 | Inversion 10.1, you can open multiple instances of the Business Glossary Desktop client on a

Windows machine.
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Command Line Programs Fixed Limitations and Closed Enhancements (10.2
HotFix 1)

Review the Release Notes of previous releases for information about previous fixed limitations.

The following table describes fixed limitations:

Bug Description

PLAT-21525 | Nodes might hang and jobs might fail due to high CPU usage when running jobs from the command
line.

PLAT-20719 | Nodes might hang and jobs might fail due to high CPU usage when running jobs from the command
line.

BDM-13215 | When the same profile object with the same control file is exported using infacmd oie
exportObjects from the Developer tool client and Informatica server, the Developer tool client lists
the object type as Profile while Informatica server lists the object type as Enterprise Discovery.

Data Transformation Fixed Limitations and Closed Enhancements (10.2
HotFix 1)

Review the Release Notes of previous releases for information about previous fixed limitations.

The following table describes fixed limitations:

Bug Description

CCON-9880 A mapping with hierarchical to relational connectors are failing when constructing requests or
parsing a response.

B2BT-374 A mapping that contains a Data Processor transformation connected to a complex file writer
with custom output might fail when the transformation receives no input.

B2BT-289 There are discrepancies when handling input null values in a mapping with a Data Processor
transformation and a PowerCenter mapping containing an Unstructured Data Transformation.

B2BT-261, A Data Processor transformation fails with the following error, despite there being no primary

B2BT-172 key in the parent row that is null, and the input being properly sorted: [ERROR] There are

[x] rows in group [x] that are not in the output xml. Verify that the
data is sorted correctly if the input is sorted. Verify that a primary
key in the parent row is not NULL. .

B2BT-176 A Data Processor transformations removes a sequence with an empty optional xs:choice.
The .xsd schema file contains a choice c of two elements, that is, element a and sequence s1
with two optional choices c1 and c2.

Developer Tool Fixed Limitations and Closed Enhancements (10.2 HotFix 1)

Review the Release Notes of previous releases for information about previous fixed limitations.
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The following table describes fixed limitations:

Bug Description

OCON-8564 | If you use a Teradata ODBC connection and filter a schema while accessing a Teradata relational
object from the Developer Tool, an access error occurs.

OCON-14446 | If you use a nested custom query in a relational data object to read decimal data of precision 38,
the data preview fails.

OCON-14168 | Dynamic mappings that contain multiple relational sources or relational targets fail randomly.

OCON-13456 = When you use bulk load to write to an Oracle database, special characters appear in the target
CLOB column even when the source column is empty.

OCON-11022 | A dynamic mapping with an Update Strategy transformation fails at run time when one of the

following conditions is true:

- Dynamic target is enabled to use the mapping flow to define target columns.
- Dyn