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Preface

Use the Informatica® Business Glossary Guide to read and manage a business glossary. It contains
information you need to look up content, create, and manage business glossaries and to relate information

between glossary content. The Business Glossary Guide assumes you have a working knowledge of the data
for your organization.

Important: Informatica recommends that you use Axon Data Governance instead of Business Glossary for
enhanced functionality.

Informatica Resources

Informatica provides you with a range of product resources through the Informatica Network and other online
portals. Use the resources to get the most from your Informatica products and solutions and to learn from
other Informatica users and subject matter experts.

Informatica Network

The Informatica Network is the gateway to many resources, including the Informatica Knowledge Base and
Informatica Global Customer Support. To enter the Informatica Network, visit
https://network.informatica.com.

As an Informatica Network member, you have the following options:
e Search the Knowledge Base for product resources.

e View product availability information.

e Create and review your support cases.

e Find your local Informatica User Group Network and collaborate with your peers.

Informatica Knowledge Base

Use the Informatica Knowledge Base to find product resources such as how-to articles, best practices, video
tutorials, and answers to frequently asked questions.

To search the Knowledge Base, visit https://search.informatica.com. If you have questions, comments, or
ideas about the Knowledge Base, contact the Informatica Knowledge Base team at
KB_Feedback@informatica.com.

Informatica Documentation

Use the Informatica Documentation Portal to explore an extensive library of documentation for current and
recent product releases. To explore the Documentation Portal, visit https://docs.informatica.com.

If you have questions, comments, or ideas about the product documentation, contact the Informatica
Documentation team at infa_documentation@informatica.com.
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Informatica Product Availability Matrices

Product Availability Matrices (PAMs) indicate the versions of the operating systems, databases, and types of
data sources and targets that a product release supports. You can browse the Informatica PAMs at
https://network.informatica.com/community/informatica-network/product-availability-matrices.

Informatica Velocity

Informatica Velocity is a collection of tips and best practices developed by Informatica Professional Services
and based on real-world experiences from hundreds of data management projects. Informatica Velocity
represents the collective knowledge of Informatica consultants who work with organizations around the
world to plan, develop, deploy, and maintain successful data management solutions.

You can find Informatica Velocity resources at http://velocity.informatica.com. If you have questions,
comments, or ideas about Informatica Velocity, contact Informatica Professional Services at
ips@informatica.com.

Informatica Marketplace

The Informatica Marketplace is a forum where you can find solutions that extend and enhance your
Informatica implementations. Leverage any of the hundreds of solutions from Informatica developers and
partners on the Marketplace to improve your productivity and speed up time to implementation on your
projects. You can find the Informatica Marketplace at https://marketplace.informatica.com.

Informatica Global Customer Support

You can contact a Global Support Center by telephone or through the Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website at
the following link:
https://www.informatica.com/services-and-training/customer-success-services/contact-us.html.

To find online support resources on the Informatica Network, visit https://network.informatica.com and
select the eSupport option.

Chapter 1: Preface
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CHAPTER 1

Introduction to Business Glossary

This chapter includes the following topics:

e Informatica Business Glossary Overview, 11

e Glossary Structure, 12

e Business Glossary Users, 14

e Business Glossary Interface, 16

e Business Glossary Access, 17

Informatica Business Glossary Overview

Business Glossary is made up of online glossaries of business terms and policies that define important
concepts within an organization. Data stewards create and publish terms that include information such as
descriptions, relationships to other terms, and associated categories. Glossaries are stored in a central
location for easy lookup by end-users.

Glossary assets include business terms, policies, and categories that contain information that consumers
might search for. A glossary is a high-level container that stores Glossary assets. A business term defines
relevant concepts within the organization, and a policy defines the business purpose that governs practices
related to the term. Business terms and policies can be associated with categories, which are descriptive
classifications.

A data steward publishes terms, categories, and policies after the approval process is complete. To publish
many Glossary assets at once, the data steward can create a business initiative. A business initiative
contains terms, categories, and policies that are impacted by a business decision or business change. A
merger between two organizations is an example of a business change that might impact multiple Glossary
assets.

Administrators create glossaries and templates that data stewards use to define business terms, categories,
policies, and business initiatives. Data stewards standardize definitions, rules, and valid values for data
across the organization.

After an asset is published, Glossary consumers can look up the asset through the Analyst tool. All Glossary
consumers can view the history of an asset and follow the asset to receive notifications of changes.

Example

Business users in the sales department of an organization use business language in marketing collaterals
and customer interactions. The business users need to use consistent, accurate, and traceable business
terms that are easy to look up. Some of the users are business analysts who need to understand the
relationship between business and technical metadata.
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You assign a data steward to the sales glossary who creates and maintains the Glossary assets. The data
steward interacts with subject matter experts in the sales department to define business terms and policies.
The data steward categorizes the business terms and policies to make it easy for the business users to find
content. The Glossary assets go through an approval before the data steward publishes the assets.

Business users can browse the categories in the Analyst tool or search the glossary to look up business
terms. The users can view related terms, refer policies that govern the terms, and see linked data assets and
rule assets to understand technical metadata related to the term.

Glossary Structure

Business terms, categories, policies, and glossaries are assets that constitute the structure of Business
Glossary. Create Glossary assets to define and describe business concepts that are important to your
organization. You can establish relationships between Glossary assets.

In addition to business terms, categories, and policies you can create business initiatives. A business
initiative is a type of asset that contains business terms, categories, and policies which are impacted by a
business decision or business change. The data steward can publish the business initiative to publish all the
business terms, categories, and policies that are part of the initiative.

The following image shows Glossary assets and their relationships:

Glossary

Category

Business
Term 1

Business
Term 2

You can create the following Glossary assets:
Glossary

A collection of business initiatives, business terms, categories, and policies. Different teams within an
organization might create and maintain separate glossaries, such as Finance and Human Resources.

Category

A descriptive classification of business terms and policies. Create a category to group related business
terms and policies in a glossary. Users can search for business terms and policies within categories. For
example, you might create a category called "Account Status” and associate the terms "delinquent
account" and "canceled account” with it.

Business term

A word or phrase that uses business language to define relevant concepts for business users in an
organization. A business term contains properties such as name, description, and usage. Optionally, you
can associate a business term with a category. A business term can also contain relationships to other
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business terms or assets. For example, you might create a relationship between the terms "past due"
and "grace period."

Policy

The business purpose, process, or protocol that governs business practices that are related to business
terms. For example, a retail store might create a policy called "Rewards" that describes the policy for
sending reward vouchers to different levels of customer. You assign the policy to the terms "Gold
customer," "Silver customer," and "Bronze customer."

Glossary Structure Example

You work for a construction organization that uses Business Glossary. The Sales and Human Resources
business units need glossaries to define business terms and policies related to their business unit. The
glossaries will be accessible to users based on their business unit.

The following image shows the structure of the glossary that the Sales team created:

Sales glossary

Martgage Subsidy Maorigage Ratle Capital Amaunt Principal Amount

tarm tarm term term

17 F T |
3 8 | |
| | | |
. o — — — Related- — — —
! !

Govers GU\"EE""'S

R p— [Pl

Quartery Review

poicy

Mortgage
category

The Sales business unit identified terms, such as capital amount and principal amount, that it wants to store
in a glossary. The Sales business unit creates the following Glossary assets:

Sales glossary

The administrator creates a Sales glossary to contain terms and policies related to construction sales
operations. Access to the glossary is restricted to individuals within the Sales business unit.

Mortgage category

A data steward creates the Mortgage category that data stewards can associate with mortgage terms.
You can browse the Mortgage category to find terms and policies related to mortgage.

Review policy

The Review policy mandates that mortgage data be reviewed every quarter. The review policy governs
mortgage rates and mortgage subsidies. A data steward can associate mortgage terms with the policy.
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Business terms

The following table describes relationships and associations for terms in the Sales glossary:

Term

Relationships and Associations

Mortgage
subsidy

Consider the following relationships and associations:

- Associated with the Mortgage category. When you browse the Mortgage category you can find
terms related to mortgage, including "mortgage subsidy" and "mortgage rate."

- Governed by the Review policy. When you look up the "mortgage subsidy" term, you can view
policies associated with mortgage, including the Review policy.

Mortgage
rate

Consider the following relationships and associations:

- Associated with the Mortgage category. When you browse the Mortgage category you can find
terms related to mortgage, including "mortgage subsidy" and "mortgage rate."

- Governed by the Review policy. When you look up the "mortgage rate" term, you can view
policies associated with mortgage, including the Review policy.

Capital
amount

Contains a defined relationship to "principal amount." When you look up "capital amount," you
can get access to "principal amount" through a link.

Principal
amount

Contains a defined relationship to "capital amount." When you look up "principal amount," you
can get access to "capital amount" through a link.

Business Glossary Users

14

A glossary can have different types of users. The different types of users interact differently with the

glossary.

Users can use business glossary in the following ways:

e Administering users and managing glossaries

e Creating and managing content

e Reading content

Glossary Administrators

To manage glossaries, Business Glossary administrators change business initiative, business term, category
and policy templates and control the tasks that users can perform.

The following types of administrators manage glossaries users and roles:

Service administrators

Creates glossaries and appoints glossary administrators to perform administrative duties on individual

glossaries.

Glossary administrators

Assigns privileges or roles to other glossary users based on the tasks that they perform. Customizes
asset templates. An organization can create multiple glossaries. Every glossary can have a different
glossary administrator.
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Glossary Content Managers

Different users collaborate to publish Glossary assets.
The following users are responsible to create, approve, and manage Glossary assets:

Data steward

Understands requirements of the department or organization and adds business terms, policies, and
categories to glossaries. Defines rules and determines valid values for business term data. Works with
the glossary administrator to customize policy and business term pages. Data stewards work with
subject matter experts, stakeholders, and glossary owners to complete tasks.

Stakeholders

Reviews business terms and policies that data stewards propose. Stakeholders are business users who
participate in the approval of the proposed business terms and policies.

Owners

Owns glossaries, business terms, and policies. Owners have no tasks to perform but are leaders of
business units or functional areas. Owners have the required functional expertise and experience to be
responsible for the glossary and the contents of the glossary.

Glossary Consumers

Consumers are readers of Glossary assets. Consumers do not participate in content creation, but look up
Glossary assets.
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Business Glossary Interface

Use workspaces and panels in the Business Glossary interface to view and manage notifications, glossaries
and Business Glossary assets.

The following image shows the Business Glossary interface:

informatica
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The following workspaces and panels appear in the interface:
Glossary workspace

View and edit assets.
Library workspace

View assets, search for assets, and view collections.
Glossary Security workspace

Assign permissions, privileges, and roles to users and groups. Administrators allow access to a user
based on the type of activity the user performs.

Notifications panel

Notifications tell users of the result of certain tasks. You can mark a notification as read, or delete a
notification.

Glossary Settings workspace

Manage how you want to receive notifications.
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Glossary Relationships workspace

Create and manage relationship types between glossary assets.

Business Glossary Access

Use the Business Glossary Desktop client or an internet browser to log in to Business Glossary to look up
Glossary assets.

Glossary assets are available to users who have access to Business Glossary. Users must have permission
to view a glossary to look up business terms, policies, and categories in the glossary.

You can use the Business Glossary Desktop client to look up the meaning of a term that you see in an
application such as Microsoft Excel. Select the term and use hotkeys to start the Business Glossary Desktop.

Logging in to Business Glossary

Use the Business Glossary URL to log in to the Business Glossary interface. When you log in to Business
Glossary, you must specify the user name, password, and the native domain or the LDAP security domain.

1. Start a Microsoft Internet Explorer or Google Chrome browser.
2. Inthe Address field, enter the URL for the Analyst tool:

http([s]://<host name>:<port number>/analyst/

If the domain uses LDAP or native authentication, enter your user name and password on the login page.
4. Select Native or the name of a specific security domain.

The Security Domain field appears when the Informatica domain uses LDAP or Kerberos authentication.
If you do not know the security domain that your user account belongs to, contact the Informatica
domain administrator.

5. Click Log In.
The Business Glossary page opens on the Start workspace.

6. Optionally, if you installed Business Glossary Desktop, click Start > Informatica Business Glossary >
Informatica Business Glossary.

Using Business Glossary Desktop

Use the Business Glossary Desktop to search for Glossary assets from your desktop. You can keep the
Business Glossary Desktop running while you work in other applications. You can select a term in any
application and use hotkeys to directly look up the definition of the term.

1. To start the client from your system menu, click Start Informatica Business Glossary Desktop.
The Informatica Business Glossary Desktop window appears.

2. Search for a business term or select the term whose meaning you do not know in another application.
Use hotkeys, such as ctr1+shift+Q, to start the Business Glossary Desktop.

The Business Glossary Desktop appears as a pop up window and displays a list of business terms that
match the term you highlighted.

3. Click a business term in the search results.

The Business Glossary Desktop client displays the business term details.
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4. Optionally, click the term to view more information about the term.

Your default internet browser opens and details about the term appears in the Glossary workspace of
Business Glossary.
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CHAPTER 2

Finding Glossary Content

This chapter includes the following topics:

e Finding Glossary Content Overview, 19

e Glossary Browsing, 19

e Look Up Content, 20

e Browse the Asset List, 21

e View Assets, 24

o View Asset Relationship, 27

e Alerts and Notifications , 32

e Frequently Asked Questions, 33

Finding Glossary Content Overview

You can browse Business Glossary from the Library workspace to look for business initiatives, business
terms, categories, glossaries, and policies.

You can find assets based on the asset type, glossary, or system-defined tags associated with the assets.
You can search for assets or apply filters to the assets in the asset list. You can also sort or group the assets
to refine the asset list.

You can open an asset from the Library workspace and view the asset details and relationships in the
Glossary workspace. You can track changes to an asset through notifications and by viewing the history of
changes.

Note: Your user privileges determine the assets that you can browse, the filters that you can apply, and the
search results that you can view

Glossary Browsing

Open the Library workspace to browse, search, or filter a collection of assets.

Click any section in the Library Navigator to look up glossary content. Based on the section you select, you
can view the associated assets in the asset list. Browse through the asset list to look up content.

Expand the asset in the asset list to view the high-level asset details.
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To refine the asset list, you can sort, group, or filter the assets. Search for assets by a search string or apply
filters to refine the asset list. Enter the search filter properties or asset filter properties to filter the search
results.

To view the properties of an asset, click the asset in the asset list to open it in the Glossary workspace.
Based on the asset type, you can edit the asset, add comments to the asset, view the asset history, and view
related assets.

Library Workspace User Interface

You can browse the glossary content in the Library workspace.

The following image shows the Library workspace:
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1. Analyst tool header area

2. Library Navigator

3. Asset list
4. Filter panel

Look Up Content

20

You can look up glossary content in the Library workspace or using the search bar.

3

indexed based on the name and description by the Search Service.

Glossary assets are

The Library Navigator is a panel in the Library workspace where you can start the lookup.

Select one of the following sections in the Library Navigator to look up glossary content:

Assets

View Business Glossary assets such as business initiatives, business terms, categories, glossaries, and
policies. Select an asset type in the Asset section to find all the assets of that type. The Analyst tool also

displays Discovery assets, Design assets and Scorecards assets.

Glossaries

View glossaries and categories associated with the assets that you have the privilege to access.
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Tags
View Glossary assets and business initiatives that are tagged by system-defined tags.

For information on the Search Service, see the Informatica 10.7 Application Service Guide.

Look Up by Asset

If you want to search for Business Glossary assets by asset type, you can browse the Library Navigator in the
Library workspace. You can find business initiatives, business terms, glossaries, categories, and policies.

From the Library Navigator, click Assets and select a type of asset such as policy or business term. You can
view assets of that type in the asset list. For example, select Business Terms to see a list of terms in all
glossaries. The Analyst tool filters out inactive and rejected assets. To see all assets, including inactive and
rejected assets, select All in the Filter panel.

Look Up by Glossary

If you want to search for assets associated with a particular glossary, you can browse the Library workspace
by the name of the glossary.

From the Library Navigator, click Glossaries to view a list of glossaries.

Click a glossary name in the Glossaries section to view the categories, policies, and business terms
associated with the glossary.

Expand a glossary name in the Glossaries section to view all categories in the glossary. Click a category
name to view the business terms and policies associated with the category.

Look Up by Tag
Tags are labels that the Analyst tool associates with assets. If you want to search for assets by tags, you can

browse the Library workspace by the system-defined tags.

The Analyst tool generates the following system-defined tags and associates them to Business Glossary
assets:

e Assets | Own
e Assets in Review
o Most Followed Assets

e Assets | Follow

From the Library Navigator, click Tags and select System-Defined. You can view the Glossary assets and
business initiatives that you own, the assets under review, the assets that you follow, and the assets that are
followed by most users.

Browse the Asset List

After you choose a way to look up Business Glossary assets from the Library Navigator, you can view a list of
assets in the asset list. You can browse the asset list to find the asset that you want to view.

You can sort or group the list based on different options. You can apply filter conditions to find the assets
that you want to view.
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Summary of Asset Details
You can expand the Business Glossary asset in the asset list to view a summary of the asset details.

Click the arrow in the name field to view details such as name, description, user who created the asset, and
the timestamp for the last modification. For business initiatives, business terms, categories, and policies, you
can also view the phase, state, and the glossary associated with the asset. Click the arrow again to hide the
summary.

Sort Assets

When you browse Glossaries and Assets in the Library Navigator, you can sort the collection of Business
Glossary assets to view specific assets or asset details.

For example, as a data steward, you want to view the changes to an asset made in the last one hour. Sort the
assets based on the last modified date and find the asset. You can open the asset and view the audit trail in
the Glossary workspace.

Use any of the following options to sort assets:

¢ Name. The assets are sorted alphabetically based on the name of the asset.

e Type. The assets are sorted by business term, category, or policy type.

e Status. The assets are sorted by the active or inactive status of the asset.

e Phase. The assets are sorted by the phase of the asset.

e Created By. The assets are sorted alphabetically based on the name of the user who created the assets.

o Last Updated. Assets are sorted in ascending order based on the date on which the asset was last
updated.

Group Assets

When you browse Glossaries and Assets in the Library Navigator, use group by options to group the
collection of Business Glossary assets.

The following table describes the options you can use to group assets:

Option Description
None Lists all objects without grouping.
Type Type of the asset. For example, you can specify business initiative, business terms,

glossaries, categories, and policies.

Created By Name of the user who created the asset.

Last Updated Date on which the asset was last updated. You can group assets by one of the following
options:

- Past 1 hour

- Past 24 hours

- Past week

- Past month

- Past year

- From the beginning
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Filter Assets

When you browse Assets in the Library Navigator, you can apply filters from the Filter panel to reduce the
number of Business Glossary assets in the list based on the filter properties that you choose.

You can hide the Filter panel if you do not need to add filters.

You can filter the asset list by time period and user names to refine it.

In addition, for business terms, business initiatives, categories, and policy assets, you can select the asset
state properties. You can also enter a search string in the Find box to refine the list

All assets that you have the privilege to access and that satisfy the filter conditions are listed in the asset list.

Search Filter Properties

You can apply filters to search for an asset in the search results.

The following table describes the filter properties:

Property

Description

Find

A search expression to filter assets in the asset list. You can use enter keywords or keyword
phrases as the search expression.

You can use the * and ? wildcard characters in a search to represent characters in the
search string. Ensure that you do not use the * character at the beginning of the search
string and that you use the wildcard character with at least one other character.

Use the + operator to include both search terms. Use space to include either one of the
search terms. Ensure that there is no extra space between the operator and the search term.
For example, enter +customer and not + customer.

Use quotes to search for the exact search string. For example, if the search term contains a
special character, you can enclose the term within quotes for an exact match.

Time (Last Updated)

Time that the asset was last updated. You can select the following times:
- From the beginning

Past 1 hour

Past 24 hours

Past week

Past month

Past year

Created By

Name of the user who created at least one asset in the asset list. Select All to select all
users.

Asset State Properties

Glossary content managers can specify filter properties for business initiatives, business terms, categories,
and policies based on the state of the asset in the Asset State section.

Objects that you have the privilege to access are listed in the filtered asset list.

Browse the Asset List
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The following table describes the asset state filter properties:

Property Description

Status Filters assets based on the status of the asset. You can select any of the following values:
- All. Include all Glossary assets and business initiatives of the asset type.

- Active. Include all Glossary assets and business initiatives of the asset type.

- Inactive. Include all inactive Glossary assets and business initiatives of the asset type.

Phase Filters objects based on the phase of the asset. You can select any of the following values:
All. Include all Glossary assets and business initiatives of the asset type.

- Draft. Include all Glossary assets and business initiatives that are in draft phase.

- In Review. Include all Glossary assets and business initiatives that are in review.

- Rejected. Include all Glossary assets and business initiatives that are rejected.

- Pending Publish. Include all Glossary assets that are published but in the pending publish
phase because they are part of a business initiative.

- Published. Include all Glossary assets and business initiatives that are published.

Note: Glossary consumers can view only published Glossary assets and business initiatives.

View Assets

When you open a Business Glossary asset in the asset list, you can view the asset properties in the Glossary
workspace. When you open multiple assets, the Analyst tool displays them in tabs. If the asset that you
opened is in a tab, click the tab to view the asset properties.

The Glossary asset properties that you view depend on the asset type. For business terms and policies, you
can click Go to section to view specific properties.

The following image shows the business term view:
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You can perform the following tasks after you open an asset from the Library workspace:

Edit the asset.

A content manager can edit the asset properties from the Glossary workspace when it is not in the
published phase. The Glossary asset properties that you can edit are based on the type of asset.

Add or view comments.

You can add, view, and search comments associated with a Glossary asset.

Refresh the asset view.

You can refresh an asset to view real-time updates of changes that content managers make to an asset.

Follow assets.

You can follow the asset to track any changes and receive notifications.

View related assets.

You can view a diagram of relationships between the business term and assets.

View Assets
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View audit trail.

You can view the history of changes made to an asset.

For example, as a data steward, you might want to view the audit trail of an asset.
View contact details.

You can view the user name and email ID of the data steward, stakeholder, and owner by hovering over
their names.

Edit an Asset in the Glossary Workspace

You can open an asset from the Library workspace to edit the asset properties in the Glossary workspace.
Select an asset in the asset list in the Library workspace. Select Edit in the Actions menu.
Note: As a glossary consumer, you can view the asset properties. Select Open in the Actions menu.

The asset opens in the Glossary workspace. You can view or update the asset properties based on the type
of asset.

RELATED ToOPICS:

e “Business Term Properties” on page 89

e “Business Initiative Properties” on page 99

e “Policy Properties” on page 95

e “Category Properties” on page 97

e “Glossary Properties” on page 101

Manage Asset Comments

You can add, view, and search comments associated with a Glossary asset.
To add comments, open an asset and click the Add Comment icon. Enter your comment and click Save.

To view the comments added to an asset, open the asset. In the asset panel, click Comments in the Activity
section. You can also view the number of comments associated with the asset.

In the Search panel, you can specify a search string in the Search Comments field to search the comments.
You can clear the filter to enter another search string or view all the comments.

You can use the * and ? wildcard characters in a search to represent characters in the search string. Use
quotes to search for the exact search string. For example, if the search term contains a special character, you
can enclose the term within quotes for an exact match.

You can click Refresh to view the latest comments.

Refresh Assets

Click the refresh button next to the Actions menu to view the changes that other content managers make to
an asset, in real time. If you are a Glossary consumer, you can see the changes made by the content
managers when the data steward publishes a revision of the asset.
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Follow Assets

You can follow business terms, business initiatives, categories, and policies that are of interest to you to
track any changes to these assets.

Assets that you follow are tagged and you can view them in the Tags panel. In addition, the Analyst tool
sends you notification alerts when other users change the assets that you follow.

Open the asset that you want to follow. From the Actions menu in the business term panel, select Follow.

View Related Assets

Glossary consumers can use the relationship view to see a diagram of related assets.

To see a visual representation of all the assets that are related to the asset that you opened, click the
Relationship Vew tab. The Analyst tool displays a dynamic diagram of the asset relationships. The
relationship view diagram changes based on how you interact with it.

View Asset History

You can view the history of changes to an asset.

You can view the following details about the changes to an asset:
e The name of the user who modified the asset.

e The action taken by the user.

e The fields that were modified and the modified values.

e The timestamp of the change.
To view the history of an asset, open the asset and click View History in the Activities section.

Optionally, you can apply a filter on the asset history to view specific changes. You can filter the asset history
based on any of the following options:

¢ Name of user who made changes to the asset.

o Action taken by the user who made the changes to the asset.
¢ Field that was updated.

¢ The previous and modified values of the field.

e Timestamp

View Asset Relationship

You can click the Relationships View tab after you open a business term or policy in the Glossary workspace.
You can see a visual representation of all the assets that are related to the asset that you opened. Glossary
consumers can use the relationship view to see related assets.

You specify relationships between assets when you define the asset. For example, a policy governs a
business term. In the relationship view, the Analyst tool shows a diagram that represents the relationship
between the business term and policy.
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Asset Relationship Diagram

When you open the Relationships View tab of a business term or policy, the Analyst tool displays a diagram
of the asset relationships. The Analyst tool updates the diagram based on your interaction with the
relationship view.

The following image shows the relationship view diagram:

informatica
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. Change view level.
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. Export the relationship view diagram.
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. View asset relationships.

. Asset details on hover.
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The direction of data in the relationship diagram is from left to right. The Analyst tool highlights the asset
that you opened in Yellow. You can hover over the relationship name to see if the relationship type is uni-
directional or bi-directional. You can view the name of the primary relationship on the line. On the left of the
asset you opened is the derived relationship and the on the right is the primary relationship.

The color of the line depends on the type of relationship between the assets. The name of the relationship is
displayed on top of the line. The asset that you opened and the related assets form the first level of the
relationship diagram. The next level of the diagram is based on the asset in the previous level.

The Analyst tool displays two levels of relationships by default. If there are more relationship levels, you can
change the number of levels in the relationship diagram and see additional relationships. If there are more
relationships than the Analyst tool can display in the current level, you can see a plus icon next to the asset
name. This indicates that the next level of relationships are closed. You can open the closed relationships by
changing the display level. For example, the asset Base Metal has additional relationships to the left side that
are collapsed in the diagram.

The Analyst tool displays the relationship of an asset when it occurs for the first time in the diagram. The
Analyst tool does not display the related assets the next time onwards. However, you can see the number of
occurrences of the asset next to the asset name. You can view a summary of the asset when you hover the
mouse over above the asset name.
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Relationship View Tasks

You can change the way the Analyst tool displays the relationship view diagram. For example, you can search
for assets, change the number of levels, and zoom in or zoom out of the diagram. You can export the diagram
to a .pdf file or .png file.

Change Relationship View Levels

By default, the Analyst tool shows two levels of the relationship view. You can change the view level to show
more or less number of assets in the diagram. To see all the available levels, select All from the Relationship
Levels list. You can view up to 75 levels when you select All. The Analyst tool expands the view horizontally

to display more levels. You might have to scroll to see the new levels after you increase the number of levels.

Display Full Names

The Analyst tool truncates the names of assets and relationships in the relationship view by default. Select
the Display Full Names option to view the complete asset names and relationship names in the relationship
view.

Change the Magnification of the Relationship View Diagram

The relationship view diagram might contain many number of assets when you increase the number of view

levels or if there are many relationships. The Analyst tool expands the relationship view diagram horizontally
to accommodate all the relationships or levels. When the Analyst tool expands the relationship view diagram
horizontally, you might have to scroll to see the assets.

Use the Zoom In and Zoom Out icons to change the magnification of the diagram. To avoid scrolling, you can
zoom out of the diagram. You can zoom in to a specific area of the relationship view diagram to magnify the
assets and relationships in that area. You can also click the Restore Zoom icon to rearrange the diagram to
the original size.

Filter Assets

You can use filters to show only the type of assets or relationships that you want to see. You can create
custom filters based on the level, asset or relationship type. Create a custom filter to save and reuse the
levels, assets or relationship types that you configure.

You can filter the assets that the Analyst tool displays in the relationship view diagram by the relationship
type or asset type. You can select the check box next to the name of relationships to apply the filter. You can
provide a name and save the filter configuration to see the same levels, type of assets or relationships again.
All glossary users can use the custom filters across glossaries. If you do not intend to use filters, you can
hide the filter panel. You can delete custom filters.

Export Relationship View Diagram

You can export the relationship view diagram after you open it. Export the relationship view diagram to
access the diagram when you are not logged in to the Analyst tool or to share the diagram with users who
cannot access Business Glossary.

You can export the relationship view diagram to the following file types:

e Adobe PDF
e Portable Network Graphics (PNG) file
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The Analyst tool exports the diagram from the Glossary workspace. You can change the view levels or filter
the assets to customize the relationship view before you export the diagram. Select Export to PDF or Export
to PNG from the Actions menu next to the Hide Filter button to export the relationship view diagram.

Hide or Show Assets

When an asset has multiple relationships which are not displayed because the relationship level does not
permit to do so, the Analyst tool displays an icon to hide or show the related assets.

Highlight Assets

You can highlight assets in the relationship diagram based on their occurrence or based on their relationship
type.

You can left-click an asset to highlight the occurrences of an asset. You can view the occurrence of the asset
in the next level, previous level, and all levels.

You can highlight all the assets that belong to a particular relationship type. You can select a relationship
type in the Filter panel to highlight all assets of that relationship type. The Analyst tool highlights the asset
name and the lines that connect the related assets.

Search for Assets
You can search for assets in the relationship diagram.

Click Find and type the asset name to search. The Analyst tool looks for the asset among the ones currently
displayed. Assets which are hidden because they are part of a different level are not searched.

After you type the search keyword, the Analyst tool displays a list of possible matches. When you select a
match, the Analyst tool highlights the asset in the relationship diagram.

Additional Relationship View Tasks

You can interact with assets in the relationship diagram to easily identify information.
You can perform the following tasks in the relationship view diagram:

Open Asset.

You can right-click an asset in the relationship diagram and click Open Asset to open the asset in the
Glossary workspace. To change the context of the relationship view diagram, you can left-click the
asset.

View Asset Details

You can hover the mouse over the name of the asset that you have selected to view the asset details.
The Analyst tool displays the asset description, state of the asset, and number of occurrences of the
asset. Click the asset name to rearrange the relationship diagram based on that asset.

Relationship View Example

The relationship view example describes how the Analyst tool displays the relationship data when you open
an asset, and how the context of the relationship view changes based on your interaction with the asset. You
open the business term in the Glossary workspace and click the Relationships View tab.

For the relationship view example, consider a business term, "Founder's Share" in the Financial glossary.

The following image shows the relationship view diagram of the terms related to "Founder's Share:"

Chapter 2: Finding Glossary Content



informatica

Level One

The first level displays the assets that are related to the term, "Founder's Share." The term "Founder's
Share" contains the term "Primary Share" which is displayed on the right. The term "Privately Held Share"
is the parent of "Founder's Share" which is displayed on the left. The name of the primary relationships
are on the line connecting the terms.

Level Two

The term "Privately Held Share" has a parent, "Share." Hence, it is displayed to the left of the term
"Privately Held Share."

Together, they form the parent-child relationship.

The term "Share" contains related assets, but they are not displayed because the context of the relationship
view diagram is "Founder's Share." When you click the term "Share" in the relationship view, the Analyst tool
rearranges the context of the relationship view diagram with the term "Share" highlighted. The term "Share" is
highlighted in Yellow.

The following image shows the relationship view diagram of the term "Share:"
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Level One

The context of the first level is the term "Share.
children of "Share."

Privately Held Share" and "Issued Share" are the

Level Two

"Issued Share" contains three types of relationships that you can see in the second level. "Preference
Share" and "Ordinary Share" are the children. "Issued Share" contains "Equity Instrument Issue
Information," "Issued Equity Priority Terms," and "Equity Listing."

"Privately Held Share" has one type of relationship that you can see in the second level. "Founder's
Share" is a parent to "Privately Held Share."

Alerts and Notifications

The Analyst tool generates notifications when changes are made to Glossary assets and business initiatives
with which you are associated. Information such as status updates is sent as notifications to you. You do not
receive notifications for changes that you initiate but other content managers do.

The Analyst tool displays notifications in the header that appears at the top of the user interface. When you
receive an alert on the Analyst tool header, you can view the notifications in the Notification panel. You can
view the Notification panel in every workspace.

The Analyst tool generates notifications in the following scenarios:

¢ Data stewards, stakeholders, and owners receive notifications when you propose an asset for review.

o Data stewards, stakeholders, and owners receive notifications when you publish or reject the asset.
Followers receive notifications only when you publish the asset.

+ Data stewards, stakeholders, and owners receive notifications when you or other stakeholders add
comments to an asset.

* Data stewards of governed business terms receive notifications when you propose, publish, or reject the
governing policies.

* Data stewards of business terms that are related to a term receive a notification when you propose,
publish, or reject the term. This is not true when the term is part of a business initiative and the term is
proposed, published or rejected as part of the business initiative.

o Data stewards of business terms that are related to a term, stakeholders, and asset owners receive a
notification at the reminder time of the voting process.

o Data stewards receive a notification at the start of the escalation interval and after the completion of the
approval workflow.

e Data stewards of assets that are part of a business initiative receive notifications when you propose,
publish, or reject the initiative.

o Data stewards, stakeholders, and owners of assets which are part of a business initiative receive a
notification when the asset phase changes to pending publish.

o Data stewards and owners of business terms receive a notification when you or other stakeholders link
business terms to data assets or rule assets.

The Analyst tool also sends the same notifications via email. To receive notifications over email, an
administrator must enable and configure the Email Service in the Administrator tool.
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View Notifications

You can view the notifications that you received, delete notifications, mark notifications as read, or refresh
the list to view the latest notifications.

An alert on the Analyst tool header indicates that you have a notification.

To view the notifications, from the Manage menu, select Notifications. Alternatively, you can click the
notification in the Analyst tool header. You can view notification details such as the name of the sender,
description of the notification, and the date and time when you received the notification.

Manage Notification Preferences

By default, the Analyst tool sends you notifications in the Analyst tool header and via email. Based on your
preference, you can change the delivery of notifications.

In the Analyst tool header, open Glossary Settings under Manage to configure your notification preference.

Frequently Asked Questions

Review the frequently asked questions to understand how to find content in the Library workspace.
How can | find all the terms that are in review?

As a stakeholder, you can click Tags, select System-Defined, and select Terms Under Review to view all
the terms that you need to review.

How do | give feedback about a Glossary asset to the data steward and other stakeholders?

As a stakeholder, you can open the business term and view it in the Glossary workspace. You can add or
view comments.

How can | track changes to an asset?

As a data steward, you can open the asset in the Glossary workspace and view the change history. You
can also view the notification details when you receive an alert in the Analyst tool header.

How can | ensure that there is no negative impact on other assets if | make changes to an asset?

As a data steward, you can view the asset in the Glossary workspace and view the linked and related
assets. You can then analyze any impact on the related assets.

Why am | viewing the glossary properties instead of viewing the assets associated with the glossary?

As a glossary administrator, when you open a glossary in the Assets section, you view the glossary
properties. To view all the assets associated with the glossary, select the glossary in the Glossaries
section.

Why can | not find all the terms in the list of business terms?

Contact the glossary administrator to verify that you have the appropriate privileges to view all business
terms in the asset list.

When can | use the Relationship View option?

You can see assets that are related to the business term or policy that you opened in the Relationship
View tab. The Relationship View shows a graphical representation of all the related business terms and
policies. You can see the Relationship View diagram to easily understand the related assets and the type
of relationship.
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Why can | not see all the assets related to the business term that | opened?

The Analyst tool displays two levels by default. You can select All from the Relationship Levels list to
view all the related assets. The Analyst tool only displays up to 75 levels.
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Glossary Content Management

This chapter includes the following topics:
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e Frequently Asked Questions, 54

Glossary Content Management Overview

Data stewards and stakeholders are content managers who create and manage assets in the glossary for
glossary consumers to view.

Content managers are responsible for the accuracy of content and structure of a glossary. The data steward
collaborates with subject matter experts and stakeholders to create and manage business terms, categories,
and policies. Stakeholders provide their inputs on the accuracy of the information in a Glossary asset, based
on which data stewards approve or reject the asset.

As a data steward, understand the types of assets, and how you can relate the assets to one another. The
relationship between assets forms the structure of a glossary and helps Glossary consumers gain an
understanding of the meaning of a term. For example, you can link business terms through default
relationships or custom relationships. You can create a policy to govern business terms. You can classify
policies and business terms into categories.

Business terms, categories, and policies have the following common features:

e Each Glossary asset goes through an approval cycle before glossary consumers can view the assets. The
Glossary administrator configures all the assets in a glossary to be published after either a simple
approval or an approval workflow process.
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e Each Glossary asset can have a data steward, owner, and stakeholder assigned to the asset.

e To update a published or rejected Glossary asset, the data steward must create a revision of the asset.
The revised asset goes through an approval cycle before consumers can view the revision.

e The Analyst tool maintains an audit trail of actions that content managers perform on assets. Glossary
consumers open an asset from the Library workspace to view the history of actions.

e Content managers can add comments to assets.

Data stewards can create a business initiative to manage bulk changes to multiple Glossary assets.
Stakeholders can approve the business initiative to approve multiple Glossary assets. Data stewards can
publish the business initiative to publish all the assets that are part of the initiative.

Glossary Assets

Business terms, categories, and policies are Glossary assets that data stewards create in glossaries to
document business data for Glossary consumers.

Glossary consumers identify Glossary assets by name. A glossary can contain multiple assets with the same
name. The properties of the asset provide a definition to the asset, and describe their purpose. Glossary
assets can be linked with one another to form meaningful relationships. The glossary structure is defined by
the relationships between assets. Each type of asset has a specific purpose. You can assign a data steward,
stakeholder, and owner to each asset.

Categori