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Preface
Use the Informatica® Business Glossary Desktop Installation and Configuration Guide to install the Business 
Glossary Desktop.

Important: Informatica recommends that you use Axon Data Governance instead of Business Glossary for 
enhanced functionality.

Informatica Resources
Informatica provides you with a range of product resources through the Informatica Network and other online 
portals. Use the resources to get the most from your Informatica products and solutions and to learn from 
other Informatica users and subject matter experts.

Informatica Network
The Informatica Network is the gateway to many resources, including the Informatica Knowledge Base and 
Informatica Global Customer Support. To enter the Informatica Network, visit 
https://network.informatica.com.

As an Informatica Network member, you have the following options:

• Search the Knowledge Base for product resources.

• View product availability information.

• Create and review your support cases.

• Find your local Informatica User Group Network and collaborate with your peers.

Informatica Knowledge Base
Use the Informatica Knowledge Base to find product resources such as how-to articles, best practices, video 
tutorials, and answers to frequently asked questions.

To search the Knowledge Base, visit https://search.informatica.com. If you have questions, comments, or 
ideas about the Knowledge Base, contact the Informatica Knowledge Base team at 
KB_Feedback@informatica.com.

Informatica Documentation
Use the Informatica Documentation Portal to explore an extensive library of documentation for current and 
recent product releases. To explore the Documentation Portal, visit https://docs.informatica.com.
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If you have questions, comments, or ideas about the product documentation, contact the Informatica 
Documentation team at infa_documentation@informatica.com.

Informatica Product Availability Matrices
Product Availability Matrices (PAMs) indicate the versions of the operating systems, databases, and types of 
data sources and targets that a product release supports. You can browse the Informatica PAMs at 
https://network.informatica.com/community/informatica-network/product-availability-matrices.

Informatica Velocity
Informatica Velocity is a collection of tips and best practices developed by Informatica Professional Services 
and based on real-world experiences from hundreds of data management projects. Informatica Velocity 
represents the collective knowledge of Informatica consultants who work with organizations around the 
world to plan, develop, deploy, and maintain successful data management solutions.

You can find Informatica Velocity resources at http://velocity.informatica.com. If you have questions, 
comments, or ideas about Informatica Velocity, contact Informatica Professional Services at 
ips@informatica.com.

Informatica Marketplace
The Informatica Marketplace is a forum where you can find solutions that extend and enhance your 
Informatica implementations. Leverage any of the hundreds of solutions from Informatica developers and 
partners on the Marketplace to improve your productivity and speed up time to implementation on your 
projects. You can find the Informatica Marketplace at https://marketplace.informatica.com.

Informatica Global Customer Support
You can contact a Global Support Center by telephone or through the Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website at 
the following link: 
https://www.informatica.com/services-and-training/customer-success-services/contact-us.html.

To find online support resources on the Informatica Network, visit https://network.informatica.com and 
select the eSupport option.

6        Preface

mailto:infa_documentation@informatica.com
https://network.informatica.com/community/informatica-network/product-availability-matrices
http://velocity.informatica.com
mailto:ips@informatica.com
https://marketplace.informatica.com
https://www.informatica.com/services-and-training/customer-success-services/contact-us.html
http://network.informatica.com


C h a p t e r  1

Business Glossary Desktop 
Installation and Configuration

This chapter includes the following topics:

• Business Glossary Desktop Installation and Configuration Overview, 7

• Silent Installation, 7

• Install in Graphical Mode , 9

• Server Settings, 11

Business Glossary Desktop Installation and 
Configuration Overview

You can install the Business Glossary Desktop in silent mode or in graphical mode. Install the Business 
Glossary Desktop in silent mode for all business users in an organization. You may also request that 
business users download and install the Business Glossary Desktop in graphical mode.

The Business Glossary Desktop connects to the Analyst Service which interacts with the Model Repository 
Service. The Model repository hosts business glossaries.

When you install the Business Glossary Desktop on Windows, it becomes available as a client on the 
Windows desktop menu. When you install the Business Glossary Desktop on Mac, it appears as a client on 
the Mac menu system after you start the program using Terminal. Informatica recommends that you install 
only one instance of the Business Glossary Desktop client on a single machine.

You can also provide business users a location to download the Business Glossary Desktop. You can tell 
users how to configure preferences, hotkey, and server settings for the client.

Silent Installation
Install the Business Glossary Desktop in silent mode and configure the preferences, hotkey, and server 
settings during installation.

You can use the properties file to pass arguments to specify server settings for install in silent mode.
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Silent Installation Arguments
When you install the Business Glossary Desktop in silent mode, you must pass arguments to specify the 
server settings for the business glossary client.

The following list describes the silent installation arguments:
USER_INSTALL_DIR

Location to install the Business Glossary Desktop.

PROTOCOL_TYPE

HTTP or HTTPS protocol.

HOST_NAME

Host name of the machine on which the Analyst Service runs.

PORT_NUMBER

Port number of the machine on which the Analyst Service runs.

DOMAIN_USERNAME

User name of the Analyst tool user.

DOMAIN_PASSWD

Password of the Analyst tool user.

DOMAIN_NAME

LDAP or Native security domain of the user.

RUN_ON_STARTUP

Runs the Business Glossary Desktop when the system starts. Specify true to enable this option. Specify 
False to disable this option.

The default option is False.

SHOW_WELCOME_SCREEN

Shows welcome screen on starting the Business Glossary Desktop. Specify true to enable this option. 
Specify False to disable this option.

The default option is False.

DO_HIGHLIGHT_SEARCH_TERMS

Enables highlighting of the search criteria in the search result. Specify True to enable this option. Specify 
False to disable this option.

The default option is False.

SHOW_INACTIVE_TERMS

Shows inactive business terms in the search results. Specify True to enable this option. Specify False to 
disable this option.

The default option is False.

ENABLE_HOTKEYS

Enables keyboard shortcut to launch the Business Glossary Desktop. Specify True to enable this option. 
Specify False to disable this option.

The default option is False.

Note: Select two modifier keys and an alphanumeric key when you enable keyboard shortcut.
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SELECTION_CONTROL

Selects Ctrl as a modifier key. Specify True to enable this option. Specify False to disable this option.

The default option is False.

SELECTION_SHIFT

Selects Shift as a modifier key. Specify True to enable this option. Specify False to disable this option.

The default option is False.

SELCTION_ALT

Selects Alt as a modifier key. Specify True to enable this option. Specify False to disable this option.

The default option is False.

ALPHABET_HOTKEY

Selects D as an alphanumeric value. Specify an alphanumeric value to change the default value.

The default is ALPHABET_HOTKEY=D.

Installing Business Glossary Desktop in Silent Mode on Windows
To install the Business Glossary Desktop without user interaction, install in silent mode by using the 
properties file that contains the silent installation arguments. The Business Glossary Desktop menu appears 
in the Windows system menu after installation.

1. Go to the directory that contains the Business Glossary Desktop installation files. 

2. Use a text editor to open and specify the values for the parameters in the SilentInput.properties file. 

3. Save the SilentInput.properties file. 

4. Run the silentInstall.bat file. 

Installing Business Glossary Desktop in Silent Mode on Mac
To install Business Glossary Desktop without user interaction in silent mode on Mac, open the 
silentInput.properties file, and then edit the silent installation arguments.

Before you install Business Glossary Desktop client, ensure that you have installed Java version 1.8 on Mac.

1. Go to the directory that contains the Business Glossary Desktop installation files. 

2. Open the silentInput.properties file using a text editor. 

3. Edit the silent installation arguments in the properties file, and then save the silentInput.properties 
file. 

4. Open the Terminal as an administrator with the required permissions and run the silentInstall.sh file. 

Install in Graphical Mode
As an administrator, you can install the Business Glossary Desktop client in the graphical mode or request 
the business users to download the installation file and install the Business Glossary Desktop in the graphical 
mode.

Install in Graphical Mode        9



Installing Business Glossary Desktop in Graphical Mode on 
Windows

1. Extract the Informatica_BusinessGlossaryDesktop_Win file. 

2. Run the Install.bat windows batch file. 

The Informatica Business Glossary Setup window appears.

3. Click Next. 

4. Select the default folder or click Change to select another location to download the file and click OK. 

5. Click Next. 

The Pre-installation Summary window appears.

6. Click Install. 

The Server Configuration Panel window appears.

7. Enter the server configuration settings. 

8. Optionally, enable the Kerberos Domain if you are connecting to a Kerberos domain. 

9. Optionally, click Get Domain List to retrieve a list of LDAP domains. 

Select the LDAP domain from the list.

10. Click Next. 

The Post-installation Summary window appears.

11. Click Done. 

Perform the following steps if you have installed the Business Glossary Desktop client on a Kerberos-enabled 
domain:

1. Close the Business Glossary Desktop client.

2. Copy the krb5.conf file from the $INFA_HOME/services/shared/security directory to the client 
machine.

3. Set the KRB5_CONFIG environment variable to point to the krb5.conf file.

4. Copy the krb5.conf file from the Infromatica Server to the C:\Windows directory, and then rename the 
file to krb5.ini.

5. Start the Business Glossary Desktop client.

Installing Business Glossary Desktop in Graphical Mode on Mac
Before you install Business Glossary Desktop client, ensure that you have installed Java version 1.8 on Mac.

1. Extract the Informatica_BusinessGlossaryDesktop_Mac file. 

2. Open the Terminal and run the Install.sh file. 

The Informatica Business Glossary Setup window appears.

3. Click Next. 

4. Select the default folder or click Change to select another location to download the file and click OK. 

5. Click Next. 

The Pre-installation Summary window appears.

6. Click Install. 

The Server Configuration Panel window appears.
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7. Enter the server configuration settings. 

8. Optionally, enable the Kerberos Domain if you are connecting to a Kerberos domain. 

9. Optionally, click Get Domain List to retrieve a list of LDAP domains. 

Select the LDAP domain from the list.

10. Click Next. 

The Post-installation Summary window appears.

11. Click Done. 

Server Settings
Configure server settings to enable the Business Glossary Desktop Client to reference the business glossary 
on a machine that hosts the Analyst Service. Business Glossary Desktop supports Kerberos authentication.

You can enter the following server settings:
Protocol

HTTP or HTTPS protocol.

Host

Host name of the machine on which the Analyst Service runs.

Port

Port number of the machine on which the Analyst Service runs.

Kerberos Domain

Enable this option to connect to the Kerberos domain.

Domain

Select the LDAP or Native security domain of the user from the list.

Username

User name of the Analyst tool user.

Password

Password of the Analyst tool user.
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