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Preface

The Informatica Data Archive Amdocs Accelerator Reference is written for database administrators who use
Informatica Data Archive to perform administrative tasks such as data backup, restoration, and retrieval. This
guide assumes you have knowledge of your operating systems, relational database concepts, and the
database engines, flat files, mainframe systems in your environment, and Data Archive.

Informatica Resources

Informatica Network

Informatica Network hosts Informatica Global Customer Support, the Informatica Knowledge Base, and other
product resources. To access Informatica Network, visit https://network.informatica.com.

As a member, you can:

o Access all of your Informatica resources in one place.

e Search the Knowledge Base for product resources, including documentation, FAQs, and best practices.
e View product availability information.

¢ Review your support cases.

e Find your local Informatica User Group Network and collaborate with your peers.

Informatica Knowledge Base

Use the Informatica Knowledge Base to search Informatica Network for product resources such as
documentation, how-to articles, best practices, and PAMs.

To access the Knowledge Base, visit https://kb.informatica.com. If you have questions, comments, or ideas
about the Knowledge Base, contact the Informatica Knowledge Base team at
KB_Feedback@informatica.com.

Informatica Documentation

To get the latest documentation for your product, browse the Informatica Knowledge Base at
https://kb.informatica.com/_layouts/ProductDocumentation/Page/ProductDocumentSearch.aspx.

If you have questions, comments, or ideas about this documentation, contact the Informatica Documentation
team through email at infa_documentation@informatica.com.
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Informatica Product Availability Matrixes

Product Availability Matrixes (PAMSs) indicate the versions of operating systems, databases, and other types
of data sources and targets that a product release supports. If you are an Informatica Network member, you
can access PAMs at
https://network.informatica.com/community/informatica-network/product-availability-matrices.

Informatica Velocity

Informatica Velocity is a collection of tips and best practices developed by Informatica Professional
Services. Developed from the real-world experience of hundreds of data management projects, Informatica
Velocity represents the collective knowledge of our consultants who have worked with organizations from
around the world to plan, develop, deploy, and maintain successful data management solutions.

If you are an Informatica Network member, you can access Informatica Velocity resources at
http://velocity.informatica.com.

If you have questions, comments, or ideas about Informatica Velocity, contact Informatica Professional
Services at ips@informatica.com.

Informatica Marketplace

The Informatica Marketplace is a forum where you can find solutions that augment, extend, or enhance your
Informatica implementations. By leveraging any of the hundreds of solutions from Informatica developers
and partners, you can improve your productivity and speed up time to implementation on your projects. You
can access Informatica Marketplace at https://marketplace.informatica.com.

Informatica Global Customer Support

Preface

You can contact a Global Support Center by telephone or through Online Support on Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website at
the following link:
http://www.informatica.com/us/services-and-training/support-services/global-support-centers.

If you are an Informatica Network member, you can use Online Support at http://network.informatica.com.



https://network.informatica.com/community/informatica-network/product-availability-matrices
http://velocity.informatica.com
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https://marketplace.informatica.com
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CHAPTER 1

Introduction to Data Archive
Accelerators for Amdocs

This chapter includes the following topic:

e Data Archive Accelerators for Amdocs Overview, 7

Data Archive Accelerators for Amdocs Overview

Data Archive Accelerators for Amdocs is a collection of related tables within the Amdocs module. Business
rules within Data Archive check if data within the tables is eligible to archive.

Each accelerator contains one or more entities. Each entity may encompass business rules and parameters
that enable Data Archive to validate requests to archive or purge data.

This document lists the parameters and business rules for the most frequently used accelerators within each
application area. Refer to this document to understand how you can use the Data Archive suite of
accelerators to meet your archive and purge business needs.



CHAPTER 2

Customer Care

This chapter includes the following topics:
e Part Requests, 8
e Contracts, 9

e (ases, 9

Part Requests

Data Archive handles part request information in the Part Request entity. Data Archive removes the part-
request header and detail transaction records that are created from service requests. The entity allows detail
records to be purged separately from the header record, but it does not allow header records to be purged
until all of its details records have been purged. For example, a header record has 2 detail records, Line 1 and
Line 2. Only Line 1 can be purged. The header record and Line 2 will not be purged. If Line 2 becomes
purgeable at a later date, then the header record will be purged at the time Line 2 is purged.

Part Request Parameters

The following table lists the parameters for the Part Request entity.

Parameter Description

Period To Required. Qualifying part requests must not have any activity or updates after this date.

Part Request Business Rules

The Part Requests entity processes demand detail and header information from Customer Care. The
following section describes the business rules for Part Request.

Part Request Status is Not Closed

This rule does not allow part request records to be purged if the Part Request status is not set to Closed.

Part Request Close Date is After the Archive Date

This rule validates that the part request record was not closed after the archive date.




Part Request Header Has Non-Purgeable Part Request Details

This rule does not allow part-request header records to be purged if the header record has part-request detail
records that are not being purged. A part-request header record can be purged when all of its detail records
have been purged as well.

Child Part Request is Not Purgeable

A part-request detail record can be related to other part-request detail records. This rule does not allow part-
request detail records to be purged if all related part-request detail records are not purged at the same time.

Contracts

Data Archive handles customer contract information in the Contracts entity. Contracts consist of a header,
schedule and items. Contract Item records for a Contract can archived/purged independent of other Contract
Item records for the same Contract. The Contract header record is archived and purged when all contract
items records for the contract have been archived and purged.

Contracts Parameters

The following table lists the parameters for the Contracts entity.

Parameter Description

Period To Required. Qualifying contracts must not have any activity or updates after this date.

Contracts Business Rules

The Contracts entity processes contract header and item information from Customer Care. The following
section describes the business rules for Contracts.

Contract Item End Date is After the Archive Date

This rule does not allow Contract Items to be purged if the end date is after the archive date.

Schedule has Contract Items that are not Purgeable

This rule does not allow contract-schedule records to be purged if the schedule record has contract-item
records that are not being purged. A contract-schedule record can only be purged when all of its contract
item records have been purged as well.

Cases

Data Archive handles customer case information in the Cases entity. Cases occur when a customer contacts
a CRM Agent. Cases can spawn sub-cases or have child cases. A case can be both a parent and a child, but a
case can only have one parent. This entity processes cases, sub cases, and child cases.

Contracts 9
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Cases Parameters

The following table lists the parameters for the Cases entity.

Parameter

Description

Period To

Required. Qualifying cases must not have any activity or updates after this date.

Cases Business Rules

The Cases entity processes demand detail and header information from Customer Care. The following
section describes the business rules for Cases.

Case Status is not Closed

This rule does not allow cases to be purged if the case status is not Closed.

Case Close Date After Archive Date

This rule does not allow cases to be purged if the case close date is after the archive date.

Chapter 2: Customer Care
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