
Informatica® Test Data Management
10.2.0 HotFix 2

Test Data Management Self-
Service Portal Guide 



Informatica Test Data Management Test Data Management Self-Service Portal Guide
10.2.0 HotFix 2
May 2019

© Copyright Informatica LLC 2003, 2019

This software and documentation are provided only under a separate license agreement containing restrictions on use and disclosure. No part of this document may be 
reproduced or transmitted in any form, by any means (electronic, photocopying, recording or otherwise) without prior consent of Informatica LLC.

Informatica, the Informatica logo, PowerCenter, and PowerExchange are trademarks or registered trademarks of Informatica LLC in the United States and many 
jurisdictions throughout the world. A current list of Informatica trademarks is available on the web at https://www.informatica.com/trademarks.html. Other company 
and product names may be trade names or trademarks of their respective owners.

Portions of this software and/or documentation are subject to copyright held by third parties, including without limitation: Copyright DataDirect Technologies. All rights 
reserved. Copyright © Sun Microsystems. All rights reserved. Copyright © RSA Security Inc. All Rights Reserved. Copyright © Ordinal Technology Corp. All rights 
reserved. Copyright © Aandacht c.v. All rights reserved. Copyright Genivia, Inc. All rights reserved. Copyright Isomorphic Software. All rights reserved. Copyright © Meta 
Integration Technology, Inc. All rights reserved. Copyright © Intalio. All rights reserved. Copyright © Oracle. All rights reserved. Copyright © Adobe Systems Incorporated. 
All rights reserved. Copyright © DataArt, Inc. All rights reserved. Copyright © ComponentSource. All rights reserved. Copyright © Microsoft Corporation. All rights 
reserved. Copyright © Rogue Wave Software, Inc. All rights reserved. Copyright © Teradata Corporation. All rights reserved. Copyright © Yahoo! Inc. All rights reserved. 
Copyright © Glyph & Cog, LLC. All rights reserved. Copyright © Thinkmap, Inc. All rights reserved. Copyright © Clearpace Software Limited. All rights reserved. Copyright 
© Information Builders, Inc. All rights reserved. Copyright © OSS Nokalva, Inc. All rights reserved. Copyright Edifecs, Inc. All rights reserved. Copyright Cleo 
Communications, Inc. All rights reserved. Copyright © International Organization for Standardization 1986. All rights reserved. Copyright © ej-technologies GmbH. All 
rights reserved. Copyright © Jaspersoft Corporation. All rights reserved. Copyright © International Business Machines Corporation. All rights reserved. Copyright © 
yWorks GmbH. All rights reserved. Copyright © Lucent Technologies. All rights reserved. Copyright © University of Toronto. All rights reserved. Copyright © Daniel 
Veillard. All rights reserved. Copyright © Unicode, Inc. Copyright IBM Corp. All rights reserved. Copyright © MicroQuill Software Publishing, Inc. All rights reserved. 
Copyright © PassMark Software Pty Ltd. All rights reserved. Copyright © LogiXML, Inc. All rights reserved. Copyright © 2003-2010 Lorenzi Davide, All rights reserved. 
Copyright © Red Hat, Inc. All rights reserved. Copyright © The Board of Trustees of the Leland Stanford Junior University. All rights reserved. Copyright © EMC 
Corporation. All rights reserved. Copyright © Flexera Software. All rights reserved. Copyright © Jinfonet Software. All rights reserved. Copyright © Apple Inc. All rights 
reserved. Copyright © Telerik Inc. All rights reserved. Copyright © BEA Systems. All rights reserved. Copyright © PDFlib GmbH. All rights reserved. Copyright © 
Orientation in Objects GmbH. All rights reserved. Copyright © Tanuki Software, Ltd. All rights reserved. Copyright © Ricebridge. All rights reserved. Copyright © Sencha, 
Inc. All rights reserved. Copyright © Scalable Systems, Inc. All rights reserved. Copyright © jQWidgets. All rights reserved. Copyright © Tableau Software, Inc. All rights 
reserved. Copyright© MaxMind, Inc. All Rights Reserved. Copyright © TMate Software s.r.o. All rights reserved. Copyright © MapR Technologies Inc. All rights reserved. 
Copyright © Amazon Corporate LLC. All rights reserved. Copyright © Highsoft. All rights reserved. Copyright © Python Software Foundation. All rights reserved. 
Copyright © BeOpen.com. All rights reserved. Copyright © CNRI. All rights reserved. 

This product includes software developed by the Apache Software Foundation (http://www.apache.org/), and/or other software which is licensed under various 
versions of the Apache License (the "License"). You may obtain a copy of these Licenses at http://www.apache.org/licenses/. Unless required by applicable law or 
agreed to in writing, software distributed under these Licenses is distributed on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express 
or implied. See the Licenses for the specific language governing permissions and limitations under the Licenses.

This product includes software which was developed by Mozilla (http://www.mozilla.org/), software copyright The JBoss Group, LLC, all rights reserved; software 
copyright © 1999-2006 by Bruno Lowagie and Paulo Soares and other software which is licensed under various versions of the GNU Lesser General Public License 
Agreement, which may be found at http:// www.gnu.org/licenses/lgpl.html. The materials are provided free of charge by Informatica, "as-is", without warranty of any 
kind, either express or implied, including but not limited to the implied warranties of merchantability and fitness for a particular purpose.

The product includes ACE(TM) and TAO(TM) software copyrighted by Douglas C. Schmidt and his research group at Washington University, University of California, 
Irvine, and Vanderbilt University, Copyright (©) 1993-2006, all rights reserved.

This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit (copyright The OpenSSL Project. All Rights Reserved) and 
redistribution of this software is subject to terms available at http://www.openssl.org and http://www.openssl.org/source/license.html.

This product includes Curl software which is Copyright 1996-2013, Daniel Stenberg, <daniel@haxx.se>. All Rights Reserved. Permissions and limitations regarding this 
software are subject to terms available at http://curl.haxx.se/docs/copyright.html. Permission to use, copy, modify, and distribute this software for any purpose with or 
without fee is hereby granted, provided that the above copyright notice and this permission notice appear in all copies.

The product includes software copyright 2001-2005 (©) MetaStuff, Ltd. All Rights Reserved. Permissions and limitations regarding this software are subject to terms 
available at http://www.dom4j.org/ license.html.

The product includes software copyright © 2004-2007, The Dojo Foundation. All Rights Reserved. Permissions and limitations regarding this software are subject to 
terms available at http://dojotoolkit.org/license.

This product includes ICU software which is copyright International Business Machines Corporation and others. All rights reserved. Permissions and limitations 
regarding this software are subject to terms available at http://source.icu-project.org/repos/icu/icu/trunk/license.html.

This product includes software copyright © 1996-2006 Per Bothner. All rights reserved. Your right to use such materials is set forth in the license which may be found at 
http:// www.gnu.org/software/ kawa/Software-License.html.

This product includes OSSP UUID software which is Copyright © 2002 Ralf S. Engelschall, Copyright © 2002 The OSSP Project Copyright © 2002 Cable & Wireless 
Deutschland. Permissions and limitations regarding this software are subject to terms available at http://www.opensource.org/licenses/mit-license.php.

This product includes software developed by Boost (http://www.boost.org/) or under the Boost software license. Permissions and limitations regarding this software 
are subject to terms available at http:/ /www.boost.org/LICENSE_1_0.txt.

This product includes software copyright © 1997-2007 University of Cambridge. Permissions and limitations regarding this software are subject to terms available at 
http:// www.pcre.org/license.txt.

This product includes software copyright © 2007 The Eclipse Foundation. All Rights Reserved. Permissions and limitations regarding this software are subject to terms 
available at http:// www.eclipse.org/org/documents/epl-v10.php and at http://www.eclipse.org/org/documents/edl-v10.php.

This product includes software licensed under the terms at http://www.tcl.tk/software/tcltk/license.html, http://www.bosrup.com/web/overlib/?License, http://
www.stlport.org/doc/ license.html, http://asm.ow2.org/license.html, http://www.cryptix.org/LICENSE.TXT, http://hsqldb.org/web/hsqlLicense.html, http://
httpunit.sourceforge.net/doc/ license.html, http://jung.sourceforge.net/license.txt , http://www.gzip.org/zlib/zlib_license.html, http://www.openldap.org/software/
release/license.html, http://www.libssh2.org, http://slf4j.org/license.html, http://www.sente.ch/software/OpenSourceLicense.html, http://fusesource.com/downloads/
license-agreements/fuse-message-broker-v-5-3- license-agreement; http://antlr.org/license.html; http://aopalliance.sourceforge.net/; http://www.bouncycastle.org/
licence.html; http://www.jgraph.com/jgraphdownload.html; http://www.jcraft.com/jsch/LICENSE.txt; http://jotm.objectweb.org/bsd_license.html; . http://www.w3.org/
Consortium/Legal/2002/copyright-software-20021231; http://www.slf4j.org/license.html; http://nanoxml.sourceforge.net/orig/copyright.html; http://www.json.org/
license.html; http://forge.ow2.org/projects/javaservice/, http://www.postgresql.org/about/licence.html, http://www.sqlite.org/copyright.html, http://www.tcl.tk/
software/tcltk/license.html, http://www.jaxen.org/faq.html, http://www.jdom.org/docs/faq.html, http://www.slf4j.org/license.html; http://www.iodbc.org/dataspace/
iodbc/wiki/iODBC/License; http://www.keplerproject.org/md5/license.html; http://www.toedter.com/en/jcalendar/license.html; http://www.edankert.com/bounce/
index.html; http://www.net-snmp.org/about/license.html; http://www.openmdx.org/#FAQ; http://www.php.net/license/3_01.txt; http://srp.stanford.edu/license.txt; 



http://www.schneier.com/blowfish.html; http://www.jmock.org/license.html; http://xsom.java.net; http://benalman.com/about/license/; https://github.com/CreateJS/
EaselJS/blob/master/src/easeljs/display/Bitmap.js; http://www.h2database.com/html/license.html#summary; http://jsoncpp.sourceforge.net/LICENSE; http://
jdbc.postgresql.org/license.html; http://protobuf.googlecode.com/svn/trunk/src/google/protobuf/descriptor.proto; https://github.com/rantav/hector/blob/master/
LICENSE; http://web.mit.edu/Kerberos/krb5-current/doc/mitK5license.html; http://jibx.sourceforge.net/jibx-license.html; https://github.com/lyokato/libgeohash/blob/
master/LICENSE; https://github.com/hjiang/jsonxx/blob/master/LICENSE; https://code.google.com/p/lz4/; https://github.com/jedisct1/libsodium/blob/master/
LICENSE; http://one-jar.sourceforge.net/index.php?page=documents&file=license; https://github.com/EsotericSoftware/kryo/blob/master/license.txt; http://www.scala-
lang.org/license.html; https://github.com/tinkerpop/blueprints/blob/master/LICENSE.txt; http://gee.cs.oswego.edu/dl/classes/EDU/oswego/cs/dl/util/concurrent/
intro.html; https://aws.amazon.com/asl/; https://github.com/twbs/bootstrap/blob/master/LICENSE; https://sourceforge.net/p/xmlunit/code/HEAD/tree/trunk/
LICENSE.txt; https://github.com/documentcloud/underscore-contrib/blob/master/LICENSE, and https://github.com/apache/hbase/blob/master/LICENSE.txt.

This product includes software licensed under the Academic Free License (http://www.opensource.org/licenses/afl-3.0.php), the Common Development and 
Distribution License (http://www.opensource.org/licenses/cddl1.php) the Common Public License (http://www.opensource.org/licenses/cpl1.0.php), the Sun Binary 
Code License Agreement Supplemental License Terms, the BSD License (http:// www.opensource.org/licenses/bsd-license.php), the new BSD License (http://
opensource.org/licenses/BSD-3-Clause), the MIT License (http://www.opensource.org/licenses/mit-license.php), the Artistic License (http://www.opensource.org/
licenses/artistic-license-1.0) and the Initial Developer’s Public License Version 1.0 (http://www.firebirdsql.org/en/initial-developer-s-public-license-version-1-0/).

This product includes software copyright © 2003-2006 Joe WaInes, 2006-2007 XStream Committers. All rights reserved. Permissions and limitations regarding this 
software are subject to terms available at http://xstream.codehaus.org/license.html. This product includes software developed by the Indiana University Extreme! Lab. 
For further information please visit http://www.extreme.indiana.edu/.

This product includes software Copyright (c) 2013 Frank Balluffi and Markus Moeller. All rights reserved. Permissions and limitations regarding this software are subject 
to terms of the MIT license.

See patents at https://www.informatica.com/legal/patents.html.

DISCLAIMER: Informatica LLC provides this documentation "as is" without warranty of any kind, either express or implied, including, but not limited to, the implied 
warranties of noninfringement, merchantability, or use for a particular purpose. Informatica LLC does not warrant that this software or documentation is error free. The 
information provided in this software or documentation may include technical inaccuracies or typographical errors. The information in this software and documentation 
is subject to change at any time without notice.

NOTICES

This Informatica product (the "Software") includes certain drivers (the "DataDirect Drivers") from DataDirect Technologies, an operating company of Progress Software 
Corporation ("DataDirect") which are subject to the following terms and conditions:

1. THE DATADIRECT DRIVERS ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO, 
THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT.

2. IN NO EVENT WILL DATADIRECT OR ITS THIRD PARTY SUPPLIERS BE LIABLE TO THE END-USER CUSTOMER FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, CONSEQUENTIAL OR OTHER DAMAGES ARISING OUT OF THE USE OF THE ODBC DRIVERS, WHETHER OR NOT INFORMED OF THE POSSIBILITIES 
OF DAMAGES IN ADVANCE. THESE LIMITATIONS APPLY TO ALL CAUSES OF ACTION, INCLUDING, WITHOUT LIMITATION, BREACH OF CONTRACT, BREACH 
OF WARRANTY, NEGLIGENCE, STRICT LIABILITY, MISREPRESENTATION AND OTHER TORTS.

The information in this documentation is subject to change without notice. If you find any problems in this documentation, report them to us at 
infa_documentation@informatica.com.

Informatica products are warranted according to the terms and conditions of the agreements under which they are provided. INFORMATICA PROVIDES THE 
INFORMATION IN THIS DOCUMENT "AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING WITHOUT ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND ANY WARRANTY OR CONDITION OF NON-INFRINGEMENT.

Publication Date: 2019-05-14

https://www.informatica.com/legal/patents.html


Table of Contents

Preface . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6
Informatica Resources. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6

Informatica Network. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6

Informatica Knowledge Base. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6

Informatica Documentation. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6

Informatica Product Availability Matrices. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7

Informatica Velocity. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7

Informatica Marketplace. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7

Informatica Global Customer Support. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7

Chapter 1: Introduction to the Test Data Management Self-Service Portal. . . . .  8
Test Data Management Self-Service Portal Overview. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8

Self-Service Portal Process. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9

Self-Service Portal Interface. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

Overview View. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

Monitor View. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10

Data Pack Page. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10

Logging in to the Self-Service Portal. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  11

Chapter 2: Working with Test Data in the Self-Service Portal. . . . . . . . . . . . . . . . . 12
Data Packs Overview. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  12

Data Pack Tags. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  12

View and Manage Data in a Data Pack. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  13

Rules and Guidelines for Viewing and Managing Data. . . . . . . . . . . . . . . . . . . . . . . . . . .  13

Viewing Data in a Data Pack. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  14

Using the SQL Query Field to View and Manage Data. . . . . . . . . . . . . . . . . . . . . . . . . . . .  14

SQL Queries to View and Edit Data. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  14

Updating Data in the Grid. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  15

Adding Rows to a Data Pack Table. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15

Deleting Rows in a Data Pack Table. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  16

Managing Row-level Tags in a Data Pack Table. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  16

View Related Data. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  16

Viewing Related Data. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  17

Export Table Data. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  17

Chapter 3: Analyzing Test Data with Data Coverage. . . . . . . . . . . . . . . . . . . . . . . . . .  18
Data Coverage Analysis Overview. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  18

Data Coverage Process. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  19

Creating a Data Coverage Task. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  19

Data Coverage Task Columns. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  20

4        Table of Contents



Data Type Exceptions. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  21

Creating a Data Coverage Column Using Data As Is. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  22

Creating a Data Coverage Column Using Data Ranges. . . . . . . . . . . . . . . . . . . . . . . . . . .  22

Creating a Data Coverage Column Using Mappings. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  23

Data Coverage Analysis Page. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  24

Editing a Data Coverage Task. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  25

Marking a Cell as Invalid. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  25

Updating Data Across Cells. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  26

User Input in Fill Cell Jobs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  26

User Input Example. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  27

Example Data. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  27

Data Coverage Analysis. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28

Data Coverage Analysis Example. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28

Tables in the Data Pack. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  29

Analysis for Data Coverage. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  29

Chapter 4: Data Pack Tasks in the Self-Service Portal. . . . . . . . . . . . . . . . . . . . . . .  31
Data Pack Tasks Overview. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  31

Subset and Reset Criteria. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  31

Data Pack Subsets. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  32

Reset. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  32

Deploy. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  33

Editing Data Pack Details. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 33

Deploying a Data Pack. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  34

Reset a Data Pack. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  34

Creating a Copy of a Data Pack. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  35

Creating a Subset Data Pack. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  35

Deleting a Data Pack. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  35

Chapter 5: Monitor. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  37
Monitor Overview. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  37

Jobs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  37

Job Details. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  38

Monitor Tasks. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  39

Logs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  39

Severity Levels. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  39

Viewing the Log Messages. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  40

Sessions. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  40

Index. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  42

Table of Contents        5



Preface
The Informatica Test Data Management Self-Service Portal Guide describes how to perform tasks in the Test 
Data Management Self-Service Portal. This guide is written for users who use Test Data Management and the 
Test Data Management Self-Service Portal. It assumes knowledge of operating systems, database engines, 
and flat files.

Informatica Resources
Informatica provides you with a range of product resources through the Informatica Network and other online 
portals. Use the resources to get the most from your Informatica products and solutions and to learn from 
other Informatica users and subject matter experts.

Informatica Network
The Informatica Network is the gateway to many resources, including the Informatica Knowledge Base and 
Informatica Global Customer Support. To enter the Informatica Network, visit 
https://network.informatica.com.

As an Informatica Network member, you have the following options:

• Search the Knowledge Base for product resources.

• View product availability information.

• Create and review your support cases.

• Find your local Informatica User Group Network and collaborate with your peers.

Informatica Knowledge Base
Use the Informatica Knowledge Base to find product resources such as how-to articles, best practices, video 
tutorials, and answers to frequently asked questions.

To search the Knowledge Base, visit https://search.informatica.com. If you have questions, comments, or 
ideas about the Knowledge Base, contact the Informatica Knowledge Base team at 
KB_Feedback@informatica.com.

Informatica Documentation
Use the Informatica Documentation Portal to explore an extensive library of documentation for current and 
recent product releases. To explore the Documentation Portal, visit https://docs.informatica.com.
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Informatica maintains documentation for many products on the Informatica Knowledge Base in addition to 
the Documentation Portal. If you cannot find documentation for your product or product version on the 
Documentation Portal, search the Knowledge Base at https://search.informatica.com.

If you have questions, comments, or ideas about the product documentation, contact the Informatica 
Documentation team at infa_documentation@informatica.com.

Informatica Product Availability Matrices
Product Availability Matrices (PAMs) indicate the versions of the operating systems, databases, and types of 
data sources and targets that a product release supports. You can browse the Informatica PAMs at 
https://network.informatica.com/community/informatica-network/product-availability-matrices.

Informatica Velocity
Informatica Velocity is a collection of tips and best practices developed by Informatica Professional Services 
and based on real-world experiences from hundreds of data management projects. Informatica Velocity 
represents the collective knowledge of Informatica consultants who work with organizations around the 
world to plan, develop, deploy, and maintain successful data management solutions.

You can find Informatica Velocity resources at http://velocity.informatica.com. If you have questions, 
comments, or ideas about Informatica Velocity, contact Informatica Professional Services at 
ips@informatica.com.

Informatica Marketplace
The Informatica Marketplace is a forum where you can find solutions that extend and enhance your 
Informatica implementations. Leverage any of the hundreds of solutions from Informatica developers and 
partners on the Marketplace to improve your productivity and speed up time to implementation on your 
projects. You can find the Informatica Marketplace at https://marketplace.informatica.com.

Informatica Global Customer Support
You can contact a Global Support Center by telephone or through the Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website at 
the following link: 
https://www.informatica.com/services-and-training/customer-success-services/contact-us.html.

To find online support resources on the Informatica Network, visit https://network.informatica.com and 
select the eSupport option.
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C h a p t e r  1

Introduction to the Test Data 
Management Self-Service Portal

This chapter includes the following topics:

• Test Data Management Self-Service Portal Overview, 8

• Self-Service Portal Process, 9

• Self-Service Portal Interface, 9

• Logging in to the Self-Service Portal, 11

Test Data Management Self-Service Portal Overview
You can access test data that you create and store in the test data warehouse from the Test Data 
Management Self-Service Portal. The self-service portal provides simplified access to TDM users who access 
and use test data but do not use TDM to create the data.

You can access, analyze, and edit test data from the self-service portal. You can then reset the required test 
data to a test environment. Create a copy or a subset of the test data to use in different test cases.

For example, a test team uses TDM to create and manage its test data in the test data warehouse. Users who 
use the test data but do not create or manage the data can use the self-service portal to access, analyze, and 
use the data as required.

Test data is stored as data packs that you can access from the self-service portal.

You can view and edit the data as required before you use the data. You can run a job to view related data 
based on specific criteria.

You can monitor jobs and view logs for jobs that you run in the self-service portal.
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Self-Service Portal Process
View and manage test data from the self-service portal.

The following image shows the tasks that you can perform on data packs from the self-service portal:

You can perform the following tasks from the self-service portal:
View and edit data pack information

You can view and edit data pack properties and details such as tags.

View data

You can view the data in a data pack.

View related data

You can run a job to view data based on specific criteria in a data pack.

Edit data

You can edit the data in a data pack.

Create a copy of a data pack

You can create a copy of a data pack.

Create a subset data pack

You can create a subset of a data pack based on required subset criteria.

Analyze the data for test data coverage

You can analyze the data in a data pack based on data requirements for test cases and then edit the 
data for better test case coverage.

Reset

You can reset a data pack to a target system to return the test data on the system to a specific state. 
Before you can reset a data pack, you must deploy the data pack.

Delete

You can delete a data pack from the self-service portal.

Self-Service Portal Interface
The self-service portal contains different views from which you can perform and monitor tasks.

You can use the following views and pages in the self-service portal:
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Overview view

The landing page of the self-service portal. Lists the data packs that you own and data packs that you 
share with other users.

Monitor view

View and monitor the logs and status of tasks that you run from the self-service portal.

Data pack page

View the data in a data pack in a separate page. You can view the general properties of a data pack in 
this page. You can view and edit the data in the data pack and perform tasks on the data pack from the 
data pack page.

You can open a data pack in a new page from the Overview view.

Overview View
The self-service portal opens on the Overview view.

You can view a list of data packs from the Overview view.

The Overview view contains the following sections:
Search field

Use the search field to search for data packs. You can perform a search based on data pack tags. Enter 
the first few characters of a tag and then select from the list and click Apply to filter and perform a 
search. You can also directly select from the list. Select all and then click Clear to clear the search 
results.

My Data Packs

Contains a list of data packs that you create or own. You can load more data packs and sort based on 
name or last modified date to search for data packs.

Shared Data Packs

Contains a list of data packs that you share with other users. Includes data packs created by other users 
that you have access to. You can load more data packs and sort based on name or last modified date to 
search for data packs.

Monitor View
You can review the status of jobs such as copy, subset, deploy, reset, data coverage analysis, and jobs to 
view related data.

Use the job logs to understand problems that you might encounter when you run a job. Filter and search for 
required jobs.

You can unschedule jobs from the Monitor view.

Data Pack Page
View the general properties and the data in a data pack from the data pack page. Edit and update the data 
and perform data coverage analysis from a data pack page.

The data pack page contains the following tabs:
Overview

Lists the general properties of the data pack and tags associated with the data pack.
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Tables

Lists the tables in the data pack. You can view and edit the data from the View Data section.

View Related Data

Create jobs to view all related data based on tag criteria that you select. You can run a job to view the 
computation of a subset or a reset task that includes reset criteria filters before you run the task.

Data Coverage

You can analyze test data for specific test case requirements and update the data from the Data 
Coverage tab.

Logging in to the Self-Service Portal
To access the self-service portal, enter the host name and port number of the TDM Server in a web browser.

To log in, enter a user name and password defined in Informatica Administrator.

1. In the address bar of a web browser, enter the Test Data Manager URL. 

• Use the following format if Transport Layer Security is enabled:

https://hostname:portnumber/tdm/
• Use the following format if Transport Layer Security is not enabled:

http://hostname:portnumber/tdm/
Where:

• hostname is the host name or IP address of the machine where you installed the TDM Server.

• portnumber is the port number. The default is 6643 if Transport Layer Security is enabled. The default 
is 6605 if Transport Layer Security is not enabled.

For example, you might enter the following URL:

http://TXW1779:6643/tdm/
The Login dialog box of Test Data Manager appears.

2. Enter the user name and password. 

Select the security domain. If the Informatica domain is configured to use LDAP authentication, select 
the default security domain Native.

3. Click Login. 

Test Data Manager opens. Click the Self-Service Portal tab to open the self-service portal.

To log out of the self-service portal, click Log Out.
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C h a p t e r  2

Working with Test Data in the 
Self-Service Portal

This chapter includes the following topics:

• Data Packs Overview, 12

• View and Manage Data in a Data Pack, 13

• View Related Data, 16

• Export Table Data, 17

Data Packs Overview
You can store test data that you create in TDM in the test data warehouse. Access the test data from the self-
service portal. Data is stored as data packs.

A data pack is a collection of data from tables from one or more data sources. A data pack that you create 
generally corresponds to test data that you require to run sets of test cases.

You can filter, view, and edit the data in a data pack. You can analyze the data to create test data that meets 
specific test case requirements. Create copies or related subsets of a data pack.

Reset a data pack to a test environment to return the test environment to a specific state. You can export 
table data in CSV file format.

To make it easier to search for and share data packs, you can add tags to a data pack.

Data Pack Tags
You can add tags to a data pack to classify and identify the data pack.

You can also add row-level tags to a data pack. Use a comma to separate the tags.

A data pack contains test data that you require to run specific test cases. You can add the name of the test 
case, an identification number, or any relevant information as a tag to identify the data pack. You can perform 
a keyword search for data packs based on tags. When multiple test teams create data packs, the teams can 
add tags to identify the data packs.

Share tag information to help users search for a data pack that you want to share.

Use tags to filter and search for data packs in the search field in the Overview view.
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Use row-level tags to identify data when you edit data in a data pack. Use row-level tags as filter criteria to 
view related data and to create a data pack subset. You can also use row-level tags as filters in a reset task.

View and Manage Data in a Data Pack
You can view the data in a data pack from the data pack page. Based on user privileges and the level of 
permissions that you have on a data pack you can edit the data in the data pack.

Edit the data pack to add or remove rows from a table or to update the data. Use the SQL Query field to edit 
data or directly edit the data in the grid. You can perform data manipulation language (DML) operations to 
edit the data. You cannot perform data definition language (DDL) operations.

You can add row-level tags to the data to track the changes. You can filter and search for data in a data pack 
based on row-level tags that you add.

You can reset a data pack with the edited data to a test environment to return the data to a required state.

You can run a job to view related data in the data pack.

Rules and Guidelines for Viewing and Managing Data
You can view and edit data in a data pack from the Tables tab in a data pack page.

Consider the following rules and guidelines when you view or edit data in a data pack:

• The default SQL query is SELECT * FROM.

• You can use the WHERE clause with SELECT queries.

• You cannot run a SELECT query with aggregate functions such as COUNT, MIN, MAX.

• You cannot run a SELECT query with a GROUP BY clause.

• You cannot run a SELECT query with Joins.

• If a table or column name contains spaces or special characters, you must enter the name in double 
quotes (") when you use it in a query.

• To run a query that uses the WHERE clause with the date data type, you must enter TO_DATE in the 
SELECT statement.
For example:

SELECT * from INVOICES where INVOICE_DATE=TO_DATE('01/06/2003 00:00:00','mm/dd/yyyy 
hh24:mi:ss').

• You cannot run an SQL query with a table alias.

• You cannot run an SQL query that contains the table name with the owner name.

• You cannot insert numeric data with data values outside the range of -9223372036854775807 to 
9223372036854775807.

• You cannot use a comma (",") in a tag as the comma is a tag delimiter. Use commas to separate tags.

• You cannot view or edit data in tables that contain the special character "." in the table name or column 
name.

• You cannot view and edit data from an Oracle database that is of BLOB and RAW data type.

• You cannot view or edit data from a data type of a database that is mapped to Oracle BLOB and RAW data 
types.
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Viewing Data in a Data Pack
You can view data in tables in a data pack from the data pack page.

1. Open the required data pack. 

2. Click the Tables tab. 

3. Select the table for which you want to view the data. 

The table data appears in a grid on the View Data tab.

4. Optional. To view specific data, run an SQL query to select data based on required criteria. 

Data that matches the criteria appears in the grid.

5. Optional. If the data contains row-level tags, you can enter the tag name in the Filter Tags field and 
search for and view data based on tags. You can also select the required option from the View By list to 
view all tagged or untagged data. 

If you first run an SQL query to select data, the filters search for and return matching data from the 
results of the SQL query.

Using the SQL Query Field to View and Manage Data
You can run an SQL query to edit the data in a data pack.

1. Open the required data pack. 

2. Click the Tables tab. 

3. Select the table that you want to update. 

The table data appears in a grid in the View Data tab in the panel below the list of tables.

4. Optional. To view specific data, run an SQL query to select data based on required criteria. 

Data that matches the criteria appears in the grid.

5. Enter the SQL query to insert, delete, or update the data in the SQL Query field and click Run. 

The following image shows the SQL Query field on the View Data tab in the data pack page:

You can view the updated data in the grid.

SQL Queries to View and Edit Data
You can run SQL queries to view and edit data in a data pack.

The following table lists the queries that you can run along with sample syntax:

Query Sample Syntax

SELECT * SELECT * FROM <table_name>; 

SELECT SELECT <column_name>,<column_name> FROM <table_name>;

SELECT SELECT <column_name> AS <alias_name> FROM <table_name>;
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Query Sample Syntax

INSERT INTO INSERT INTO <table_name> (column1,column2,column3) VALUES 
(value1,value2,value3);
You must enter the column names. You cannot run the query without the column names.

UPDATE UPDATE <table_name> SET column1=value1,column2=value2 

DELETE FROM DELETE FROM table_name WHERE <column_name>=<value>;

DELETE FROM DELETE FROM table_name;
Deletes all data in the table.

Updating Data in the Grid
You can update the data in required cells directly in the grid.

1. Open the required data pack. 

2. Click the Tables tab. 

3. Select the table for which you want to update the data. 

The table data appears in a grid in the View Data tab in the panel below the list of tables.

4. Optional. To view specific data, run an SQL query to select data based on required criteria. 

Data that matches the criteria appears in the grid.

5. Click to select the row that you want to edit. 

The fields in the row become editable.

6. Click the required field and edit the data as required. 

7. Click the Save button to save the changes. 

The updated data appears in the grid.

Adding Rows to a Data Pack Table
You can add rows to a table in a data pack.

1. Open the required data pack. 

2. Click the Tables tab. 

3. Select the table that you want to update. 

The table data appears in a grid in the View Data tab in the panel below the list of tables.

4. Click the Add Row button in the right-hand corner of the panel. 

A new row appears in the grid.

5. Enter the data in the required data fields. 

You cannot add a blank row. Enter data in at least one column.

6. Click the Save button to save the row to the table. 

The data is added to the table and appears in the grid.
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Deleting Rows in a Data Pack Table
You can delete rows from a table in a data pack.

1. Open the required data pack. 

2. Click the Tables tab. 

3. Select the table that you want to update. 

The table data appears in a grid in the View Data tab in the panel below the list of tables.

4. Click the check box to select the rows that you want to delete. 

5. Click the Delete Row button in the right-hand corner of the panel. 

6. Click OK to confirm the delete. 

The rows are deleted from the table.

Managing Row-level Tags in a Data Pack Table
You can add, delete, and update row-level tags to data in a data pack.

To delete a tag that you enter in the Filter Tags field or the Update Tags dialog box, click the X icon that 
appears with the tag. To use the keyboard to delete a tag, press Tab or Shift+Tab to select the tag and then 
press Delete from the keyboard.

1. Open the required data pack. 

2. Click the Tables tab. 

3. Select the table for which you want to update the data. 

The table data appears in a grid in the View Data tab in the panel below the list of tables.

4. Optional. To view specific data, run an SQL query to select data based on required criteria. 

Data that matches the criteria appears in the grid.

5. Optional. Use the Filter Tags field to view data with specific tags, or use the Filter By option to view all 
tagged or untagged data. 

Data that matches the criteria appears in the grid.

6. To select the rows in which you want to add, delete, or update tags, click the required check boxes. 

7. Click the Update Tags button in the right-hand corner of the panel. 

The Update Tags window opens.

8. Add, delete, or update tags and then click OK. 

Use a comma to separate tags. The tags are added, deleted, or updated in the selected rows in the table.

View Related Data
You can view the related data in a data pack.

View related data to compute the results of a task that includes filters.

View related data to compute the results of a subset before you run a task to create a subset. Based on the 
results of the computation, you can update the criteria or the data to create a subset data pack that meets 
requirements. You can also compute the results of a reset job that you plan to run using reset criteria.
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Run a job to view related data based on specific criteria. Use row-level tags to specify the criteria.

For example, a data pack contains all test data required to run a set of test cases. You need to run a single 
test case that requires some of the test data. You can create a subset data pack that contains the required 
data. Before you create the subset, you can view a computation of the subset to verify that it contains the 
required data. Add row-level tags in the data pack and use the required tags in the job to view related data.

Before you reset data based on specific reset criteria, run a job to view the related data. To ensure that the 
data that you reset meets requirements, verify that the reset criteria returns the required data and edit the 
criteria if required.

You can run a job to view related data from the View Related Data tab or the Tables tab in a data pack.

Viewing Related Data
Run a job to view related data to compute the results of a subset task or a reset task that contains reset 
criteria.

The data must contain row-level tags to use as criteria in the job.

1. In the Overview view, search for and open the required data pack. 

The data pack opens on the Overview tab.

2. Click View Related Data. 

The View Related Data tab opens.

3. Click Actions > Create Job. 

You can also click the Create Job button on the View Data section of the Tables tab.

4. Enter the row-level tags based on which you want to view related data and click OK. 

Use a comma to separate tags.

5. You can monitor the workflow from the Monitor view. 

6. When the workflow completes successfully, refresh the View Related Data page to view the job results. 

7. Select a table from the Tables tab to view the data that the workflow includes based on criteria. 

8. Optional. You can run the job again if you update the data in the data pack and want to view updated 
results. Click Actions > Resubmit Job to run the job with the same criteria. 

Export Table Data
You can export all the data in a data pack. An export task exports all tables in a data pack.

1. Open the required data pack. 

2. Click the Tables tab. 

3. Click Actions > Export Table Data. 

4. Choose a location to save the exported data and click Save. 

The ZIP file uses the data pack name by default. You can edit the name.

5. Extract the ZIP file to view the data. 

The export creates individual CSV files for each table in the data pack.
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C h a p t e r  3

Analyzing Test Data with Data 
Coverage

This chapter includes the following topics:

• Data Coverage Analysis Overview, 18

• Data Coverage Process, 19

• Creating a Data Coverage Task, 19

• Data Coverage Task Columns, 20

• Data Coverage Analysis Page, 24

• Editing a Data Coverage Task, 25

• Marking a Cell as Invalid, 25

• Updating Data Across Cells, 26

• User Input in Fill Cell Jobs, 26

• Data Coverage Analysis Example, 28

Data Coverage Analysis Overview
You can analyze the data in a data pack to check whether you have a minimum amount of data for specific 
test cases.

Create a data coverage task to perform pairwise data analysis and to create a visual representation of the 
data coverage in a data pack. You can assess the quality of test data by analyzing combinations of values in 
any two columns. You can change the combinations to ensure that you cover all valid combinations of 
values. You can improve the quality of the data and move data across categories to meet the minimum data 
threshold that you require.

For example, you need to test a banking application that offers credit cards to customers. You create a data 
pack with tables that contain data related to the credit card types and the criteria for each. The data could 
include location and the minimum balance required for each type of card. The data pack also contains tables 
with customer information. To understand whether you have sufficient data for the different test cases, you 
need to analyze the amount of data that you have in different categories. For example, you need to know if 
you have sufficient data for each type of card in each location.

When you analyze the data, you also see if there is more data than what you require for some locations. You 
can then update the data records across columns or data ranges to ensure that you have sufficient data 
density for test cases.
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Data Coverage Process
Create a data coverage task to analyze the data in a data pack. You can edit the parameters used in the 
analysis. Based on the results, you can choose to move data values across ranges or groups.

The following image shows the tasks that you perform to create a data coverage task and the tasks that you 
can perform in the task:

You can perform the following tasks in a data coverage task that you run:
Create columns to use in the data coverage analysis

Create columns that map to source data columns to use in the analysis. You can create columns that 
use source data as is or in ranges of data values. You can also create columns that map data values 
across specific groups of values.

Run the data coverage task and view the results of the analysis on the data coverage page

You can run the data coverage task and view the results in the data coverage page. You can edit the 
results view to select and view specific cells in the results.

Edit the parameters used in the analysis

You can edit the parameters including the columns and filters applied and view updated analysis results 
in the data coverage page.

Update data values in the source data

You can update data values across cells that you analyze. For example, based on the data coverage 
analysis results, a cell contains data values below the minimum threshold that you set. You can update 
data in other cells to create the minimum required data values in the cell.

Creating a Data Coverage Task
Create a data coverage task to analyze the data coverage across combinations of data values, ranges, or 
groups.

1. Open the data pack that contains the data that you want to analyze. 

2. Click the Data Coverage tab. 

3. Click Actions > New. 

The New Data Coverage Task window appears.

4. Enter a name and optional description for the data coverage task. 

5. Enter the minimum threshold value. 

The minimum threshold represents the minimum number of values you require to consider the data 
density adequate.
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6. Click Next. 

7. Select the master table for the data coverage task and click OK. 

The related tables appear in the Related Tables list. You can remove tables that you do not want to 
include in the analysis.

8. Optional. Click the Add Tables button of a related table to add tables related to the table. 

You can enter an alias name if you want to use a different name to identify the table in the task. Alias 
names must be unique within a task. If you use a single table multiple times, use a different alias each 
time.

9. Click Finish to create the task. 

The data coverage page opens.

10. Configure the data coverage task. Create the columns that you want to use in the analysis. 

11. From the Columns pane, select a column that you want to add to the X axis on the graph and click Move 
to X. You can also click the required column name from the list of columns and drag the column into the 
X Axis field. 

The column values are plotted along the X axis.

12. Select and add a column to the Y axis. 

The column values are plotted along the Y axis.

13. Optional. Edit the data count threshold. 

14. Optional. Add a filter column to filter results based on column criteria. 

You can add two filters.

15. Click Analyze. 

The data coverage analysis results appear on the graph. Data coverage is represented based on the 
minimum and maximum data count values that you set. The color of the cell indicates the density of 
data. White indicates no data, light blue indicates data below the minimum threshold, and dark blue 
indicates a higher data density than the minimum threshold that you set.

16. Optional. Click the X Axis field or the Y Axis field and select specific cells from the list to view specific 
results. 

Data Coverage Task Columns
Create a column in a data coverage task to analyze combinations of data values in a data pack for density of 
data coverage. You can also create columns to use as filters in the data coverage analysis.

You can analyze and plot the data coverage in different ways based on the kind of data in the data pack. You 
can use individual column values in the analysis or assign the data to ranges that you create. You can create 
mapping values and map the data values to mapping values.

You cannot use source columns with binary data type in a data coverage task.

You can create columns to use the data in the following ways:
Use as is

Use individual data values in the analysis to plot the data coverage of distinct values. Individual values 
are plotted in the graph in the data coverage task. Use data as is when you have a small number of 
distinct values in the column and you want to view data coverage for individual values. For example, low 
cardinality columns.
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Range

Create ranges of values and analyze the data based on these ranges. For example, a table on employee 
information includes a Salary column. You want to analyze the data coverage for different salary values 
across different locations. You can create ranges for the salary values. The data coverage analysis 
indicates the data density for different salary ranges across locations.

You can use ranges for numeric and date data types

Mapping

Create mapping values to analyze data in groups. Map each of the data values to a mapping value. You 
can then use the mapping value in the analysis to plot data density across groups of values. For 
example, a test case requires data in a few regions. You therefore want to analyze the distribution of 
data across regions. The data contains a States column. You can create mapping values such as East, 
West, North, South, and assign states to a mapping value. You can then analyze the data distribution 
across regions.

You can map data values to a single mapping value. You can map multiple data values to the same 
mapping value.

Data Type Exceptions
You cannot create data coverage columns with source data columns that contain certain data types.

The following table lists the data types that you cannot use to create data coverage columns:

Data Coverage 
Column Type

Data Type

Use As Is You cannot use the following data types to create data coverage columns that use data as 
is:
- Date
- Real
- Double
- Precision
- Decimal
- Decimal (p,s)
- Float
- Binary_float
- Binary_double

Range String

Mapping You cannot use the following data types to create data coverage columns that use 
mappings:
- Date
- Real
- Double
- Precision
- Decimal
- Decimal (p,s)
- Float
- Binary_float
- Binary_double

You cannot include the following data types in data coverage tasks:

• Dburitype
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• Xdburitype

• Httpuritype

• Timestamp with local time zone

• Timestamp with time zone

• Urowid

• Day to second

• Year to month

• Nclob

• Longvarchar

Creating a Data Coverage Column Using Data As Is
Create a column using data values as is to analyze the data coverage for individual data values.

Review the list of data type exceptions before you create a data coverage column.

1. Open the data coverage page. 

2. To add a column that you want to plot on the graph, click the Add button on the Columns pane. 

The Add Column window opens.

3. From the list of tables, select the table that contains the column. 

4. From the list of columns, select the source data column to which this column refers. 

The column data appears in the Data Preview pane.

5. Enter an alias name for the column. 

Column aliases must be unique within a task.

6. Select the Use as is type. 

The data from the preview tab is added to the Value tab.

7. Optional. You can edit the data in the Value tab. Click the Reset button to replace the edited data with 
data from the preview pane. Click the Add or Remove button to add or delete individual values. 

8. Click OK. 

Creating a Data Coverage Column Using Data Ranges
Create a column using ranges to analyze the data coverage of data values across specific ranges. You can 
use ranges to analyze data that is in numeric or date data type.

Review the list of data type exceptions before you create a data coverage column.

1. Open the data coverage page. 

2. To add a column that you want to plot on the graph, click the Add button on the Columns pane. 

The Add Column window opens.

3. From the list of tables, select the table that contains the column. 

4. From the list of columns, select the source data column to which this column refers. 

The column data appears in the Data Preview pane.

5. Enter an alias name for the column. 

Column aliases must be unique within a task.
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6. Select the Range type. 

7. To create a range, enter the start value of the range in the Start field and the end value of the range in 
the End field. 

The start value must be less than the end value. There must be no overlap of values in different ranges.

8. Enter a label for the range in the Label field. 

9. Click the Add button to add another range. 

10. Repeat steps 7 to 9 to create the required number of ranges. 

Creating a Data Coverage Column Using Mappings
Create a column using mappings to analyze the data coverage of data values across specific groups of data 
values.

Review the list of data type exceptions before you create a data coverage column.

1. Open the data coverage page. 

2. To add a column that you want to plot on the graph, click the Add button on the Columns pane. 

The Add Column window opens.

3. From the list of tables, select the table that contains the column. 

4. From the list of columns, select the source data column to which this column refers. 

The column data appears in the Data Preview pane.

5. Enter an alias name for the column. 

Column aliases must be unique within a task.

6. Select the Mapping type. 

The data from the preview tab is added to the Value tab on the left.

7. Optional. You can edit the data in the Value tab on the left. Click the Edit button to edit the values. Click 
the Reset button to replace the edited data with data from the preview pane. 

8. To create a mapping value, click the Edit button in the mapping values panel on the right. 

9. In the Value field, enter a mapping value name and click the Add button to create another value field. 

10. Repeat step 9 to create the required number of mapping values. 

11. Click OK. 

12. In the Add Column window, select a data value in the data panel on the left. 

13. From the mapping values panel on the right, select the mapping value to which you want to map the 
data. 

14. To link the data value to the mapping value, click the Link button. 

An arrow appears to indicate the mapping value that the data value is linked to. You can use the Unlink 
button to remove a link.

15. Repeat steps 12 to 14 to link each data value to a mapping value. 

16. Click OK. 
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Data Coverage Analysis Page
A data coverage analysis page plots the data in pairs of columns in a graph. The results display the data 
coverage for combinations of values.

The following image shows a data coverage analysis page:

The following list describes the properties and options on a data analysis page:

1. X axis. The X axis plots one of the columns that you use in the analysis. In the image, values in the 
DEPARTMENT column are plotted along the X axis.

2. Y axis. The Y axis plots the second column that you use in the analysis. In the image, values in the JOB 
column are plotted along the Y axis.

3. Scroll buttons for the X and Y axes. The scroll button is visible when the values that you plot exceed the 
space available on the page.

4. Slider. Click the slider button to expand or collapse the list of data coverage task columns.

5. Add columns. Click the Add Columns button to create a data coverage task column.

6. Filter columns. Data coverage task columns that you can use as filters to further configure the analysis. 
You can add up to two filter columns.

7. Jobs pending. Click the Jobs Pending button to display a list of jobs that require user input to complete.

8. Analyze. Click the Analyze button to perform the analysis based on columns that you add to the X and Y 
axes.

9. Fill cell. Select a cell on the graph and click the Fill Cell button to update the data count in the cell. You 
can then select the cells from which you want to edit the data count.

10. Mark as invalid. Select a cell and click the Mark as Invalid button to exclude a cell from the analysis. The 
cell becomes unavailable in the graph. Use this option for cells that represent combinations of data that 
might not be valid for the analysis.

11. Mark as valid. Select a cell that you marked as invalid and click the Mark as Valid button to include the 
cell in the analysis.

12. Data count settings. Click the Data Count settings button to edit the minimum and maximum data count 
values for the analysis. You can also drag the markers along the data count bar.
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Editing a Data Coverage Task
Edit a data coverage task to update the metadata or edit the data included in the task. You can edit a data 
coverage task to continue analysis or update the data coverage analysis. If you edit a data coverage task, the 
previous analysis information is replaced with the updates.

1. Open the data pack that contains the data coverage task that you want to edit. 

2. Click the Data Coverage tab. 

3. Click the data coverage task that you want to edit. 

The data coverage page opens. The graph displays the results of the last analysis that you performed.

4. Optional. Click Actions > Edit to edit the name or description. Click OK. 

5. Optional. Click Actions > Edit > Tables to edit the master table or the related tables in the task. Click OK. 

6. Optional. Edit the column information as required. You can create and delete columns. 

7. Edit the data coverage task. From the Columns pane, select a column that you want to add to the X axis 
on the graph and click Move to X. You can also click the required column name from the list of columns 
and drag the column into the X Axis field. 

The column values are plotted along the X axis.

8. Select and add a column to the Y axis. 

The column values are plotted along the Y axis.

9. Optional. Edit the data count threshold. 

10. Optional. Add or edit a filter column to filter results based on column criteria. 

You can add two filters.

11. Click Analyze. 

The data coverage analysis results appear on the graph. Data coverage is represented based on the 
minimum and maximum data count values that you set.

Marking a Cell as Invalid
Some cells on a data analysis visualization might not be applicable for the analysis. You might not require the 
data that the cell represents. You can mark a cell that you do not want to consider in the analysis as invalid. 
You can change this if you want to include the cell in the analysis.

1. Open the data pack that contains the data coverage task that you want to edit. 

2. Click the Data Coverage tab. 

3. Click the data coverage task that you want to edit. 

The data coverage page opens. The graph displays the results of the last analysis that you performed.

4. Select the cell on the graph that you want to mark as invalid. The cell is highlighted with a green border. 

5. Right-click the selected cell and click Mark as Invalid. 

The cell greys out to indicate that it is invalid. This does not affect the results in other cells.

6. Optional. To mark the cell as valid, right-click the selected cell and click Mark as Valid. 
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Updating Data Across Cells
Based on the requirement and data coverage, you can update data across cells to add data where you need it 
or remove excess data. The data is updated in the data pack when you edit data across cells in the data 
coverage task.

Note: Based on the schema, a move operation might fail in some cases. You cannot update data in a cell that 
contains data of the Blob data type.

1. Open the data pack that contains the data coverage task that you want to edit. 

2. Click the Data Coverage tab. 

3. Click the data coverage task that you want to edit. 

The data coverage page opens. The graph displays the results of the last analysis that you performed.

4. Select the cell on the graph to which you want to add data. The cell is highlighted with a green border. 

5. Right-click the selected cell and click Fill. 

The Fill Cell dialog box opens.

6. Select the source cell from which you want to move data on the graph. You can select multiple source 
cells. 

The Fill Cell dialog box lists the source cells that you select and suggests the number of rows to move. 
You can enter a different number.

7. Enter the number of rows that you want to move from each source cell. 

8. Click Fill. 

A separate job runs to fill data from each of the source cells.

9. If the data contains fields that need input, a dialog box opens with fields to enter the data. Enter the data 
and click OK. 

The data from the source cells is edited to fill the selected cell. If you close the task before the user 
input dialog box appears, the job pauses. When you open the task, you must click the User Input button 
to view and enter the required data.

You can verify that the data is updated correctly after the task completes. Click the Analyze button without 
making any changes to the task. The results plotted on the graph must not change.

User Input in Fill Cell Jobs
You can update data across cells in a data coverage task to create data where needed. You might need to 
enter data in some situations where data is missing.

You can compare combinations of data from a single table or combinations of data from different tables. The 
X and Y axis can therefore represent columns from the same table or from different tables.

When you compare columns from the same table, a fill operation from one cell to another cell moves data 
that exists in a single table. The data is available to move and the fill operation runs without the need for 
input.

When you compare columns from different tables, some records in intermediate tables might not exist in the 
database. These records might be required for the combination corresponding to the target cell.
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When there is no data available to fill a cell, you must enter the data values manually. The job pauses when 
input is required. If the data coverage task is open, a dialog box appears with fields to enter data values.

Enter data values that match the column data type. A move operation fails if the data that you enter does not 
match the column data type.

User Input Example
You want to analyze the data for employees in an organization. You want to analyze data for the different 
paygrades across regions. You create a data pack that contains information on employee paygrades and 
organization branch and regions.

Example Data
Consider the following data pack tables:

Table 1. REGION_DATA

REGION_ID REGION_NAME

1 East

2 West

3 North

4 South

Table 2. BRANCH_DATA

BRANCH_ID BRANCH_NAME REGION_ID IFSC FACILITY

102 Jaipur 3 1545 Large

105 Bangalore 4 6765 Small

103 Calcutta 1 1421 Medium

Table 3. EMP_INFO

EMP_ID PAYGRADE BRANCH_ID

1 Low 105

2 Medium 102

3 Medium 105

4 Medium 103

5 Low 105
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Data Coverage Analysis
You create a data coverage task and plot the regions on the X axis and the paygrade column on the Y axis.

The data that you plot creates the following data on the graph:

Region/Paygrade Low Medium High

East 0 1 0

West 0 0 0

North 0 1 0

South 2 1 0

There is more than one record in the cell that represents low paygrade in the south. The test cases that you 
run do not require data for low paygrades. You want to move data to the cells that represent high paygrade in 
the west and medium paygrade in the east.

You run a Fill Cell job to fill data in the cell that represents medium paygrade in the east. Choose to move one 
record from the cell that represents low paygrades in the south.

The Move operation updates the EMP_INFO table. One record that has a Branch ID that represents the south 
and a low paygrade is edited. The move updates the paygrade to Medium and the BRANCH_ID to 103. No 
user input is needed as all the other data required is available.

You run a Fill Cell job to fill data in the cell that represents high paygrade in the west. Choose to move one 
record from the cell that represents low paygrades in the south.

To perform the Move operation, the EMP_INFO table must be updated. The operation must add a record that 
contains a branch ID for the west. The branch ID in the EMP_INFO table is a foreign key that points to the 
BRANCH_DATA table. The BRANCH_DATA table does not contain a record for the west region. A record for 
the west region must be added to the BRANCH_DATA table. The operation adds a record to the 
BRANCH_DATA table and populates the region ID as 2 for West. The BRANCH_ID information and other 
information cannot be populated and must be manually entered.

A user input dialog box appears with fields to enter values for the following columns:

• BRANCH_ID

• BRANCH_NAME

• IFSC

• FACILITY

Therefore the Move operation updates two tables. A row is added to the BRANCH_INFO table. Data is 
modified in the EMP_INFO table.

Data Coverage Analysis Example
You work with a QA team that tests an ERP software product.

The team uses TDM to create data packs to store and manage the test data. Before you begin testing the 
next version of the product, you want to know if a data pack contains data required to run specific test cases.
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To run test cases, you need sufficient salary data for specific locations. You also need data in specific 
departments in each location. You need at least 50 records in each department across locations.

Tables in the Data Pack
You create a data pack ERP_CL1_2.0.

The data pack contains the following tables:

EMP_DETAILS

The table contains the following columns:

• EMP_NAME

• EMP_ID

• EMP_DEP

• DEP_ID

• EMP_DOB

• EMP_ADDRESS

EMP_SAL_INFO

The table contains the following columns:

• EMP_NAME

• EMP_ID

• EMP_DEP

• EMP_SAL

ORG_INFO

The table contains the following columns:

• DEP_NAME

• DEP_LOC

• DEP_ID

• DEP_MGR

ORG_REV_INFO

The table contains the following columns:

• LOC

• DEP_NAME

• DEP_REV

Analysis for Data Coverage
Create a test data coverage task to analyze the data coverage in the data pack.

Perform the following high-level steps to configure the data coverage task and view the results:

1. Create a column COL1 that refers to the EMP_SAL column in the EMP_SAL_INFO table. Use the Range 
type to plot the data.
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2. Create a column COL2 that refers to the LOC column in the ORG_REV_INFO table. Use the Use as is type 
to plot the data.

3. Create a column FILTERCOL1 that refers to the DEP_NAME column in the ORG_REV_INFO table. Use the 
Use as is type to plot the data.

4. Plot COL1 along the X axis and COL2 along the Y axis.

5. Configure the minimum and maximum data values as 50 and 75.

6. Click Analyze to view the data coverage plotted across the graph. The results depict the data coverage 
for the salary ranges across locations.

7. To view the data coverage information for specific departments, add the column FILTERCOL1 to the 
Filter A field and click Analyze to refresh the results.

8. Select the required departments from the filter list to view results for individual departments.

Consider the following example:

The data coverage results indicate that there is no data for some departments for the salary range 5,000 - 
10,000 for the location UK. However, there is data well above the maximum threshold for the salary range 
15,000 - 20,000 in the location US. There is some data in the salary range 20,000 - 25,000 in the location AUS. 
This data is slightly above the minimum threshold value. You want to update some data from these cells to 
the 5,000 - 10,000 in UK cell.

Perform the following high-level steps to configure the data coverage task and view the results:

1. Select the cell that represents the data for the location UK and salary range 5,000 - 10,000.

2. Right-click and select Fill.

3. Select the cell that represents the US location and salary range 5,000 - 20,000.

4. Select the cell that represents the salary range 20,000 - 25,000 in the location AUS.

5. The Fill Cell dialog box adds these fields and suggests the number of rows that you might add from each 
cell.

6. You can edit the number in the field to move the required number of rows. You cannot move more rows 
than what exists in a cell.

7. Click Fill. If user input is required, a dialog box appears with fields to enter data values. For example, you 
might need to update parent records in some tables.

For example, when you update the data from the US and AUS locations to the UK location, the UK location 
might not contain any department information. In this situation you enter data values for the department 
rows.

You can configure the data coverage task to analyze the data based on your requirement. You can then 
update the data to create data in rows where you need the data.
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C h a p t e r  4

Data Pack Tasks in the Self-
Service Portal

This chapter includes the following topics:

• Data Pack Tasks Overview, 31

• Data Pack Subsets, 32

• Reset, 32

• Editing Data Pack Details, 33

• Deploying a Data Pack, 34

• Reset a Data Pack, 34

• Creating a Copy of a Data Pack, 35

• Creating a Subset Data Pack, 35

• Deleting a Data Pack, 35

Data Pack Tasks Overview
You can edit data packs to store, edit, and manage your test data in the test data warehouse.

You can create copies of a data pack to save data that other users cannot edit. Create subsets of a data pack 
or a copy of a data pack to create test data that meets specific test requirements.

Reset a data pack to a target system to copy required test data to a test environment.

You can also edit tags and descriptions that you add to a data pack. Edit data pack details to update 
information that users might require when accessing test data.

You can create a copy, subset, and reset data packs from the self-service portal.

You cannot perform tasks that require a staging connection if a table in the data pack contains columns with 
a precision of 4,000 or greater. Edit the precision to 3,999 or less.

Subset and Reset Criteria
You can add criteria to a subset or reset task if you want to include specific rows of data in the task instead 
of the entire data.

Subset criteria is required in a subset task. Reset criteria is optional in a reset task.
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In a subset task, the workflow creates a subset that includes rows that meet the subset criteria. The subset 
also includes all rows related to the rows that meet the subset criteria.

In a reset task that includes reset criteria, the workflow considers the criteria in addition to other 
configuration properties in the task. The result of a reset task differs based on how you configure the task. 
You can add reset criteria to further drill down and reset the required data to a target.

Use row-level tags in a data pack as subset and reset criteria.

Related Topics:
• “Managing Row-level Tags in a Data Pack Table” on page 16

Data Pack Subsets
You can create a subset of a data pack.

A data pack subset includes a part of the data in the original data pack. The subset is referentially intact and 
maintains primary and foreign key relationships. The criteria that you use depends on the data that you want 
in the subset.

For example, a CUST_DATA data pack contains customer data for customers in all global locations. Your test 
case requires data for customers in specific locations with a certain number of loyalty points. You can create 
a PRIV_CUST data pack that contains the required data from CUST_DATA.

Use row-level tags to tag the rows that you require in the data pack. You use row-level tags as criteria when 
you create the data pack subset.

The data pack that you create includes the data that you tag and its related data.

You can run a job to view the subset computation before you create a subset. View the subset computation 
to ensure that the subset criteria that you use returns the required data.

Related Topics:
• “View Related Data” on page 16

Reset
You can reset a data pack to a target connection to return a test environment to a required state.

A reset task moves data in a data pack to a target connection. You can configure settings in a reset task 
based on the data required in the test environment.

For example, a test environment contains test data related to specific test cases. After you run a few test 
cases, the data gets corrupted. You might want to replace the corrupt test data entirely. You might want to 
work on specific test cases that require some of the data. You might want to run a different set of test cases 
that requires different test data. You can configure the reset task to replace the corrupt test data with a copy 
of the same test data. You can use row-level tags as criteria to choose and replace select records from the 
data pack. You can choose to delete the data in the target and copy the data pack to the target.
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Based on how you configure the reset task, TDM performs one of the following tasks during a reset:

• Upsert. Updates all records that exist in both the data pack and the target. Inserts all records that exist in 
the data pack and not in the target.

• Upsert for filtered records from the data pack. Updates filtered records that exist in both the data pack 
and the target. Inserts filtered records that exist in the data pack and not in the target. You enter reset 
criteria to filter records.

• Reset with truncate tables. Deletes all data in the target and copies the data pack to the target. TDM 
disables constraints and indexes during this task.

• Reset with truncate tables for filtered records from the data pack. Deletes all records in the target and 
copies the filtered records from the data pack to the target. TDM disables constraints and indexes during 
this task. You enter reset criteria to filter records.

If you use filters to reset specific data that you require, you can run a job to view related data before you run 
the reset task. Use the row-level tags that you want to use as reset criteria. The job computes the data that 
matches the criteria. You can view the data that the workflow includes for a specific criteria. You can then 
edit the criteria if needed to reset data that meets test data requirements.

Related Topics:
• “View Related Data” on page 16

Deploy
Before you can reset a data pack you must deploy the data pack.

A deploy job creates the workflows required to run a reset task. When you deploy a data pack, Test Data 
Manager creates two workflows. Based on the settings you configure in the reset, the reset task uses the 
required workflow to reset the data to a test environment. The reset option is not available before you deploy 
the data pack.

A deploy task creates the following workflows:

• A workflow to reset a data pack based on specific details that you configure.

• A workflow to delete data in the target and reset the data pack to the target.

You can monitor the status of workflow creation from the Monitor view.

The deploy task ends when the workflows are created successfully. You can then reset the data pack to a 
test environment.

Editing Data Pack Details
You can edit the description and tags that you add to a data pack.

1. In the Overview view, search for and open the required data pack. 

The data pack opens on the Overview tab.

2. Click Edit on the General tab.. 

The Edit Data Pack dialog box opens.

3. Edit the description or tags as required. 

Use a comma to separate tags.
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4. Click Save. 

Deploying a Data Pack
Deploy a data pack to create the workflows required to run a reset task.

1. In the Overview view, search for the required data pack. 

2. Click the Deploy button. 

The deploy job creates two workflows required to perform a reset task. When the deploy job completes, 
a message appears that indicates that the workflows are created.

Reset a Data Pack
Reset a data pack to copy required test data and return a test environment to a required state.

Before you perform a reset, you must deploy a data pack to create the workflows required for reset.

You can run a task to view related data before you run a reset task to compute the results of a task that 
includes reset criteria.

Note: If the target is a PWX for NRDB Batch connection, you must manually delete the files in the target 
before you run the reset task. The reset copies the data in the data pack but does not delete the target data 
before it copies the data.

1. In the Overview view, search for the required data pack. 

2. Click the Reset button. 

The Reset dialog box opens.

3. Select the target connection from the list of connections. 

Select the connection where you want to replace the data as the target connection.

4. If the target is a PWX for NRDB Batch connection, enter the target file name. For single-record sequential 
files, enter the target schema name. 

5. Optional. Configure additional settings for the reset operation: 

• Truncate Tables. Select this option if you want to completely replace the data in the target 
connection with data from the data pack. TDM deletes all data in the target and copies the data in the 
data pack to the target. TDM disables constraints and indexes when it performs this operation.
You cannot choose to truncate tables if the target is a PWX for NRDB Batch connection.

• Reset Criteria. Enter reset criteria if you want to reset specific data from a data pack. Enter row-level 
tags as reset criteria.

6. Select the PowerCenter Integration Service to use for the reset operation. You must select the service 
that you configured in the Test Data Manager Service. 

7. Choose to run the operation or schedule it to run later. 

8. Click OK. 
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Related Topics:
• “Viewing Related Data” on page 17

Creating a Copy of a Data Pack
Create a copy of a data pack if you want to save a copy of the data that other users cannot edit. You cannot 
add users or user groups on the copy of the data pack.

1. In the Overview view, search for the required data pack. 

2. Click the Copy/Subset button. 

The Copy or Subset Data Pack window opens.

3. Enter a name for the data pack. 

4. Optional. Edit or update the data pack tags. 

Do not enter subset criteria to create a copy of a data pack. Add subset criteria when you want to create 
a subset of a data pack.

5. Click OK. 

Creating a Subset Data Pack
Create a subset data pack to create a data pack that contains a subset of the data that is referentially intact.

The data must contain row-level tags based on data that you want to include in the subset. You can run a job 
to view the subset computation before you create a subset.

1. In the Overview view, search for the required data pack. 

2. Click the Copy/Subset button. 

The Copy or Subset Data Pack window opens.

3. Enter a name for the data pack. 

4. Enter the row-level tags that you want to use as criteria for the subset. 

5. Optional. Edit or update the data pack tags. 

6. Click OK. 

Related Topics:
• “Viewing Related Data” on page 17

Deleting a Data Pack
You can delete a data pack that you do not require.

1. In the Overview view, search for the required data pack. 
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2. Click the Delete button. 

3. Click Yes to confirm the delete. 
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C h a p t e r  5

Monitor
This chapter includes the following topics:

• Monitor Overview, 37

• Jobs, 37

• Monitor Tasks, 39

• Logs, 39

• Sessions, 40

Monitor Overview
In the Monitor view, you can monitor the status of jobs that you start in the self-service portal. You can stop 
jobs from running and view job and session logs.

You can sort, filter, and perform tasks on jobs in the Monitor view. Select a job in the Monitor view to view the 
job details in the Workflows or Logs tabs. You can also view the session information for workflows that run 
sessions.

Jobs
Check the status of a job and view the job details in the Monitor view.

You can view the following types of jobs in the Monitor view:

Copy Data Pack

Creates a copy of a data pack.

Subset Data Pack

Creates a subset of a data pack.

Deploy Data Pack

Creates the workflows required to perform a reset task.

Reset Data Pack

Resets target data with data in a data pack.
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View Related Data

Computes the results of a subset job or a reset job that includes reset criteria.

Data Coverage Analysis

Performs analysis in a data coverage task.

Fill Cell

Moves data from one cell to another cell in a data coverage task.

Session

Performs a task within the workflow. A workflow might have multiple sessions. Click on a workflow job 
ID to view the session details in another tab in the Session pane.

Job Details
You can sort and filter jobs by job details.

The Monitor view contains the following job details:

Test Data Manager Service

The name of the Test Data Manager service that runs the job.

Job Type

The type of job run. Includes workflow generation and execution.

Description

A description of the job. Includes a description of the job and the name of the data pack.

Job ID

The job ID number. TDM creates consecutive job ID numbers for each job. When you click on an Execute 
Workflow job, the workflow details open in a separate tab.

Status

The status of the job. A job can have the following statuses:

• Error. The job did not run successfully. Click Workflows or Logs to view the job log file.

• In Queue. The job is in the queue to run.

• Running. The job is running.

• Success. The job ran successfully.

• Terminated. The job was terminated.

Start Time

The date and time the job started.

End Time

The date and time the job ended.

User

The user that ran the job.
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Monitor Tasks
You can perform tasks in the Monitor view based on the job that you view.

You can perform the following tasks in the Monitor view:

Auto Refresh

Refreshes the view every ten seconds. If you disable the auto refresh, click Actions > Refresh to 
manually refresh.

Unschedule

Removes a job that you scheduled to run at a later time. To permanently remove a job from a schedule, 
click Actions > Unschedule.

Logs
You can view logs to troubleshoot jobs. To view the logs, select a job and click the Logs tab. You can view 
the session, workflow, and console logs.

When you run a job from the self-service portal, the TDM server generates logs. The PowerCenter Integration 
Service generates the session and workflow logs. For Hadoop operations, the Data Integration Service 
generates the session and workflow logs. When a job fails, you can view the logs to debug problems.

When a job is triggered, TDM generates console logs. If the job logs are not available, you can view the 
console logs to check the messages.

When you click a job ID, you can view the following log details:
Date/ Time

The date and time the job ended.

Severity

The severity level of the log messages.

Description

The detailed description of the error message, the cause of the problem, and the solution.

Severity Levels
You can view the severity level of a log message and get a clear understanding of the problem level.

The log messages include the following severity levels:
Error

Indicates that the TDM server failed to perform an operation or respond to a request from a client 
application.

Warning

Indicates that the TDM server is performing an operation that might cause an error.

Info

Indicates that the TDM server is performing an operation that does not cause errors or problems.
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Debug

Indicates TDM Server operations at a detailed level. The debug messages generally record the success 
or failure of server operations.

Trace

Indicates TDM Server operations at a more specific level than the debug logs. Trace messages are 
generally trace code paths.

Viewing the Log Messages
View the log messages to troubleshoot the problems when a job fails. You can search and filter the log 
messages based on the dates, severity levels, and keywords in the error description.

1. Click Monitor. 

2. Select a job ID and click the Logs tab. 

A list of log messages appears.

3. Search and filter the logs from the list of log messages. 

4. Select the log message and download the log file. 

5. To download the log file, click Download. 

6. To view console logs for each job, select a job ID and click Actions > View Console Logs. 

Sessions
You can view the session logs after you run a workflow that creates sessions. Subset and reset jobs create 
sessions.

When you select a job ID from the list of jobs in the Monitor page, you can view the workflow details in the 
Workflows tab. Expand the workflow to view sessions in a workflow.

The Sessions tab contains the following fields:
Session ID

The session number that identifies the session. If you click Session ID, you can view the processed 
tables, affected and rejected rows of the tables, error messages, and session logs.

Name

The name of the session that ran in the workflow.

Status

The current status of the session. The session can have the following statuses:

• In Queue. The PowerCenter Integration Service is waiting for resources before it starts the workflow.

• Running. The workflow is running.

• Success. The workflow completed successfully.

• Error. The workflow did not complete due to errors.

Source Rows Succeeded

The number of valid source rows read during the session.
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Source Rows Failed

The number of source rows that failed due to errors.

Target Rows Succeeded

The number of rows written to the target.

Target Rows Failed

The number of rows that were not written to the target.

Start Date/Time

The date and time that the session started.

End Date/Time

The date and time that the session ended.

User

The name of the user that started the workflow.
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