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Read the APl Manager Release Notes to learn about fixed issues, known issues, and third party known
issues in APl Manager.

For information about new features, enhancements, and changed behavior, see What's New.

Known issues

The following table describes a Informatica Intelligent Cloud Services™ API Manager known issue in this
release. The (<release>) value in each issue description indicates the release in which the issue was
reported.

CR Description

APIM-1016 | The API Microgateway service doesn't run if you use more than one Secure Agent on the Secure
Agent machine. (April 2022 release)

Third-Party known issues

The following table describes a Informatica Intelligent Cloud Services™ API Manager third-party known
issue in this release. The (<release>) value in each issue description indicates the release in which the
issue was reported.

Issue Description

APIM-984 | The API Microgateway service doesn't run if the Secure Agent is installed in a location that contains
spaces in folder names and 8.3 filename creation isn't enabled on the drive where the Secure Agent
is installed. (April 2022 release)

Ticket reference number: CS0161798

Informatica Global Customer Support

You can contact a Global Support Center by telephone or through the Informatica Network.
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To find your local Informatica Global Customer Support telephone number, visit the Informatica website
at the following link:

https://www.informatica.com/services-and-training/customer-success-services/contact-us.html.

To find online support resources on the Informatica Network, visit https://network.informatica.com and
select the eSupport option.
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