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Salesforce Managed Package
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Salesforce Managed Package H1&

Informatica Cloud Real Time for Salesforce /N\w o —2ZEAT B L. ROLS B EDATREICHD £,

o 7T —a>DfiE% Salesforce ¥ iET B,
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WTlE. BFIRZaATIND X T LY —EX, UXF BLUOTRIZEIS avIlHB. Salesforce %
BXvt—ICBET2 R EyIEBBLTLIETWL,

Salesforce Managed Package @ URL

Salesforce Managed Package for Informatica Cloud Real Time /\—< 3 > 1.26 Tld. Salesforce APl @ /N
—23>56.0%ZALET,
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o RHIN—aY126%FAYRA=ILTBICIE. XD URLZFERBLET,
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5c00000007Tk

o RIDUY YRRV IIN=a> AV M=ITBICIE XD URLZFERLET,
https://test.salesforce.com/packaging/installPackage.apexp?p0=04t5c00000007Tk

Salesforce Managed Package 1 > X b—JL

Salesforce Managed Package -1 > X b—IL ¢ 3 H0IC. MBI ROFREGZE L TVWB e 2BRALE
ED

o #AEHS. Salesforce @ Unlimited. Enterprise. Professional. Developer DWFNHhDIF s> 3> %fE
BLTW3,
7=72 L. Salesforce @ Professional L7« > 3>® ~ 51 7ILARZFERL TLWSHE. Managed
Package ME&TE ¥ 7= Id Salesforce NDEHEAITA A WVEIREMNH D £, COMREIZ. S 7ILHRDHE
BTk [APIDEM] A7 a>EFRATERVEDICEEL £, Salesforce ® Unlimited.
Enterprise. Developer DWIFNHIDIT > a>EFERBITZCZzHEDLET,

o Salesforce API B"BE#ICZE > TWLW B,
e Managed Package Zf > X b—JLL &5 & LTW3 Salesforce fBi# CEEEERZIF> TLV B,

1. EPRRZ—XIZHLT. KBRERIEY YRRy I XD Salesforce EET7AV > MOJ1>LE
ER

o Z&ZE: https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5c00000007Tk
o YRRy IR:
https://test.salesforce.com/packaging/installPackage.apexp?p0=04t5c00000007Tk
2. Salesforce @EET7HU Y FDA—HF—BRBEBREADLET,

[Informatica Cloud Real Time for Salesforce D1 > X k—JL] R—I T, ZOWFhh DA T3>
EEIRLETD,

o BEEHR®DA X L—JL, Salesforce DEBEEIL—H—DHAHDNHA RERITTESZLSICTBICIE
CDFTavEBERLES,

o IRTOI—HF—FADT>YAXF—IL, Salesforce DIRTOI—H—HRERNKDOA TSI FTH
ATRERITTIBZLSICTBICIE. COATFaVEBRLET, FLACDEBNIRTOI—H—
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https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5c000000o7Tk
https://test.salesforce.com/packaging/installPackage.apexp?p0=04t5c000000o7Tk
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5c000000o7Tk
https://test.salesforce.com/packaging/installPackage.apexp?p0=04t5c000000o7Tk

| Install Informatica Cloud Real Time for Salesforce

By Informatica

Install for Admins Only ° Install for All Users Install for Specific Profiles...

m can:ai

App Name Fublisher Version Name Version Number

2023030 26

Additional Details

3. BEIELHLT. [AVYE—-Y FORT] £22'v U $ 3. Managed Package DFfi IV R—% > b
ZHRTETET,

Package Components

Create RunOnino Gude_Execution_c. Custom Fied This s brand new component -
Create Use Connected App AsCloudExtendSatings_c Custom Fiaig Thisis brand new component
Create User G . Custom Fietd Thisis @ brand new compenent,
Create Description Custom Fielg This is 2 brand new component.
Create Guide Design Custom Fieis e e 2 brand new compoent
Greate Starlng User Gustom Fieid Thisis brand new component
Create RunOn Type Custom Fie This s rand new component.
create E o Custom Fiaig This s brand new component
Create RunOn Custom Fied Thisis brand new compenent,
Create Guide Execuion stom Fie

Create Guide Name This e 2 brand new eompoent
Create Run On Type This is & brand new component.
Create Tme This s brand new component

Acton Companent Hame Parent Object Componert Type nstataton Hotes
Create Home Fage Componert Thiss 2 band new companert

Create Pags Layaut Thisie a brand new component

Greate Gustom Report Type Thiss a brand new component

Create Oocument This s a band new component

create catst Document Falder

Create AeMobileStatcResources Static Resource

Create Guides Home Fage Componert

crste Guis Repens Report Focer

Greate Guide Definton Layout Guide_Definitan_c Page Layout

Create AsversionProperties State Rosource

create Guigs Exacutons Regort

Greate Guide Executon Layout Guide_Exccution_c Page Layout Thisis brand new component E

4., [1YRAb=N] 20Uy ILET,

AYZAb=LABRTLES, [ET] 20Uy ILET,
IYRM=VICEBEDD DB HBRIEE. TV A —IILORTERICEFA—LANEETNBIEEGRIB XY
t-—UHRRINET, [ET] 20VvILED,
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4| By Informatica

You will rec

App Mame Publisher

fermatca

Salesforce

Install Informatica Cloud Real Time for Salesforce

This app is taking a long time to install.
ve an email after the installation has completed.

Version Name

Done

Version Number

Installed Packages

. test drive, download, and

He forthis Page @

the links next o an installed package, you can take difierent actions from this page. Visit AppExchange »
Installed Packages
o s e T ool | G5 e
Uninstall +* Salesforce ConnectedApps Salesforce.com 17 sf_com_apps. 26/07/2016 00:06 v 0 0 0 NotPassed
Uninstall %, Inf tica Cloud Real Time for Salesfc Informatica 1.26 iert 25/07/2016 23:51 v 1 3

Description
Informatica Cloud Appiication Integration Package for Salesforce

5 NotPassed |

[r>

Ab=WBHNYT—] R=IHRRIN. [ XA =IEHNYT—] OTFIC Managed Package

NRENET,

R=TJEBD [§RTOET] 20V v I LET,

Products Reports Dashboards

[TRTDET] R—=IT [HTRDEE] 20V v I LET,
[BFDWEE] ~—> T. Informatica Cloud Real Time Host ® URL Z AH L £7,
Informatica Cloud Real Time ®7EX b URL 1BHE$ 3 ICI1d. XDEHFHBETT,

Cloud 7FV =3 A0 URL

Informatica Intelligent Cloud ServicessMicOJ 1> L. 77V r—oa et —EXZ&ERLZF
To RORTHEFARTINTULS URL DERS A Cloud 7 TV —> 3 ViEED URL T,

Salesforce Managed Package 1> X k—/L

9



CE NG R ()

8 https://na1l.ai.dm-us.informaticacloud.com/activevos-central/projres/apps/app

‘} Informatica Application Integration ™

4+ New...

Explore V

All Projects w

B Boplore
All Projects (17)
[". My Processes
[0 HName Type
‘[_[ My ]I'nPOI'f/EIPDﬂ Logs 0O Add-On Bundles Project
*“ Configure Guides 0O A ess o amples Project

Ry FEE® Cloud Application URL

Cloud 77V r—> 3 UHE®D URL DR D IZ. Salesforce ® POD EHE® Cloud 7 U r— 3
YURLZBHALEY., COURLEZFERLABWESE., 77U r—>ayiRGe7 I r—2avigé
ICU > 3NTW3 Salesforce fAIC2 DORARZ TS IH R T TRABICTIVERTI L. 7FU
T=oayBETEy bONT )y aRICRENRE T I AREENRDD £,

Salesforce MR REHED Cloud Application URL IZ. Ry RD&#EIL Cloud 7 77— 3 U
BDOURLICEDVWTREDEFT, XORKRIC. IETFLARY R Cloud 7TUTr—2 a3 ViRED
URL IZ¥Ii5 9 % Salesforce @R REH® Cloud Application URL Z R L £,

Ry F$

Cloud 7FVTr—>aYHian
URL

Salesforce @Ry FEE®D Cloud
Application URL

AP NorthEast 2

https://apne2-cai.dm-
apne.informaticacloud.com

https://apne2-sfdc-cai.dm-
apne.informaticacloud.com

em.informaticacloud.com

APJ/APSEL https://apsel-cai.dm- https://apsel-sfdc-cai.dm-
ap.informaticacloud.com ap.informaticacloud.com
AZ GERMANY https://emcl-cai.dml- https://emcl-sfdc-cai.dml-

em.informaticacloud.com

AZ SINGAPORE

https://apsel-cai.dml-
apse.informaticacloud.com

https://apsel-sfdc-cai.dml-
apse.informaticacloud.com

us.informaticacloud.com

AZURE NTT https://apnel-cai.dml- https://apnel-sfdc-cai.dml-
ap.informaticacloud.com ap.informaticacloud.com

AZURE POD1 https://uswl-cai.dml- https://uswl-sfdc-cai.dml-
us.informaticacloud.com us.informaticacloud.com

AZURE POD3 https://usw3-cai.dml- https://usw3-sfdc-cai.dml-

us.informaticacloud.com

C360-Preview

https://uswl-cai.dmp-
us.informaticacloud.com

https://uswl-sfdc-cai.dmp-
us.informaticacloud.com

CANADA

https://nacl-cai.dm-
na.informaticacloud.com

https://nacl-sfdc-cai.dm-
na.informaticacloud.com

10 5 1 & Salesforce Managed Package




Ry R4 Cloud ZFVr—>aviieon Salesforce @Ry FEE® Cloud
URL Application URL
EMW1 https://emwl-cai.dm- https://emwl-sfdc-cai.dm-
em.informaticacloud.com em.informaticacloud.com
GCP https://uswl-cai.dm2- https://uswl-sfdc-cai.dm2-
us.informaticacloud.com us.informaticacloud.com
PODI/USWI1/NAL https://nal.ai.dm- https://nal.sfdc-ai.dm-
us.informaticacloud.com us.informaticacloud.com
POD2/NA2 https://na2.ai.dm- https://na2.sfdc-ai.dm-
us.informaticacloud.com us.informaticacloud.com
POD3/USW3 https://usw3-cai.dm- https://usw3-sfdc-cai.dm-
us.informaticacloud.com us.informaticacloud.com
POD4/USE4 https://use4-cai.dm- https://use4-sfdc-cai.dm-
us.informaticacloud.com us.informaticacloud.com
PODS5/USW5 https://usw5-cai.dm- https://usw5-sfdc-cai.dm-
us.informaticacloud.com us.informaticacloud.com
POD6/USE6 https://use6-cai.dm- https://use6-sfdc-cai.dm-
us.informaticacloud.com us.informaticacloud.com
PREVIEW https://uswl-cai.dmr- https://uswl-sfdc-cai.dmr-
us.informaticacloud.com us.informaticacloud.com
UAE (Azure https://emsel-cai.dml- https://emsel-sfdc-cai.dml-
EMSE) emse.informaticacloud.com emse.informaticacloud.com
UK1 https://ukl-cai.dm- https://ukl-sfdc-cai.dm-
uk.informaticacloud.com uk.informaticacloud.com
B 1D

Informatica O#E#; ID %X R 9§ 5 ICIE. Informatica Intelligent Cloud Services IcO7' 1 > L. X
ORIZRT &SIC [$BE] oV X A SHEBIDZIE—LET,

Informatica Business Solutions PVT Ltd

Sp2CFQ2gzDsdkV 1rghsBGw

F7-1&. [Administrator] 4 —EX%ZZERL T K] =0V v o L. XRORISRT LSS [ID]
71— Il FICRTINT: Informatica D ID #AE—L £ T,

Salesforce Managed Package 1> X ~k—/L 11



(% Informatica Administrator v/

1 Organization ess Informatica Business Solutions PVT Lid
. SAML Setup Settings Sub-Organizations

. licenses v

Users

Name:* Informatica Business Solutions PYT Lid
User Groups D 5p2CFQ2g2DsdkV 1 rghsBGw
User Roles (e T Production v
% Runtime Environments Description:
Connections
4
Add-On Connectors Number of Employees: Fewer than 10 employees
;7] Schedules
Add-On Bundles History
Swagger Files Created By ma
ke Created On Dec 2, 2018, 9:06 PM

Informatica Cloud 7 7U 4 —> 3 ViEDHRR k URL #1BET 51213, ROFER=ZFEHL £7,
<Salesforce MRy KEHB D Cloud Application URL>,<Informatica DR 10>

[ICAIHost URL] 7 r—JLRIZURLEZANDLET,

FIZIE. ROKIZIRT & SIS, Thttps://nal.sfdc-ai.dm-us.informaticacloud.com,5p2CFQ2gzDsdkV1irghsBGus &
AALET,

Informatica Cloud Application Integration for Salesforce Registration

Verification Verify

Please enter the Informatica Cloud Application Integration Host information supplied by Informatica

ICAIHost URL  (https://nal.sfdc-ai.dm-us.informaticacloud.com,5p2CFQ2gzDsdkv|

9. [#&3E] 2oV voLET,
[Informatica Cloud Y —E XD &EFE] R—IHRRINET,

#: 8% L - Informatica Intelligent Cloud Services 8 ANAFETICHI D Salesforce #fIC) > dhTW
3HEIF. ROBICTRT LS BEEXRvE—IDRTINET,
Warning: Organization ID change confirmation »*

{ﬁ A different Salesforce organization associated with the target ICRT
&2  host URL is already in use.

If you confirm this login operation you will change the organization for
the target tenant. Are you sure that you want to continue?

Confirm Cancel
1) > ENTW3 Salesforce #8##id Managed Package 1 Y X b —ILEFICEBTIT £9, HIXIE.

Salesforce #8# A TFIE 1 " 5FIE 8 £3R1TL T Managed Package 21 Y A b—JLLTcE LE T,
Informatica Intelligent Cloud Services #B## B (33 TIC Salesforce ## C IC U > TN TVETH &

5 ] & Salesforce Managed Package



EXyt—oT [FER] 22w o § 3L, Informatica Intelligent Cloud Services #8# B I Salesforce
HBAICUYIINET,

10. Informatica Intelligent Cloud Services DEBEDEKEREANL. [ATIV] 20Uy I LET,

Guide Setup

Informatica Cloud Services Authorization

Please provide ICS admi

als for your organization to link this Salesforce Organization to the Informatica Cloud Organization “eNIdGHTUSYIKZEaaqANYE3". Note: Only one Salesforce Organization can be linked to an Informatica Organization for Guide Execution.

ROEIZTY &SI, Salesforce MR ESINIEC L ERITERBA Vv E—IHRRINE T,

Guide Setup

Your Salesforce org has been configured for Informatica CAI Click on Advanced settings to change the configuration

Salesforce Managed Package 7w 7o L —F

Salesforce Managed Package 7w 74 L— R ¥ 3l ROFIEEZRITLET,
1. EPRAZ—XICWHL T ABRFLIET Y PRy I X0 Salesforce BEBET7HU > MIOJA1>LF
ERP
o A%E: https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5c00000007Tk
o YRRy IXR:
https://test.salesforce.com/packaging/installPackage.apexp?p0=04t5c00000007Tk

2. Salesforce AEET7THU Y rOA——BRIBEREZANDLET,
[Informatica Cloud Real Time for Salesforce D7y 75 L —R] R—=IJ T, RowsFhho+ 7> 3

VEERLET,
o EWEHFHDT VR M—JL, Salesforce DEBEI—H—DHFNHA RERITTIZLSICTBICIE
CDFATavEBRIRLET,

o IRTDIA—H—FHDT>YRAXF—JL, Salesforce DITRTDIA—H—HIIRERRKRDODA TSI FTH
TRZRITTIZLSICTBICNE. COFTF2aVEBRLET, IFLACDEBDEIRTOI—H—
70 R%ZHFILET,

Salesforce Managed Package 7w 72 L—F 13


https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5c000000o7Tk
https://test.salesforce.com/packaging/installPackage.apexp?p0=04t5c000000o7Tk

s BEDOTOT7MILEDA YA =)o DRAZLEF2UTAZRETBICIICOF T a Vv EZBRL

Upgrade Informatica Cloud Real Time for Salesforce

By Informatica

o An earlier version is installed. It can be upgraded while preserving the existing data.
Installed: 4.05_20190209 (1.25) New Version: 4.07_20230303 (1.26)

Install for Specific

Install for Admins Only o Install for All Users Profiles...

A You're installing a Naon-Salesforce Application thatis not autharized for distribution as part of Salesforce’s AppExchange
Partner Program. €

| acknowledige that I'm installing a Non-5alesforce Application that is not autherized for distribution as part of Salesforce’s AppExchange Parther

Program.
App Name Publisher Version Name Version Number

Informatica Cloud Real Time for Informatica 407_20220303 1.26
Salesforce

Additional Details  “iew Components

9,

3. BEIELT, [AVyH—-RY FORT] 22 v I $ %L, Managed Package DFFfiA IV R—% > b
ERETI T,

Package Components

Package Components.

Action ‘Component Name Parent Object ‘Component Type Installtion Notes

Update Guide Setup Visualforce Page s is an upgraded component, twil be updated to the new version
Update Informatica Cloud Appliction Itegration Advanced ptions Visualforce Page s is an upgraded component, tvil be updated to the new version
Update Sales Guide Launcher ™ the new version
Update Escape vCard String ™ the new version
Update Guides Listing Visualfrce Page This is an upgraded component. tvil be updated to the new version
Update Task Sales Guides Visualfrce Page This is an upgraded component. It vil be updated to the new version
Update Mobie Task Sales Guides Visualfrce Page ersion

This i an upgraded component. il be updated o t
Update Sales Guides s o

Update Guide toms Listing - Intornal Visuafiorce Page “This i an upgraded component. il be updated o t

Update Guides Listing ™ ersion
Update Mobie Web Applcation Visualfrce Page This is an upgraded component. It il be updated to t ersion
Update ‘AeGuideDefiionDelete Visualforce Page This is an upgraded component. It vil be updated to the new version
Update Guite API Visualforce Page This is an upgraded component. It vil be updated to the new version
Update Guide List Visualforce Page This is an upgraded component. It wil be updated to the new version
Update Provisioning Guides ™ the new version
Update Guide Designer Visualforce Page This is an upgraded component. It wil be updated to the new version
Update Execuion Log Launcher Visualforce Page This is an upgraded component. It wil be updated to the new version
Update Mobie Guide Viewer

Visualforce Page This i an upgraded component. It il be updated o the new version

acin [E— [ comporen e [
upene It Cou lcstin gt Packge o Selsrce p—— F O —_ S ———————
e e p— comedndrop s n gt omponar. i b ptdto o newvrsen. <

4. [PyvFIL—Fl 200w oLET,

14 5 1 & Salesforce Managed Package



TyIFIL—RRET LIS, [ET] 20Uy ILES,

By Informatica

o Upgrade Complete!

Salesforce

App Name Publisker

Informatica Cloud Real Timefor Informatica

Version Mame

e

4,07 20230303

Upgrade Informatica Cloud Real Time for Salesforce

Version Number

1.26

E T TIL—RICEEAMRDDBIBEIE. A VA M—IILORTHRICEFA—IINREEINEZ L EEGR
BAYE—UHRREINET, [ET] 20VUvILET,
[AYZ=NBHINYT—T] R=ZHREEIN. (A 2A=AFEINYT—2] OFICTYTITL—
K L7z Managed Package "R E 9,

Installed Packages

He forthis Page @

Uninstall ¢

Uninstall %

0200520192122
26/07/2016 00:06

Uninstall %

loud Extend for Salesforce Package

091052020 08:03

1 1 0 Passed
v ] ] 0 NotPassed

1 4 4 NotPassed

[Uninstall - loud Real Ti force Informatica

Informatica Cloud Application Integration Package for Salesforce

et 250772016 2351

v 1 3 5 NotPassed

Salesforce Managed Package 7 >1 > XA b=l

HIER

ROFIEIE. Salesforce Managed Package 27> X b—JLLTHIRT 2FIBZRLTWVWE T,
Salesforce @EET7 AU > McOJ1 >V LET,

1
2
3.
4

[®E] 20Uy o L&Y,

[0y OBEBEMRE] Ry IRT. [MVAR=LFINy -] #RREBLET,
[t YR M=IFEHINY =] R—2 T, [Informatica Cloud Real Time for Salesforce] #21) v &

LET,

#E: Managed Packagepage Z7 > > X b—JL§ %#iIC. Informatica Cloud Real Time for Salesforce

ICIKTFET B IRTDT—T14 777 bEBTHBRL TSI L,

LA 77 k. Visualforce R—IHZH L F T
R=JEED [PYALYRAM=I] 20Uy I LET,

Salesforce Managed Package @ 7> 1 > X ~—/L & HIfF

BIZIE ARZLR=D REY R—

15
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Package Details

Informatica Cloud Real Time for Salesforce (Managed)

« Back to List: Installed Package

Installed Package Detail

Uninstall | View Components  Become Primary Contact |View Dependencies

Package Name  Informatica Cloud Real Time for Salesforce Version Number  1.24
Language English First Installed Version Number  1.24
Version Name  3.330_20171207 Package Type =~ Managed
Namespace Prefix icrt Modified By 8/16/2019 12:59 AM
Publisher  Informatica
Description  Informatica Cloud Real Time for Salesforce
Package
Installed By 8/16/2019 12:59 AM
Count Towards Limits v Tabs 3
Apps 1 Objects 5

ITRTONY =Y AVR=FX DV LETRT INVT—=PDTF AV ZXb=IL] R=IPKRFTHh
=N

N T—=S%TFUAYZ—ILLTHS 48KIE. N Tr—S 7T —2DOREFEZBEIRTI T, [Ty
Ab=I] 2OV vILES

® Save a copy of this package's data for 48 hours after uninstall

Do not save a copy of this package's data after uninstall

Yes, | want to uninstall this package and permanently delete all associated components

Uninstall

Informatica Cloud Real Time for Salesforce ICHKFET B2 TR TDT7—T 1 777 LEHIBRLAGWES.
FUoAVAR—ILDEHMTZEEMEDHD £7,

Uninstalling a Package

[0 Unable to uninstall package

Problems

Component Type Name Problem

Visualforce Component AeSalesGuides Component is in use by another component in your organization. CustomButtonCAl
Connecied App CloudExtendConnApp Component is in use by another component in your organization. CustomButionCAI
Apex Class AeSecurityTokenCE Component is in use by another component in your organization. CustomButionCAl

WET—T1 777 bEEHIKRL. BENY =274 YA M=ILLETD,

NOTr=S%T A YA N=ILLEE (YA M=IWBINYT—=] R=DPD [PVA VA =IEH
Ny —=1 12 [Informatica Cloud Real Time for Salesforce] N\v s —IJHRRFIN. XT—2 XD
[R1FHh] tRRINZFT,

Uninstalled Packages

Action Package Name Namespace Expiration Date Uninstall Status Uninstall Date
Informatica Cloud Real Time for Salesforce (Version Name 4.05_20190828) icrt 813172019 3:02 AM 8/29/2019 3:02 AM

FUAVAR=ILDTETE RAT—2AN [FPYAIVA=ILDRT] e RRINET,

Uninstalled Packages

Action Package Name Namespace Expiration Date Uninstall Status Uninstall Date
Data Informatica Cloud Real Time for Salesforce (Version Name 4.05_20190828) icrt 8/31/2019 3:02 AM Uninstall Complete 8/29/2019 3:02 AM

EBNY =S 7HIRT3ICE. [Fo2arv] OoTo [HIK] 200y I L&D,
EBNY T —CDHIREERT 241 T7TOJRY I ADBRTEINET, [OK] 209U v I LES,

5 ] & Salesforce Managed Package
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SHICDOWTIE. #BFHR - a7 ICH B, Salesforce DX 7 LY —EX, UXF LI TRIXDEHFE
AT 2 o 3 EBBLTLEIL,
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=z
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ATy
Ji
NO

1 RDFEFT Salesforce AN T
DHA KRDELT

COETIE. UTOEBRICODWTHALEY,

HA FDEFT Salesforce BN TDH 1 RORTOHE, 18 R—
BH7 U5 —>a > Ha R Salesforcel ENAILT IV r—a e OfRE, 22 R—2
b Salesforce DT —EZANDT7 I X, 31 R—

@4 K D317 Salesforce #HBEARTDH 1 RDETD
CE

Salesforce R TH A RERITTBICIF. 7TV —>a>DMETH REER L. [BAfR] > EAY
] 70O/N7 1 TSalesforce #7207 % #EIRL £9, Salesforce ILERR X1V TEAMICH->TWS O
AZF A P THA KRB CENTEET

Salesforce THA RERITT 30, HHBOERBEEIZLHICVWCDIODNDERIERITIZIHELRHD £
ER

#&: Informatica Intelligent Cloud ServicessM|Z#%1T L e 33 &1d. Salesforce IcOJ 1> LT, BET 3
Salesforce Z 7 U bOR—=JIZHA RHRFINTVBR e ZHBRBLE T, A1 RBARRINABWVISEE
i3, Salesforce 507U LT F5UHDFvvazI 7L, Salesforce icOyd 1> L&ET,

FI[E 1: Salesforce Managed Package -1 > X k—JL

Salesforce ICO4'f > L. Informatica Cloud Real Time for Salesforce /N\w 7 —2 %14 > XA h—=JILLE T,
C M Managed Package I&. Informatica Intelligent Cloud Services % Salesforce 7h7o > MMIEREL £,

C @ Managed Package @1 > X b —JLAEICDWTIE. Salesforce Managed Package D1~ X k—JLJ
(R=T N=eBRLTIEETL,

F|& 2: Salesforce ¥t DER

TIUr— 3> 0MAEIca04s 1 > L. Managed Package &1 > X k—JL L7488 D Salesforce #&#i% 1ER
LTNITUwsalExd,

E: B8 Salesforce #FEfih s 3355, Salesforce # 72 ¥ MIERIN D H K% Salesforce i 5FE1T
FBICIE. FOHAT RICEEMIF SN TWLWS Salesforce #F#EHidD—E=4 ' Salesforce ICHR>TWBHREHLRH D

18



¥9, CO—EBR/ERTITBICIE. BEZAIUYILT [FANT OFFM] =E#RLF S, =72L. FH
9 % Salesforce ##tiZ. Salesforce L WS ZHIDIESE 1 DRLIFICT R 2BBHLET,

ROEIF. BEO—EBELEZRLTVLET,

Properties Detail for Salesforce

Basic

Unique Name: Salesforce |

Publication Status: Published

Published On: 2019-07-23 11:29

Salesforce BHDIERAEICDWTIE. AYSAIUANILTD TH 2410 3> T Salesforce X251
FEBEBLTLEIL,

FIE3: A FOERE LU NT Vv a
FIUT—S AV OBRBICAT AL, FLWHT REERLET,

1 R% Salesforce B 5R1T79 B3HE &, Salesforce # T ¥ MIBEEMITZHBELHD £,

1. [FEwm] Xy 7o7ansato>a> T, [AR] > [EAXSR] 7O0/N7+ % Salesforce # 72 ¥
MIRETIHELHD 9,

2. HARZ®REL. NTUwalFzd,
F: 7ONT 1% [R=L] ICRELRBE. HA KA Salesforce d [h—L] R—=JICRFTINET,
KDOEIE. Salesforce DEMRILA T TV MERINZHA RERLTWVWES,

@ Start Properties

General Applies To:  Contact (Salesforce)

ﬂ Run As: Current User ¥ | (Salesforce Only)
Screens

Input Fields

1 RDET Salestorce A TDLH 17 KDETDHE 19



20

FlE 4: H1 RERRT B7-5HD Salesforce DERE

HB3FTT TV bd Salesforce R—PZ#H/REL T BAETZH1 FERRTBICIE. Salesforce # T2z o
FDOR—LR=JIZEI>a V=2 ERL. 207> avIcHCI REEBEBMLED,
1. Salesforce 7AV > hOd1> L&,
2. [¥IRTOET] 20Uy oL, A1 ROERBICIEEL ATV bEBERLE T,
FT2z VD [F—L] R—IHBRRINES,

- Contacts
£/ Home

View: | New Last Week v || Got | Edit| Create New View

Recent Contacts Mew,

Name Account Name

John Snow

Reports Tools

HTML Email Status Report Sync to Outlook

Bartner Accounts Import Accounts & Contacts

3. T2 aroRteRnyAEEZERLET,
EHHOFMHER—IDNRTEINET,

John Snow
Customize Page | Edit Layout ] Printable View | Help for this Page @
&

- Hide Feed| Click to add topics:

@ Post  {ll] File & NewTask More ~ @ Follow

Write something.. m Followers

Mo followers.
Q | show All Updates

4. [LIT7ILORE] 200w o L&Y,
[LLTIR] R=DHRREINET,

Save ¥ [ Quick Save || Preview As...™ || Cancel | || 4 Undo | 7§ Redo |=| Layout Properties

+ | @, Quick Find|Field Name E:

Buttons I +H Section I Asst. Phone Created By

CQuick Actions +I Blank Space Birthdate | Data.com Key

,:\d[:?i?)irs& Lightning Account Name | Clean Status | Department
Assistant Contact Owner Description

Expanded Lookups

Related Lists -

5. [Z4=)LK] > [E2a3Y] 2 FTOR—JLAF7IFEEICRS Y LET,
[Eooayo7ansa] 414700 Ry I IBRRTEINET,

E OB N1 FDET Salestorce ##K TDH 1 K DEIT



Section Properties ®

Section Name Guides
Display Section Header On |Z| Detail Page
[+ Edit Page
Layout Tab-key Order
) 1-Column  ® 2-Column ® |eft-Right ' Top-Down
OK Cancel

[to>arv®a] 7«—JLRIC TGuides) ¥ ASL. [OK] 20U v I L&EY,
fGuides] L WS EFIDEI > avh TPV bDOR—JLATTMIRRINES,

Contact Detail Standard Buttons CGustom Buttons
Change Record Type| | Edit | | Delete | | View Contact Hierarchy| | Clone | | Change Owner| | Sharing | | Submit for Approval| [ Check for New Data|  |vCard
I Guides I

R—T EEH 5 [Visualforce R—2] %#&EIRL. H1 REERLET,

Save ¥ | Quick Save || Preview As...¥ | Cancel | | Undo | 7} Redo Layout Properties

Mobile & Lightning @, Quick Find| Page Name E:
Actions +[H Section Contact vCard Pre...
Expanded Lookups +F] Blank Space Maobile Contact Sa...
Related Lists Contact Sales Guides || Sales Call Follow-up
REDUI‘I Charts Contact vCard Dow...

Components

1 RDET Salestorce #EA TDH 1 K DEITDHE

21



8.

R=2 D [Guides] o> avIiCHAIRERSYILET,

Contact Detail
Change Record Type | | Edit | | Delete | | View Contz

i Guides

vf Contact Sales Guides

C D Salesforce # 72 x0 MIHERAINZITRTONT VS aBFAHA BRIV LTI ZICRTS
NEd, Vo) I LTHAIRZERITLET,

:l:'ﬁ ~ ~ A\ NN W
B 7 S r—>a>HA4 R Salesforcel E/NTIL
-7 —_ S AN

TN —2 3> DA
Guide Designer 2l $ 5. H- F% Salesforcel ENAINT TV Tr—>avIilETEET, Z0E17
DIHEETIE. Salesforce BEBNw T —C%EHRT IV r—2 3> e LTERTIHELRDHD £,
BT BRI
e Salesforcel 7 7Ur4Ao>O—RLEY,
e Salesforcel 7 7UICOJ 1> L. RENELKHELTWVWA e ZHEEELET,
REBICIEROFIEBHNBETT,

22

o W=

Visualforce R—ZZE L. ENATILT TUTEMICLET,
Salesforce TH TPz FDFILWT O a V= ERLE T,
Salesforce TN Uy v—F o2 a>EBMILET,
Salesforce # 7 U hR=JIZHILWTF I 3> ERBELE T,
ENAIILTTULBFESDICKRITEINE e 2R LEY,

FIE 1 : Visualforce R—2%{E L. ENTILT T TEMICLET

o kA w e

2T LEBEE YL LT Salesforce fAIcO 1> LE T,

BE] XZa—Nm5. [FFVDORE] > [FAH] > [R—2] ZBRLES,
R 200w o LEY,

aeOpportunityGuideMobileEnabled R D ZNILZASIL £T,

Salesforce ENTILT 7Y THARGENERL £7,

RICHRT & SIS, Visualforce ¥x— 2 7y 7ZEBML£T,

E OB N1 FDET Salestorce ##K TDH 1 K DEIT



R—LAMROR—OT7 v T2 LET,

<apex:page s1debar— false showHeader false standardStylesheets "false"
cache="true" expires="300" docType="html-5.0"
<head>
<meta name="viewport" content="width= dev1ce width, initial-scale=1,
maximum-scale=1.0, user-scalable=no" />
</head>
<body style="margin: Opx; padd1ng Opx ">
<icrt: AeSalesGu1des sf1=" nav1gat1on ob]ectType—' any
objectId "{1SUser.Id}" extraInfo="Home Guides" nothingOnDone="true"
match="Role={! JSENCODE (SUBSTITUTE($UserRole.Name, "," ""))}

Profile={!JSENCODE (SUBSTITUTE($Profile.Name, ";" ""))} />
</body>
</apex:page>

TADY S AACRDIR—0T7 v T2 LET,

<apex:page standardController Account s1debar false showHeader 'false”
standardStylesheets="false" cache="true" expires="300" docType="html-5.0" >
<head>
<meta name="viewport" content="width= dev1ce width, initial-scale=1,
maximum-scale=1.0, user-scalable=no" />
</head>
<body style="margin: Opx; padd1ng Opx( >
<icrt: AeSalesGu1des sf1=' pub11sher ob]ectType 'Account”
ob]ectId "{1Account.Id}" extraInfo="{!JSENCODE(Account.Name)}"
match="Role={!JSENCODE (SUBSTITUTE ($UserRole.Name, ",", "*))},
Type={! JSENCODE (SUBSTITUTE (Account. Type, ',' ;
Industry={!JSENCODE (SUBSTITUTE(Account.Industry, ",", ""))}"/>
</body>
</apex:page>

ATz CDFE. FRATZ AT U LD Visualforce R— A—REZFABLE T,
7. [91499FE] 20Uy oL T I5—HABVWIezHRALET,
FIE2: ATz FOFHLWT O a > EERT 3

1. [RE] XZa—hmb6. BETZATSzO D [FTUDKRE] 77> arEFIRLET, Tz xIE.
[7F7VDERE] > [HRE2T14X] > [@] > [Far]. [V>9] $&U [7o>av].

2. BLWFPI>aYv] #OUv oL X7y 71 TER LT Visualforce R—JZEBML 7.

FIB3 : NTVyov—T7o>a>zBMTS

1. [PFVDERE] > [HRE2<T1X] > [Chatter] > [FE] ZERLET,

2. NTVwSvy—70>ayv] 023> T. INTUyoy=TFo2a>aEEMTI] zFVICLE
EP

Flg4: ATz MR=JICHLWT OO I V%HEBRET S

1. [PFVDEE] > [HhREI1X] > [R=SLAF7IF] > [@EH] 2BRLET,

2. [RE] 20VvoLEd, [70>3a>] URMNTHLLKEESINLTI>a>ERDIHET,

3. NTVyov—=7023>0t0 a>HADBAIC. PTATLERZYI 7RO ILET. TN
RANT7O23VOHEITTY,

Bl 7 T r—o 5 281 RE Salesforcel ENTINT IV r—> 3> 8 DFEE S 23



Opporunity Layoul = Mini PRgR Lavoul Misi Conapls Vigw | Yileo Tufonsd Helo

hﬁ | Guick save | Proview As—..w | Canced | | unoo | % e || [ Layout Propertes |

Fislds i
Busions

Expanded Lookups. |
Related Lists | Log a Cali | ew Comact | tirw Oppectunity
Reped Chars

L Do ae

Highlights Panel
CAFSITHZE She Righiighls pansal ng this page 1syout
Publisher Actions

Pb_ﬂ _ File  NewTask Log a Call My Case Hirwr Hote Hew Event Link Poll
B oo rrocess Acen 4

Opportunity Detail

Opponunity Loyout »

@ Guick fimd| 51100 M |
OE Peocmns Ajwa | Moite Bmari Aetitns | Mo Everd
File 1 p— | e Lat

Lo

4. LAT7URE [RE] LET,

FIE 5 : HR5E

SFDCLENAIILT FUTH L BMEINET o> av2BALET,
1. ENAALTIVICOIAVLET,

2. [@] =BRLEY,

24 FE 2B 1 FDETT Salesforce MR TDLH 1 K DFEFT



3.

h Recent
bl  Opportunities

All Opportunities

New

2testSR1-230000095

Account Mame : CEO1

Mew Opportunity
Account Mame : salesf

PortalOpportunity
Account Mame : Acme

Newopps

Account Mame : CEOM

testsR1-230000095
Account Name : CEON

Acme-1500 Laptops

Account Name | CED

FreshOppsOl

Accownt Mams Baob Account

T+] REVERT .
ERS

TCEZO®R7FV 7o2arveESONT)yov—70a hRRINE

Bl 7 T r—> 3 281 R & Salesforcel ENTILT TV r—=> 38 DFEE

25



New Opportunity

tion « 2 . £

Edit b

Bob Test

Close Date

23/05/2013

Crppartunity MNamg

Mew Cpportunity

Stage

Qualification

4. CE Process Apps %3 L T. Designer Visualforce R—J%ZRRLET, O— RICHEBIHZBFENDD
F7,

26 E2E N1 FDET Salestorce MK TDH 1 K DEIT
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ENANTNAZATEITITBESICY—ISNEAAROU I BRI INET,

BT T r— 5 281 FE Salesforcel ENTIT IV r—> 3> DFEE 27



Cancel CE Process Apps

Hello World Test GoTo URL )]
Hello World ()

+ New Window

28 BB N1 FDETT Salestorce MR TDH 1 K DEIT



5. INS50HA ROWTNAZEIRL T, EBICEITINZDNESHZEREL T T L,

[

Cancel CE Process Apps

Hello World Test GoTo...

Hello World - This is my first step

Welcome

Salesforcel 7 71) DERL
1. Visualforce # 7% {ER T 3
2. ENEENAINTEST—a o AXZa—IZEBMLET,
3. HLWETEZEML. fERL 7 Visualforce R—2%EBML £,
a. [®E] > [frW] > [27] Z2BRLE Y,
b. [visualforce] 270> a>T. Rl 20Uy oL %Y,
c. Visualforce R—J O ROy TIH TV UZXNT, BIOFIBTER L cR—JEERLE T,

d. ZITIRILDTs—=ILEIZ. SRILEBEEZASDLET, COSRILIL. Salesforcel dFESX—> 3>
AZa—ICRRINBCITTEFELTLIETL,

e. BIXRZANDT4—=IRZT IV vILT. AZAINERBIRLET, COXEZTILDOTA AL,
Salesforcel 7 E4 —> 3o XZa—DR—=JODF7A AV LTRRINE T,

f. [RA]l 200w o LE9d,
g. [RA]l #0UvoLT. T4 LOEAEMEEZIFANE T,

Bl 7 T r— 5 281 RE Salesforcel ENTINT IV r—> 3> DFEE 29



h. [47%283%3] Fzv IRy IRZ2FTICLT, BROEDTFVICHE2THEENEVELSIC
LET. COFTIR. A—HF—BENAMIUNTNARIATRALTVB L ZICOARTINBZELSICHED
=

i. [RE] 20UvoLES,

j. lvisualforce] 2470 >a>0 [AR2L] 2TEET. ERLIEHFLVWETOBICHZ [RE]
20Uy I LFET,

Edit Visualforce Custom Tab

CE Opportunities

Fill in the fields below to define the Visualforce custom tab.

Custom Tab Definition Edit
Visualforce Custom Tab Information

Tab Label |CE Opportunities

TabName | CE_Opportunities i
Content  aeOpporunityGuideMobileEnabled

Tab Style | Building Block Q)

Mobile Ready 7] What s This?

(Optional) Choose a Home Page Custom Link to show as a splash page the first time your users click on this tab.

Splash Page Custom Link —~Mone-— -

Enter a short description.
Description  Tyjg 5 3 test VF tab to verify CE Process Guides as a tab in SFDC1

Save Cancel

4, FEF—=IavAZa—IZHLVWETZEBMLET, CZTlE. FREFES—> a3y X2 a—EHE L
TEMEINET, TNET7IERT B Salesforcel 7)) A—H—H, TCICENZFATITBZLSICH
D£d,

a. [®E] > [ENTLEE] > [ENTILFETF—>ar] Z2BIRLET,
b. HwLEBMSNAETZERL., [BM] 20Uy o LT, BRIOBERI I MCBEBLET,

30

Save

Navigation Menu ltems _Save || Cancel
Available Selected
| CE Opportuniies B [Feed '
FPeople
Add | Groups Up
|} | |SmartSearchltems -~ ]
4 Today -
Remove | 125K Down
Dashboards

Use SHIFT + click or click and drag to select a range of adjacent ilems. Use CTRL + click to seledt multiple items that are not adjace

Cancel

E OB N1 FDET Salestorce ##K TDH 1 K DEIT



c. [REl 2zoUvoLET,

5. Salesforcel A—#—H'OJ1>F3L. FES—> 3> X a—IC [CEOpportunities] X=Za2—IgH
PRRINET,

6. 7TUEBRWTTXRLZETY, Salesforcel D1 RAZa—%#B< . TDX=a—|C [Visualforce]
RITERRTNTVWET,
FIR=IDTCICRTINABVEEIE. PIVDXF vy v a%2 I U T I23RERBZIHENHD 9,

i Salesforce M DT —FZANDT7 IR

Salesforce ARV 2= BEEBWR/N YT —JICEBMLTES. A1 RELVFOEXAHS Salesforce # 7T =
I RMITOERTETEY, Salesforce B TR DD T —RICT7 VX TEHDHA REHIFFOEZD
MEBRIGEIE. ROBMOKRETWVWET,

o HARZRITITAHEBMTHL FOREZITVWET,
o TVUBRTBUEND BMD Salesforce SEBAICEMDTR =R L 7o

o Salesforce A 7z U M EFRTZIHARTIE. ATz MITSAIVHA ROEBHLSDHD T,
EMLEoESEFERLT. A0 REEE7TOEAROMOBEBEIrSF T o M7 78X LET,

D Salesforce D T —ZANDF7I7EX 31
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ATy
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PaPy

COETIE. UTOEBRICDWTEHBEL XY,
o )—REFVEREDEEDRESE, 32 R—
o BFAXA—ILDT YU 3> (Salesforce) ,36 R—

) — b &E L OERIDEE DFER

FLWU—RERITEREZANTBE. ENSDNITTICEREITBNESHZHERBERET, COMEYIT
&, ZOFEZHALES,

RICHIBHA FIIROLSICARDET,

(1) Update Lead 7, Edisting
is sai 1 Data { {i lLeAd
L\ Updated
— (my(7) Enter Search (7) Select Lead o Gearch Lead o
) b e | 2 N List
[ —  — » >
<> \ / (8, Crezte Lead 7, Dene
Start | ] > { )
ssssss t \_/

FIE1: A R 70ONT1 DERE

CNIFFHERBICEELFIETY, A1 RIFBRASHDT—RIITIVCIRTIRELRHDETH., EnN607—42
EANTZT74—ILRIBEELEFEA. AT REA T FEEERITONBVWEDHTY, [AIRT71r—)L
Rl 27%ERAY 3. Guide Designer " DT — A ZEINT 27 DICFERT S 71— LR EERERFES,

32



Guide Properties »®

»

General Possible Outcomes Guide Fields Translate Advanced Notes
Input fields are provided by the caller of this guide. Output fields are made available to any
guide that calls this as an embedded guide. Temporary fizlds are used to hold data that is
collected from screens for use later in the guide.
Input Field Type Required
Search First Name Teaxt - E D (%]
Search Last Name Text - E D (]
Search Lead List Object ID - E D (]
o
Dutput Field Type
o o
Temporary Field Type -

OK Cancel

T4 =L RDNTELSRTYFICEATE, A—HF—HDANTET -2 ZRETEAHEKE I,
ER S NI T« —ILRIZRD 3 DTY,

. ROBRE

o HORBRRE

o U—FRURDREK

BRIAD2DODRATHTHEILT, REFPA TP I MIDIZHE>TWET, Guide Designer B &FIZRER L
F9. Rob-fgEiicid. BaicEEGISNALA TSI IDHHDET, 2FH. TNTHRAYHLE
2D FR LT

ATV FCERBEMITONBVWA FOERZERET S HBRET, Flheo ThER—LR-JIC
RELT. 2D HREERELSICTEEDHBETT,

F& 2: BEIZANT B7HDEERT Y T DIER
A-Y-HERLEANT 2 LOOEERTY TEERLET,

U—RELEEEDEEDRE 33
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Step Informaton

Step Type: | Screen Step W
Instructons

Insert Read-Only Field =  Insert Field For Update =

B I U |:i= i= E (s 55 B

This quide will search for a lead. S
SeamthﬂName:EeamhFWﬂNameﬁnp [

Search Last Mame: |Bearch Last Mame finp Cevos B Lspas

Current User
Search First Marme
Search Last Marme
Search Lead List
Falatad Qbjacks

ﬁw Search Lead List 3

Current User 2

BIRUZME2FEALT. 2 D00BFHARET—ILRZBALEY, [HA R 71— R] FTTEREINE3D
D74 —ILEPREIINTVWSEIEFELE S,

FlE3: ) — FZERT 37O DBEER T v TDIER
COFIETE. ROMISTRTLSIC. BALL T —LROTONT 1 2RETZHXELHD £ T

EI3E HA



Step Information

Step Type: | Screen Step V|
Instructions

Insert Read-Only Field =  Insert Field For Update =

B I U = = i= L g | <
Select the Lead to edit an existing lead or press Continue to create a
new lead
Field Properties *
Search Lead List Field: Search Lead List
Show List: Object Quary i
Referance To:iLead
Display Full Marme ®  Cormpany ® | Ernail =
Colurnns: 1

Height Crows]: |

Default Constant [ ||——None Selected--l @)
Walue!:

Required: I:‘

[double dick on field to change
*Prarmpt: Select Lead
Allows for querying an object, Object query is done by specifying zero or

Answers: Continue more expressions, as a where clause, The results of the query will be

dizplayed az a table or az a dropdown, depending on the nurmber of dizsplay
calurins used,

Object Query ?

Preview Manme Source

Wwhere Clause | Constant % | |FirstMame LIKE "% {linput Search First
Marets:' and
LastMarne LIKE "#flinput. Search Last
Marneks

(5134 Cancel
e
27N AT M ITUDS AT UV ERBLEVIMRREINET, COVIT VI BIORT
v I TOITYD Where@D—RELTANLETr—ILROOYTUYEFBRALEF T,

BEI () ROBRERICTIVEEHD FEA. [FHEDEBM] 40705 %FERAT 3551, Guide
Designer I & > TEBIRISEMINE T,

Condition Guide Data »®

Field Name ¥ |Equals ~| [ Field » | |

Current Uzar

Search First Marne
Search Last Mame
Search Lead List
Felated Objacts

Search Lead List 1

Current User ]

Guide Designer &, CORTY FZETT2 L. 45DT7—TINERRLET, [HFTLOKRR] BEBFIZ 375
PAATN 4 DBDOASLICESSAREVDREEFNET, U—RAT—TILRIZHZHEE. I—H—IFV
ThHhEBRLEF T,

U—RFELEREDEEDRESE 35



FIE 4: fAH ARSI Nfch

AIDORATY TERITLEE. [VU-RUILDREK] 71— ILROENRESNE T, CTT. Zr—ILED
MRREI Shich TRERR SN ZETINTE (@HDRRDID o7 FRIBRDODSBD>IEETR
9) T avATFyTEBMERET,

Step Informiation

Step Type: | Crata Decision Step

|

Field: Search Lead List =

Answers!

Answer 1: i5 set
Answer 2: 15 unset

FIE5: RDRT w7

B TP aYATYTIEK RTY TEERT BT T COBITIE. V—RAFEELARD o IIHE

EFEELEBEDT SV FIRSET,

Step Informiaton

Step Type: | Screen Step

Insbuctons

Insert Read-Only Field =  Insq

B I U |:= i=

v
it

First Name [Search Lead List=Fi

Last Mame |Search Lead List=L4

Company |Search Lead List=Co

Title |Eearch Lead List=Title

Ernail |Search Lead List-Email ]

il ™ Pl

v|
= =y
Step Information
Step Type: | Create w
Title: Create Lead
Action: Create Lead hd
Inforrnation Input Input Screen
Hanme Source

Last Mame®
First Mame
Tite
Cormpany*
Ermail

Uze this to provide rmore data for the step

[ dd Input »|
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INE9J,

FEMORTYTENIRRD, EFXA—ILDRATv T, BETRHDRTY TEZERLIED. NvITvFILRE

S2THAO-INYITEEFEA, COBEFA—INIEITTICREZATHZEHTY, £Flee TORTYTEL

EZENEDEICRITINIERATYTICRZ & EFX—IIIEBUZREEINE T,

FOTL—rEFERLTHI—HF—IC > TIFHEICRITED D, Z—XICE2TYTL— B H-TH,

[Fo7L—FrZ2ERALTEFA-ILEZEE] &0 [BHEROEFA—IZZXE] OFHBEEILERTY, -

L. Y7L —brEFEALT. A—Y—DF70FL—r2ZEETIBZELSICTEHEDHDFEFT, Thidk.

[BHEXOEFA—IEZEE] —EARVHLATY TE2FERALT. X—ILEAXOY—X% [EE] IZ/E

TBIETITRAET RIS AXDAN T4 —ILREZZTINIV VI LTEFA—INDTYTL—rEHBAL.

T4—=IRDTFTHILMMEICLET, COT T AN MEICIE. HA RDOSERTIZEDA TSI DT«
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To COEE. TYTL—FTEHAINZ 70— ILREICIET—2HBATNTVWED,

BEFA=IICIFRAEEBINTEIET, RMIIEIARTT 7L TIH. Salesforce IFERBIJFREERAZEICKHL

TENSORNAERBLE T,

o FRYFAY MR Salesforce DRV X MTEREINET 70l CTHEDU XM —ZBOA TP
I RDEHR—JICRAINET, CNSDORMTICIE T — R EEDZ N TETET,

o AVTIYRGHBESLUNT U v adN3BEDT 70l TNHDT7AILITERE. BRCHBS
nb, BEISEKEINE T, FlXiE. Google Docs L T,

o BFaxXY MR T FAOMOLI—H—H Web ICBRE L% Web UV — X, KFaxX> METICEEN
BBE®WICIE. O, 9574V IR TUTL—hT7AIILBREDRHD £,

o IR BRDT7yIO—RLET71Ile CNBIEERIIETSAR—ERT71ILTTH. ERE
HETZHTEET,

[IRYRDiCal X—=ILDXEE] 7o 3y

CDT7 U avid, Salesforce IRV FE LTHER TSNS —T 4 2 JIZ2WT. AL VA DBFREEF X
—JLT (iCalendarFs®T) XEL X T, ABIIAIRY FOHKYFELTY, Salesforce - hADOY 1>
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Step Information

»

Step Type: Service Call -
Title: Send Email iCal For Event

Action: Salesforce » Email » Send Email iCal For Event =

Information Input Input Screen

Send Email iCal For Event

m

This sends a calendar invitation by email (as an iCal attachment) for

the meeting reprezented by a Salesforce Event. The subject,
location, dates and times will be the same as the Event's. The email
recipients that are Salesforce Users, will get a link to the Event object in
the invitation. The User that the event has been assigned to will alzso get a
link to the guide navigator for the event. The invitation will also contain the
description of the event.

Input Fields:
Name Type Description
Event Object ID iReference[Ewvent]
Send t If checked, the email will be sent to the email
End to Checkbox iaddressz on file for the user the event is
aszigned user .
assigned to.
Send to If checked, the email will be sent to the email
Contact or Checkbox iaddress on file for the Lead or Contact that
Lead this event is for. il
Freview Ok Cancel Apply

4

[fRYFDiCal XA—ILDXE] H—EIRHVEHLZATY FIF. K620 T7r—ILRZFERALET, RUD
4DIWMEBET A —ILRTT, HED2DRFFT>a>DT+—ILRETT, RORF. X7y 7D [AA] 27
ICRTRENB3INSDTr—ILRZERLTVWET,
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Step Information

Step Type: Service Call -

Title: Send Email iCal For Event

Action: Salesforce » Email ¥ Send Email 1Cal For Event =

| Information Input | Input Screen
Name Source
Ewvent Field » Click To Select Field =
Send to S
assigned Constant -
user
Send to —
Contact or  Constant -
Lead
Send to —
Other Constant -
Invitees
Use this to provide more data for the step
Add Input ¥

W

BEFX—NDTF o3> (Salesforce) 39



40

CNBEDT 14— ILREERICEHAL £,
o ARVM ARYMADBRBTHZA TP TV~ ID. T ID & Process Designer ICk > TIEESIN £ T,

COETIE. IDIFREDT7ITA4ETAIDDHDTT, DT —ILRERBIRTBZHTEET, Hlx
. OV EDID ZBIRTIE T,

Step Information

Step Type: Service Call -
Title: Zend Email iCal For Event
Action: Salesforce * Email * Send Email iCal For Event =
Information Input Input Screen
Name Source
Event Constant |--N0|'|E SEIEI::tEd--| Cﬂ
Send to
assigned Constant v [] Lookup Event ®
user
Send to & | Go!
Constant . .
Eecan;:act or M Use * as a wildcard in place of any character
Send to
Other Constant » [
Invitees

Use this to provide more data for t

Add Input +=

Freview Alternatively:
Clear Salesforce:Event Reference ]

JIVEFERLTANY +ZZEIRTBZEDHTEET,

DY TEAL—F—IIRE BIRT B 2. Salesforce HICRBEINTWVB, IRV RAEIDY TS SN
—H—DBEFA—ITRLRAICEFA—IDBREINE T,

IR FET-IX) — RICE(E: BIRT B L. Salesforce ICIRETINTWVSE, TOAIARY FEDY — R Fid&E
BEODEFA—ILTRLRAICEFXA—ILDEEINE T,

hDIBIFFITRE: BRI B L. Salesforce ICREFEINTVWS, COIRY MAHICUR MINfca—H—,
=R, £FRIEIEEEDEFA—ILT7 RLRICEFXA=IDREINE T,
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Salesforce DA XY 1 X

COETIF. UTOEBICDOWTEHRAL T,

¢ Salesforce R=JSDHRXEZIA XL1ER, 41 R—

* Guide Designer T Salesforce R—SZHXAEZIAIXT IO DEM, 44 R—
s HARZRERETILODDREVFRIE) VI DIER, 45 R—

o A—H—il&D [FR] OOV Y IRICHA REET, 52—

e Salesforce R=JADHA REEFHDENM, 52 R—

s H—ERRT Y FLBEY—ERDRE, 5T R—2

Salesforce R—SDHRXEZT 1 X EAERL

Visualforce R—JDEREHIF. IFLAED—HRE% Salesforce # 7P U MIERTEXT, —H. HT1R%
BT I3MOA T M EFERTZIcD, MEOA TSV M E2ERTEZIHTEET, COREY D
TlE. Visualforce R—H#ER L THERATZIAEICOVWTHAL £9, ZDFITIE. CampaignMember 747
SO rEFERLET, COTOERISEET. 3D2DOFIEOANEENTWVET, Salesforce APl D/N—
VT 2FEALTWVWREEIE. COREYIDREBICHZIEEEFZ AT,

E I COEIDI VTR ZIIXRINTVIFMO—BEEELTLWADT. LDELAHRBIZOVTIE
lSalesforce R=JADH A REEIHDEMI (R—T52) #BRLTLLET L,

1. Campaign Member Sales Visualforce X—CZEH L &9, BMITBEN—I 7 v FIERODEED T,

<apex:page standardController="CampaignMember">
<icrt:AeSalesGuides objectType="CampaignMember" objectId="{!CampaignMember.Id}"/>
</apex:page>
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Expand All | Collsapse Al

Q@ Quck Fd Visualforce Page
h Y
Force.com Home Page Edit Save | |Ouick Save | Cancel | Where is this used?  |Component Reference
5 i =R o Inf
system Overview Page Information | = Required Intorm:

Label | campaign Member Sales
Personal Setup HName ICampalgn Member Sales

r| My Personal Infformation Description
*| Email ‘
| Import
»| Desktop Integration
+| My Chatter Settings ] Visualforce Markup =~ Version Settings
App Setup A+ 4 ' Ly A
<apex:page standardController="CampaignMember™:>

+ Customize <icrt:heSalesGuides objectType="CampaignMenber™
¥ Create ohjectId="{!CampaignMerber. Id}"/>
© Develop </apex:page>

Apex Classes

Apex Triggers

Apex Test Execution

AP

Components

Custom Setflings
Ernail Services

Fages

Sites
Static Resources
Toals

\M“P‘

2. Visualforce R—J%#REFEL TS, Campaign Member DR—J LA 77 b ZiRELET,
Campaign Member Page Layout

This page allows you to create different page layouts to display Campaign Member data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

Campaign Member Page Layouts New | | Page Layout Assignment
Action Page Layout Name Created By Modified By
Edit | Del ~ Campaign Member Page Layout Bob Released, 10/28/2011 10:40 AM  Bob Released, 10/28/2011 10:40 AM
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3. HILWR—DER=IJLATILOEID I VIZEMLET,

Campaign Member Page Layout »

Save ¥ | Quick Save | Preview As...¥ | Cancel| 4 Undo| 74 Redo | [5] Layout Properties

Fields @, Quick Find Page Name %
Builons PESection |
Visualforce Pages *Fblank Space

| ‘Campaign Member S...

Highlights Panel

Customize the highlights panel for this page layout

Campaign Member Detail Standard Buttons Custom Buttons
Edit| |Delete| |Clone| |Convertlead| Create Opportunity

| Campaign Member Information (Header visible on edit only)
% Campaign  Sample Campaign
% Contact Sample Contact
* Lead Sample Lead
% Status  Sample Status
1 Responded v

Il Detail Information (Header not visible)
1 Company {(Account) Sample Company {Account)
L Title  Sample Title
& Phone  1-415-555-1212

1 Email  sarah.sample@company com

Salesforce APl D/IN— 3> 27

Salesforce APl DN—2 3> 2T ZEALTWVWT, XDELS5HI—FZFAL T, AeSalesGuides Visualforce O
VIR—Z Y hEBESHIAD Visualforce R—SEER L TV B
<apex:page standardController="Account">

<c:AeSalesGuides objectType="Account" objectId="..."/>
</apex:page>

Salesforce I3, RODITS—ZRRLFT,
Error: <apex:attribute assignTo> cannot be same as the <apex:attribute name> ( objectId )

COIZS—ICED, HARDHBH L L Salesforce R—SZELTETH<BD ET,

JRiE http://salesforce-walker.blogspot.com/2013/02/sprin-13-release-notes-in-visualforce.html »5 a2
—INhE7,

ARELAVE—-RY FOBRBROAVNAILBFI Vv IIE. RDBEDTY,

Spring '13 U 1) —RiZI&. # XA L Visualforce A R—%> MEMIC. assignTo B A L&RIZ [FIF RV &
SIKTBHLLVIAVNAMIUBRF v IAHBDET (AVR—> OOV FO-F—DTFONT 1 FHIEAY
wREBBTEEY), COFIVIICED. SVEILIS—%25|FRITHENOHZZ<OTOIFIY
JI5— (NY) PBLkEhEY, COBBERFN-—YUaVERINTVLSSH. HLLEFEZEMICT B ICIE.
Visualforce AV R—R Y FEENBEZFER—JSZ APIN=3 0 210 ICEFHITIMRELNHD £, UFE]
I&. assignTo B AL RFDBYZIFOARFLAVR—RY FEERTE £ LI

RICHZETRLET,

<apex:component>

<apex:attribute name="currentpagename" type="string"
assignTo="{!currentpagename}"
description="This component can't be saved."/>
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COAVR—RY MIFRATNEL<L<ABD E LT,

</apex:component>

Force.com Visualforce -

COAVR—RY FZAPIN—=23227.0 TAVNAILTBICIE. BHEREFIF assignToEEZZEELFT
(A rO—Z—DOXY Y REREFTONT A HEETIVENHIHEHHBD E£T). RFZERLET,

<apex:component>
<apex:attribute name="thepagename” type="string"
assignTo="{!currentpagename}"
description="This component saves just fine."/>
This component is 0K!
</apex: component>
A IFHLOWIADAAMIBF Iy I7ZBHICTSICIE. BADIAVR—XY M ENSRRRINZIR—T%,
APIN—=23 2 210 ICEFHTBHBEDNHD T,

Guide Designer T Salesforce R—JZ H X 2T 1 X
TROHDEMN

Guide Designer T Visualforce R—J#i&1E T 3158, ROBUEZFEATIT E7, FICDWVWTIE.
lSalesforce R=JS DA RAZIAIEERHL (R—=T41)ZBRL TSIV,

%A 2147 | FH#A

alwaysNewGuide | Boolean | CO7 30 FERAT L. tMORTHOH 1 R OEBBEKHEEI NS
. EVWTWBHA RIZEICRIIDSHEED £T,

closeOnDone Boolean | A—HW—NHRTE I UV ILIEESICTUs Y RUDELBNBIBEIL.
True T9o CHE. A RDMBDOT s R TREIINZ E ZICEARS

nx9,

entrylds XF5 REASNBIVRIJIDDAYIRYIDU X ETY,

extralnfo XF5 LR—FBEBDHIC. Informatica Cloud Real Time L R— MCRRIN
ZEBMBERICCICHD £7,

guideName XFEH | RERINZHA RICEBIEFTET,

height XF5 AA REE frame DA T2 a>0OEITT. COBMZFERALAEVGE.
FT7AIILMEAYTFD 100% T,

id XF5 R=JRHOMOAVKR— YV bR AVR—R I N EBRBTEIZLSICTIHR
AMFTI,

match: — XF5 RAINZEZIDAVIRYIDIRARNTT, CNHDRTDVITNHEER

WAHA RIFE. - —DUXSDSBFEATNET, #7I&. Status : Warm 7
EDT4—ILREICTEZ0. BN T7IILRZ) T EE8N T IILEZ) VT
DOEBHAEETT,

nothingOnDone | Boolean | A—H¥—M[ET]Z IV v I LI EIIZ. T —R=IHREDHFAIC
tCFEZERLET, 272 0L. "RLEACI RFOEZTISEALSENATVE
ER
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%A 2147 | A

objectld XF75 HAROOAYTFRAMELTERSINZ A TSI RDIDTY, KX
. ERT7HTY D Account.ld T CDNTRXA—RIFHEBTT,
objectType XFE| | A1 RPMERINBLI—ROEATTT, fcLxid. TAYY FTER
TRIHBBETAIVNICRELEF T, CONTA—FIEHETT,
openlfOne Boolean | RINTBHA KDL DREFOBEIF. HARZBVWT. HrRFES—%
—ZRRLABEVTLIETV
E COFREICEAFEE . guideName BEDBREINTWVBRIHBE. CNIFEIC
HTIFEDEFT,
rendered Boolean | AYR—=Y rHRR=JIILVEU VT EINZDESHERET ST —ILE

TT, BESNTLAWES, COMEIRTI7 I ETruellBRb X7,

showCategories | Boolean | True ®iFE. 4T #H7dAVE LTRRLET, FEZEFCXITEUS
FTHmEDZITRIRRINEE A

topLevelWindow | Boolean | False @&, THILWI >V RO THCI UYIDBRRINET, True i,
HARFETF—ED by FLRILT VRO THBZ L ZEKRLET, 77
#J)L b & false T,

useResponsive Boolean | &HIMTZEDENAINHA RET R MYy FTERLIEEZTL Y MIRARAD S
ICCDI7 SV %2FERTBE. RITTETET,

width XF5 HAa REED iframe DIETY, fEEIRELAWVEE. T4 MNEOVT
F® 100% T9,

HA R

ZEBE T BDICOHDRI XIIE > U DIERK

D REwIIE. Salesforce # T U DS HA REREITBHRE > EIIE) VT DIERAEICDWTERA
LET, CNERTIIDHDFIBIRDEED T,

1
2
3.
4

Visualforce R—ZZ1ER L £,

Visualforce R—J Ot F a1 ) T REEZEHLET,

WRE 43 Salesforce # 7 U FRADARZY (FfidV>D) ZERLE T,
REY (FREUVD) 2F TSI bOR=I LA 7T MZEBMLET,

FlezFE->-TINSDOFIERXETRLET. COFITIE. [T—XDMNIE] HA RZEHTZ-HDDREZUEZEML F
o RICKIDIE. COHARD [HLRoFaAnNF«] 4047070 [£4] 27T,
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| Guide Properties x|

[I General | FPossible Outcomes Guide Fields Translate Advanced Notes l
Name: Handle Case
Applies To: Case -

Guide the end user through entering and possibly resclving the case

Crescription:

Tags: Enter tags, use comma to startk next tag.

Run On: Desktop/Tablet -

(a] 4 Cancel

P

Visualforce R—< D 1ERK

Visualforce Markup ZXD &L SICREL F 95

<apex:page standardController="Case">
<icrt:AeSalesGuides guideName="Handle Case” objectType="Case"
objectId="{!Case.Id}" height="600px"/>

</apex:page>

F A RO [BE]] OEN. (AP0 7ONT <] 4707 TRELICRAE—HITSZLSICLET,
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Expand &1 | Collapse Al

Q Guick Find Visualforce Page Help for this Page @

Force.com Home Save | | Ouick Save | Cancel Where is this used?

Page Edit
Component Reference
System Overview

Page Information | = Required Information

Personal Setup Label | Case Handle Case Page |

*| My Personal Information Name ||Case Handle Case Page |
+| Email
v Import
+| Desktop Integration
+| My Chatter Settings

Description o) e the "Handle Case” Guide

Visualforce Markup = Version Settings

App Setup

Q = &4 & A a

/:'% <apex:page standardController="Case">
[+ Create "Handle Case"
"

<icrtikelalesCGuides guidelName=
B Develop ohjectId="{!Case.Id}" height="e%
Apex Classes </apex:page>
Apex Triggers
Apex Test Execution
AP
Compaonents
Custom Settings
Email Services

Fages

=111t

Static Resources
Taools

Visualforce R—SDtx a7+ DEH

ERE LTI D DOR—2D [EFaVUTF«]l U2I%0 )y I LET,
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Expand All | Collapse Al

@ uick Find Visualforce Pages

“isualforce Pages provide a robust and easy to use mechanism teand exciting user
Force.com Home

View: i
System Overview iew Create Mew Wiew

&BICIDIEF G H I JK

M‘N

Personal Setup

<

+| My Personal Information Action Label +

Hame Hamespace Prefix
| Email
v Import
»| Desktop Integration Security “ Account Sales Guides AeAccountSalesGL cedst20_001

| My Chatter Settings

App Setup .
) pain )
Security - gﬁrgeg' n Sales AeCampaionSales ce4sf20_001

+| Customize
*| Create
& Develop Edit| Del 75359 Handle Ca58 .00 Handle Ca

Apex Classes fage

Anex Triggers Edit | Del | Security Case Sales Guides  Case Sales Guid

Apex Test Execution

[ERAIEER IO 7 70IL] OURMIRRINETOT7 7% [BA7O770J)L] UR K1 2B
mLEd,

Enable Profile Access for Visualforce Page

Case_Handle_Case_Page

Save | Cancel

Available Profiles

Authenticated WWehsite
Content Only User
Contract Manager
Custormer Portal Manager

Gold Partner User
Marketing User

Read Only

Standard Platform User
Standard User

Customer Portal Manager Custom Add
Customer Portal Manager Standard 3
Customer Portal User p
Faorce.com - One App User )
Rermoye

Enabled Profiles

High “olurme Customer Portal User
Solution Manager
Systerm Administrator

EBZRELET,
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R=IJ LM77 DEFH

ERD [r—2R] > [R=ZPLAT7U ] ZBRLET, [T—IR=JLAT7U K] R=IT [REE] 27
v L. REY (FlEV>Y) 2REIER—CZ2RRLEY,

FR=JLATIMIAREZL) Y I%BMTICIE. Ny bD [AXZLD VD] AFTU%EZFERL. 1
DUEDHRBZL) >V I%, NLY EDBR=JLATIOLD [AREZLI>I] O aVICRTyILE
9,

CDEDI> KT, Visualforce R—J Tldim <. ERORZVHERINTVWEIRISFELE D,

Case Layout » Mini Page Layout Mini C:

view | ‘ideo Tutorial Help for this Page @

‘Save ¥ | OQuick Save  Preview As..¥ | Cancel |

£\ Undo | 7 Redo || 5] Layout Properties |
Fialds &, Ouick Find 2
B.umms Clone Handle Case
VISLIa\fDI’C.E Fages Close Case Sharing
Related Listo

Edit

Case Sample

Case Detail Stancard Buttons (=t cem B o

S N
|Edit  Delete Close Case Clone | |Sharing | | Custom Button: Handle Case

i Case Information {Header visible on edit only)
Case Owngr  Sample User

5 Contact Phone  1-415-585-1312

TEZREFLET,

Salesforce R—TDRE > DIERK

[(MREZLOREZELVU 7] BEAT. FHR] 20V y L THLWRZ ZERLE Y,
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App Setup

B Customize
»| Tab Names and Labels
*| Home
»| Activities
v Campaigns

v Leads

v Accounts

¥ Contacts

v Opportunities

k| Cuotes

v Forecasts {(Customizable)

B Cases
Fields
Walidation Fules
Tringers
Contact Roles
Fage Layouts
Field Sets
Search Layouts
Assignment Rules
Escalation Rules

Buttons and Links

Support Frocesses

Recard Types

ROLSICKREZVDEMERELF T, FHEHAR—EKE2V] [BE]l. LU [AYFoYY—=R] DL
SICREINTVLWANMTEBLEY, [AYTFYY—2X] & BIICIERR L 7z Visualforce R—JIZRET 24
BEHAHDET,
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Case Custom Button or Link Help for this Page &9

New Button or Link

Custom Button or Link Edit Save | | Ouick Save | Preview | Cancel

Label I Handle Case QuickTips———
Name IHandIe_Case i + Getting Started

+ Sample Buttons & Links
Description ‘ » Operators & Functions

Display Type () Detail Page Link Yiew exampls
(& Detail Page Button Yiew example
(7 List Button Yiew example

[ty I| Display in existing window with sidebar v View Behavior Options

ContentSource IVisuaIforce Page |+

Content |Case Handle Case Page [Case_Handle_Case_Page] V‘

Save Quick Save | Preview | | Cancel

EVVODERAEDERT. [FER—-SKREV] ORDOIC [BER—JU 2 T] Z2BIRL. UBOETR
E-T. REVORDLDICU I ZERALET,

A1 EDES

T—REEVWT. FifciCEmE N [F—XONE] RV ERBLET,

g7 Case

£ 00001016

Customize Page | Edit Layout | Printable Views | Help for this

e show Chatter &8 Fallow
« Back to List: Pages
Soltions 0] | Open Activities 0] | Activity History [0] | Case Cotmments [0 | Case History [3] | Attachiments [0]

Case Detail Edit | |Delete | |Close case | | Clone(| |Handle case

Case Owner Etic Egertson [Change Contact Phone  314-555-1212
Case Number 00001016 Contact Email  ch&@amail.com

Contact Name  Clive Bixhy
Account Name  Acme Dynamite

» Sales Guides

v Additional Information

Status

ey Feature Request

BT REEBTE0DESZ > /I3 > DR 5]



A—H5—I2&d Rl ooy IORICAA RZE
J—_
17T
Salesforce Z—H'— . [ERER] OFIRV X b, K22 £REUVIEFEBLT. FLLWA TSI~
ZEHTEEY,

o ) Ewent
| Task
b File
-" Lead
W Acocount
Contact
- Opportunity

.‘. Report

M product

A—H—HWVWITNHhEBRT . A—HF—DEREANTIEHDOR—IHARRINET, AI—H—HHA1
REETITREIICKRETDICIE. EEA TSI MIRLTINEDT7Ia>EEEFLET, UTIEE
DFIETT,
1. AT bD [REVELVIVI] BER—JICEELET (F: [App DEE] > [HRE2T1X]
> [ > [RKarysLvuro]),
2. RERINLET—TILAT FrA] T2REOF. BE] #0V v I LFET,
[#FH] 72> a>x EEEZT 3 Visualforce R—J#ZFEIRLE T,

4. HA R%EFEITT 3 Visualforce R—JZERL £ T, FIRIE. [FEEOIER] A1 RERITTIHBEIE.
NERITIZRDELSBR—SEZERLE T,

<apex:page sidebar="false" showHeader="false">
<icrt:AeSalesGuides objectType="_any" objectId="{!$User.Id}"
guideName="Create Opportunity"/>
</apex:page>

Salesforce R—ADHA KRB DIEN]

COREY I TIE. 3—%— Salesforce R—L~R—JIZ Guide Designer 7 1 ' — RZBMT 3 5EICDOWN
TEHALE Y.

R=LR=IADHA R HEFHDIEN

1. Salesforce DELRBICHZ [BRE] A=Za—%BIFET, RRINER=IUHS [FTUDKRE]>[H
ZA2I14RX] >[F=L] >[F=LR=JLAFIR]EBIRLET. CNSIFAALCHRORKICTIN
TWXE9,
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2. [fRE] 27Uy IL T F—LR—CZ2EELET, BBOR—IHHB3HBERHDFT, [K—LLA
7 hDiRE] R—IT [Select Wide Components to Show] fBIFIC#E L [Guide Designer
Wizards] FTvIRYIREAVICLET, [RA]l 20U o LFT,

Edit Home Layout elp fortris Page. @

Step 1. Selectthe components to show Step 1 of 2

Choose the components to include on your home page layout.

SevoLtRams I Dashboard Home Page D

Select Wide Components to Show | = Required Information

ltems to Approve D Calendar

asks Dashboard Snapshot
Cloud Extend Wizards

Select Narrow Components to Show

Create New... Recent kems
Messages & Alerts Custom Links
Tags D Customer Portal D

Welcome

ance‘

3. Guide Designer Wizards AV R—2> b, R—U LTRRIZMUBICEEBLET, TT LIS [R7EF]
Z7VvILET,

Guide Designer Wizards > R—% Y rZEBMT D L. COR—JZRRTDIIARTOI—H—IIx L THEE

PRIAINE T, PC £/ld Mac TlE. I—H—ICIF. EITRHOREN [Xv—F,T772] ICRETNTWVLDS

T —RIZRZFEA. BRI AN— b+ 74> —I2I& [FEFEF]RED [FXOrv /27w

A O —RIZRZEFE A
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Salesforce R—JADHA RDEM

COREYITIE. R=JEDHA REEBADT VYA M—=ILAEICDOVWTHBALES, DFh. Jhid. K~—
LR=JERSIRTOR=JICHS RBEIEEA VA M—ILTBHETT,

1.

2.

FEEDOR—IT [8A1] >[H®/E] 2BRLET. RETNLR=THS5 [FTUORE]>[HRET
1] >[HR=L] >[F=—LR=JLATIM]ZERLET. CNESEAHLHROBUTINTULE

Barry Kingstury ~ BTN ST

Search Leads, Contacts, A Search

e
IHome Getting Started  Guide Designer  Guides + | Satup I
eveloper Console

Expand All | Callapse Al

Q@ cuick Fing Case Page Layout  towou

This page allows you to create different page layouts to display Case data
Force.com Home After creating page layouts, click the Page Layout Assignment button to
contral which page layout users see by default.

System Overview

Case Page Layouts Hew | Page Layout Assignment
Personal Setup Action Page Layout Hame Created By Modified By
¥ My Personal Information Edit| Del  Case Layout Bob Demo, 7/25/2011 8:33 AM  Bany Kingsbury
*| Email
*| Import Case Close Page Layouts Hew | Page Layout Assignment
»| Desktop Integration
+| My Chatter Settings Action Page Layout Hame Created By Modified By
. Case Complete Barry Kingsbury, 812102012 1:25  Barry Kingsl
Edit| el Layout P
App Setup
Edit| Del  Close Case Layout  Bob Derma, 77252011 8:33 AM Bob Dema,
& Customize

S WL S R G N o SR )
aﬁﬁmmﬂﬁwwwﬁ\f’\mm

+| Forecasts (Customizable)
B Cases
Fields

l Fage Lavouts '

Search Layouts
ASsignrmer

Visualforce R—CEBRL 9, GRIOEERAT. I/ a3>%2 RSy I LT, Ha RERRT BIBAAIC
BRELXT,

%4 & Salesforce DHIZTTX



|Save ¥ | Quick Save | Preview As...™ | Cancel || {2 Undo | 73 Redo | [ Layout Properties |

Case Owner
& Case Humber
® Contact Hlame
& Account Hame

Fields @, Quick Find | Page Marme |
o 8 secon
sualforce Pages B Elank Space
Ledocl L
' e Casze Handle Case ...
Casze Sales Guides
Case Detail Standard Buttons Cuztom Buttons

% Case Information (Header visible on edit only)

|£| |Delete | |Close Ci'se| |Clone | | Sharing |

& contact Phone
£ Contact Email

Sample User
GEM-2004-001234
Sample Sontact
Sample Account

1-415-555-1212
sarah.sample@company.com

-

7

* @ Status

i Additional Informati1

Section # |

% @ Case Origin
® Priority

SR o Type Sample Type
Sample Case Origin

Sarmple Priority

Case Reason  Sample Case Reason

RASNAZA7OJ7ICAALT, €723 >0RMEZRELET,

Section Name

Section Properties ®

Display Section Header On

Layout Tab-key Order
® -Column O 2-Column ®  Left-Rigt © Top-Down
| OK | | Cancel |

| Guides

Dietail Page

Edltt Page

HAREHFLERLEAC RESICRS v LET,

Salesforce X —ADH 1 Rag1EDEN
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Close Case Layout ~

Wideo Tutorial Help for this Page

|Saue v ||Quick Save ||Preuiew As..¥ ||Cam:el | | £\ Unde | 73 Redo | Layout Properties |

Fields

Buttons
Visualforce Pages
Related Lists

Case Sample

Case Detail

Case Owner
£ Case Humber
® Contact Hame
& Account Hame

% Case Information {Header visible on edit only)

@, uick Find| Page Name | %

+H Section
*ElElank Space

Case Sales Guides

Case Handle Case .

Case Sales Guides

Stancard Buttons

S Custam Buttons
|ﬂ| |Delete| |Clnse Case| |Clune| |Sharinuj

Sample User
GEM-2004-001234
Sample Contact
Sample Account

5 contact Pone  1-415-555-1212

Email  sarah.sample@company.com

i Guides

e

‘ Case Sales Guides 4 ‘

i Additional Information
% @ Status

* @ Case Origin

® Ppriority

Sample Status Type  Sample Type

Samnple Case Arigin Case Reason  Sample Case Reason

Sample Priority

&)
Rt

CBEREFELT. BTLET. SO A7 FEEIE. IRTDT—AR=JIZRTINE T,

Case Owner
£ Case Humber
® Contact Hame
£l Account Hame

i Case Information (Header visible on edit only)

Sample User
GEM-2004-001234
Sample Contact
Sample Account

& contact Phone  1-415-555-1212

£ Contact Email sarah.sample@company.com

i Guides

vF Case Sales Guides

i Additional Information
* @ Status

% @ Case Origin

® Priority

Sample Status Type Sample Type

Sample Case Qrigin Case Reason  Sample Case Reason

Sample Priority

%4 & Salesforce DHIZTTX




Y—EXRXATYy TERET—EXDEE
CDOREYITIE. Y—EXRXTY PHEERL T, Salesforce Apex 7 AW 61 —E X% KRET 3H5EICD

WTEBBL X9,
FUOTINOBFERTY T YO TINOBEY—EX%Z2ET archivefile 40 >O0—RTE £,

Apex R—ZDH—E RBEUPHL X Fv 7
IAeAutomatedStepService T V2 J 1 —X%ZERE T3 Apex V7R ZFEBAL T ILLWHF—EIFUHELRT
v IEERTE XY,

IAeAutomatedStepService ¥ 27 T —2X
FILWH—EXZERTIICIE. FTRD2DODAVFTT—IXY Yy RERELET,
e describe()
e invoke()
describe()

services.xml M X257 —4 % FT AeServiceDescription R L £7,
invoke()

RITBICFVHINE T,
UFiIchlzrmLET,
global class icrtStep_EchoService implements

TAeAutomatedStepService {

global AeServiceDescription describe() {
// called during synchronization

global AeServiceResponse
invoke(AeServiceRequest aRequest) {
// called at runtime

}
Apex BENMEZX 7w 7=EB LI —EX&RE
Salesforce DA ZRHAT 2 L. Apex T—EXZBED IV FRBICEDVWTREHINE T, 758N

lcrtStepy THEZBE. T —EXXFTv 7 (TApex BENMEL AT v 7)) C LTEREIIh T, FIRIE.
lcrtStep_EchoServicel £W3 Apex 7 7 RIFH—EXTT,

TOVRA TSV bERE ATV IR ME T 7O RO0 7O AT bOANFIEF
HALEKIC JSSONR1O—RFERICOUTIMEINE T, INSIE Apex ICEEFEI . Apex HD
System.JSON 5 X' JSON ZBIF TE £,

TOERA T M ERTICIE. HA%E Treferences F7zid Tobjectlisty * LTEERL. #7500 %

JSON (22U 7JL{E L T, Process Designer MENSEZZEBRL TTOERF Tz IV MIRESZLSICL &
ER)

BIZIE. HANSX—=ZIEROELSICHDFT,

global AeServiceDescription.AeServiceParameterDesc
output = sDescription.addOutputParameterDesc("objOutput’, 'reference');
output.addParameterOption('referenceTo', 'Account’);

Y—EXIR 7w TEBEY—EXIDER 57


http://doc.rt.informaticacloud.com/cpd/doc_samples/ApexAutomatedStep.zip
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H—EXAM>HZ2T71T—X

Apex H—ERIFRD 2 DODRAY v RERETIHELNHD XY,

e describe()
e invoke()

describe()

VSRS —EXTHERTZOICKRHINBERZRELET,
RD T« —I)L R#EHD AeServiceDescription D1 VX2V X &ERL £,

Z1=IF

Bl

serviceType

Y—ERDEA T, Y—ERRT v TERIFRER,

namespaceQualifier HERER OBEIZERM,

name H—EXISR4%,
displayName I—HICRTIN 3%,
description T—EXZHHETETFI b

inputParameter (0..n)

ATINFA—LZDFHBAD YU R
(AeServiceDescription.AeParameterDesc)

outputParameter (0..n)

HANT X—2DFHAD X b,
(AeServiceDescription.AeParameterDesc)

invoke()

H—ERDERITEHOBMEZEELE T,

NIA=42 A

objectld RRMOAVTHERZI LD ERANR] 7722 D Do
objectType RIAMDOIVTHFIA LD BERANR] #7277 bD217,
parameter (0..n) AeServiceParameter D& FI/MERT D X ko

AeServiceRequest D1 VY X2V XAZ AN L £,
RDT 1 —I)LR%EHED AeServiceResponse D1V XXV XA%RLET,

Z1=IF

%II

|

parameter (0..n)

AeServiceParameter O&BI/ERT D R ko

errorinfo.AeErrorinfo

IS—ERZRERMLET. ChefALT. Y—EXRTTFv vy FINRL
TA—ILbZERT B I5—EREVL—TETET,

E 45 Salesforce DHXZ VT X




Z1=ILF

Bl

errorinfo.errorMessage

IZ—Xyt—ITY,

errorinfo.invalidData

T4 —ILRELRNILDIZ—DFMTT,

NAZLRET—EX

BEY—EXZ Apex VZRELTEETITET, BEY—EXIF. A7y TH—ERLFALIYZT71—X
EREXNZILZFERALETH. ROSHELED ET,

e AeServiceDescription TIRERT 37HIC. RDELSICH—EX 21 TEZRELF T,
ReServiceDescription.serviceType = 'search';

o T—RAERTHIANTA—FTHIBRRBEREN 1 ODEETIHELHD £,
o valuelist #iR G 7=8. invoke() XV v Rk, IRIN3F TP bDOARI/ID 2RI ELH/MEORTEIRY

BERBD XY,

KOFTIE. Ownerld TT s ILEZNEBINTTHT > BB valuelist #IRL TWE T,

List<Account> accountlist =

[SELECT Name, id FROM Account WHERE OwnerId =:userRef LIMIT 20];
for (Account account: accountlist)

// For a search service, return name/id as parameters
response.addParameter (account.Name, account.Id);

Salesforce #E#HiOB/NT U wa
HREZLOBEERTY TEBREY—EXEZRRTBICIE. 7TV —2 3 VUEEah 5 Salesforce Efiz B/

TV ag3RENHBDET,

iE: Salesforce #tZBNT Vv aT3HELNHEZDIE. VFRXEZEELLEETREL. 951247

I—RXZEBELREETT,

Y—EXIX Ty TEBEY—EIDELR
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COETIE. UTOEBRICOWTHALEY,

ENAIILAA BHEE, 60 R—2

AX— b T #VDHRE, 61 R—

AI— T # > DEIRI, 61 R—

AI—=bT3VDALIE—TV ), 63R—=

ENTILHA RIIE

AX— b7V TRITTBHA R ZERT B L EICEAT 2FIEIE. PC E7ld Mac TRITTBH 1 RZERL
TREEIERIBZFIELELTY,

ezl BANMNEVWETHAVICRO LS BREEDNHD FT,

60

BE. ENTILT+—LICERTEEIBESNTVE D, WKDODBDT1—ILRBEBHD, EDZBLDRTF
vIHhHD E9,

ENAINAACRDT 4 =L RDIEFIZ. —EBICRRINZTATLOBHIHERESNTWS D, FELEICEET
ER

1A ZOFICED. BROFERISLDFBREINE T,

ZLDHEE. HMRIF, I—F—ICEINA URL £ E21——PER L URLh SEFITNE T,
A—H—|IBROEFENIEY 7T NI T72FERTAICITEELTLLETIL,
ATFENAILTNAZATIEBEOERTIEHD FH A, ATEETHNIE. I—F—HURMERIEFT VY
RYIADSTF—AEBEIRTEISZLSICLET,

FRIMYF/ZTL Yy FELTRITREEZFEALTHT REREL. BAPTTLESREERAY—K~T
AVICEETEET,

ERERCIDAZIBTINAIOMATRITTZLOHDODHA RHEABERIBE. MADT/NAREZA TTEN
XILLITB3DIC. HAAADFIETEEDZLL EZTSeHTEET,

Guide Designer Tid. IRTOHA K (BHRAAHHC FZEL) IC [ETHR] RENBETT, LHL.
RITRFICIE. BORAARZAVICKRESNIRITEZFRAL. BORAAH1 FORITREEEERLET,
BEODBEEARL =T VI VRATLICESTIE. A——DPTEIAMET+—<T v b T IEEEDFHIRS
NnN3EBehrHn 79,

ARX—bT74>DTZoH%EAL T, Android A¥—h 7 x> F£7:ld iPhone THA REZRITTEEY,

EAARE A RBICBRSNIETNAREZAT (RR—b T AV ERRBTRAI MY T/2TLY ) TD
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AN— b7 #>DEEE
COREYITIH. HIROA—H—DHRI— T A2DT SO —THA RZ2EHTZ7AETV X+
— L BAEICOVWTEHBELET,
iPhone T« H¥—RZ{HEHT 3
iPhone TlE. A—HY—IIXDZ & EZTSHRELHD X7,

1.

5.

Guide Designer @ Cookie ZBZICL £7. REINTLAWEEIZ. [iPhone DFRE] ICREIL.
[safari] > [Cookie ZFIFANB] = [BIZ] ICRELFT,

Safari #B#Z. Salesforce ICOJ 1Y LET, IFLALDHE. http://login.salesforce.com/IZEH F
ED)

OJ1>%. [F—4] 2THBRINTVARVBEIGEIRLET, hETVWBEDHD £TH. Guide
Designer 7 « #'— FHEENARTINE T,

Guide Designer 7 o ' — RHEIE D New Window RZ2> %2y FLET, HAROUIMPHBEDOT 1 >
RUICRTRTIN, AP TLBEDFT,

iPhone 714 > % Ry 328 R—I%&TyIIX—I LD R—LBEEICEMLIEDTEET,

Android 7 # > T« —R%ZEHRTS
Android 7 # > Tld. A—H—Il&. RETSHBRELRHD X,

1.

TS %FE. Salesforce ICOJ 1> LET, IZLAEDIBE. http://login.salesforce.com/END IZ
EHET,

OJ+a >k, [F—4] ZTHFERTNTOBRVESIFEIRLET, NIWVWIHEEDHHD FTH. Guide
Designer 7 « #'— FHEEARTINE T,

Guide Designer 7 ' — RHEI% D New Window R2> %2y FLET, HAROUIMPHBEDOT 1 >
RIIZRRIN. ZAPTLLABDET,

URLNN—DHEAICHZREZ—%2 v F L. $ZT5R—J%REL. [FTvov—o] Ffix [E
M XZa—07#4x)L484—%242y7LT. [OK]l #2yFLZFT,

FMICDWVWTIE. Google U R— b HA FDRFaXYFZEBRLTIETWL,

AY— b7 # > DEREK

EREEOLY b Ty T U - RIE ERER—VICvCard REZ 2 ZEML Y,
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http://login.salesforce.com/
http://login.salesforce.com/

Contact

£/ Howard Jones

-

Customize Page | Edit Layout | Printable Yiew | Help far this Pa

" Show Chatter €3 Follow

% Back to List: Contacts
Dpen Activities [3] | Actihvity History[4] | Cases]o] | Notes & Atachrments [0 | HTML Email Status [1]
Campaign History [0] | Opportunities (31

Contact Detail Edit | Delete| | Clone RequestUpdat! vCard
Contact Owner Eoh Dema [Change Phone  (212) 535

bile

CDORAE>EIG L, Salesforce IZvCard 7 7 1)L (JL3RFIL .vef ) ZERRL. TS IOHICXET S L S53E
RLET, FEAEDTSTUHYTIE. 7700WE%EI )y L TEADERTLIOEREEZEBMLET,

o Firefox : &Il [4o>yO—FK] #14707ICHDF7,
e Chrome: U4 Y RUDITL—LADTEHICKTHHD £7,
o Internet Explorer : RIRINIA A T7OIRY I IDSRITTEET,

AR ENTE. EREIR—C vy —THRETIET, 7z ¥, Microsoft Outlook RDEIRIL TS, Web
R=CJODTRLAYZIEELTLIET L,

B9 ™ & |5 Howard Jones - Contact

File. Contact Insert Format Text Review
li x %Saue&r\lew* |8=] General| #-] Certificates fﬁE-maiI ggﬁ @

&Y Forward ~ Bl Details  [EanFields | &Y Meeting

Save & Delete Address Check
Close &@Am“'t“ﬁ H% Moare = Book Mames
Actions Show Communicate MNames
Full Hame... |chward Jones | '
T
Company: |Global Media |
Job title: |Bu1.rer | Guide Webh
File as: |.Ic|r1es, Howard | - r page
Internet --o--orommemmememe oo address
& E-mail... - |michael.ru::uwlev@activevos.cnm
Display as: |Hnward Jones [michael. rowley@activevos,com) )
otes -
Web page address: | htlps:m:ﬂsfm-uﬂl.nalz.visual.furce.cum@peﬂAeGuidelisﬂ'ut!
IM address: | |

Phone numbers

Business... - | |[212) 555.5555

ZDUVUIE. RORDOERIDEZETHZEREIR—Vv—CREALEER. XX— b7 3 >0 DERKELIC
LRRINET, U IUwI TR, BREFEDITSUOTHEE. COERLICERTESH1 AR
TEINET, HAROUY IRV I I LT HIRORVIDRTY 2B N TEET, HIRHALD
LHBRWEE., COHAT RRARTINET,
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After Meeting (E...

You had a maeting
with: Howard Jones
work  [212) 555-5555 from [G!Dbal Media

about
[Giobal Media - Cloud Extend Purchase

email  hjones@gmedia.com

Meeting lollow-up

ne page  hitpac//cedst20-001. nal12vi...

Add o Fawadibes

FICOUVIRBRATRZE. ENAMILAAROHDRAINET, PCOTSIH—TRRT DL SICHKFT
NiHA RIBREINEFL A BRIC. PCFiE Mac ZEAL TW3B & FIC Outlook B DEBFXTR—
v—ZFERALTWVWBLSIICCOUY I )y ITBE. HARTHAF—ICENTILUANDT A FDHER
TYBLIERINET,

AI—bT74>DALVA—T VK

AR — b T # > DY R— D Guide Designer IEBIME NIt I BEV « ' — Fid. Salesforce hL > & —
ARY SR=JIC [BFA—I] RerzEMLEL,

FICOREVIE. TTIERINICARY MIEAT3BHRERSTT 5 & T Salesforce B RRTBZR—TIZ
DARTINET, IRV EDERICERTZ 7 +—LEFER=JIZERTINEE A

AV—hrZ7F>DHL>E—T >R, 63



Calendar Event

‘\_
“ Follow up to demo
Edit Layout | Help for this
R=E OEE
« Back to List
Attachments [0]

Edit | |Delete |Create Follow Up Task

Event Detail _ Event Addto Outlook
Email Invitations)

w Calendar Details

COREVEFEIRTDE. Vo =R iCal 771 INEERT BV —RERRLET, Vs —FRD5E
T1#. Guide Designer 3. HELTAICX—ILZZEELEFT, ZLDFE. iCal 777D RNAEINFT, E
PRICIE. 2 DDBAZiCal 77 ML EEELF T, RTE. FTRIIC. TRV MEALVA—LIZEEE
LEXT, oo ZIICEBARYMDERIAMNRERTEZIHA A > IHHD £T, KIC. ARV MIBML
TWT. Salesforce 7 7Yz FTRHRAITNTUWBAICiICal 771 ILERELET, TDiCal 771l
ARV EZEALYA—IC, BICERBT AT TT, /. TTITIFEBMLIETFRAMBEENTVET,
Salesforce 7 7 U F T EDADREAINABWVWERICIE. T F—RIEHBIAAALIETEFIME B
ICXET BT TY,
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Instructions

A calendar invitation will be sent to |Barny Kingsbury| (the event owiner), which

includes a link to a wizard to run after the mesting.

Do you also want to send an invitation to |Barry Kingsbuny|?

O Mo @ Yes

Do you alsowant to send an invitation to the other invited participants for this event
(including a link to the event page in Salesforce)?
@ Mo O Yes

Frovide email addresses for any additional recipients of the invitation, separated by
semicolons:

barryki@onbsotonharbor.com

Subject Fallow up to demo

Eody:
B 7 U|:

=y =N

11
i
111
i

m

To go over what you think about the product and find out if vou're having any problems

Email linditation For Event

COFIETRERIRZITV. TS5 EMOZEEEEBMLIES. [B1T] 20200y L THBEREZEELE
To Do H— R iCalendarics 77 ML EAXA=LICHFLET, BEENSELIEX—IATIVYITS
. AIRVEDPZREEDOHL VA —IEMINET, IRV MNA—F—IZIE. HARFESY—Z—ADU VY

LHB30H. BETRRBRZIX—IDEZTEI, U>I%ESE Microsoft Outlook DFIERICRL T,

AV—RZ7F>DHLE—T >R, 65
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HH2 O+ v |5 Follow up to demo - Appointment o = 2
CEH || Appointment Insert Format Text Review ) e
X 8 o r Q

@Scheduling Assistant =

Save & Delete (3 ~ Invite Options, Tags | Zoom
Close Attendees - -

Actions Show Attendees Zoom
Subject: | Fallow up to demo |
Location: | Web Conference | -
Starttime: | Fri6/29/2012 - | [10:00 AM ~| [ All day event
End time: | Fri6/29/2012 -| [10:30 AM -

F|EFI

View Guide: <https.//c na12 visual force com/a pex/AeGuidelist?
objectld=000UU0000002gAcNMAUSobjectType=Event>. To go over what you think about the product
and find out if you're having any problems

i N N A AR N WP NN

iPhone TIZ. ROBRDEDEEICTIINTUVWEIRY b TF—2ERITMDET, COUYIEZYTTR L.
T4 —RiE RUOFIEZZAI— b T+ VICEELET, CHIFEOEEICRTINET,
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226 PM
After Meeting wi...

Follow up to demo You had a meeting..

Wednesday, Jul 4, 2012
from 3 PM to 4 PM

with: Howard Jones

from: | Global Media |

Did you talk about any existing
opporunities?

Availability
Busy

Motes

Ta run a gisde for this event:

Android Phone T iCal 7 71 JLD 1 >R—k

Android 7 # Vid. T 7 #J)L b TiCalics 771 ILEHR— L TUWEEA., D DIZ. Android IF. Google
Play Z#fBELT7FVICHA D> O—RTEBZ 7 TVICEKEL TWVWE T, Informatica ld. TNH5DT7 S %
BEXETETRAMLERA, PTUDBERICEBIZ T RN RIF. 47> O0— REHHFZVWT T ZEIRTSC
ETY, £, EH LTL‘% Android N—2 3 > Tld. WS OH D7 FUBBEL BRVWATEEEDH D £,

T7UVOTRAETIE. Gmaill RORLT 71 ILIE. EE . BOT7 TIN50 R— b EBBLETICHMNT
W&EL 7o

IFEAEDBE. 7FXVIE iCal 77 IILTHEARASND ics 77 MINEA T%2RBTHTHREELE T, 7
D7 TUH5 iCal X—)I/U)m\ﬁ7 AINEIVYITRE, BE. "MI7710)IL 2o O0—-R33HDTLE
1—93hEBRENET, 73 >D12iF. iCal 77 ILICEEMITENTWRA A VYA M=ILLEET Y
DDEZETTe COTFTVETIAINLDT I VELTERETEIZRFIVIRYIRDBRRINET, X
R—=bT7A2I. BEOAL VA —TFTINLH3HEIE. iCal 7TV THERT AL VA —%FEIRT IHEN
HOFEFT, BEIC. W<ODDDT7TVIFiICal 77T ILEAVER—FL. ALYAE—ITY FUEBRWVERED
FIZLT. REPEENTESRLSICLET, BARHNICRELRVED. REShEEA. IOT7TUIE £
NBIZRETZEITHROT, BHICHSBELRHD XT, ToMid. ENnzEREL. BLWIREDXRICLE
9,
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o BIRAR—IDNEDTA Y —FRDRIT, 73 X—2

REO7AO0—7T v T4 F—REE

Salesforce A Guide Designer THEERINRFB T+ O0—T v TI s HF—Fid. KEBRICETIN3E<DH

BN zMESLIVBELLET. TNIlid. X EDEER.

HIREDER. BEFRIDBDHTHS

FN £ 7, Guide Designer 71 #'— Rik. Salesforce ¥ A¥— k7 # VEOEBMOREEZEML £,
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Afler Mawting wi...

You had a meeling.

with; ‘Howaerd Jongs

from: |(Global Media

Did yau lak about any existing
oppartunities 7

74— R % Salesforce R—=JRICA VA L—=ILTBE. Vo F—RERITIIEREBEVET, 2 D20BDD
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R—bT7 VD@L (=T 6L EBEBLTLLIEIT W,

ARN—hT#>DALYA—T > V)

AR— b T4y c 7y T I HF—RIZED,. [HBHFEA—=I] R2>H Salesforce hL VA —A RV K
R=JIZEBMINET, CORZUERTE, Vo F—RIFBFELEHAEZIAIL. S5 ELDBLDAIC
EETBHDODR—JERTLET, BFRICIFiCalendar 771D EENTED. BEEHN IV VI TS
. ARV EDZEEDOAL VE—ICEBMEINET,

FEHICOWVWTIR A= T 4> DALVE—TIV b)) (R=T63)EBRL TSI,

BV —F

RERBVAT-FZ2REATIE. RRRICETEINSZCORENGEZI IV ZMES LUVBEIELTET XY, &
BECRFELIER. BFEOBAKBRZEFL. HFLLUBABREZEMTI LT, o HLLERSE. XTZ
EBML. 7407y FERIZEHTERT,

RELZEBRLT. U —ROPHA R T2 EIERBREERBLES,
ERTORNELREDEN
FIE 1

HA RO DERED SIHE > TLWEVSEE, HICEELELEDL?

E6E RED74O0—-T v TT 1 H—F



Whal = Max's rale in thig appariurty?

=Mone-

Primary? & Mo o Yas

Sedesct the role in this apporunity

Business Usear

» Decision Maker

Economic Buyer
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[ 1300
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v Guides

Home

Sales Call Follow-up
Sales Call Follow-up

After a meeting
has completed,
VoLl can enter
rew tasks, notes,
contacts, and
opportunities.
Sets follow Up
tasks for yourself
and others.
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Sales Call Follow-up

Mew Window — Quick Links

Instructions

Sales Call Follow-up Wizard ©)

Automates the capture of your notes, new contacts
and opportunities and follow-up tasks for this sales
call

| ~

Click Continue to begin @

o] @

History @ il

|3
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Home Sales Call Follow-up Mew Window  Quick Links

Instructions Q Restart Go Back One Step History 2

25 # Step Answer

Which of the existing opportunities of Global Media g Click Continue ¢y e
to hegin

did you talk about? @ @
Ol
3

)

[0 Global Media - Cloud Extend Purchase 85000 11162012
O company-new sale 10000.0 08032012
[ Global Media - guickstart consulting 953.0 05/16/2012

Update existing opportunities

A A

Name Amount Close Date
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Did you identify new contacts for this account?

Current contacts
include:

Carole White
Geoff Minar '
Howward 5
Jeff Barr

Jeff Bloom

John Cingari

John Hughes
John Smith

Jon Amos

(Kevin Spacey |

Do you have a new contact to enter?

Instructions Restart Go Back One Step

Q Q

[

54

No Yes
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e HLWLWFOT 71D Guide Designer BE Y 5 2D HEHNML, 80 R—
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COa—t—h Salesforce R—SDHA R FES—Z—EHERTTIZIHNZHETBICIE. 2 DDHFENH
D9, RH—MUABDIF. I—F—TAOT7AILICEIDETENTVWER—JLAT7 I NEERTZHET
To COBREEFERLIEBELDDEMCT I2HENDHZHESIE. By b 2ERATEEYd, EEREY %
FERATR . 77002y MZEIDHT, BIRLEDA—Y—ICZDERZEIDHTEICHTEET,

(#EfRt v FOEMIC DWW TIE. Permission Set Overview Salesforce D RF a X FEBRBLTL LI L,)

BBty b2fRAITBZE. TOT77MILADOIARTOI—HF—IZIE. A RBOE I a v HER—J LA

TORNEIEHIRTEINET, 2L, THA RI—H—1 #REY MIBEMITONTVWE - —DH
ICe RBIC, AARFETF—F—DRTETNET, R=20 [H1 R /2 avzBR oI,
RDESBAYE—UHRRIENET,

Content cannot be displayed: You do not have sufficient
privileges to access the page: /apex/ce4sf20_001__AeCaseSalesGuides”

Rty FOFERICIE. 3SREOTOEINRHD £,
1. Visualforce R=JTHA RIZBHL. 2—HF—DFAIITNEVWESICTEF 2V T4 REZZEELEFT,

NZEITSDIF. HA RD Visualforce R—2IZid. BE. TobjectName Sales Guides) & L\ &EiHMTIF
SNTWVREHTY, CORETIE. #H#LHAANRFTES—2—2R3HTETEEA,

2. THARA—HY—] CWST7IERXFAY F2ERLET, CO¥RELY T Visualforce R— 70
X ZIUYI L. $RTOD CE Visualforce R=SADT7 It X%EHFILET,
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FEIRTOA—HF—DEETEHANRFERTTEISLIICLET,

(Hrr7ans«] 2147070 [247] #EEEERALT. A1 FEZRTIIRGEZRETIET, L
3. AT =2 D THRWIB-FEE) OV—FRICHLTOARIEDHA RERTITBHBEDRHDET. CDI5
By BUICRT 74N - LTRASNBHA FOZTZEBRLEY. — MDA TP I T —ILRDHE
HABEEET 1 ILZ—ICMRA T, Ch5DETZBRAIBHA R ZNRAEZIAITEEY,

EEfe, (AR 7ONT1] ZRELT. HAAFORTHAZRETSCHTETEY, FHICOVTIE
TROBEDHHA FERTLET1 (R=V8YZBRMLTLLET LY,

Visualforce R=SH 574 ILRZU VT T 3ICE. Xo7O—F=EFEBLET,

1. Salesforce Setup XZa—m5. [FFUDEE] > [FAR] > [R—I] 2:FRLET,
2. [Visualforce ¥—o 7w 12T FIRL X9,

3.

Search All Setup Visualforce Page

icrt__AeOpportunitySalesGuides

Expand All | Collapse All

Salesforce1 Setup Page Detail Where is this used? | | Preview
Label  Opportunity Sales Guides
Force.com Home Namespace Prefix  icrt

Require CSRF protection on GET requests
System Overview

Personal setup Last Modified By  Chris Keller, /30,2015 1-18 PM

+| My Personal Information

¥ Email Package Information

| Import Installed Package  |nformatica Cloud Real Time for Salesforce

+| Desktop Integration
| My Chatter Settings Visualforce Markup = Version Settings
+| My Connected Data r

+| Work.com <apex:page standardCentroll
<ctheSalesCuides cbie v bjectId="{!0ppocrtunity.Id}™ extralnfo="{!JSENCOLE (Op
match="Role={ ! JSENCODE (SUBSTITUIE (§UserRocle.Name, ",", ""))
App Setup «/apex:page>
»| Customize
*| Create
& Develop
Apex Classes
Apex Triggers
Apex Test Execution
AP
Components
Custom Permissions
Custom Settings
Email Services
Lightning Companents

Where is this used? | | Preview

Pages

4. ROAARZAVEFERLT. COR—JICTALNEZ—ZBMLTRIZERLET, L XIF. AR
3. PHOYhOBE., 7HU Y MOERE. 31— —0O—-ILTI0IILEZ)VITEET,

HLERS1>

TEIFERO-NEFE DAY —II. BRAOTEIEFHRHIREY MERTLTEITTESRLSICTB LR
ELET, ZDRDICIE. AL RIC Role = CBOD K SBRFITEERT 3721 TT . Opportunity 772 b
AAAE O=ILICEDWTTAIILZ) VI TBELSICBICRESNTVWS D, TOHA RTIK. 2—H—
DOO—ILH CEO DBEICOARTINDIELSICHE>TWVET,

5 (5) B ARV FUIOEDICZTOACT VY EZFERTBAEERELET. 7727 bOH
TROIRTDETE—HTBBRICDH. H1EHRTINE T,

Visualforce R—CEHBD ZDOREITTEE LTI L,
match="Role={! JSENCODE (SUBSTITUTE($UserRole.Name, ",", ""))}
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Opportunity R=IHFHAENSB . $ UserRole.Name B*—E T B 78 (ZDIH\BAE. match = TRole = CE0J).
HARHREIINET., (JSENCODE & U SUBSTITUTE BEUIBERTI £7,)

HARICESDEZITDHBVERITEICRTIINE T, FHEDEZRNANTI2—EEZEERT DD, Role = foo
RED—HBERBIPREELBEVWKLSICKRELTHS REIERRICTEE,

ThOY ER=JSDESE (AeAccountSalesGuide) ICIE. 3 DDO—BHEZSNET, RALEEOAY v I %
FRALT. R—VEODEFED T+ —ILRIC—BITZHT REERTE £,
<apex:page standardController=' Account >
<c:AeSalesGuides objectType="Account” bjectId="{!Account.Id}"
extraInfo "{ 1 JSENCODE (Account . Name)}"
match="Role={! JSENCODE (SUBSTITUTE (SUserRole. Name, MY,
Type={ ! JSENCODE (SUBSTITUTE (Account.Type, ",", p
Industry={!JSENCODE (SUBSTITUTE(Account. Industry, SO/
</apex:page>

FLWLWFO7 71 )LD Guide Designer BEHED S XD
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707 7 LI L T Guide Designer Apex BEED U 5 X ¥ Visual Force R—J = BMICT 2 —EDIRIEZ
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fle LT, TDOREY I TIE. ChatterOnly 51> XTHA REESTZHEETRLET,

1. I—%—7O0770)Il0)X+ ( BE] > [EBRE] >[2—Y—0EE] >[7O77T1)] RICH
%) h5. ChatterOnly A—H—DU>o%2 0w I LET, EREZBIRLBVTLIETL,)

»
"
"

[

»
>
»

E

2. [va-=2]

Force.com Home

System Overview

Personal Setup

Ny Personal Information
Email

mport

Desktop Integration

My Chatter Settings

App Setup

Customize

Create

Develop

Deploy

Schema Euilger

Canvas App Freviewsr
Installed Packages
AppExchange Marketplace
Critical Updatas

Administration Setup

B Manage Users

Users
Mass Emall Users
Roles

Fermission Sels

Public Groups

User Profiles

>

Balow is a list of the profiles for your organization. You can vie

Profile

Action

Name

Edt | Del 233ad

Edt
Edit
Edit
Edit

|Del _Ch

Chatter External User

Chatter Free User
Chatter Moderatar User

gred

Chatter Cnly User

Content Qnly User

Contract Manager

Customer Portal Manager

CustomerPortal Manager Custom
CustomerPortal Manager Siancard

Customer Pordal User

Force.com - one App Usar
Gold Fartner User

Hich Yolume Customer Poral User

Knowledgs Only User

Markeling Wser

Del MyPoral User

Read Cnly
Solution Manager
Standard Platorm User

REyEIYyo L. 7AT7 71L& %EEELT. [RE] #0VvoLET,

FLOLWZOZ 71/LD Guide Designer BIEZ Z X DEZIE
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Profile

Chatter Only User

= Bock to List: Users
Usars with this profile hava the permissions and page |syouts listed below. Administrators can change a users profile by eding that use
Fyour organization uses Record Types, use the Edit links in the Recard Type Settings section balow to maka ane or more record 1ypes

04 B Ranges o1 | Enabled Apes Class ACrees 1121 | Enabl

Profile Detail Edit | Clene |View Users

Name  Chafter Only User

User License  Chalter Only
Created By Bob Test, BHTI2042 718 AN

Console Settings

3. (BB Apex 9FRAT7IER] AU oEIUw L. [HRE] =0 U v o LT, FIEAAEER [Apex
5 2] H5 Tcedsf20_0011 THREZ IRTOISREZERL. [BWH Apex 7S5 R] IZEBIMLEY,
[®RE] 20Uy o L%,

Profile

TestChatterProfile

cc to Lict: Ucers

Taewly created Profile Name

Users with this profile have the permissions and page layouts hsted below. Administrators can change a users profile by editing that users personal infarmation

|f your organization uses Fecord Types, use the Edd links in the Record Typs Sstungs section below to mal ormore record types avallabls to users wih this profile]

Enabied Visualiorcs Page SAccess [21)

Loai F Ranges 1 Erabled Acex Class Sccess 131

Profile Detail Edit | Clone | Delete| View Users

Name  TesiChatterProfle
User License  Chatter Only b
Descripton

Created By  Lma Aehok, 8/29/2012 12:05 P Madified By

Conscle Sattings
Console Layoul  [Edil]

Page Layouts

Stand,

4. [REMBEPIR-STIOEREEMCTE] ORIV L. [BE] EOUYILET,
Enable Apex Class Access

Save Cancel

Availalle Apex Classes Enabled Apex Classes

cedsf2) 001 AeHandleScreenfowEventsSenice »' cedsf20_001 AelutomatadStepSenice -
cedef20 001 AeScroenflowEvent cedsf20_001_AeSendEmaillsingTemplate
cedsf2) 001 AeTestHelper | cedsf20 001 AeSewiceCescrintion

! ce4sfStep DelateObject cedsf20_001.AeSeniceRequest
ice4sf8tep_Get-5~inariables | Add cedsf20_001.AeSeniceResponse
cedsfStep ListAccountsByCwner |L cedsf20_001.AeVernfySalesfocelser
0 cedsfZ20_001.cedstStep_AeCreate30bject
' cedsf20 001.cedsfStep AeDeleteSObject

| Remave

cedsf20 001 cedsfStep AeQuerySObject
cedsf20_001 cedsfStep AeReadSObject
cedsf20_001 cedsfStep AelpdateSObject
cedsf20_001 cedsfTest_TestSemice
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EAMREREENBER—IH5 Tcedsf20_0011 THEZB IRTOR—IUEERL. ENSZBWNERE
BREEIR—JICBMLT. [RE] 22Uy I LET,

Enable Apex Class Access

Save Cancel

Available Apex Classes Enabled Apex Classes
cedsf2D 001 AeHandleScreenflowEventsSenice -.--! cedsf20_001 AedutomatadStepSenice .
cedsf20 001 AeScreenflowEvent cedsf20_001 AeSendEmaillsingTemplate

cedsf2) 001 AeTestHelper ! cedsf20_001 AeSewiceDescription

cedsfStep DelataObject cedsf20_001 AeSeniceRequest
cedsfStep_GethpiVariables Add | cedsf20_001.AsSeniceResponss
cedsfStep ListAccountsByCwner [P cedsf20 001 AeVenfySalesforcelser

0 cedsf20 001 cedsfStep AeCreateS0Object
' cedsf20_001.cedsfStep_AeDeleteSObject
cedsf20 001 cedsfStep AeQuerySObjact
cedsf20_001 cedsfStep AeReadS0bjact
cadsf20_001.cedsfStep AellpdateSObject
cedsf20_001.cedsfTest TestSenice

|
| Remove
|

TO7 71 EREL. DRAELFT U MERICEEIL. KEBICKRLT [HaED]. [ER]. R
£]. [HIFR] 7DD T7 I AERERELEF T, FICOVWTIE. RORFyv T gy b EZBRLTLE
TV, BRI, BBICHEBEREHFICEDET, R—=JOTEICHZ [RE] RE2>%20UvILET,.

Custom Object Permissions
Basic Access Data Administration
Read Create Edit Delete View All ; Modify All ;
accounts9g D D D D D D
Ad Groups I:l l:‘
Google Campaigns B E
Guides D D
Guide Executions D D
Guide Milestones E [l
Invoice Statements D |:| D D D D
KE—'YWOI'US D D

[F7VDEE] > [HRE2TAX] > [F—LR=JLATFVF IBHL. [R—ZLI1T7VFOEID
HT] 22Uy o LT HILLERINIER SN Chatter 2—H—7O7 7 A ILOR—LR—T LA
TUREERLET, RICICHZRLET,
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Cugtomer Poral Manager Standard Ii Home Page Defauft

Customer Portal User Il Home Paga Dafault

Fosce.com - Dne App User Il Home Page Defaut

Gold Partrier ser

Ii Horme Page Dafault

Guesl Licenge Ueer Il Home Page Defauft

High Valume Customer Porfal User I| Home Page Dafault

] =] E] 3] [E] E] E]

Knowledge Only User Il Home Page Dafault
Marketing User II Dashboard Home Paga Default [Ll

My Portal User || Home Page Defaut [=]

Reaa Dby I| Diashboard Home Fags Default | = |

Siteforce Only User Il Home Page Dsfault E
Satuthrn Manage " I| Daghboard Home Faga Defaull [= |
standard Platform User Il Home Page Dafault Fl
Stndard lFser Il—Dashbclard Home Paga Default [ = |

Sysiem Administraler I| Diazhbaard Hame Paga Default |- |

TEZBIMIE Y CERE I| Dashboard Home Pags Default [= |

fave | Cancel

8. HIDFIETERLIEAR—LR—JLAT7TbZREL. Guide Designer V4 Hf—RF v IRy I IHE
RENTVBICZERL. [RALL [RE] QOIEICO VY I LET,

Choaose the camponents 1o include on your home page [8youl

frroat Ha I VR ...

Select Wide Components to Show

lems fo Approve : Calendar m
Tasks = Dazhboard Snapshot
[_C-k:lul:l Extend Wizards 7 CuglomGuide M

ProEteen |

Select Harrow Components to Show

Portal Sidebar Search [ Create Haw..  [J]
Portal Document Saarch F Recent Hems m
Portal Solution Search F Mesgages & Aleris m
Portal Product Search [ Castom Links #
Tage ] Customer Porial Vislcoms | |

SHBTER

Chatter D& ®D 51t > Xi&. Chatter Plus & HMEEN K T, Salesforce T > RiFHULWAL Chatter (210
ZT—ED Salesforce 7 72U MIT V2R T 2HEHH S Unlimited. Enterprise. 3 & U Professional
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Edition Z—H—@mIFICHHAINTUVE T, ChBDI—F—IF. BH#®D Chatter DA. FOT 7T, FIL

= BLUTFAINICTIERTE.

Salesforce 7HU Y FEBIRGLERRTEET,
Salesforce CRM > 7>,

BRIOEOARELATO I b 2BETEET,

TBICRDIEHTEERT,

TATT. BLUVEEZRATELY,

Guide Designer Apex 7 2 R 1—%—70O7 71l

 DBER T

COREYITIE. 7OT7AIILEER L. Guide Designer BED Apex 75 A& ZNICEBENIT 3 HE%E T
L¥d. COFIETIE. H- K% Salesforce ChatterOnly 12> X TRITTE£ Y,

1. [®E] > [BERE] >[21-F—0FE] >[7AOT771)l] ZFRLET,

Campaigns Leads

‘ Home

Accounts

Contacts Opportunities

Forecasts

Contracts Cases Soluy

Expand All | Collapse All

Force.com Home

System Overview

Personal Setup

¥ My Personal Information
¥ Email

»

Administration Setup

ﬂ Manage Users
Users
Mass Email Users
Roles.

Permission Sets
Profiles

Public Groups
Queues

Login History

User Profiles

Below is alist of the profiles for your organization. You can view more detailed infor

Profile

Action Hame

Edit Authenticated Website

Edit Chatter External User

Edit Chatter Free User

Edit

Marketing User

Partner App Subscription
Partner User

Read Only

Service Cloud

Sitver Partner User
Solution Manager
Standard Platform User

Standard User

2. A—4—-7O770ILZHEIRLET, I TIE. Chatter Only Users ARSI ET,

Guide Designer Apex 2 5 X & 2 —H'—FO7 71/L & DEESIF 85



User Profiles

Below is a list of the profiles for your organization. Yaou can view more

Profile
Action Name
Edii| Drel aasa

Edit Chatter External User

Edit| el Chatier External User Cloned

Edit Chattar Frae User
Edit Chatter Modarator Lser
Edil |

Edit Chatter Only Llser

Edit Caontent Onlv User

Edii Caontract Manager

=did Customer Poral Manager

Edit Customer Portal Manager Custam

3. RRTNhiR— T, [gA=Y] RE>#0)vwoLET,

Profile

Chatter Only User

Users with this profile have the permissions and page layouts listed below. Administrators g8n change a user’

If your organization uses Record Types, use the Edit links in the Record Type Settings g€ction below to make o

in |P Ran

Profile Detail Edit | | Clone || Delete | View Users

Name Chatter Onhy User

User License Chatter Free

4, RERTINER—J T, 7OT77MIIICEFIZFITE T, fcr XX, TestChatterProfile; & AAL.
[®RfF] 20w o LE9d,
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Clone Profile

Enter the name of the new profile

You must select an existing profile to clone from.

Existing Profile Chatter Onhy User
User License Force.com - App Subscription

Profile Hame TestChatterProfile

Sawe Cancel

5. Salesforce ld. FERL7=7O07 77D [AT7AIL] R—=JERRLET, TOR—TT. [E¥H
Apex VS5 RAT7VtER] L %7,

Profile E

Chatter Only User

Users with this profile have the permissions and page layouts listed below. Admi ators can change a user's profile by editing that user's persona

If your organization uses Record Types, use the Edit links in the Record Type Settings seohgn below to make one or more record types available o u

Login IF Renges[0] | Enabled Apex Class Access[0] | Enabled Visuslforce Fage Access [01

Profile Detail Edit | | Clone || Delete | View Users

Salesforce &, COR—J%ZXoO—)LL. COBEFERRTLET, COBEETIE. TTICWSDHDY
SADEMICHE>TVWBREELRHD ETH. COFITIE. FLEEMHRISRIEHD FH A

Login Hours Edit

No login hours specified

Login IP Ranges New

No login IP ranges specified. Users from any IP address are alowed to log in.

Enabled Apex Class Access Edit

No Apex Classes enabled

Enabled Visualforce Page Access Edit

No Visualforce Pages enabled ?

[iRE] KE>x2OU VI LET,

6. Eflo [EATTEEL Apex 75 X] BN T. Tcedsf20_001) THREDZIIRTODI T AZREIRNL. [B
m RE2UEHLET, COBEINFVU—RIZL>TERBZFEDNHBD EJ, 2L, EIZ Tcedsf) T
WBEDET,

Guide Designer Apex 2 Z X &I —HY—FO7 71 /L& DEEMIF 87
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Enable Apex Class Access

Available Apex Classes

ceds20 001 AeScreenfowbvent
cedsf20 001 AeTestHelper
cedstStep DeleteObject

cedsf3tep GelApiVanables
cedefStap ListAccountsByOwnar

cedsf20 007 AeHandieScreenfowbventsSenice B8

Add

L)

L]
Remuove

Save | Cancsl|

Enabled Apex Classss

[cedsfZ0_D01.AsAutomatadStepSanice

cedsf2l_001 AeSzndEmailsingTemplaie
cedsf20_001 AeSanicalescrigtion
cedsfZ0_001 AeSeniceRequest
cedsf20_001.AeSeniceResponse
codsf20_001 AcVanfySalesforcellsar
cedsfZ0_007 cedsfStep AeCreateSC0bect
cedsf20_ 001 cedsiStep AzDeleteSObect

|cedsf20_001.cedsfStap_AsQuerySObjact

cedsfZ0_001.cedsfStap_AsReadS0bject

|cedsf20_001.cedsfStep_A=UpdateS0bject
|cedsf20_001.cedsfTest TesiSenice

-

8. HARALFTSTILOTIEIEROEEHENRTINZET. TOTF7TIYr Y Ry%Z EICXo0O—
LLET, BEICKHL T, [HAHED]. [ER]. RE]. £1F HIR] OARZLF TSI DT Y

TAEERELET. RICHlzRLET,

Custom Object Permissions

| Basie Aot —————————————

Read Create Edit Delete View All ; IModify Al
accountd9d D D D D D D
Ad Groups D D
Google Campaigns D D
Guides D D
Guide Executions D D
Guide Milestones A A
Invoice Statements D D E‘ D D D
Keywords D

9. R=UDTFHICHD [FE] ~"a2>&2IVvILET,

10. [77VYDEE] > [(hRE231X] > [K—L4L] > [F—LR=JLAT7U R CBBHL.

TOLOEIDYT] 2o v Y

BIE HTREXFTEEIL——DFIH

[R=JLo



' ' Home Page Layouts

This page allows you to create different tab layouts for the Home Tab.

A|B|C|D E| F| G| H|I|J al

N|O| P Q R|S

Page Layout Assignment || Hew

Action Name T Created By

DE Default

Edit | Del L BM102013 9:54 AM

12. HLLERSINAZ7OT7 7MIILOER—LR=J LA 7T ERRLET,
[TestChatterProfiley T9, [RE] 20U v oL £,

Last Medified By

Barry Kingsbury,

13. FIOFIETERLIEFR—LR—IJDOL A7V +=iHEEL. TGuide Designer Vs ' — R Fxv IRy Y

ZHBERENTWB e ZRRELET. [RA] 20Uv oL, [RE]l 20Uy ILEd,

Edit Home Layout

Step 1. Select the components to show

Choose the components to include on your home page layout.

Layout Hame | DE Defaut

Select Wide Components to Show

Items to Approve

Tasks

Cloud Extend Wizards

RDIGEDHHA F2RRLET,

F: COBE#UE. Salesforce ATRITINZHA RICOABRAINE T,

HAROFOANTAICEZEBEEZANTBLICE > T, A—H—0 Salesforce R—2 D [H+ K] fBEAICKTE

TNBHAAREZRETITET, FHEZACIRTOANT <D [##l]l 270 [ROBEDHHAI FERTLE

Tl Zr—ILRICAALET,

Zfix Boolean X LTAHNTBIHRENRDD £, Salesforce DY a7 ILICEHE TN TUVWIERE BEEF

ZEATEET. UTOMZzBRLTILEL,

KDEEDEG T FEZHKILE T
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[Z4—ILEFDEA] VURMEFEBALT. ATz T —ILRZRICEATZCEZHEIRLET,
CORB. BELLTEETEBZ LN TETET, FIZIE. Guide Designer i, 7HT Y FOFREEN 3 AD
SED1IATHIBEICDH. HARZRTITZELIIERTZIAEZERTETET,
CONTAINS ($Account.Owner .Name, "John Smith")

CONTAINS ($Account.Owner.Name, "Bob Smith")

CONTAINS (SAccount.Owner .Name, "Jim Smith")

70— ILRBDATIEIC. Salesforce D7 1 —JLREX (FIEIARAD 7+ —ILRE%E T FPLT7svIR
THT) ZFEALAVTLREIV, HiE. Apex & LT Salesforce ICEHFEEINE T, EWNG Apex X% B
F . Salesforce 3T T—XvyvtE—T%IRLET,

i1

T4 —ILRAUIMDIFEIF. FEFEFEALT VA S 1 DDEEZRIRTET£T, UTICHZRLET,
Account.Type = 'Analyst’

5l 2

BHOFZGZERT BT, T&& GREAND) & Tl GRHEOR) ZRICHEALEFT, UTICAZRLES,
(Account.Type = 'Analyst' & Account.testfield__c= true) || (Account.Phone ='1234")

COBITIE. CoXRBXRDODIEEKRLET,

1. 7HOYbDEA TS Analyst THBRBENHD. 5D (AND) testfield FIETHIHENHD ET, &
fci& (OR)

2. TAYYIOEFEESIZ1234 THHIRELHD X7,

COBE. FEMRISEYD 2 20T AT IL—TT 3D, N5 1 D08 LTHHEINE T,
ROBITIE, FEMCE>T. CORBEBR > TEHMINET,

(Account.Type = 'Analyst') & (Account.testfield__c= true || Account.Phone ='1234")

CCT. ALERHEPROIEZERLET,

1. 7ADYbDAATIE Analyst THZIHEHHD. D (AND)

2. testfield "ETHS. £7cld (OR) 7HI Y FOBEFEHESH 1234 THEIHDODWITNHTHIBELHD
£9,

TI7HIETIRERTES VWA T U FOIER
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Guide Designer (%, Salesforce THERT2Z<DFTI U bZFBHEL TWET, Guide Designer H'EEIN
ICEREL AV, HOBLDBHD ET, TSI U0 MIE. ARFZLF TSI MDA HZA8MENHD £7,
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ROFIEZFEALT. Th5DA TS T b% Guide Designer ICBIMTE£9, ZOFTIE. BAD [ER
FO—IL] AEMETNTUVWET,

1.

M+ 7 3>%$#L T, [Guide Designer DFRE] ICBEL £, XRICHZERLET,

Home Getting Started  Guide Designer  Guides n

Create New... - AII T
abs
Use the links below to quickly navi

e to a tab. Alernatively, vo

¥ Process new case View: a7

% Test Guide Visibility

TJ Bob Test Opportuntity {Test Price Accounts Tell me mors!
Book)

Acme - 1,200 Widgets

=’ Account Scout
*— Mary Knuth
&

i 00001098
' Acme
&- Barry Kingsbury Campaigns Tell me mors!
l Bamy Kingsbury
Cases Tell me mars!
*— David Drugker e

A" 004
i

Chatter

n Recycle Bin

[®E] 20Uy o LET,
RAINBZNBIFROEHE DT,

Home  Getting Started Guide Designer Guides +

Synchronize Cloud Extend with Your
System

Synchronization Status:

Cloud Extend Meta-Data Synchronized by michael @demo-org.com on 02/25/2013 at 16:43:03

» Guides can run in the following objects

» Guides can create the following objects

A AL AN/

[ Synchronize ][ Reset Changes ] )

H1TREBHTSE. DA TV o2aVZERTSE. BNl RE2YRLTHLVWATY

IV hEERTEEY,

T74NFTIEFTE R T TV 7 FDIEEE
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~ Guides can create the following objects

Name Display Hame Description i Fields for Selected Object Shown for
Case Create

Name
FeedItem Create Chatter r

[ Lead D
Note

[ veleted
Event

[0 master Record I
Task

2 Last Name™
Aot [ Frst Name
Contact [0 salutation
Order_c [ rating
= OpportunityContactRole | Create Opportunity Contact Role [0 annual Reverue

BTNV VNP P N NS g e Y

FOpportunityContactRole; ¥ AF1 3% &. Salesforce IZ) X ARRIN. &I H 5 Salesforce IZF%
EINA TP M EBIRTEET, GEIZEANTIE. 77227 DT —ILRBERAICKRRETN
9, RBET7—IFREFNICFIVvITNBZICICERLTRETV, EBEHBHEO—ILOER] %=
I35 L EFIZ. Guide Designer ICT 7 4L hTHID T+ —IL RERRT Z2HEIE. BETZHEEL GEMNTS
x£7,

4. ZOFATTzUreEHELES. [AH] R2 @ LET,
BHRICCOA T I FHARTTNBWVERIEE. T30 ZERILIIBEHL TR WL,

BTE HTREXRTET B3I —DEIH



=z
=

ATy
Ji
Co

-1 FDFEE

CDETIF. UTOEBICOWTEHHBELET,

s AAFOEHHOHE, 93 R—

¢ R—LR=IH5DHA KOs, 93 R—

e Salesforce DRZUHS5DHA K DFLE), 94 R—

e ALYVA—ARYEDSDHA FDEES, 96 X—

o AX— T AVDEREDSDHA FDCE), 99 R—

1 R OEEDHE

HARIFE. 7TV T5—>a3 > 0REaDSEEITSrH. Salesforce hSRRENTZEHTIFET,

Salesforce 5 H41 RZRREIT ZHBEIF. BIRFBFEELTTZ VI —2 a3 > OHEETROEZR I Z{T5HREH
HHFEI,

1. Haor#EERL. [BA%R] > LEAWSR] 70O/87 1 TSalesforce # 7z M EZFIRL E 9, BIRLT:
AT MCHA RHAEEGITENET,

2. AAREREE. R®REFE. NTUVv2alEd,

3¥: Salesforce IO 1Y LTHHA RHARTINAWIEEIL. Salesforce 5O 7T LT, TZ50HD
Fyrwviaro)TF7 L., SalesforcelicOs 1> L %9,

741 RiF. Salesforce D7 R—LR—=IHSEH TS & H. Salesforce DRFZ VDS TEZECHTEFE
9o THIC. Guide Designer THL YA —ARY hE7ldvCard ZERL T, A=+ T UD5HAF%E
EHTZ_CHTITED,

R=—LR=IHS5DHA FDEcH

d—#—5h Salesforce ICOT 1 VT3, F—LR=J|IIOJA>cIilBDET, hiF. ZLDHATR%E
EHTIZEEDBATT, 1L, F—LR=IUHISEHINZ A RIZIFAVTFINDHBDEFHEA. D
EFD0. A RRBEDA TV MIBBERINEEA. (AT MTERINEESIE. #7200 DR
—JILRRTINET,) TDH. R—LR=IJF T kid. Salesforce # 72 7 FDERICK < fEA

INE9J,

A—H—DER—LR—=JIZAA RZRETZICIE. [Hrr7anrs+«]l 4«70 0 LERB%] 71—
Rz [FR—=L] IZBRELFET,

93



Salesforce REZ > H5DHA KDEH

CDEIZIAVOUFIDREY I T, R=JIZREZVEBMLTEDRRZYTHA REEET 2 H5E%
Flio BEICE>TR, A—HF—DRE>ZIVVITBREHARDPEERTEILSICTIHNENHD FT,
BIZRIE. THT> bR—=TT [New Opportunity] K& >%&2 1) w9 %L Salesforce TZED
[Opportunity] R=PHRRINBZELSICT B BETY, cOREYITIF. A—HF—DRE2>2IUv s

94

Guide Properties

General

Name:

Applies To:

Dascription:

Possible Outcomes

Initial Lead Qualification

Lead :
* pny *
Account
Campaign
Case
Contact
Contract
Crocument

Guide Fields

Tags:
Ewvent

Home

Run On: Note

Cpportunity

Product
Task

N

romma to start n

FTREHARBEENTBZELSICTEIHEXHBALET,
=FJIE 1: Visualforce R— D 1ERL

1.

[Setup] > [App Setup] > [Develop] > [Pages] #&RLXJ, RRENB3T—TILDLET

[New]l RE>E U YT LET,

COI—FICERATEINILZANDLET, RFEIBEHTHEDHETSNE T, HORFIZHEETS L

HTEET,

CDT7A—LICO—FZEMLET, XDIO— KiF. Salesforce DIAAAA T U b THS
Opportunity # 7Y 7 b EZEET 3L SICKEFTNTVWE T, TDI—Ki& 'New Opportunity] & L
SHAREFVELET. COHA RETHIY FR—INSETHI B0, objectType A% Account |2
BEINTUWET, Opportunity IZI& Accountld BBETT ([New] RE2>Z Uy I LTIH—LZR
RLEEZERALDHD), RROEMIF. COHMRAEI 600 BV I OBEFICKRRIEINZ ZcZRL

TWVWEY,

<apex:page standardController="Opportunity">

<icrt:AeSalesGuides

guideName="New Opportunity"

objectType="Account"

objectId="{!Opportunity.AccountId}"

height="600px" />

</apex:page>

ESE H1FOES



Visualforce Page 4

Page Edit Save | | Quick Save | | Cancel | | Where is this used? | Comp

Page Information

Label | ReplaceOpptNewButtc
Hame | ReplaceOpptNewButic

Mtion I. 2 .

Visualforce Markup = Version Settings

Q <+ & & A a

<apex:page standardController="Cpportunity™>
<icrt:BAeSalesGuides
guideName="New Cpportunitcy™
objectIype="Account"™
objectId="{!Cpportunity.AccountId}™
height="600px" />
</apex:page>

L

FIE2: [New] RZ>OBEHDYT

1.
2.

3.

[Setup] > [Customize] > [Opportunities] > [Buttons, Links, and Actions] %##ERL £9,

RREINBT—TILT. [New] OEBICH S [Edit] 7o 3>V %ZBRLET,

Buttons, Links, and Actions Mew Action | New Button or Link | | Default Custom Links
Action Label Name Description  Type Content Source
Edit Add to Campaigh Addinfluence Standard Salesforce, com Page
Edit Clone Clone Standard Salesforce.com Page
Edit Delete Delete Standard Salesforce.com Page
Edit Edit Edit Standard Salesforce.com Page
Edit List List Standard Salesforce, com Page
Edit Bew Iew ReplaceOpptiewButton (Visualforce Page)
Edit % Opportunities Tab Tah Standard Salesforce.com Page
Edit | Del Process Apps CE_Test Custom Visualforce  aeQpporunityGuidehdobileEnabled (visualforce)

RIRENS [Override Properties] R—J T, T+ —LO—FTFICHEL T, [Visualforce Page] Z&
FLET, FIRUX DS Visualforce R—ZOEHIZERLE T, Chid. BIOEI 3V TRELE

%HEITY,

Salesforce DIKZ>NE D1 R DES
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Override Properties Save | | Cancel

Label  MNew
Hame M ew
Default  Standard Salesforce.com Page
Override With = No Override (use default)
a Visualforce Page —-MNone--

Comment

Opportunity Sales Guides [ce4sf20_001__AeOpportunitySalesG
ReplaceOppthNewBution [ReplaceOpptNewBution]

Save Cancel

4, [save]l] RE>% o)y oI LET,
FIE 3: A0 RHEEFNT 3 Z & DHESR
1. BETHAIYEOR—SZEEET,

2. [Opportunities] #E#% FICX2O—JLLT. [New Opportunityl] 22U v o L%d., [New
Opportunity] H-r RAEEIL X7,

ALVA—ARY D 5D R DFCE]

Guide Designer Tld. IR FOBIIEIC iCalendar 77 M ILERETZEHTEET, TDEDIT.
Guide Designer @1 > X b—JLEHC [AL Y H—a1 > ] R—=2C [Email Invitations] K% >HhBIS
nTtwnEd,

SEF0BMEICiCalendar 7 7 ML ERET B HEIIRDEHD T,

1. Salesforce TIRY FEERL FT. BEIZ. 1A FOEREBHFROZXEIIEICITVETH. BIE
ICITS CCIEWMEBETIEHD FEA, IRV MEERTZEIIEETOIDOLAK. IRV EEZDHTS
A—H—% IRV NEEEMITZEDA TS o~ (Opportunity ) WolziBHREREELF T,

2. ARYVEEERLIZS. ERLIzARY COR—JICBEILE T, TDOR—TIC [Email Invitations]
REVHHD FT,
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3.

Calendar Event

* Follow up to demo
Edit Layout | Help for this
2A=E E6E

« Back to List
Attachments [0

Edit | Delete | Create Follow Up Task

Event Detail Event |Add to Outlook

Email Invitations

w Calendar Details

COREVZEIVYITREIT4 T —RFRRREINE T,

DL —AN2 RDEDH T FDEE)
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image href="../images/Emaillnvitations.png"

Instructions Restart

A calendar invitation will be sent to |Barry Kingsbuw] (the

event cwner), which includes a link to a wizard to run after
the meeting.

Do you also want to send an invitation to the other invited

participants for this event (including a link to the event page in
Salesforce)?

O

Frovide email addresses for any additional recipients of the invitation,
separated by semicolons:

SUtIJECt: Foliow up to demeo

Eody:
B I U

il
]
7]
g

Email Invitation For Event

4, ZOR—JICHEEBEEANDL. [H1T] R2>%221) v I LET, Guide Designer iC& > TAIRY ~D
iCalendar 7 7 T ILAMERR TN, ARV FOBMEBICEETNBZEFA—ILICRHAINE T,
7E: Guide Designer Tl 2 8D iCalendar 7 7 T LZER TE £, EREPU—FRLICEEINT
WRA—H—ICEEINBZEFXA—IICIE. ARV EEAL VA —ITEBIMTES iCalendar 7 7 1 ILAE
ENET, —AH. BEREZRXRELLI—HF—DRIRIEFX—IICIEF. IRV EADYVIDNEENFE
¥, ALEHOMBOI—Y—PHEIBRBEICEEFNTVRESG. FEN5DI—Y—H Event 7 TP 1T A
DIVVIHZITRD XY, ChICED. TS50 —H—HBARY MNOFEMERIRTE £, =L, 1
RYMERITTEZIDIEARYEDRAR (ARYEDEDYHTENTWVWEA—Y—) £IFTI,

5, AN— T4 >THLUA—RIT7 71 EBEET (PCTHRWVWBEIERAIY— 7 CEIHTES
RHERHDET), fIZIE. RFZHRIALTZI—H—0D iPhone ICIIXD LS RIBFBHRHAPRTIINE T,
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Follow up to demo

Wednesday, Jul 4, 2002
fram 3 PM to 4 PM

Availability
Bussy

Motes

To run a guide for this event:

6. [EOEMICH SRS, COUYIEZYTLTAHAAIRIZTIERTEET,

AR = LT+ 2 DEIZFTDSDH A F DECE)

Guide Designer 1 VA =L 3. ERER—JICvCard REZ VI EBIINhET, COREZVERT L,
Guide Designer (&, ZDAZEIZEU X MIBMT 27DICERTES vlard 77 1IILZER L F 9., ERE
Rx—Tv—2zHWVWTWBIHE, BEREZHVCRATRRINZBRICIZ. 2y T332 —HIDE
WEICHLTEITTIZHANREDARRIND U VINEENTLET,

A= R >DEZED DL 1T RDOEE 99



NEFTSFIBIELRDEHEDTY,
1. EER—SDvCard RE2>% o) voLET,

Contact

£/ Howard Jones

Customize Page | Edit Layout | Printatile View | Help far this Pa

C show Chatter €9 Fallow
« Back to List: Contacts

Open Activities [3] | Activity History [4]1 | Cases[o] | Motes & Attachments[0] | HThL Email Status (1]
Campaign History [0 | Opportunities [3]

Contact Detail Edit | |Delete|| Clone RequestUpdat{ vCard ’
Contact Owner Bob Demo [Change Phone  (212) 535°

bile

2. CoREVERTE. TIUHRvCard T 7 (L2 RITMD T, DT 7 ILEEITLT. Outlook %
TR DEREY A —T v —ICA VX —ILLET, PC Efcld Mac TTNZEITSHE. ERETR—D
v—ld. AR— b T4V DERFEEREEHL TVBIHBELHD £, iPhone DEIEHR—JIIRD L
BHTY,
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Howard Jones

Buyer
Giobal Mo

{212) 555-5555

email hjones@gmedia,

o hitps/foedsf20-001.nal12wi...

Share Comact Add 1o Favoritas

R=LR=JHEFED) VIEBLTLESTVL, COUYIRZYyTTRE. COBKEICH L TEITT
TBHARDBRIINET, A1 FH 1 DLHBRWVIFEE. Guide Designer 3 EDHA FZRRLF T,

RV— R 77> DEBEED DT FOEE 101



=z
=

ANl
Ji
O

HA REFTLA— b

COETIF. ATOEBICODWTEHHBALEY,
o HA RBIFLA— FESE, 102 —

o [AA K] 2T DM, 102 R—

e Salesforce ®LR— kDEM, 104 R—

HAREITLR— MR

COETIE. [HIR ]2 TNBH1 ROETEBEERRL. Salesforce LR— MMggeE AL T, [HrRE
7] ICBT3LAR—bERITTIHEICOVTHBELED,

(A R] 2T DER

[(HAR] 2TD5HA1 RRTOBEERTT BICIF. ROFIEZRITLET,

1. Salesforce DX=a—T [AA K] 2TERDIFFd, +i85%Z U w oL TAT>a> D) A H5E
RIZUBEDRHZBELHDET, ROLSHBR—SHREAZTET,

| Home Chatter Files Leads A t: Contact Opportuniti Reports Dashboards Products + -
= o |All ¥ | Create New View = @
New Guide | [Change Owner| | (€2 AlBlc|DIE[F[GIH|I[J[KILIMIN|O|P|Q|R[S|T|U|V|W|X|Y|Z|OCther F&m|
Acﬂpn Name t
Edit| Del NetSuite Demo Guide *

Edit] Del MNew Case Setlp
Edit] Del new home guide
Edit| Del Package Tracking
Edit] Del Process Invoice
Edit| Del Request Specialist
Edit] Del Resolve Case

Edit| Del Select Account for New Opportunity

<

s

F: TDOR—=T D Salesforce A FO—JLIEC DU R MIOAHBERINE T, H1 REREHEEEEFRT 3
IC1& Guide Designer ZBI< BWELH D £7,

2. BHOAARZIUYITBL. ROBICTI LS50, EITOFHIPRTEINET,

102



Guide
NetSuite Demo Guide
Customize Page | Edit Layout | Printabls \iew | Help for this Page &
« Back to List: Guides
Guide Executions [ | Open Activities [0 | Activity History [0l | Guide Translation [0

Guide Detail Edit | | Delete | Clone
Name  NetSuite Deme Guide Status  Published
AppliesTo  Home Last Published  §/20/2015 1:28 PM
Guide Design  Open owner [ chris Keller [Changel
Created By  Chris Keller, 6/30/2015 1:28 PM Last Modified By ~ Chris Keller, 6/30/2015 1:28 PM

Edit | Delete| Clone

Guide Executions New Guide Execution Guide Exscutions Help (7
Action  Name Run On Run On Type Status Start Time End Time Outcome Running Guide
Edit| Del NetSuite Demo Guide Kellie Delaney User Completed 10/2/2015 9:11 AM 10/2/2015 911 AM
Edit| Del NetSuite Demo Guide Kellie Delaney User Completed 10/2/2015 911 AM 10/2/2015 9:11 AM
Edit| Del NetSuite Demo Guide Kellie Delane User Error 10/2/2015 9:11 AM 10/2/2015 9:11 AM
Edit| Del NetSuite Demo Guide Kellie Delaney User Completed 10/212015 9:11 AM 100212015 912 AM
Edit| Del NetSuite Demo Guide Kellie Delaney User Running 10/2/2015 9:12 AM Open

COR=—ITROBIFEZRITTETET,

e A4 —0 [Guide Design] % 1)w < LT, Guide Designer TH- FZF<,

o UZRMDAAREED VI LT, EDHA RO Salesforce FH#FMIR—CZRTT B,

o [RT] W7 LDRFZEIVY I LT, A RERGTLEA—Y—THI Y FOBERERTT 3

o A RMRFRETHDOIFEIC. [Running Guide] A5 LT [FALK] 20U v oL T ETFDOHT R

ERTY 3o
71 R D
(A1 RET] OURLT [BEI] 20Uy 095L. ROFMR—INRRINET,

Guide Execution
v NetSuite Demo Guide
Customize Page | Edit Layout | Printable \fiew | Help for this Page &9
« Back to List: Guides
Guide Milestones [0

Guide Execution Detail Edit | | Delete | | Clone | | Execution Log
Name  NetSuite Demo Guide Guide  NetSuite Demo Guide
Run On  Kellie Delaney Starting User  Kellie Delaney
Run On Type  User Start Time  10/2/2015 9:11 AM
Status  Completed Ending User  Kellie Delanay
Running Guide End Time  10/2/2015 9:11 AM
Outcome Owner 5] Kellie Delaney [Change
Created By  Kellie Delaney, 10/2/2015 8:11 AM Last Modified By  Kellie Delaney, 10/2/2015 9:30 AM

Edit | | Delete| | Clone | | Execution Log

Guide Milestones New Guide Milestone Guide Milestones Help 7

Mo records to display
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o HARICRANALR=UDREENTVBREEIC. [RTILAF=2] 20Uy I LTIAILR M= DM

R=—UBERTT Bo

o [RTOY] #21 w4 LT, InformaticaCloud®icO4 1> L7 FUr—oavHaaryy—ILTHA

RRITOY 2 HEE T %o

[T R] %7 DEM

103



Salesforce ® L7R— b D1ERK

Salesforce DL R— M&REZFRA L THA RRITOLAR— b ERTITBICIE. ROFIEERTLE T

1. Salesforce T [LR=F] 2T7%BRLET (F/i3+8B82 U v I LTRDITET),
2. UZRRHS [HLRLE—=F] #FBRLET, UTHRRTNET,

Home Chatter Files Leads A C Opportuniti Dashboards Products Forecasts + =
Repo rts & Dashboards Mew Report... |New Dashboard... Guided Tour | Help for this Page 0
Folders Guide Reports (Installed Package: Informatica Cloud Real Time for Salesforce)
Q, Find a folder... 3 v . ‘
Q, Find reports and dashboards All ltems v| All Types v|
All Folders =
Action Name + 03 Folder Created By
|m) Unfiled Public Reports
|mm) My Personal Custem Reports =] i T~ Guide Executions Guide Reports Keller, Chris

.l My Personal Dashboards

.| Coac hing Dashboards

|m) Coaching Reports

.1 Company Dashboards

|m) Goal Reports

.1 Google AdWords Dashbeards (Installe:
|m) Google AdWords Reports (Installed Pat
|m) Guide Reports (Installed Package: Infor
| Performance Summary Dashboards

|m) Performanc e Summary Reports

3. [HAFRTFT] 20U v I LTIDLR—bERFTLET, LRA—IMNSX—FEZFTEZHDAF T3
VHRRINET, CDOR—I D Salesforce AT Y ROFEWH IO LR—ER—JEFL T,

! Guide Executions

Report Generation Status: Complete

Report Options:

Time Frame
Summarize information by:  Show Date Field Range
o . My quides - Last - Current FOQ -
From To
4172013 63052013

Run Report  w Hide Details Customize Save Save As Delete Printable View Export Details

Name Run On Run On Type Status Start Time + End Time Outcome Running Guide
Add Products to Opportuni Replaciong Broken Parts  Opportunity Completed &/28/2013 8:08 AN  S282013 811 AN - -
Add Products to Opportunity Replaciong Broken Parts  Opportunity Completed 6/28/2013 8:07 AN 6/28/2013 8:08 AN - -
Add Products to Opportuni Replaciong Broken Parts  Opportunity Completed &/28/2013 8:07 AN &/28/2013 807 AN - -
Add Products to Opportunity Replaciong Broken Parts  Opportunity Completed 6/28/2013 8:02 AN  &/28/2013 .07 AN - -
Add Products to Opportuni Replaciong Broken Parts  Opportunity Completed &/28/2013 8:01 AN &/28/2013 802 AN - -
Add Products to Opportunity Replaciong Broken Parts  Opportunity Completed 6/28/2013 8:01 AN 6/28/2013 8:01 AN - -

Grand Totals (6 records)
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