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You can use CDM Folders Connector to store the data as the standard common data model objects or custom objects
when you write data in .csv format to the common data model folder present in the Microsoft Azure Data Lake Storage
Gen2 (ADLS Gen2) storage.

This article lists all the standard common data model objects that CDM Folders Connector supports.
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When you use CDM Folders Connector to write data in . csv format to the common data model folder, you can store the
data as the standard common data model objects or custom objects.

The standard common data model objects are pre-defined objects in the common data model such as Account. These
objects are used across business applications such as Microsoft Dynamics.

The common data model offers well-defined and extensible business entities. For example, Account, Business Unit,
Case, Contact, Lead, Opportunity, and Product.

The common data model also offer entities related to interactions with customers and workers. For example, activities
and service level agreements.

The standard common data model objects that are supported by CDM Folders are listed below:

[applicationCommon]

.Account

JActivity
.ActivityParty
.Address
.Appointment
.Article
.ArticleComment
.ArticleTemplate
9.BusinessUnit
10.Connection
11.ConnectionRole
12.Contact
13.Currency
14.customerAddressInline
15.CustomerRelationship
16.Email
17.EmailSignature
18.Fax

19.Feedback

20.Goal
21.GoalMetric

22 .KnowledgeArticle
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23.KnowledgeArticleCategory
24 .KnowledgeArticleViews
25.KnowledgeBaseRecord
26.Letter

27 .Note

28.0rganization
29.0wner

30.PhoneCall
31.Position

32.Queue

33.Queueltem
34.RecurringAppointment
35.SLA

36.SLAItem
37.SLAKPIInstance
38.SocialActivity
39.SocialProfile
40.Task

41.Team

42 .Territory

43.User

[applicationCommon\foundationCommon]

.Account

.BookableResource
.BookableResourceBooking
.BookableResourceBookingHeader
.BookableResourceCategory
.BookableResourceCategoryAssn
.BookableResourceCharacteristic
.BookableResourceGroup
.BookingStatus
10.Characteristic

11.Company

12.Contact

13.KnowledgeArticle
14.0rganization

15.Pricelist

16.PricelistItem

17.Product
18.ProductAssociation
19.ProductRelationship
20.Property
21.PropertyAssociation

22 .PropertyInstance
23.PropertyOptionSetItem

24 .RatingModel

25.RatingValue

26.Unit

27.UnitGroup
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[applicationCommon\foundationCommon\financialCommon]

.FinancialActivity
.FiscalCalendarPeriod
.Ledger

.MainAccount
.MainAccountCategory
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[applicationCommon\foundationCommon\crmCommon]

.Account
.AccountLeads
JActivity
.Appointment
.Campaign
.CampaignActivity
.CampaignActivityItem
.CampaignItem
.CampaignResponse
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10.Contact
11.ContactLeads
12.Email

13.Fax

14.Lead

15.LeadAddress
16.Letter
17.MarketingList
18.MarketingListMember
19.PhoneCall
20.QuickCampaign
21.RecurringAppointment
22 .SocialActivity

[applicationCommon\foundationCommon\crmCommon\accelerators\education\higherEducation]

.AcademicPeriod
.AcademicPeriodDetail
.Account

.Address
.AreaOfInterest
.AreaOfStudy

.Contact

.Course
9.CourseHistory
10.CourseSection
11.EducationLevel

12 .ExtraCurricularActivity
13.ExtraCurricularParticipant
14.PreviousEducation
15.Program
16.ProgramLevel
17.ProgramVersion
18.ProgramVersionDetail
19.RegistrationStatus
20.StudentProgramType
21.StudentStatus

22 .TestScore
23.TestType
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[applicationCommon\foundationCommon\crmCommon\accelerators\healthCare\electronicMedicalRecords]

.Account

.Address
.AllergyIntolerance
.CarePlan
.CarePlanGoal
.CareTeam
.CareTeamParticipant
.CodeableConcept
9.Condition
10.Contact

11.Device

12 .EmrAppointment
13.Encounter

14 .EpisodeOfCare
15.HealthcareService
16.Location
17.MedicationAdministration
18.MedicationRequest
19.0bservation
20.PractitionerQualification
21.PractitionerRole
22 .Procedure
23.Product

24 .ReferralRequest
25.RelatedPerson
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26 .RiskAssessment
27.Task

[applicationCommon\foundationCommon\crmCommon\accelerators\nonProfit]

.Account

.Address

.Award
.AwardVersion
.Budget

.Campaign

.Contact
.CreditPlan
9.CreditRecipient
10.DeliveryFramework
11.DesignatedCredit
12.Designation
13.DesignationPlan
14.Disbursement
15.DisbursementDistribution
16.Docket
17.DonorCommitment
18.Education
19.EmploymentHistory
20.Indicator
21.IndicatorValue
22 .Lead
23.0bjective

24 .0facMatch
25.0pportunity
26.PaymentAsset
27.PaymentMethod
28.PaymentProcessor
29.PaymentSchedule
30.PlannedGiving
31.Preference
32.Recommendation
33.Report
34.Request
35.Result

36.Review
37.Salutation
38.Transaction
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[applicationCommon\foundationCommon\crmCommon\sales]

.Competitor
.CompetitorAddress
.CompetitorProduct
.CompetitorSalesLiterature
.ContactInvoices
.ContactOrders
.ContactQuotes

.Discount

9.DiscountList

10.Invoice
11.InvoiceProduct
12.LeadCompetitors
13.LeadProduct
14.0pportunity
15.0pportunityClose
16.0pportunityCompetitors
17.0pportunityProduct
18.0pportunityRelationship
19.0rder 20.0rderClose
21.0rderProduct

22 .PricelistItem
23.ProductSalesLiterature
24 .PropertyInstance
25.Quote

26.QuoteClose
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27.QuoteProduct
28.SalesAttachment
29.SalesLiterature

[applicationCommon\foundationCommon\crmCommon\service]

.ActivityParty

.Case

.CaseResolution
.ChildIncidentCount
.Contract

.ContractLine
.Entitlement
.EntitlementContact
9.EntitlementProduct
10.FacilityEquipment
11.IncidentKnowledgeBaseRecord
12.KnowledgeArticleIncident
13.Resource

14 .ResourceExpansion
15.ResourceSpecification
16.SchedulingGroup
17.Service
18.ServiceActivity
19.ServiceContractContact
20.Site

21.SLAKPIInstance

22 .Task

23.User
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[applicationCommon\foundationCommon\crmCommon\solutions\marketing]

.Appointment
.Connection
.Contact
.ContentSettings
.CustomerJourney
.FormPage
.GeoPin

.Lead

.ListForm
10.MarketingEmail
11.MarketingForm
12 .MarketingList
13.MarketingPage
14 .MarketingWebsite
15.PhoneCall
16.Segment
17.Task
18.Website
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[applicationCommon\foundationCommon\crmCommon\solutions\marketing\eventManagement]

.Account

.AttendeePass

.Building

.CheckIn
.CustomRegistrationField
.Event
.EventCustomRegistrationField
.EventRegistration
9.EventTeamMember
10.EventVendor

11.Hotel

12 .HotelRoomAllocation
13.HotelRoomReservation
14.Invitation

15.Layout

16.Pass
17.RegistrationResponse
18.Room
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19.Session
20.SessionRegistration
21.SessionTrack

22 .Speaker
23.SpeakerEngagement
24 .SponsorableArticle
25.Sponsorship
26.Venue
27.WaitlistItem

[applicationCommon\foundationCommon\crmCommon\solutions\marketing\interactions]

.ActivityContactDispatched
.ActivityContactProcessingFailed
.ContactCheckedIntoEvent
.ContactRegisteredToEvent
.CreateCrmActivityContactProcessed
.CreateCustomChannelActivityContactProcessed
.CustomChannelResponse
.CustomerJourneyContactRecordUpdated
9.EmailBlockBounced

10.EmailBlocked

11.EmailClicked
12.EmailContainsBlacklistedLinks
13.EmailDelivered

14 .EmailFeedbackLoop
15.EmailForwarded

16.EmailHardBounced

17.EmailOpened

18.EmailSendingFailed

19.EmailSent

20.EmailSoftBounced
21.EmailSubscriptionSubmit

22 .FormSubmitted

23.FormVisited

24 .InvalidRecipientAddress
25.InvalidSenderAddress
26.LeadScoreBoost
27.0utOfEmailCredits
28.PassThroughActivityContactProcessed
29.RedirectLinkClicked
30.SchedulerActivityContactProcessed
31.SegmentRelationshipEdited
32.SegmentSubscribed
33.SegmentUnsubscribed
34.SplitterActivityContactProcessed
35.SurveyResponse
36.TriggerActivityContactProcessed
37.TriggerCrmWorkflowActivityContactProcessed
38.WebsiteClicked

39.WebsiteVisited
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[applicationCommon\foundationCommon\crmCommon\solutions\marketing\LinkedInLeads]

.LinkedInAccount
.LinkedInCampaign
.LinkedInFormQuestion
.LinkedInFormSubmissionAnswer
.LinkedInLeadGenForm
.LinkedInLeadGenFormSubmission
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[applicationCommon\foundationCommon\crmCommon\solutions\marketing\marketingLeads]

1.LeadScoringModel

[applicationCommon\foundationCommon\crmCommon\solutions\portals]

.Account

.Ad
.AdPlacement
.Article
.Badge
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6.BadgeType

7.Blog

8.BlogPost

9.Case
10.CaseDeflection
11.Contact

12 .Externalldentity
13.Feedback
14.Forum
15.ForumPost
16.ForumThread
17.ForumThreadType
18.Idea
19.IdeaForum
20.Invitation
21.InviteRedemption
22 .KnowledgeArticleViews
23.0pportunity

24 .PageTemplate
25.Poll
26.PollOption
27.PollPlacement
28.PollSubmission
29.Portallanguage
30.PublishingState
31.Tag

32.WebFile
33.WebFileLog
34.WebPage
35.WebPagelog
36.WebRole
37.Website
38.Websitelanguage
39.WebTemplate

Note: Here, the [applicationCommon] is the parent folder that are followed by the sub-folders.
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