4\» Informatica

Informatica® Data Integration - Free & PayGo

Coupa Connector



Informatica Data Integration - Free & PayGo Coupa Connector
April 2023

© Copyright Informatica LLC 2015, 2023

This software and documentation are provided only under a separate license agreement containing restrictions on use and disclosure. No part of this document may be
reproduced or transmitted in any form, by any means (electronic, photocopying, recording or otherwise) without prior consent of Informatica LLC.

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data delivered to U.S. Government customers are "commercial
computer software" or "commercial technical data" pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such,
the use, duplication, disclosure, modification, and adaptation is subject to the restrictions and license terms set forth in the applicable Government contract, and, to the
extent applicable by the terms of the Government contract, the additional rights set forth in FAR 52.227-19, Commercial Computer Software License.

Informatica, the Informatica logo, Informatica Cloud, and PowerCenter are trademarks or registered trademarks of Informatica LLC in the United States and many
jurisdictions throughout the world. A current list of Informatica trademarks is available on the web at https://www.informatica.com/trademarks.html. Other company
and product names may be trade names or trademarks of their respective owners.

Portions of this software and/or documentation are subject to copyright held by third parties. Required third party notices are included with the product.

See patents at https://www.informatica.com/legal/patents.html.

DISCLAIMER: Informatica LLC provides this documentation "as is" without warranty of any kind, either express or implied, including, but not limited to, the implied
warranties of noninfringement, merchantability, or use for a particular purpose. Informatica LLC does not warrant that this software or documentation is error free. The
information provided in this software or documentation may include technical inaccuracies or typographical errors. The information in this software and documentation
is subject to change at any time without notice.

NOTICES

This Informatica product (the "Software") includes certain drivers (the "DataDirect Drivers") from DataDirect Technologies, an operating company of Progress Software
Corporation ("DataDirect") which are subject to the following terms and conditions:

1.THE DATADIRECT DRIVERS ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO,
THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT.

2.IN'NO EVENT WILL DATADIRECT OR ITS THIRD PARTY SUPPLIERS BE LIABLE TO THE END-USER CUSTOMER FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, CONSEQUENTIAL OR OTHER DAMAGES ARISING OUT OF THE USE OF THE ODBC DRIVERS, WHETHER OR NOT INFORMED OF THE POSSIBILITIES
OF DAMAGES IN ADVANCE. THESE LIMITATIONS APPLY TO ALL CAUSES OF ACTION, INCLUDING, WITHOUT LIMITATION, BREACH OF CONTRACT, BREACH
OF WARRANTY, NEGLIGENCE, STRICT LIABILITY, MISREPRESENTATION AND OTHER TORTS.

The information in this documentation is subject to change without notice. If you find any problems in this documentation, report them to us at
infa_documentation@informatica.com.

Informatica products are warranted according to the terms and conditions of the agreements under which they are provided. INFORMATICA PROVIDES THE
INFORMATION IN THIS DOCUMENT "AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING WITHOUT ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND ANY WARRANTY OR CONDITION OF NON-INFRINGEMENT.

Publication Date: 2023-04-04


https://www.informatica.com/legal/patents.html

Table of Contents

o = T AP 4
Informatica RESOUrCesS. . . . . . . . . 4
Informatica Documentation. . . . . . . .. ... 4
Informatica Intelligent Cloud Servicesweb site. . . . . . ... ... ... ... . . .. ... . ...... 4
Informatica Intelligent Cloud Services Communities. . . . . ... ..................... 4
Informatica Intelligent Cloud Services Marketplace. . . . . ... .. ... ... .. ............ 4
Data Integration connector documentation. . . . . .. ... ... ... .. 5
Informatica Knowledge Base. . . . . . . ... ... 5
Informatica Intelligent Cloud Services TrustCenter. . . . . ... .. ... ... ... ............ 5
Informatica Global Customer Support. . . . . .. ... ... . e 5
Chapter 1: Introduction to Coupa Connector..............cccvviiininenenennn.. 6
Coupaobjects. . . . . . 6
Supported Objects: When Coupa ConnectorIsUsedas Source. . . . . ... ................. 7
Chapter 2: Coupa Connections. ..........c.coiiiiiiiieiinininineneneeaenannnns 11
Coupa connection properties. . . . . . . . . e 11
Creating a Coupa Connection. . . . . . . . . . . . 12
Chapter 3: Mappings and tasks forCoupa.............cooiiiiinienennnn... 13
Coupa sources iNn Mappings. . . . . . . . it e 13
Chapter 4: Troubleshooting Coupa Connector...............cccevveienennn... 15
Increasing the secure agent memory. . . . . . . . L 15
INdeX. .t i i i i i it et eee et e e e 17

Table of Contents 3



Preface

Use Coupa Connector to learn how to read from Coupa by using Data Integration. Learn to create a Coupa
connection and perform mappings and mapping tasks in Data Integration.

Informatica Resources

Informatica provides you with a range of product resources through the Informatica Network and other online
portals. Use the resources to get the most from your Informatica products and solutions and to learn from
other Informatica users and subject matter experts.

Informatica Documentation

Use the Informatica Documentation Portal to explore an extensive library of documentation for current and
recent product releases. To explore the Documentation Portal, visit https://docs.informatica.com.

If you have questions, comments, or ideas about the product documentation, contact the Informatica
Documentation team at infa_documentation@informatica.com.

Informatica Intelligent Cloud Services web site

You can access the Informatica Intelligent Cloud Services web site at http://www.informatica.com/cloud.
This site contains information about Informatica Cloud integration services.

Informatica Intelligent Cloud Services Communities

Use the Informatica Intelligent Cloud Services Community to discuss and resolve technical issues. You can
also find technical tips, documentation updates, and answers to frequently asked questions.

Access the Informatica Intelligent Cloud Services Community at:

https://network.informatica.com/community/informatica-network/products/cloud-integration

Developers can learn more and share tips at the Cloud Developer community:

https://network.informatica.com/community/informatica-network/products/cloud-integration/cloud-
developers

Informatica Intelligent Cloud Services Marketplace

Visit the Informatica Marketplace to try and buy Data Integration Connectors, templates, and mapplets:

https://marketplace.informatica.com/
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Data Integration connector documentation

You can access documentation for Data Integration Connectors at the Documentation Portal. To explore the
Documentation Portal, visit https://docs.informatica.com.

Informatica Knowledge Base

Use the Informatica Knowledge Base to find product resources such as how-to articles, best practices, video
tutorials, and answers to frequently asked questions.

To search the Knowledge Base, visit https://search.informatica.com. If you have questions, comments, or
ideas about the Knowledge Base, contact the Informatica Knowledge Base team at
KB_Feedback@informatica.com.

Informatica Intelligent Cloud Services Trust Center

The Informatica Intelligent Cloud Services Trust Center provides information about Informatica security
policies and real-time system availability.

You can access the trust center at https://www.informatica.com/trust-center.html.

Subscribe to the Informatica Intelligent Cloud Services Trust Center to receive upgrade, maintenance, and
incident notifications. The Informatica Intelligent Cloud Services Status page displays the production status
of all the Informatica cloud products. All maintenance updates are posted to this page, and during an outage,
it will have the most current information. To ensure you are notified of updates and outages, you can
subscribe to receive updates for a single component or all Informatica Intelligent Cloud Services
components. Subscribing to all components is the best way to be certain you never miss an update.

To subscribe, go to https://status.informatica.com/ and click SUBSCRIBE TO UPDATES. You can then
choose to receive notifications sent as emails, SMS text messages, webhooks, RSS feeds, or any
combination of the four.

Informatica Global Customer Support

You can contact a Customer Support Center by telephone or online.

For online support, click Submit Support Request in Informatica Intelligent Cloud Services. You can also use
Online Support to log a case. Online Support requires a login. You can request a login at
https://network.informatica.com/welcome.

The telephone numbers for Informatica Global Customer Support are available from the Informatica web site
at https://www.informatica.com/services-and-training/support-services/contact-us.html.
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CHAPTER 1

Introduction to Coupa Connector

You can use Coupa Connector to connect to Coupa from Data Integration. Use Coupa Connector to read data
from Coupa or other applications and transform the data using Coupa Connector.

Coupa objects

You can use Coupa objects as sources in mappings and mapping tasks. You can also read records from
custom objects in the Coupa Connector.

Support the following operators for filters when you retrieve feeds from Coupa:
- Equals

- Not Equals

- Less Than

- Less than or Equals

- Greater Than

- Greater Than or Equals

- Starts With

- Ends With

- Contains

Support querying on any column that is supported on Coupa objects by using the following operators:
- Contains

- Starts with

- Ends with

- Greater than

- Less than

- Greater than equals to

- Less than equals to

Support the AND conjunction between filters.



The objects available in Coupa Connector at source level are taken from the XSD file provided by the Coupa

Supported Objects: When Coupa Connector Is Used
as Source

API. You can use a Coupa object as a single source in a mapping or a mapping task.

The following table lists the Coupa objects that you can use in a mapping or a mapping task:

Objects Read Data Preview Lookup
Suppliers Yes Yes Yes
invoice_headers_invoice_h | Yes Yes Yes
eader

attachments_attachment Yes Yes Yes
contract_content_groups_ | Yes Yes Yes
content_group

contract_contract_terms_ Yes Yes Yes
contract_term

contract_contract_terms_ Yes Yes Yes
contract_term

invoice_lines_invoice_line Yes Yes Yes
_account_allocations_acc

ount_allocation

invoice_lines_invoice_line Yes Yes Yes
_contract_content_groups

_content_group

invoice_lines_invoice_line Yes Yes Yes
_contract_contract_terms_

contract_term

invoice_lines_invoice_line Yes Yes Yes
_tax_lines_tax_line

payments_payment Yes Yes Yes
tax_lines_tax_line Yes Yes Yes
inventory_transactions_in Yes Yes Yes
ventory_transaction

account_allocations_acco | Yes Yes Yes
unt_allocation

asset_tags_asset_tag Yes Yes Yes
attachments_attachment Yes Yes Yes

Supported Objects: When Coupa Connector Is Used as Source
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8

Objects Read Data Preview Lookup
order_line_account_alloca | Yes Yes Yes
tions_account_allocation

order_line_asset_tags_ass | Yes Yes Yes
et_tag

order_line_attachments_at | Yes Yes Yes
tachment

order_line_contract_conte | Yes Yes Yes
nt_groups_content_group

order_line_contract_contr Yes Yes Yes
act_terms_contract_term

currencies_currency Yes Yes Yes
approvals_approval Yes Yes Yes
users_user Yes Yes Yes
account_groups_account_ | Yes Yes Yes
group

approval_groups_approval | Yes Yes Yes
_group

content_groups_content_g | Yes Yes Yes
roup

roles_role Yes Yes Yes
requisition_line_requisitio | Yes Yes Yes
n_lines_requisition_line

account_allocation_accou | Yes Yes Yes
nt_allocations_account_all

ocation

asset_tag_asset_tags_ass | Yes Yes Yes
et_tag

requisition_line_attachme | Yes Yes Yes
nts_attachment

content_group_contract_c | Yes Yes Yes
ontent_groups_content_gr

oup

contract_term_contract_c Yes Yes Yes
ontract_terms_contract_te

rm

addresses_address Yes Yes Yes

Chapter 1: Introduction to Coupa Connector




Objects Read Data Preview Lookup
order_headers_order_head | Yes Yes Yes
er

order_header_attachment Yes Yes Yes
s_attachment

order_lines_order_line Yes Yes Yes
order_lines_order_line_acc | Yes Yes Yes
ount_allocations_account

_allocation

order_lines_order_line_ass | Yes Yes Yes
et_tags_asset_tag

order_lines_order_line_att | Yes Yes Yes
achments_attachment

order_lines_order_line_co Yes Yes Yes
ntract_content_groups_co

ntent_group

order_lines_order_line_co Yes Yes Yes
ntract_contract_terms_co

ntract_term

requisition_headers_requi | Yes Yes Yes
sition_header

requisition_header_approv | Yes Yes Yes
als_approval

requisition_header_attach | Yes Yes Yes
ments_attachment

requisition_lines_requisiti Yes Yes Yes
on_line

req_lines_requisition_line_ | Yes Yes Yes
account_allocations_acco

unt_allocation

req_lines_requisition_line_ | Yes Yes Yes
contract_content_groups_

content_group

req_lines_requisition_line_ | Yes Yes Yes
contract_contract_terms_

contract_term

lookup_values_lookup_val | Yes Yes Yes
ue

receipts_receipt Yes Yes Yes

Supported Objects: When Coupa Connector Is Used as Source
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Objects Read Data Preview Lookup

inventory_transaction_acc | Yes Yes Yes
ount_allocations_account

_allocation

inventory_transaction_ass | Yes Yes Yes

et_tags_asset_tag

inventory_transaction_atta | Yes Yes Yes
chments_attachment

inv_tra_cur_int_his_record | Yes Yes Yes
s_current_integration_hist
ory_record

inv_tra_cur_int_his_rec_cu | Yes Yes Yes
r_int_his_rec_int_run_int_e
rr_int_error

_cur_int_his_rec_cur_int_h | Yes Yes Yes
is_rec_int_run_int_err_int_
err_res_res

inv_tra_cur_int_his_rec_cu | Yes Yes Yes
r_int_history_record_respo
nses_response

inv_transaction_order_line | Yes Yes Yes
_account_allocations_acc
ount_allocation

inventory_transaction_ord | Yes Yes Yes
er_line_asset_tags_asset_
tag

inventory_transaction_ord | Yes Yes Yes
er_line_attachments_attac
hment

inv_transaction_order_line | Yes Yes Yes
_contract_content_groups
_content_group

Note: The objects, which support filterable fields, support lookup operation. To learn more about the filterable
fields, see the Coupa documentation.
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CHAPTER 2

Coupa Connections

Create a Coupa connection to securely read data from Coupa. You can use Coupa connections to specify
sources in mappings and mapping tasks. You create a Coupa connection on the Connections page. The
connection becomes available to the entire organization. Use the Coupa connection in the Task wizard when
you create a mapping or a mapping task.

Coupa connection properties

When you set up a Coupa connection, configure the connection properties.

The following table describes the Coupa connection properties:

Property

Description

Connection Name

Name of the connection.

Each connection name must be unique within the organization. Connection names can contain
alphanumeric characters, spaces, and the following special characters: _. + -,

Maximum length is 255 characters.

Description

Description of the connection. Maximum length is 4000 characters.

Type

The Coupa connection type.

Runtime Environment

The name of the runtime environment where you want to run the tasks.
You can specify a Secure Agent or a Hosted Agent.

Domain Name

Coupa domain name.

Coupa API Key

Coupa unique API key.

UTC Time Zone

Coupa UTC time zone.
Enter the timezone in the date and time fields.
The time zone is appended to the filter values for the date and time fields.

Enable Logging

Enables logging for the task.
When you enable logging, you can view the session log for the log details.

11
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To use Coupa Connector in a mapping task, create a connection in Data Integration.

Before creating a Coupa connection in Data Integration, you need to enable Coupa Connector to use their API

to access data.

You can configure a connection on the Connections page or in a wizard as you configure a task.

1. Onthe Connections page, click New Connection to create a connection.

The New Connection page appears.

2. Configure the following connection properties on the New Connection page:

Connection Property

Description

Connection Name

Name of the connection.

Type

Type of connection. Select Coupa.

Secure Agent

Secure Agent where you have installed the Coupa Connector.

Domain Name

Coupa Domain Name. For example, https://servicemaster-
test.coupahost.com.

Coupa API Key

Coupa unique API key.

UTC Time Zone

Coupa UTC Time Zone (This time zone is appended with the filter values for the fields of
data type date and time.)

Enable Logging

Check the box to enable logging.

3. Click Save to save the connection.

You should test the connection before you save the connection details. You can click Test Connection to
verify if the connection is successful.

Chapter 2: Coupa Connections




CHAPTER 3

Mappings and tasks for Coupa

Use the Data Integration Mapping Designer to create a mapping. When you create a mapping, you configure a
source to represent a Coupa object.

Coupa sources in mappings

To read data from Coupa, configure a Coupa object as the Source transformation in a mapping.

Specify the name and description of the Coupa source. Configure the source, query options, and advanced
properties for the source object.

The following table describes the source properties that you can configure for a Coupa source:

Property

Description

Connection

Name of the Coupa source connection.

You can select an existing connection or create a new connection. You can also click New Parameter
to define a parameter for the source connection.

Source Type

Type of the source object.
Select Single Object, Multiple Objects, or Parameter.

Object

Name of the Coupa source object based on the source type selected.

Select the source object for a single source. When you select the multiple source option, you can add
source objects and configure a relationship between them.

13
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The following table describes the query options that you can configure for a Coupa source:

Property

Description

Filter

Filter value in a read operation. Click Configure to add conditions to filter records and reduce the number
of rows that the Secure Agent reads from the source.

Specify one of the following filter conditions:

- Not parameterized. Use a basic filter to specify the object, field, operator, and value to select specific
records.

- Completely parameterized. Use a parameter to represent the field mapping.

- Advanced. Use an advanced filter to define a more complex filter condition on an object.

Default is Not parameterized.

Sort

Not applicable for Coupa Connector.

The following table describes the advanced source properties that you can configure in a source
transformation:

Property

Description

Source Filter Filter value for the source data.

Sorted Ports

Ports used to sort source data.

Maximum Page Size The maximum number of records to read from a Coupa source page.

Default is 50.

Tracing Level Sets the amount of detail that appears in the log file.

Select one of the following options:
- Terse

- Normal

- Verbose initialization

- Verbose data

Default is Normal.

Chapter 3: Mappings and tasks for Coupa




CHAPTER 4

Troubleshooting Coupa
Connector

You can refer to this section to understand how to troubleshoot various issues in Coupa Connector.

The log and exception messages thrown during the configuration are captured in the log files. The log files
are saved in specific location. For example, <Secure Agent installation directory>\apps

\Data Integration Server\logs. For troubleshooting purpose, always set the Enable Logging connection
property to true. But for normal task execution, set this field as false as it may affect the task performance.

Increasing the secure agent memory

To increase performance and avoid runtime environment memory issues, perform the following steps:

1.

2
3.
4
5

6.
7.

In Administrator, select Runtime Environments.

Select the Secure Agent for which you want to increase memory from the list of available Secure Agents.

In the upper-right corner, click Edit.
In the System Configuration Details section, select the Type as DTM for the Data Integration Service.
Edit JVMOption1 as -Xms4056m and JVMOption2 as -Xmx4056m.

The following image shows the Details page:

« B INW1PCO7IOKK
Agent Name: * 1NV 1PCO7LORK (7]
System Configuration Details Reset All
Service: Data Integration Server =
Typa: DTM =
Type Name Value
DTM NMClassbath ‘praserversdk jor £
oTm NMQpfion rd:
DT VMOpron?

In the System Configuration Details section, select the Type as TomCatJRE

Edit INFA_memory as -Xms256m -Xmx512m.
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The following image shows the Agent Details page:

Details Audit Log

Agent Mame: * INW]PCl:?LGKK
Flatform: Windowséd

Host Mame: MW TPCOTLOKK
Stahus: B Up and Running

Last Status Change: Mot Awailzble

Creaied On: Sep 4, 2017 2:35:10 AM
Updated On: Sep 28, 2017 1:26:42 AM
Craaied By: kkeushi

Updated By: admin

Version: 328

Upgrade Status: Up-to-date

Last Upgraded: Sep 4, 2017 2:35:11 AM

Agent Service Details

Service Mame Sratus Version Last Updaote Time

Data Integration Sarver [ Up and Running  26.0.2  Sep 27, 2017 9:44:54 PV

# Agent Package Details

¥ System Configuration Details

Service: Data Integrafien Server [=]

Typa: Tomeat JRE [=l |

Type Name Value
Tomeat JRE IMFa_S5L

Tomeat JRE -Xms256m -Xmx 512m -XX:MaxPermSize=128m

Note: The minimum and maximum values for the Java heap size are given as an example. Specify the
size according to your requirements.

8. Restart the Secure Agent.
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