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Preface
Read Monitor to learn how to view details, jobs, reports, and logs of Data Validation test cases.

Informatica Resources
Informatica provides you with a range of product resources through the Informatica Network and other online 
portals. Use the resources to get the most from your Informatica products and solutions and to learn from 
other Informatica users and subject matter experts.

Informatica Documentation
Use the Informatica Documentation Portal to explore an extensive library of documentation for current and 
recent product releases. To explore the Documentation Portal, visit https://docs.informatica.com.

If you have questions, comments, or ideas about the product documentation, contact the Informatica 
Documentation team at infa_documentation@informatica.com.

Informatica Intelligent Cloud Services web site
You can access the Informatica Intelligent Cloud Services web site at http://www.informatica.com/cloud. 
This site contains information about Informatica Cloud integration services.

Informatica Intelligent Cloud Services Communities
Use the Informatica Intelligent Cloud Services Community to discuss and resolve technical issues. You can 
also find technical tips, documentation updates, and answers to frequently asked questions.

Access the Informatica Intelligent Cloud Services Community at:

https://network.informatica.com/community/informatica-network/products/cloud-integration

Developers can learn more and share tips at the Cloud Developer community:

https://network.informatica.com/community/informatica-network/products/cloud-integration/cloud-
developers

Informatica Intelligent Cloud Services Marketplace
Visit the Informatica Marketplace to try and buy Data Integration Connectors, templates, and mapplets:

https://marketplace.informatica.com/
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Data Integration connector documentation
You can access documentation for Data Integration Connectors at the Documentation Portal. To explore the 
Documentation Portal, visit https://docs.informatica.com.

Informatica Knowledge Base
Use the Informatica Knowledge Base to find product resources such as how-to articles, best practices, video 
tutorials, and answers to frequently asked questions.

To search the Knowledge Base, visit https://search.informatica.com. If you have questions, comments, or 
ideas about the Knowledge Base, contact the Informatica Knowledge Base team at 
KB_Feedback@informatica.com.

Informatica Intelligent Cloud Services Trust Center
The Informatica Intelligent Cloud Services Trust Center provides information about Informatica security 
policies and real-time system availability.

You can access the trust center at https://www.informatica.com/trust-center.html.

Subscribe to the Informatica Intelligent Cloud Services Trust Center to receive upgrade, maintenance, and 
incident notifications. The Informatica Intelligent Cloud Services Status page displays the production status 
of all the Informatica cloud products. All maintenance updates are posted to this page, and during an outage, 
it will have the most current information. To ensure you are notified of updates and outages, you can 
subscribe to receive updates for a single component or all Informatica Intelligent Cloud Services 
components. Subscribing to all components is the best way to be certain you never miss an update.

To subscribe, on the Informatica Intelligent Cloud Services Status page, click SUBSCRIBE TO UPDATES. You 
can choose to receive notifications sent as emails, SMS text messages, webhooks, RSS feeds, or any 
combination of the four.

Informatica Global Customer Support
You can contact a Global Support Center through the Informatica Network or by telephone.

To find online support resources on the Informatica Network, click Contact Support in the Informatica 
Intelligent Cloud Services Help menu to go to the Cloud Support page. The Cloud Support page includes 
system status information and community discussions. Log in to Informatica Network and click Need Help to 
find additional resources and to contact Informatica Global Customer Support through email.

The telephone numbers for Informatica Global Customer Support are available from the Informatica web site 
at https://www.informatica.com/services-and-training/support-services/contact-us.html.
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C h a p t e r  1

Monitoring test cases
You can view the details, jobs, connections, and sources of Data Validation test cases. You can view reports 
of successful test case jobs to monitor test cases. You can view Data Integration logs of jobs to learn about 
test results and reasons for job failure.

A Data Validation job is an instance of a test case. When you start a test case, Informatica Intelligent Cloud 
Services creates a job to run it. View the jobs of a test case to learn about the mapping results.

Data Validation generates reports about jobs that run successfully. If a job fails, Data Validation doesn't 
generate a report. Data Validation records the reasons for job failure in a log file.

Reports show specific mapping results for each job. Use the reports to learn if the data you compare 
matches. View the results to determine what data is unmatched. You can also monitor test case jobs in Data 
Integration.

You can use test suites to view reports of multiple jobs. Generate a test suite report to display the most 
recent jobs. Use the test suite report to view reports for each successful job.

You can view test case logs in Data Integration. Based on the logging level that you set, logs include only 
error messages or include messages of all logging levels.

Test case details and jobs
View test case details to learn about the general details of a test case, the connections that contain the data 
that a test case compares, and the sources of a test case. View test case jobs to learn about the mapping 
results of each successful job.

Viewing test case details and jobs
You view details about a test case and the test case jobs on the test case details page.

• To open the test case details page from the Home page, on the Recent Test Cases panel, click the test 
case.

• To open the test case details page from the Explore page, navigate to the test case and click it.

Details

The Details tab of the test case details page shows the general details of the test case.
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The following table describes the fields that appear on the Test Case Details area of the Details tab:

Field Description

Name Name of the test case.

Location Project or folder where the test case is 
saved.

Description Description of the test case.

Created on Date and time when the test case was 
created.

Updated on Date and time when the test case was last 
updated.

Created by User who created the test case.

Updated by Last user who updated the test case.

Runtime environment Runtime environment where the test case 
runs.

The following table describes the fields for Connection 1 and Connection 2 that appear on the Connection 
Details area of the Details tab:

Field Description

Name Name of the connection.

Description Description of the connection that contains 
the data that the test case compares.

Type Type of connection.

Created on Date and time when the connection was 
created.

Updated on Date and time when the connection was last 
updated.

Created by User who created the connection.

Updated by User who last updated the connection.

User name User who created the connection.

Runtime environment Runtime environment where the connection 
runs.

Test case details and jobs       7



The following table describes the fields that appear on the Source Details area of the Details tab:

Field Description

Connection 1 Object Name of the table or view that contains the 
source data that the test case compares.

Connection 2 Object Name of the table or view that contains the 
target data that the test case compares.

Connection 1 Query Name of the saved SQL query that contains 
the source data that the test case compares.

Connection 2 Query Name of the saved SQL query that contains 
the target data that the test case compares.

Jobs

The Jobs tab of the test case details page shows a list of jobs for the test case. The following table 
describes the fields that appear on the Jobs tab:

Field Description

Instance Name Name of the test case job.

Start Time Job start date and time.

Matched Records Number of records that match in the tables of Connections 1 and 2.

Unmatched Records Number of records that don't match in the tables of Connections 1 and 2.

Extra Records in 
Connection 2 Table

Number of records in the Connection 2 table that are absent from the Connection 1 
table.

Missing records in 
Connection 2 Table

Number of records in the Connection 1 table that are absent from the Connection 2 
table.

Report Click View to open the job report. Applies to successful jobs.

Test Result Status of the job. A job can be in one of the following statuses:
- Match. All the records matched.
- Mismatch. Some records are unmatched, extra, or missing.
- Failed. The job failed to run.

Reports
Use test case reports to view data about test case connections, sources, and jobs. Use test suite reports to 
view the most recent job reports for multiple test cases.

Each time you run a test case, Data Validation creates a test case job. Data Validation adds numbers in 
ascending order to the name of the test case to create unique job names. Data Validation generates a report 
for each successful job run.
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The report shows the general details of the job, sampling data, total records, match results, row count, and 
column matching status. The row count and the column matching status show the data type, precision, and 
scale for each row. You can download a report of successful jobs.

The data type match result shows whether the data types of the columns compared in both connection tables 
match. Data Validation removes trailing zeros from decimal data types to prevent matching errors when 
comparing table columns.

The report shows details about the missing, unmatched, and extra records in the job. Data Validation shows 
100 rows of data for each report.

When you create a test case, you select the location where Data Validation saves the reports. Data Validation 
stores the 10 most recent reports and purges the oldest reports. Data Validation purges detailed reports after 
the time period that you configure on the Secure Agent. The default time period is seven days.

Viewing a job report
You can view job reports on the job report page. You can open the job report page from the test case details 
page or from a test suite.

1. To open a job report from the test case details page, perform the following tasks: 

• On the Recent Test Cases panel of the Home page , or on the Explore page, click a test case.
The test case details page opens.

• On the test case details page, select the Jobs tab and navigate to the row that contains the test case 
job. On the Report column, click View.
The report page opens.

2. To open a job report from a test suite, perform the following tasks: 

• On the Explore page, click a test suite.

• Click the Test Suite Report tab.
Data Validation generates a test suite report that displays the most recent test case jobs.

• Navigate to the row that contains the test case job. On the Report column, click View.
The report page opens.

3. In the Column Matching Status area, select See data type match result. 

The data type match results appear. The following image shows the report page of a test case job with 
the data type match results:

Reports       9



4. Expand the Detailed Report area to view data of missing, unmatched, and extra records in the job 
results. 

The following image shows the Unmatched Records tab in the Detailed Report area of the report page:

Note: If the tables that you compare contain duplicate records, Data Validation includes the duplicate 
records in the matched records count.

Downloading a successful job report
You can download a report of successful jobs from the test case details page to a Microsoft Excel file.

1. On the Explore page, click a test case. 

The test case details page opens.

2. On the test case details page, select the Jobs tab and then navigate to the row that contains the test 
case job. On the Report column, click View. 

The report page opens.

3. Click the download icon to the right of the job report. 

The report is downloaded to your machine.

Rules and guidelines for data validation
Consider the following rules and guidelines for data validation:

• When you compare data types across databases, if the corresponding Informatica native type differs in 
precision compared to the databases, you might see a mismatch.

• If you compare a binary data type with data types such as string or decimal, you might see a mismatch.

• When you compare the time data type across databases, you might see a mismatch because Informatica 
treats time as datetime and each database has a different default date.

• Informatica treats the datetimeoffset data type as varchar (0). If you compare datetimeoffset values with 
datetime values, you might see a mismatch.

• When you compare floating point data types across databases, the default exponential notation on each 
database might be different. You might see a mismatch in the case of large floating point numbers.

• When you compare data between Oracle and Snowflake databases, if the Oracle database contains 
varchar data, you might see a mismatch. To prevent this issue, map Oracle varchar data to nvarchar2.

• If an Oracle table stores Unicode data in an nvarchar column and you map the column to other databases 
with Unicode data, you might see a mismatch. The mismatch occurs because Oracle supports Unicode 
data only in its nvarchar2 data type.
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Logs
Data Integration generates a log for each test case job instance. To monitor the jobs, you can access the logs 
from Data Integration or from Monitor. Use the logs to view error messages and learn about individual output 
results.

View the logs of jobs that run successfully to learn details about mapping results according to rows of data. 
View the logs of failed jobs to learn about the reasons for failure. For example, a job fails if the Secure Agent 
or database is down.

Data Integration adds numbers to the name of the test case job to create unique log names. You can search 
for logs by field or test case name.

When you configure the test case properties, you can select the test logging level. You can select one of the 
following logging levels:

• Standard. The log includes error messages.

• Verbose. The log includes messages of all logging levels.

Viewing a test case log
Open a test case log from the My Jobs page in Data Integration or in Monitor.

1. In Data Integration, on the navigation bar, click My Jobs. 

The My Jobs page opens.

2. Navigate to the job and click it. 

The job page opens.

3. Click Download Session Log to download the log file to your local machine. 

Configuring log data purging
You can set a purge period for log data in Administrator. The purge period defines the number of days to 
store the data. Data Validation purges the data accordingly. By default, there is no defined purge period and 
Data Validation doesn't purge the log data.

1. In Administrator, access the Secure Agent that runs Data Validation test cases. 

2. Click Edit at the top of the page. 

3. Under System Configuration Details, select DV Processor from the Service list. 

4. Edit the purge-period server property and enter the number of days to store the data. 

5. Click Save. 
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