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Read the Informatica Intelligent Cloud Services℠ Human Tasks Release Notes to learn about known 
issues.

Known Issues
The following table describes general Informatica Intelligent Cloud Services℠ Human Tasks known 
issues in this release. The (<release>) value in each issue description indicates the release in which the 
issue was reported.

Defect Description

HWF-949 The Japanese user interface of Human Tasks shows some English content. (February 2023 release)

HWF-924 On the My Services page, the Human Tasks service is disabled even after you add the license to the 
organization.
Workaround: In Administrator, click User Roles, and select the role. From the Services list, select 
Human Tasks. Click Features and enable the View Human Task Application option. Assign the role to 
the user. (February 2023 release)

Informatica Global Customer Support
You can contact a Customer Support Center by telephone or online.

For online support, click Submit Support Request in Informatica Intelligent Cloud Services. You can also 
use Online Support to log a case. Online Support requires a login. You can request a login at 
https://network.informatica.com/welcome.

The telephone numbers for Informatica Global Customer Support are available from the Informatica web 
site at https://www.informatica.com/services-and-training/support-services/contact-us.html.
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