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Read the Informatica® MDM - Customer 360 Release Notes to learn about known limitations and fixes 
associated with this release.

Installation and Upgrade
When you install or upgrade to Informatica MDM - Customer 360 version 10.5 HotFix 1, see the following 
documents:

• Informatica MDM - Customer 360 10.5 HotFix 1 Installation and Configuration Guide

• Informatica MDM - Customer 360 10.5 HotFix 1 Release Notes

For more information about product requirements and supported platforms, see the Product Availability 
Matrix: https://network.informatica.com/community/informatica-network/product-availability-matrices

Apache Log4j RCE Vulnerabilities

Customer 360 has updated Log4j to version 2.17.2 in the February 2022 release to remediate the known 
Log4j Remote Code Execution (RCE) vulnerabilities.

For more information, see the Informatica MDM - Customer 360 Installation and Configuration Guide.
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10.5 HotFix 1 Known Limitations
The following table describes the known limitations:

Reference Number Description

MDM-44489 Soap client call fails with stream closed exception for API due to a timeout 
issue.
Workaround:
Before upgrading Customer 360, set the timeout properties to 600000 in 
mdmapps-config.properties.
You can set the timeout property for Customer 360 in the following path:
INFA_HOME/app/tcr/config/

TCR-6731 The Submit button appears enabled in the drafted record even before the 
changes are applied.

10.5 Known Limitations
The following table describes the known limitations:

Reference Number Description

TCR-6630 In the Customer portal, when you delete the default address or add a new 
address and save the changes on the registration form, the following error 
appears:
One or more values are not valid. Enter valid values and 
try again.

TCR-6626 In the Portal Configuration tool, when you configure the filter property for a 
one-to-many field and set the field value containing ampersand (&), the 
following error appears:
{"errorCode":"PORTAL606","errorSummary":"BE's APi - Error 
on invoking BE's Entity API via Proxy","errorCauses":["Bad 
Request"],"status":"BAD_REQUEST","errorData":[\
{"code":"SIP-50027","message":"SIP-50027: Can't parse 
Business Entity Query.","defaultMessage":"Bad Request"}
],"path":"/infa-portal/
proxy","host":"inwin201901","port":8080}
Workaround: The system doesn't support ampersand (&) in the field value. 
Ensure that you remove ampersand (&) and configure the filter property.

TCR-6625 In the Portal Configuration tool, you can configure different filter properties 
for a one-to-many field in multiple sections. The last filter property that you 
configure in a section overrides the filter properties in all the other sections.

TCR-6605 In the Customer Portal, you can't create or edit records through keyboard. 
When you try to edit using keyboard shortcuts, the focus always remains on 
the section instead of the field.

TCR-6522 In the Customer Portal user interface, when you enter an incorrect city in the 
address field, the address verification process doesn't display the error in the 
city field, doesn't highlight the field with the error.
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Reference Number Description

TCR-4828 Though the Customer 360 version is updated, it still points to the old installed 
location and Siperian home location.

TCR-5996 In the Customer 360 user interface, you can't use the Tab key to access the 
calendar icon on the Dashboard page.

Informatica Global Customer Support
You can contact a Global Support Center by telephone or through the Informatica Network.

To find your local Informatica Global Customer Support telephone number, visit the Informatica website 
at the following link: 
https://www.informatica.com/services-and-training/customer-success-services/contact-us.html.

To find online support resources on the Informatica Network, visit https://network.informatica.com and 
select the eSupport option.
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