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Preface
Welcome to the Informatica SSA-NAME3 Edit Rule Wizard Guide. This guide provides information to a 
business user on how to safely add certain types of Edit Rules to the Standard or Custom Population without 
requiring specific knowledge of SSA-NAME3 or support from a programmer or data analyst.

Learning About Informatica SSA-NAME3
This section provides details of documentation available with the SSA-NAME3 product.

Introduction to SSA-NAME3
Provides an overview of SSA-NAME3. It is written in a way that can be read by someone who has no prior 
experience of the product and wants a general overview of SSA-NAME3. It explains the problems SSA-NAME3 
overcomes and provides an overview of how this is done. One chapter is dedicated to providing an overview 
for Application Programmers.

Getting Started
This manual is intended to be the first technical material a new developer or designer reads before installing 
or using the SSA-NAME3 software, regardless of the platform or environment. Its goal is to help a new user 
get the software installed and produce a working prototype application that calls SSA-NAME3 and executes 
searches against their own data.

To achieve this it provides a "script" to follow which includes pointers to pertinent sections of the other 
manuals.

Application & Database Design
This manual contains tips and techniques useful for setting up and optimizing a name search and matching 
application, including database issues, and illustrates best-practice techniques, common pitfalls, and 
strategies regarding the subject of name and address matching.

Installation Guide
This manual provides information on how to install the SSA-NAME3 product.
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SSA-NAME3 Workbench User Guide
This is a guide to using the SSA-NAME3 Workbench - a Java GUI tool that helps a programmer understand 
and prototype SSA-NAME3 calls. The Workbench is also used for:

• Generating Sample Program Code;

• Executing SSA-NAME3 Calls;

• Testing different SSA-NAME3 run-time options;

• Producing debugging and support information for Informatica Corporation

Note: The Workbench in itself is not a search and match application. It assists the developer build a search 
and match application.

API Reference
The ultimate goal of an SSA-NAME3 implementation is for application programs to be able to call SSA-
NAME3’s API Functions to build keys and search strategies and to compute match scores and decisions.

This manual describes a typical program process flow for building an identity search application, and also 
lists in detail each of the API Functions. It describes the parameters required by these functions and the 
information returned.

Population Override Manager User’s Guide
This is a guide to using the SSA-NAME3 Population Override Manager - a Java GUI tool that allows a trained 
data analyst to override some of the Standard Population rules that are supplied with the product, or provided 
in the form of a Custom Population. The types of rules that can be overridden using this tool are:

• Edit-list rules

• Frequency tables

• Scalar Frequency Tables

• Matching Purposes

Note: Use of this tool without proper training from Informatica should not be attempted, as improper use can 
adversely affect the reliability and performance of the search application(s).

Edit Rule Wizard User’s Guide
This is a guide to using the SSA-NAME3 Edit Rule Wizard - a Java GUI tool that helps a business user safely 
add certain types of Edit Rules to the Standard or Custom Population without requiring specific knowledge of 
SSA-NAME3 or support from a programmer or data analyst. The types of rules that can be added using this 
tool are:

• Discard a word or phrase when searching and matching (e.g. a new "noise" word)

• Add a new replacement word or phrase when searching and matching (e.g. a new "abbreviation", 
"nickname" or "acronym")

• Add a new compound name marker word

Release Notes
The Release Notes contain information about what’s new in this version of SSA-NAME3. It is also used to 
summarize any documentation updates as they are published.
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What Do I Read If. . .

I am. . .
. . . a business manager

The INTRODUCTION TO SSA-NAME3 will address questions such as "Why have we got SSA-NAME3?", "What 
does SSA-NAME3 do"?

I am. . .
. . . a system designer or DBA

The INTRODUCTION TO SSA-NAME3 will address questions such as "What resources are needed to 
implement SSA-NAME3?". The APPLICATION & DATABASE DESIGN manual will lead you through many of the 
design considerations of name search and matching applications.

I am. . .
. . . installing SSA-NAME3

Before attempting to install SSA-NAME3 you should read the Getting Started document. This will describe the 
pre-requisites and help you plan the installation and implementation of SSA-NAME3. The actual installation 
steps for your platform are documented in the Installation Guide.

I am. . .
. . . an Analyst or Application Programmer

A high-level overview is provided specifically for Application Programmers in the INTRODUCTION TO SSA-
NAME3 manual. Before attempting to develop programs that interface with SSA-NAME3, you should also 
read the GETTING STARTED and APPLICATION & DATABASE DESIGN manuals, as well as experimenting with 
calls in the WORKBENCH USER GUIDE.

When developing the application program(s), use the API REFERENCE manual which describes a typical 
application and the Function parameters.

Working example programs that illustrate the calls to SSA-NAME3 in various languages are available by using 
the Sample Program button on the Workbench.

I want to know. . .

. . . what SSA-NAME3 does

The INTRODUCTION TO SSA-NAME3 manual gives an overview of what SSA-NAME3 does and how it does it.

I want to know. . .

. . . how to setup the database

Refer to the APPLICATION & DATABASE DESIGN manual for tips and techniques on configuring the database 
to store SSA-NAME3 Keys and optimizing it for searching and matching.
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I want to know. . .

. . . how to code a search application

The INTRODUCTION TO SSA-NAME3 manual contains a specific section designed to get application 
programmers familiar with the concepts of developing an SSA-NAME3 search and match application.

The API REFERENCE GUIDE details the Function calls required and their parameters. The SSA-NAME3 
WORKBENCH USER GUIDE shows how to generate a sample program in a variety of programming languages.

Informatica Resources

Informatica My Support Portal
As an Informatica customer, the first step in reaching out to Informatica is through the Informatica My 
Support Portal at https://mysupport.informatica.com. The My Support Portal is the largest online data 
integration collaboration platform with over 100,000 Informatica customers and partners worldwide.

As a member, you can:

• Access all of your Informatica resources in one place.

• Review your support cases.

• Search the Knowledge Base, find product documentation, access how-to documents, and watch support 
videos.

• Find your local Informatica User Group Network and collaborate with your peers.

Informatica Documentation
The Informatica Documentation team makes every effort to create accurate, usable documentation. If you 
have questions, comments, or ideas about this documentation, contact the Informatica Documentation team 
through email at infa_documentation@informatica.com. We will use your feedback to improve our 
documentation. Let us know if we can contact you regarding your comments.

The Documentation team updates documentation as needed. To get the latest documentation for your 
product, navigate to Product Documentation from https://mysupport.informatica.com.

Informatica Product Availability Matrixes
Product Availability Matrixes (PAMs) indicate the versions of operating systems, databases, and other types 
of data sources and targets that a product release supports. You can access the PAMs on the Informatica My 
Support Portal at https://mysupport.informatica.com.

Informatica Web Site
You can access the Informatica corporate web site at https://www.informatica.com. The site contains 
information about Informatica, its background, upcoming events, and sales offices. You will also find product 
and partner information. The services area of the site includes important information about technical 
support, training and education, and implementation services.
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Informatica How-To Library
As an Informatica customer, you can access the Informatica How-To Library at 
https://mysupport.informatica.com. The How-To Library is a collection of resources to help you learn more 
about Informatica products and features. It includes articles and interactive demonstrations that provide 
solutions to common problems, compare features and behaviors, and guide you through performing specific 
real-world tasks.

Informatica Knowledge Base
As an Informatica customer, you can access the Informatica Knowledge Base at 
https://mysupport.informatica.com. Use the Knowledge Base to search for documented solutions to known 
technical issues about Informatica products. You can also find answers to frequently asked questions, 
technical white papers, and technical tips. If you have questions, comments, or ideas about the Knowledge 
Base, contact the Informatica Knowledge Base team through email at KB_Feedback@informatica.com.

Informatica Support YouTube Channel
You can access the Informatica Support YouTube channel at http://www.youtube.com/user/INFASupport. 
The Informatica Support YouTube channel includes videos about solutions that guide you through performing 
specific tasks. If you have questions, comments, or ideas about the Informatica Support YouTube channel, 
contact the Support YouTube team through email at supportvideos@informatica.com or send a tweet to 
@INFASupport.

Informatica Marketplace
The Informatica Marketplace is a forum where developers and partners can share solutions that augment, 
extend, or enhance data integration implementations. By leveraging any of the hundreds of solutions 
available on the Marketplace, you can improve your productivity and speed up time to implementation on 
your projects. You can access Informatica Marketplace at http://www.informaticamarketplace.com.

Informatica Velocity
You can access Informatica Velocity at https://mysupport.informatica.com. Developed from the real-world 
experience of hundreds of data management projects, Informatica Velocity represents the collective 
knowledge of our consultants who have worked with organizations from around the world to plan, develop, 
deploy, and maintain successful data management solutions. If you have questions, comments, or ideas 
about Informatica Velocity, contact Informatica Professional Services at ips@informatica.com.

Informatica Global Customer Support
You can contact a Customer Support Center by telephone or through the Online Support.

Online Support requires a user name and password. You can request a user name and password at 
http://mysupport.informatica.com.

The telephone numbers for Informatica Global Customer Support are available from the Informatica web site 
at http://www.informatica.com/us/services-and-training/support-services/global-support-centers/.
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C h a p t e r  1

Introduction
When searching and matching names, addresses and other identity data, certain rules are applied to words, 
phrases, numbers and codes to assist in candidate selection and matching.

Some of these rules are called Edit rules.

Each population packaged with SSA-NAME3 contains a set of standard Edit rules appropriate to its language, 
country, or application. Customers may occasionally find reason to apply additional rules which apply only to 
their data.

This is a guide to using the SSA-NAME3 Edit Rule Wizard – a Java GUI tool that helps a business user safely 
add certain types of Edit Rules to a Population rule set without requiring detailed knowledge of SSA-NAME3 
or support from a programmer or data analyst.

The types of rules that can be added using the Edit Rule Wizard are:

• Ignore a word or phrase when searching and matching (example, a new "noise" word or phrase such as 
"ADDRESS NOT KNOWN")

• Add a new replacement word or phrase when searching and matching (example, a new "abbreviation", 
"acronym" or "nickname")

• Add a new "name separator" (example, the phrase "TRDNG AS" in the string INTELLISYNC TRDNG AS 
SEARCH SOFTWARE AMERICA , where TRDNG AS is an abbreviation for "Trading As" and serves to 
separate two names.

The Edit Rule Wizard might be used for any of the following reasons:

• To add known "local" rules to the Population rule-set

• To analyze the organization’s data for potential new rules to be added

• In response to a particular search or match problem

Note: Standard Keys should be implemented if the Edit Rule Wizard is being used. See the person responsible 
for SSA-NAME3 implementation at your site for more information.

z/OS Limitations

The Edit RuleWizard can not currently be used with an SSA-NAME3 Server that is running under IBM z/OS. 
However, it can be used with an SSA-NAME3 Server that is running under Unix System Services on the z/OS 
mainframe.
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C h a p t e r  2

Starting the Edit Rule Wizard
This chapter describes how to use the Edit Rule Wizard.

Getting Started

Ensure SSA-NAME3 has been installed either locally or on a remote server, that the SSA-NAME3 Server has 
been started and that the Standard Population to be edited is available.

Note: The Edit Rule Wizard requires the SSA-NAME3 Server to be running.

The Edit Rule Wizard itself may best be installed by an IT person on the user’s computer.

To start the Edit Rule Wizard, use the following:

• On a Windows platform, use the icon in the Informatica program group in the Start Menu. The Edit Rule 
Wizard entry screen will be appear.

• On an Unix environment the Edit Rule Wizard is started by setting the SSA-NAME3 client environment and 
executing $SSABIN/erw.

The Introduction to SSA-NAME3 button will launch a document that provides a short introduction to SSA-
NAME3. It can be read by someone who has no prior experience of the product and wants a general overview 
about the SSA-NAME3. It explains the problems SSA-NAME3 is designed to overcome and the approaches it 
uses.

The Documentation button will give the user access to the documentation which includes an Introduction to 
SSA-NAME3 and the Edit Rule Wizard user’s guide.
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The Enter Edit Rule Wizard button launches the Edit Rule Wizard working environment.

Connecting to SSA-NAME3

The first screen presented asks for the information required to connect to the SSA-NAME3 Server. The 
information is the Host Name and the Port Number and these details can normally be obtained from the 
person who installed SSA-NAME3.

Selecting a System

The next screen asks the user to choose the System in which the Population rules reside.

The System name is the name of the pr sub-directory where the Population files reside. The System called 
default is where the installer program copied the Standard Population files from the CD, however, other sub-
directories may have been created by the person responsible for SSA-NAME3. This information should be 
requested from that person or team.

Selecting a Population

The next screen asks the user to choose the Population rule-set that is to be worked with. This will typically 
be a country or language name, however, it could have another name if it is a Custom Population.

Selecting a Field

The next screen asks the user to choose the Field type to work with. The field types available in the 
Population selected are shown in the drop-down list.
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The following field types are typically available:
Person_Name

For adding new nicknames, salutations, honorifics, noise words or common name variations to searches 
that are about people.

Adding rules to the Person_Name field will affect searches that use Person_Name and matching on any 
Purpose that uses Person_Name (that is, Person_Name, Individual, Resident, Household, Contact, 
Wide_Contact)

Organization_Name

For adding new abbreviations, acronyms, noise words, nicknames, name separators, or common word 
variations to searches that are about organizations.

Adding rules to the Organization_Name field will affect searches that use Organization_ Name and 
matching on any Purpose that uses Organization_Name(that is, Organization, Division, Corp_Entity, 
Contact, Wide_Contact)

Address_Part1

For adding new abbreviations, noise words, street types, or common word variations to searches that are 
about addresses. Adding rules to the Address_Part1 field will affect searches that use Address_Part1 
and matching on any Purpose that uses Address_ Part1 (that is, Resident, Contact, Address, 
Organization, Division, Corp_Entity, Household, Person_Name)

Id

Allowing removal of noise from Id fields, or adding Id value replacements.

Adding rules to the Id field will affect matching on any Purpose that uses Id (that is, Individual, 
Resident, Organization, Division, Person_ Name, Corp_Entity, Address, Contact, Wide Contact)

Telephone_Number

Allowing removal of noise from Telephone Number fields, or adding Telephone Number value 
replacements.

Adding rules to the Telephone_Number field will affect matching on any Purpose that uses 
Telephone_Number (that is, Resident, Household, Organization, Division, Person_Name, Corp_Entity, 
Address, Contact)

Postal_Area

Allowing removal of noise from Postal Area fields, or adding Postal Area value replacements.
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Adding rules to the Postal_Area field will affect matching on any Purpose that uses Postal_Area (that 
is, Resident, Household, Organization, Division, Person_Name, Corp_Entity, Address, Contact)

Click Next on the Field Selection screen will launch the Rule Interrogation screen.
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C h a p t e r  3

Working in the Edit Rule Wizard
After connecting to the SSA-NAME3 Server, and selecting the System, Population and Field that you wish to 
work with, the Rule Interrogation screen is displayed.

About the Rule Interrogation Screen
The purpose of the Rule Interrogation screen is to allow a user to search for existing rules that have been 
defined about words or phrases. The search is done against the Population rule-set being used by the 
selected Field type and System.

If an existing rule is not found in the Population rule-set for the word or phrase entered, the user may add a 
new rule, or decide that no rule is necessary.

The user may either type in individual words or phrases to search for, or import a file of names to check at 
one time. If importing a file, an option is provided to perform a frequency analysis on the names before 
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checking them against the Population rule-set. This allows the user to understand the frequency of a word in 
their data prior to deciding if a rule is required.

A search will result in the setting of a tick or cross in the three information columns:

• Is common?

• Has rule?

• Is new rule?

Is common?

If the Is common? column is ticked ( ), it indicates that when the word is used in a search, it is being 
optimized for performance.

Note: Common "noise" words in a population (example, AND, THE) appear with a cross in the Is Common? 
column and a tick in the Has Rule? column. This simply indicates that they are not being used in searches 
(that is, they are being ignored for searching and matching).

If the word is not considered common, a cross ( ) appears in this column. The Is common? column does not 
apply to phrases.

Has rule?

If the Has rule? column is ticked ( ), the word or phrase already has, is part of, or is affected by, an existing 
rule. This may be a rule that was provided in the Standard Population delivered with the SSA-NAME3 product; 
a rule added in a Custom Population developed by Informatica Corporation for the organization; or a local 
rule added by a previous Edit Rule Wizard or Population Override Manager session.

If a cross ( ) appears in this column, the word or phrase does not have, is not part of, or is not affected by an 
existing rule. In this case, the Add Rule button will be available, and the user may choose to add a new rule 
for this word or phrase.

Is new rule?

If the Is new rule? column is ticked ( ), a rule for the word or phrase has been added in the current Edit Rule 
Wizard session.

Note: The rule will not be available for searches until the Edit Rule Wizard session has been finished. 
Depending on how the person responsible for SSA-NAME3 in your organization has enabled the Edit Rule 
Wizard, the updated Population rule-set may then be immediately available in new searches, or may need to 
be moved to production and/or enabled by an IT person.

Searching for Rules about Individual Words or 
Phrases

This section provides information on some Individual Words and their functions.

Insert Line

To check for an existing rule for a single word or phrase, click the Insert Line button, type in the word or 
phrase in the text box line provided and press Enter. A search will be performed against the rules that 
have already been defined for this Population, including rules added in the current Edit Rule Wizard 
session.
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The result of the search will be to fill in the columns Is common?, Has rule? and Is new rule?.

To search for another word or phrase, click the Insert Line button again and follow the same procedure.

Delete Line

To remove a line that has previously been used in a search, single-click on it to select that line (its 
background will change to yellow), and click on the Delete Line button.

To select all lines, single-click on the first line, then click Ctrl-A.

Edit Line

To reuse an existing line for another search, single-click on it to select that line (its background will 
change to yellow), and click on the Edit Line button. Alternatively, double-click on the line.

Find

To search for a word or phrase within the list of words or phrases in the table on the top half of the 
screen, click the Find button, and enter the word or phrase to find in the text box provided.

Related Topics:
• “About the Rule Interrogation Screen” on page 15

Importing a File of Names to Check for Rules
It is also possible to check an entire file of names or words and phrases against the Population rule-set.

To perform this operation, make sure the file of names or words and phrases you wish to use is on, or is 
copied to, the same computer where the SSA-NAME3 Server is running.

Determine and record the exact location of the file (that is, the full path name).

Because the Edit Rule Wizard will typically be a remote client to the SSA-NAME3 Server, a Browse button is 
not provided as part of the Import file sequence. Instead, you will be asked to enter the full name and location 
of the file to use.
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To begin the Import process, click on the Import button. You will be asked to enter the full file name, 
including the path, of the file you wish to use.

Enter the full file name, including the path, in the text box provided, then click Next.

Using a File of Words and/or Phrases

A typical reason for checking a file of words and/or phrases against the Population rule set will be if your 
organization has an existing list of rules about words or phrases, developed separately from Informatica 
Corporation. This may have been, for example, to support a legacy search application or algorithm.

The import functionality will allow you to check how many of the words and phrases in that file have rules in 
the SSA-NAME3 Population rule-set.

This process does not typically require a frequency analysis of the word list, therefore, when presented with 
the screen below, select No, and then click Next to check the file of words or phrases.

After you click Next the following screen will be displayed. Select Yes to replace any currently displayed list 
of words or select No to append to the currently displayed list of words.
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After you click Next, the Edit Rule Wizard will load and check all of the words in the file, and report them back 
to the Rule Interrogation screen.

For example:

Using a File of Names

To help a user discover the need for new rules from their own data, the Import function also allows a file of 
names to undergo frequency analysis, before being checked against the Population rule-set.

For this process to be effective, real production data should be used. Organize for a random sample of 
names to be extracted from the production database and written to a file. A practical number of records will 
be at least 50,000, or the entire file, whichever is the smaller.

Then, when presented with the screen below, select Yes, then click Next to enter the frequency report 
dialogue.
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Specifying the Unicode Encoding - if using Unicode Data

If the data is in Unicode, specify the Unicode encoding type. If the data is not Unicode, leave the Unicode 
encoding as "(None)".

Specifying a Frequency Report Type

The frequency analysis of the file of names may be done on words, phrases, names or initials, by selecting 
options on the following screen.

To perform a frequency of analysis of single words, select: Analyze groups of words => 1

To perform a frequency analysis of phrases, specify the number of words to in the phrase, for example, for 
three-word phrases: Analyze groups of words => 3
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To perform a frequency analysis of whole names, choose the option whole: Analyze groups of words => 
whole

Frequency analysis of initials can only be done on more than one initial. For example, to perform a frequency 
analysis of sets of three-initials, specify: Analyze groups of initials => 3

There is no option perform a frequency analysis of initial-only names.

Results

After you click Next, the Edit Rule Wizard will ask how many lines you wish to appear on the report. The 
following example shows 100 lines requested:

Click Next will cause the Edit Rule Wizard to perform the requested frequency analysis on the file of names, 
check the results against the Population rule-set, and report back the 100 most frequently occurring words to 
the Rule Interrogation Screen.

For example,
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Note the addition of the Frequency column on the screen. This shows the frequency of the words, phrases or 
names in the name file you supplied.

The default order for the report is alphabetic. To sort by the Frequency column in alternating ascending/ 
descending order, click on the Frequency column heading.

Adding a New Rule
A new rule may be added for any word or phrase that does not have an existing rule defined for it. To 
discover whether a rule exists, use the Rule Interrogation screen to search for the word or phrase in question 

and check the Has Rule? column. If it has a cross ( ), then it does not have an existing rule, and a new rule 
may be added.

For example, in the below screen, a search has been done in the USA Population for the abbreviation WLLM 
(which may be found as an abbreviation for WILLIAM). No existing rule is found, and the Add Rule button is 
available.
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To add a rule for the word WLLM, make sure the WLLM line is selected (has a yellow background), then click Add 
Rule. The following screen is displayed:

For example, to cause WLLM to be replaced with WILLIAM in searches and matching, select the Replace it with 
radio button, and enter the replacement word.

When done, click the Next button to return to the Rule Interrogation screen.

Notice that a new line has been added to the new rules section at the bottom of the screen, and the WLLM line 
at the top of the screen now has a tick in the Is new rule? column.
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You may continue in the current session doing more searches and adding more rules.

When complete, click the Finish button to cause the rules you have added during the current session to be 
committed to the Population rule-set.

Note: Depending on how the person responsible for SSA-NAME3 in your organization has enabled the Edit 
Rule Wizard, the updated Population rule-set may be immediately available in new searches, or may need to 
be moved to production and/or enabled by an IT person.

Special Note Regarding Ignore Words

Be aware that when adding a new ignore word or phrase, you will no longer be able to search using that word 
or phrase alone unless the database keys are rebuilt.

For example, suppose you wanted to add a new ignore word ESQUIRE for the Person_Name field. Searches 
such as: JOHN SMITH ESQUIRE will still work. However, a search on: ESQUIRE on its own, will not return any 
records.

Deleting a Rule

A rule may be deleted from the list of new rules only in the current session.

To delete a rule, select the relevant line entry on the bottom half of the screen (its background will turn 
yellow), then click the Delete Rule button.

Editing a Rule

A rule may be edited from the list of new rules only in the current session.

To edit a rule, select the relevant line entry on the bottom half of the screen (its background will turn yellow), 
then click the Edit Rule button and make the needed changes.

Committing Rules

Once you click the Finish button from the Edit Rule Wizard, new rules will be merged into the Population rule 
set and are then not available for editing through the Edit Rule Wizard.

If it is necessary to fix or remove a rule that has been added through the Edit Rule Wizard, this may be done 
by the analyst trained in the use of the SSA-NAME3 Population Override Manager.
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Applying the New Rules
When a user is satisfied with the new rules added, they can be committed. To do this, click the Finish button 
on the Rule Interrogation Screen.

The action of committing rules to a Standard or Custom Population will create what is called a Local 
Population. Local Populations have a file extension of .ylp.

When an Application program calls SSA-NAME3, SSA-NAME3 uses an order of precedence to load the 
Populations. If a YLP (Local Population) is present, it will be loaded. If no YLP is present, but a YCP (Custom 
Population) is present, it will be loaded. Otherwise the YSP (Standard Population) with that name will be 
loaded.

Therefore, depending on how the person responsible for SSA-NAME3 in your organization has enabled the 
Edit Rule Wizard, the updated Population rule-set may be immediately available in new searches, or may need 
to be moved to production and/or enabled by an IT person.

Even if the Edit Rule Wizard is enabled in production, it is likely that the new rules will not be available until 
the SSA-NAME3 routine is unloaded and reloaded.
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